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Together

for the future

Our collective achievements in 2024 represent a pivotal moment in
our transformative journey. By sharing and celebrating these major
milestones, we continue to inspire citizens, residents and visitors,
building a legacy of innovation, knowledge exchange and cultural
expression that will last for generations to come, spanning Abu Dhabi,
Al Ain Region and Al Dhafra Region.

This commitment to a brighter future for our youth and community is a
unifying purpose that drives every one of us at DCT Abu Dhabi. It is a
purpose rooted in our conviction that we are harnessing the power of
culture as a global good. We celebrate and share our unique Emirati
identity globally, and that preservation and promotion of culture,
alongside knowledge development, has the power to foster inclusion,
inspire communities and empower youth.

Cultural education and inclusion enable our communities to become
active stewards of their heritage, ensuring that our legacy lives on
through local action and global solidarity. This takes various forms,
including events such as the Al Hosn, Maritime Heritage and Traditional
Handicrafts festivals. Our artisans and makers are empowered and
supported through initiatives like Abu Dhabi Crafts and the Abu Dhabi
Register of Artisans, while the Mawhibaty programme continues to lift
up and inspire youth to discover and develop their creative passions.
Throughout the year, a roster of cultural programmes have enhanced
quality of life for all our visitors, and everyone who calls Abu Dhabi
“home”.

Our focus on youth is why we invest in initiatives such as the Tourism
Youth Summer Camp, Khebraty and other vocational training
programmes, which encourage Emirati students to pursue careers in
tourism and hospitality and play their part in strengthening Abu Dhabi’s
position as a global destination. With sports a key driver of community
cohesion and wellbeing, the rapidly growing Jr. NBA Abu Dhabi League
empowers young talent and further solidifies the emirate’s position as a
global hub for both sporting participation and entertainment.

7 Together for the future 2024 Annual Report
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Arabic more accessible through audio formats, digital applications and
workplace programmes, expanding access to education and research.

The scale of DCT Abu Dhabi’'s ambitions was further exemplified
by our announcement in October that Abu Dhabi will be home to the
world’s second Sphere venue, based on the world’s most immersive
entertainment experience in Las Vegas—showcasing our status
as a pioneer at the intersection of immersive technology and live
entertainment.

Our sports and entertainment events, by improving quality of life,
developing infrastructure and embracing inclusion, played an essential
role in Abu Dhabi’'s community development in 2024 and were important
contributors to visitor numbers. The year's many highlights in this area
included the Formula 1 Etihad Airways Abu Dhabi Grand Prix, UFC
Fight Night, NBA Abu Dhabi Games, the spectacular Hamilton musical
and work to enhance our theme parks, including expansion of Yas
Waterworld Abu Dhabi.

Continuing our commitment to sharing our entire emirate with visitors,
we have laid the groundwork for increased visitation in Al Ain Region
and Al Dhafra Region with promotions in domestic and neighbouring
markets.

LOOKING AHEAD

Together with our partners and stakeholders, we will continue to play
our part in this journey of progress and prosperity, collaborating with
peers and partners who are committed to this shared vision of success.
A tremendous opportunity is in front of us, and it’s time to double down
on our strategic thinking and fully unlock the power of the Abu Dhabi
ecosystem.

In bringing this vision to life, we are harnessing the potential of our
people, while laying strong foundations for the even greater successes
of future generations. As the UAE’s Founding Father, the late Sheikh
Zayed bin Sultan Al Nahyan, once said: “... Our goal is to prepare the
next generation to carry the responsibility for building the future..”

With our valued partners, we are not only building Abu Dhabi’s bright
future, we are delivering an enduring legacy, enlightening generations
both young and old, exchanging insights with visitors from around the
world, and expressing universal truths through art and culture. Thank
you for sharing our journey, with much more to come.

H.E. Mohamed Khalifa Al Mubarak
Chairman
Department of Culture and Tourism — Abu Dhabi
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LANDMARK MOMENTS

In addition to major cultural programmes, key milestones included
the launch of the Tourism Strategy 2030. Announced in April by His
Highness Sheikh Khaled bin Mohamed bin Zayed Al Nahyan, Crown
Prince of Abu Dhabi and Chairman of the Abu Dhabi Executive Council,
and spearheaded by DCT Abu Dhabi, the strategy signals a new era of
expansion and strategic development in the travel and tourism sector.
Our new targets include an increase in visitor numbers from nearly 24
million in 2023 to 39.3 million by 2030 and the creation of 178,000 new
jobs.

The ambitious targets are on track for delivery thanks to a range of
contributing factors and initiatives, including our unique attractions and
cultural experiences, a year-round sports and entertainment calendar,
as well as events and conferences that promote cultural and intellectual
exchange—including Culture Summit Abu Dhabi and the UNESCO
World Conference on Culture and Arts Education.

Meanwhile, Saadiyat Cultural District continues to emerge as the world’s
greatest collection of cultural institutions, and a beacon of enlightenment.
In October, His Highness Sheikh Khaled bin Mohamed bin Zayed Al
Nahyan, Crown Prince of Abu Dhabi and Chairman of the Abu Dhabi
Executive Council, toured Saadiyat Cultural District and was briefed on
the progress of the final stages of construction, on track for completion
by the end of 2025, with the opening of Guggenheim Abu Dhabi following
thereafter.

The launch of a fully realised Saadiyat Cultural District is a landmark
moment that will define our trajectory and global impact for decades to
come. Epitomising the district’'s mix of past and future, its centrepiece,
Zayed National Museum, will train new generations of Emirati
archaeologists and historians while also preserving the oral histories
and rich legacies of older citizens.

Our global PR campaign to announce and promote Saadiyat Cultural
District was a major success. Featuring Oprah Winfrey, the actor Idris
Elba, the artist Azza Al Qubaisi, the architect Lord Norman Foster and
more than 60 key figures, it reached an estimated 5 billion people in 52
markets and spurred a worldwide wave of positive sentiment on social
platforms.

Promoting literacy and the advancement of our national language,
the Abu Dhabi Arabic Language Centre continues to empower Arabic
speakers and learners, and support the publishing industry. More than
286,000 books were sold in 2024, driven by strong performances at the
Abu Dhabi International Book Fair and broader publication sales across
various channels, including Al Ain Book Festival and Al Dhafra Book
Festival. The centre is also harnessing the power of innovation to develop
and promote its initiatives, with Al-powered breakthroughs making
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United
IN OUr purpose

DCT Abu Dhabi continued its journey to elevate the emirate as a cultural
and tourism destination, and our momentum shows no signs of slowing.
With culture at the heart of all that we do, we are enhancing Abu Dhabi’s
standing globally, across events, entertainment, and visitor experiences,
while facilitating our cultural and tourism ecosystems, inspired by the
ambitious vision outlined in Tourism Strategy 2030.

Across our business units and around the world, the people of DCT
Abu Dhabi made 2024 a momentous success by delivering results and
embracing organisational excellence. Along with our partners, we have
much to celebrate from a pivotal year, in which we delivered impressive
figures on several fronts:

e Our cultural sites, libraries and museums welcomed more than 5.8
million visitors.

*  More than 1.8 million people attended key cultural events, festivals
and platforms, including annual events like Al Hosn Festival and the
first edition of the Public Art Abu Dhabi Biennial.

e Visitation to Louvre Abu Dhabi reached a record of more than
1.4 million, going from strength to strength with incredible
exhibitions such as From Kalila wa Dimna to La Fontaine and Post-
Impressionism: Beyond Appearances.

n Together for the future 2024 Annual Report
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ORGANISATIONAL EXCELLENCE

DCT Abu Dhabi continues to challenge conventional thinking,
accelerating growth and innovation across all sectors. For example, in
May we announced the launch of the DCT Abu Dhabi Events Platform,
a first-of-its-kind B2B platform providing partners with information and
visibility on all upcoming events in Abu Dhabi.

Innovations such as this would not be possible without DCT Abu Dhabi’s
people and partners, who contribute the expertise, diligence and
creativity that bring our plans to life. With the rate at which Saadiyat
Cultural District is approaching completion, it is critical that we enable
our next wave of leaders to grow so they can contribute to achieving
DCT Abu Dhabi’s strategic objectives.

Our talent development team, with experts from visual designers to
organisational psychologists, has developed a strategy to reskill and
upskill existing talent and nurture emerging talent through four focus
areas: knowledge tours and placements; a leadership programme;
international mentorships; and our new DCTLEARN platform, which has
more than 200 bite-sized online courses in areas from art appreciation
to museum management and communications.

The focus on employee development and training is safeguarding DCT
Abu Dhabi’s edge as an employer of choice. It ensures that we are
building capacity and equipping young people—in particular Emiratis—
with the skills they need to pursue specialised careers in the culture and
creative industries.

As we aim even higher in 2025, let us remain united by purpose and
continue to inspire one another while delivering results and pursuing
further organisational excellence.

H.E. Saood Abdulaziz Al Hosani
Undersecretary
Department of Culture and Tourism — Abu Dhabi

E] Together for the future 2024 Annual Report
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e GDP impact from Abu Dhabi Gaming reached 580 million dirhams,
enabling a thriving ecosystem for game development and esports.

e Approximately 450,000 attendees came to our Abu Dhabi Arabic
Language Centre book fairs and festivals, championing proficiency
in our language and expanding readership of Arabic literature both
at home and across the Arab world.

e Under the stewardship of the Abu Dhabi Convention and Exhibition
Bureau, we hosted 20 mega-events in 2024, a 15% increase from
2023. These events attracted an estimated 1.15 million delegates, a
year-on-year increase in MICE tourism of 20%.

Supporting these results and enhancing our duty to deliver, DCT Abu
Dhabi has expanded its global presence significantly. We now have 13
international offices serving a total of 23 countries. Overall, we are active
in 45 markets, which is a remarkable growth from 14 markets in 2019,
allowing us to reach new audiences and forge new partnerships.

Throughout the year we signed 212 joint marketing partnerships;
conducted 160 trainings, webinars, and workshops; participated in 16
roadshows and 6 major exhibitions; and showcased Abu Dhabi across
38 cities globally, proactively sharing Abu Dhabi with the world. These
results fuel the momentum of our new Tourism Strategy 2030, which
is contributing to the emirate’s economic diversification with targets to
expand hotel room availability by more than half (from 2023); to nearly
double the number of international visitors; and to elevate the tourism
and travel sector's GDP contribution to AED 90 billion from the 2023
figure of AED 49 billion.
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Preserving our

heritage

and enabling artistic
expression

Abu Dhabi is a vibrant, thriving cultural centre, actively engaging diverse
audiences in the rich heritage of the United Arab Emirates (UAE) and
inspiring continuous artistic expression. Through its policies, museums,
cultural sites, programming, and initiatives, DCT Abu Dhabi preserves
and provides enriching insights into the emirate’s heritage and fosters
innovative and inclusive public engagement across the culture and
creative industries.

The emirate’s cultural strategy is rooted in the land of
the United Arab Emirates and aims to:

*  Preserve and sustain Abu Dhabi’s
cultural heritage.

* Increase engagement with the emirate’s
cultural scene.

*  Build and enable capacity in Abu Dhabi’s
culture sector.

e  Stimulate creativity as a driver for
education and social change
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“In 2024, our commitment to cultivating a vibrant and inclusive cultural
landscape deepened, as we celebrated the UAE’s heritage while
championing creative innovation. Culture remains foundational to
Abu Dhabi’s vision as a globally recognised capital of arts and heritage,
enriching communities, fostering meaningful connections, and driving
both societal well-being and sustainable prosperity.”

Rita Aoun
Executive Director
Culture Sector
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Culture Sector highlights

The year in numbers

19

Education and

Capacity Building

362.6K

dialdill pdlgall Igylj wilh
Students visited cultural sites

129.1K

dyilaill diegill poly yua yilj
Participants to cultural outreach programmes

56K

ugiall yugjr yud djLiito
Participants to art classes

126.7K

dyomloill dyjall dall g yia dhoil
Arabic Language Centre Educational Activities

Cultural Research Glaillg GLwlunll

and Policies

|

lapitig Layghi o duwlu
Policies disseminated and developed

Together for the future 2024 Annual Report

Libraries

174.4K

diio aoly yub diLito
Number of attendees to library programmes

+bk

aléyLwoll yud djbLiito
Participants in competitions

Festivals &

Platforms

+]1.2K

dLniollg aLilojmoll yia djLiito yualdi pua
Cultural Practitioners engaged across Festivals and Platforms

+178.5K

d10laill dLiloyaoll yilj
Visitors to Cultural Festivals

Culture

Programming

I.]K

uoidllg nitwgall aoly ye aeally ko dljlolll dloy yua doldo dimgo

UAE-based talent supported through music and art programmes

+208

dsing duiji Jlonig diia yijlao
Art galleries, installations and artworks

+200k

dgipmllsll yuligri \iruigo pwigo dlldal pile
Attendees to Abu Dhabi Classics’ Concerts

Culture

Sites

408

utenoll peal clipil po Liglo

op1anll alipillg yuiliallg

Collaborations with partnerships supporting creative
entrepreneurs, artists, and small businesses

+320k

dialiill pélgoll aluled aldleal yilj
Visitors to Culture Sites' Activations

aoainans | KA

Heritage

1

alpill dylioill doildll gon rLioll yio w) o wi

ofwigul il dipindl ymLoll yi6 alaill

Official inscription of Henna on UNESCO's Representative List of the
Intangible Cultural Heritage of Humanity

28

ulbLw i 1lj auidl al jgadoll 1ilng (e hlaall gi
diod) dam yu] Laligaig yliai i

Poems of the late Sheikh Zayed bin Sultan Al Nahyan have
been preserved and digitized

|

10igo o uuhgll doluullg dalaill oyilal u.'lL"dI jLailll 6jilo
uuhgll Uauw 0 2024 plol diyll dohii 100 T TR LTETT)

Special Achievement Award for DCT Abu Dhabi at the 2024 Environmental
Systems Research Institute (ESRI) User Conference for the ADHER platform

1

alpill dilioill daoildll ua sliall (powyll uiLdill aljl oi
oiuigul doplill cigi Luutill Lol pé yalaill

Official inscription of Henna on UNESCO’s Representative List
of the Intangible Cultural Heritage of Humanity
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Milestone moments | p0]
Key events and touchpoints in 2024 " 2024 ole aldloa jpi

25 Wi - 10agi 24 25 yujlo - pgisi 23 -3 uujlo - plpa
15-30 3-8 july oo 23-3 19 -28
‘24 November - April '25 ‘24 October - March '25 24 ! . P February - March January 1l
ubgi Jow dnio 1na 4=
i C Conference: | 6jjmmd;mjjm| il : :
! Fi Exhibition: Zineb Sedi b - Special Festival E aBi (o jaaiall chil v v
i ) ilm Exhibition: Zineb Sedira: + 6112w witj y1100 A TEETETEE 1 G o 4 - : Vo "
Abu Dhabi Biennial E yubign (ulip A Way of Resisting, A Way of E dduyh (cléull dayh” Awards - ADHER 0—.L0|.J{EJJ| UL.(.J‘QJ.QOH. Maritime Hlf”?gel E U|J-IJ|IUL',I_Ln]D ;“ I-tlpsrll E um]'c;m
i Surviving, A Way of Life 1 "..5Luall ! y101iwo Joigo JlULa estival 1 gyl il g
0 , HEEY Software ~ 1 1
1 1 : U]Jg]“ LﬂJJI 1 1
1 1 1 1 1
1 1 1 1 1

AU
ADOIR

) Vg
| HIH |
- .
1IN

=>

abudhabi

art

TRADITIONAL
HANDICRAFTS FESTIVAL

MARITIME HERITAGE
FESTIVAL
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Throughout the year
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Programmes held at cueernmEmARLDRIE! Conservation & Infrastructure Programmes held at Natural
Guggenheim Abu Dhabi Works at Meel Fort in Liwa and History Museum Abu Dhabi
Qasr Al Muwaiji“Change the Arabic

translation as well

Classics, Sounds of the UAE, Sy Research Projects

Music Programmes: AD Ve Strategic Archaeological
' Balt al Oud
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AN

The Abu Dhabi Register of Artisans
is an initiative by the Department
of Culture and Tourism to support
and promote traditional Emirati
crafts and artisans. It functions
as an online database where
artisans can register their skills
and access various benefits. The
register aims to preserve Emirati
heritage, enhance artisans’ skills,
and facilitate the marketing and
sale of their products.
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Intangible

Cultural Heritage

Safeguarding and promoting Emirati intangible
heritage, artisanship, and crafts

The Department of Culture and Tourism — Abu Dhabi is committed
to promoting and preserving cultural heritage as a fundamental
aspect of Emirati identity and its enduring legacy.

What is Intangible Cultural Heritage?

Intangible Cultural Heritage refers to practices, knowledge, and
skills transmitted across generations. UNESCO recognizes five
domains: oral traditions, performing arts, social practices and rituals,
knowledge of nature and the universe, and traditional craftsmanship.
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ICH Learning
Platform

To preserve and sustain
Abu Dhabi’s cultural heritage,
the department documents and
digitizes elements related to
intangible cultural heritage by
creating and disseminating a
comprehensive K-12 school cur-
riculum. In collaboration with
relevant educational authorities,
the department integrates in-
tangible cultural heritage into
school curricula and ensures
that teachers receive training
applicable to their roles in schools.

Designed alongside leading ex-
perts in UAE cultural practices,
the ICH Learning Platform is
an educational programme for
K-12 students that can be easily
integrated into any curriculum
without requiring additional infra-
structure. User-friendly and fle-
xibly designed, it also includes
features for educators to manage
and track student progress.

34

CULTURAL HERITAGE lill jolie go ijujn
ELEMENTS OF THE UAE uuln]l po umlnl.ll
uljlolll dloul
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INTANGIBLE HERITAGE 16 Giljill dipja dilllao
SUB-DOMAINS ynlall
(crafts, performing (Aihill goiallg aayall)
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traditional sports)

An initiative aimed at safeguarding
and promoting intangible cultural
heritage through a number
of relevant policies in the five
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Abu Dhabi Crafts is one of
the policies stemming from
the Heritage Law.to preserve
traditional crafts develop their
products, and eg'lance the efforts
of their pragfitioners.
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Preservation and
promotion: HENNA inscribed
on the Representative List
to UNESCO

Henna  was inscribed on
UNESCQO’s Representative List
of the Intangible Cultural Heri-
tage of Humanity in 2024.Thus,
it's the sixteenth element that
the UAE has inscribed on the
Representative  List.

Safequarding culture:
UNESCO workshops

Hosted in Al Ain in May 2024,
a capacity building workshop
was held in coordination with
the Ministry of Culture & Youth
and UNESCO under the theme:
Implementing the 2003 Con-
vention for Safeguarding ICH at
National Level.

WORKSHOP Uoo ﬂ"ﬁuq
DELIVERED aolél

The Adaptation of The
Late Shaikh Zayed's
poems into sung poetry

To improve accessibility to
culturally relevant works, the
Department of Culture and
Tourism preserved 28 poems of
the late Sheikh Zayed bin Sultan
Al Nahyan, and adapted them into
sung poetry to be broadcast on
digital music platforms.
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Abu Dhabi Register of
Artisans and Register of
Traditional Performing
Art Bands

The Department of Culture and
Tourism — Abu Dhabi has issued
the Abu Dhabi Artisans Register
to preserve traditional crafts
and enhance the skills of their
practitioners. It has also issued
the Register for Traditional Arts
Bands to safeguard and sustain
their practice across generations.

20

TRADITIONAL duoiil ggid dajo
PERFORMANCE Lanlaiol oi dylii
BANDS CERTIFIED
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Tangible

Cultural Heritage
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What is Tangible Cultural Heritage?

The Department of Culture Abu Dhabi is dedicated to the research, preservation,
and promotion of the emirate’s rich historic environment. lts work encompasses
the identification and protection of archaeological sites, historic buildings,
and landscapes that are significant to Abu Dhabi’s history. The department
undertakes field surveys, excavations, and conservation projects to ensure that
these cultural assets are safeguarded for future generations. It also collaborates
with local communities and international partners to raise awareness, foster
appreciation, and integrate heritage values into development policies. Through
educational initiatives, exhibitions, and publications, the Historic Environment
Department strives to celebrate Abu Dhabi’s unique past while contributing to
its vibrant present and sustainable future.
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Dissemination
& Public Engagement

Publications include five pa-
pers presented at the UAE
Archaeology Conference in Abu
Dhabi, an article on Marawah’s
Neolithic maritime economy in the
proceedings of the 2019 ASWA
conference; a fish otolith-based
seasonality study conducted
with Academia Sinica (Taiwan)
highlighted early sedentarism
at coastal Neolithic sites (The
Journal of Coastal and Island
Archaeology); and final publication
of findings from GHGO0088
on Ghagha Island—where
8,400-year-old stone architecture
was investigated—was featured

Key transformations:

Maritime Archaeology:

DCT took the necessary steps for
the establishment a new maritime
archaeology research unit, the
first of its kind in the region. The
establishment of this research
unit is an important initiative that
will help study, preserve and
disseminate knowledge regarding
Abu Dhabi’s significant maritime
and underwater cultural heritage
in the future.

Archaeobotanical Laboratory:
DCT's Archaeology  Section
established the first archaeo-
botanical laboratory in the
region. This is dedicated to the
study of ancient plant remains
from archaeological sites to
reconstruct past environments,
diets, economies, and the cultural
practices of past societies.
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in PLoS One and later covered
by the local media. Significant
scientific findings were published
on the Aflaj of Al Ain and the oasis
landscape around Al Ain Oasis.

Outreach also included pre-
sentations at international con-
ferences such as EAA 2024
(Rome, Iltaly) and ICAANE
2025 (Lyon, France), further
integrating Abu Dhabi into the
global archaeological research
community.

Looking ahead:

¢ International Course
on the Conservation of
Earthen Architecture:

The third edition of the
course organized by DCT in
collaboration with the Getty
Conservation Institute to be
held in February 2025.
e Digital Heritage Forum: The
HED will be organising the
first Digital Heritage Forum
Abu Dhabi that will bridge
the gap between the heritage
and tech industries to initiate
innovation and forge new
partnerships, tools and
solutions in digital heritage.
e Terra World Congress
2026: DCT won the bid to
host Terra 2026, the 14th
World Congress on Earthen
Architecture.  Under the
aegis of ICOMOS-ISCEAH
(International Scientific

Abu Dhabi Historic Environment
Record (ADHER): The ADHER
platform received a Special
Achievement in GIS (SAG) Award
at the Esri User Conference in
San Diego, California, in 2024,
recognizing its innovative use of
geographic information system
technology to manage and
preserve Abu Dhabi's cultural
heritage. ADHER serves as a
central digital repository for
heritage data, enabling in-
formed decisions for heritage
professionals and preservation for
future  generations.

Committee  for  Earthen
Architectural Heritage), this
conference will be held in
April 2026 in Al Ain. It is the
first time that the congress
will be held in the Arab region
and is set to welcome up
1000 participants.

e New Excavations: For
the first time in thirty years
excavations will restart on
Sir Bani Yas on courtyard
houses to the north of the
Church and Monastery. Fur-
ther excavations are planned
on Delma Island and the
archaeological team  will
excavate more of the 1st
millennium BCE necropolis
discovered in Qattarah.

e A number of rehabilitation
projects are in progress
and will activated for public
access.
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Abu Dhabi

In its first edition, Manar Abu
Dhabi is a light art platform and
exhibition that brought together
local and international artists to
present site-specific works across
several islands in Abu Dhabi.
Manar Abu Dhabi has created a
curated journey that combines
light, art, water and nature.
Rooted in themes of grounding
and introspection, the platform
offered a contemplative journey
through light-based installations,
encouraging reflection on the
connection between place, self,
and environment. Leading artists
Rafael Lozano Hemmer and
Teamlab showcased bodies of
work in dedicated exhibitions on
islands such as Lulu Island and
Samaliyah Island.

TOTAL ATTENDANCE
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Public Art

Abu Dhabi
Biennial

The Biennial explores the evolving
concept of public space in Abu
Dhabi through the lens of four main
factors: environment, community,
urbanity, and indigeneity. It exa-
mines the interplay between
the city’s modern development
and its indigenous practices,
addressing the challenge of
preserving traditional values
amid urban growth and economic
diversification. Located in down-
town Abu Dhabi and Al Ain, the
Biennial aims to bridge the city’s
past and present, featuring public
art that engages the community
and enhances walkability.
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Memory of the
Emirati Song

Running from late October to
mid-November, the Memory of
the Emirati Song programme
celebrated the legacy of traditional
Emirati music and poetry through
a series of concerts showcasing
both established and emerging
talent. Headline performances by
Harbi Al Ameri, Aryam, and Hamad
Al Ameri were complemented
by three ‘Talents Take the Stage’
concerts, which spotlighted rising
artists from across the UAE,
including musicians trained at Bait
Al Oud.
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Music Talent
Development

A wide range of music initiatives
supported the growth of local
talent and youth engagement
across the emirate. Highlights
included a performance by the
Youth Orchestra, the Fantasia
Ballet, and the Arab Choir Concert,
which saw 180 young musicians
take the stage. Through the Music
Talent Development Programme,
250 students received focused
training, while more than 2,100
local talents were engaged across
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Presenting world-renowned or-
chestras, soloists, and ensembles
across a season of landmark
performances, the Abu Dhabi
Classics once again delivered.
The 2024 lineup featured André
Rieu with the Johann Strauss
Orchestra, a solo piano recital
by Vikingur Olafsson, the Seoul
Philharmonic Orchestra conduc-
ted by Jaap van Zweden, and
Lang Lang performing a Disney
programme. With -more than
100,000 attendees, it marked the
most successful classical music
series ever held in the UAE.
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Activatinqﬁ u 'bi's\cultural and historic sites
4 2 = \

Abu Dhabi’s Gultur&Si od as vibrant beagons\c}'heritage, creativity,
and community. Acro s 17 sitég spread-over deserts, mountains, oases,
seas, and cities. At‘the core offthis success lies a single mission; to
preserve Emirati culture through ivating cultural and historic sites
while opening doors.to new stories, new voices, and new connections.
From ancient fofts to cogtempqrar?x art spaces, Culture Sites became
living spaces where history Fne:I innovation and community engagement
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A Year of

Cultural Moments
Highlights of the year included:

The Grand Ayyala at Qasr Al
Hosn and Al Jahili Fort, reviving
a beloved tradition on Eid Al Fitr
with more than 700 performers,
creating an unforgettable celeb-
ration that united Sheikhs, per-
formers, and the community in
one powerful cultural moment.

A Night of Flamenco with Vicente
Amigo, the  world-renowned
Grammy Award-winning guitar
master, whose mesmerizing
performance at the Cultural Foun-
dation brought global artistry to
Abu Dhabi’s cultural stage.

The Journey: A Sadu Experience,
immersing thousands in the heri-
tage of weaving, from wool to
artistry.

Al Zain Festival at Qasr Al Muwaiji,
celebrating the creativity and
legacy of Emirati women through
literature, music, and workshops.

Jebel Hafit Desert Park proudly
hosted the 2024 Official Union
Day, an event attended by the
President and leaders from all the
Emirates, highlighting its signi-
ficance as a cultural and national
landmark
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Expanding Horizons

The year also marked

new milestones:

The upcoming Al Magtaa Police
Museum restoration, set to re-
open in 2025, reconnects the
nation’s policing heritage with
future generations.

The Abu Dhabi Heritage Village
proudly joined the DCT family of
Culture Sites in 2024, enriching
the portfolio with its authentic
portrayal of traditional Emirati life
and craftsmanship.

ISO Certification was awarded
to Culture Sites, underscoring
the department’'s commitment to
world-class quality, operational
excellence, and international
standards.

Community programmesin AlDhafra
and Liwa, from poetry evenings
and summer programmes to
the Liwa Date Festival, brought
Emirati traditions to life while
engaging women, youth, and
families in meaningful ways.

Recognition of Emirati women
leaders, such as Mouza Matar
Al Merrikhi, underscored the vital
role of women in preserving and
shaping cultural identity.

- |

' {lmll plhd

*-:.

3 Together for the future 2024 Annual Report il il 2024 (Ldiutoll Ui (o Lao | 42




»

)

As Culture \Sites expandeal their
reach, "~ their role became more
than”"guardians of the past —
they_-emerged as. platforms !for
_ imagination, belonging, ‘and
pﬁde With, every exhibition;. per-
formance and workshop, they
revealed ntg just . artifacts - or
traditions, lijt the heartbeat-of a
nation’s culture.- “

P

. g
2024 was a year of conn‘ﬁlk
creatlwty, and celebration

S

-“by the add|t|on of the Abu Dhabl
Heritage Village and honored
with ISO certification — remain
steadfast in their mission: to weave
together stories of yesterday and
today, for a brighter tomorrow.

Al Ain Museum -
Al Magta'a Museum
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Rooted

in Community

Partnerships  flourished, with
408 collaborations empowering
creative entrepreneurs, artists,
and small businesses. From F&B
start-ups to contemporary art
studios, Culture Sites became
incubators of dreams. As one
partner reflected: “They made my
dream a reality”

Even young voices were nurtured
through initiatives like the Little
Guide Program, where children
became ambassadors of heritage,
proudly guiding their peers
through Delma Museum.
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Libraries

The impact of Abu Dhabi’s public
libraries on the local community

Abu Dhabi’s public libraries have
played a vital role in enriching the
local community by introducing
diverse initiatives throughout
the year to foster a culture of
reading and knowledge sharing.
The libraries have organized
programmes such as book
clubs, group reading sessions,
and interactive workshops, crea-
ting welcoming spaces that
inspire continuous learning and
engagement.

They have also built strategic

partnerships with educational and
cultural institutions, strengthening
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their role as a primary gateway for
easy accesstoreliable information.
In addition, the libraries support
schools and universities by
providing essential resources and
references for students, teachers,
and researchers.

Through these efforts, Abu
Dhabi’s libraries have become
comprehensive knowledge hubs
that not only promote culture
and identity but also advance
innovation and lifelong learning
affirming their central role in
serving and empowering the

community.
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135

Traditional Handicrafts
Festival

Showcasing the cultural heritage
of Abu Dhabi, the annual Tra-
ditional Handicrafts Festival—held
in the Al Ain Region—attracted
more than 400,000 craftspeople,
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Al Hosn Festival’

Al Hosn Festival returned as an
annual showcase of Abu Dhabi’s
cultural ldentlty, hosted at the
historic Qasr Al Hosn. The event
brought together a- programme
spanning traditional crafts, culinary
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Gahwa Championships

Celebrating one of the region’s
most cherished traditions, the
Gahwa Championships put a
spotlight on the craft, heritage, and
innovation behind Arabic coffee—
known locally as gahwa. The
competition tested participants
across a range of disciplines,
including bean selection and
roasting, preparation, and serving
techniques. Award categories
included the Sane’ Al Gahwa
Championships for both light and
medium/dark roasts, the Gahwa
Roaster Awards, and the Gahwa
Beverage Concept Award.
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PARTICIPATING COUNTRIES G4jliito dlga

UNESCO World Conference on Culture

and Arts Education

UNESCO convened the World
Conference on Culture and
Arts Education in the emirate,
held at the Abu Dhabi National
Exhibition Centre (ADNEC), from
13-15 February 2024. This pivotal
event brought together Ministers
of Culture and Education from
around the world to support
the adoption of UNESCO’s
Framework for Culture and Arts
Education.

| Together for the future 2024 Annual Report

The conference also united UN
agencies, intergovernmental orga-
nisations, and UNESCO networks
and partners working in the fields
of culture and education to share
best practices and innovative
ideas, and to strengthen a global
alliance for culture and arts

education.
+1.9K
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MINISTRY OF CULTURE
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Maritime Heritage Festival

Maritime Heritage Festival ce-
lebrated Abu Dhabi’s seafaring
legacy by honouring the traditions
of coastal life. Held along the
waterfront, the festival featured
family workshops, traditional
games, historical reenactments,
and performing arts. Sougs,
food outlets, offshore activities,
and merchandise extended the
experience, reflecting an endu-
ring connection between the
community and the sea.

38.5K

VISITORS
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GCC Heritage and Oral
History Conference

A Gulf conference that highlighted
the shared maritime heritage of the
Arabian Gulf, the GCC Heritage
and Oral History Conference’s
12th edition was held under the
title ‘Joint Gulf Maritime Heritage’
to highlight the history of Arabian
Gulf communities connected by
sea for centuries.
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Our Education and Outreach
programmes deliver cultural edu-
cation across a wide range of
cultural sites, community and
educational spaces. Tangible and
intangible heritage and visual and
performing arts programmes are
all supported by interpretation and
educational materials that strive to
create awareness among varied
segments of society, notably
youth and students. Educational
activities and resources provide
educators, families and parents
with tools that raise an awareness
of art and heritage and inspire
creative individuals to be proud
of their heritage and identity and
celebrate cultural diversity.

+298K

STUDENT VISITORS TO pdlgall lgjlj ullh
CULTURAL SITES dialaill

+129K

PARTICIPANTS IN yua dyliito
CULTURAL OUTREACH duogill aolp
PROGRAMMES duolall

53 Together for the future 2024 Annual Report

gl — daliullg dalaill 5yl p3ai
-0 dlolSio dugegig draslei o olp
i2aizoll alaill g slgell calino
aolpll oim Joiig  .auouleillg
g Ssboll dlpill yo  junlic
Lpadl ygall ciily I «ssloll
&y wmai slg on @ogeso ‘a_:ﬁbﬂlg
- ool @4y I casgi dauleig
bl Loan 1l (&alS poinall culia
dn iidll o Luadl jagig .l llg
gaoleall dais  culgal  sjlgallg
-84 jyjail jooill cLilgl uliLallg
slpadll g diig Lilpilly ygiall
egugg Laiadl e gacnall
\oladll gg iilly clainulg céyalaill

PARTICIPANTS IN ART wgan yua djbito
CLASSES uoiall

|

NEW MEDIATION 6110 dypumai ohi
TOOLS INTRODUCED Laandi gi

& (apacity

gl paill 2024 Jdiwoll fai go Lao

52



= L=
ﬂ<>{:| Culture Sector

i
|

# a‘j}

f2S
Bg

= e R
§ g E "",& gf o -{
= B 8 Y e B AR T s S

3 §1i%A

B o i 1)
it Sam B E ¥ o | ’ Y
= g B4 i F oo dniaidinsion \E
U WA e ; 2
S e : M‘ L
: h
S

diall umlgall duoii puauiil aoliy

Together for the future 2024 Annual Report

e dapeall Jsliig gl jani
gbaall 6 dylaoll unlgall yayc
wleg  albise wdl 6jling -alaill
JHo tibiaio o ol (sgilusall
w0 dallell &yilsill yg-iall alglny
Ulasgeg Bxaiell culydgll  Lijgaulls

Gl gt go duadlall ug-iall

dydlall g i «cloinll jyeillg
canlgall pghil Jolis aslip iaiiy
o-ing duagyl @ldaje o wadlh
cuallas - ,_u; U_.L;.II aall
Ghig «yg-iall clslg aapadl yg-iall
abiaaaill sseio il Laolip
oAll agalaill liaiall gl e esig

Mawhibaty Talent

Development Programme

To stimulate creativity as a driver
for education & social change,
the department implements a
holistic Talent Development Prog-
ramme for K-12 students in the
fields of visual and performing
arts, implements a multi-
disciplinary learning engagement
programme, and supports the
development of cultural platforms

21
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EXCEPTIONAL STUDENTS
PARTICIPATED IN
REGIONAL SHOWCASE
EVENTS

gl paill 2024 Jdiwoll fai go Lao

that stimulate creativity and
knowledge sharing. Homegrown
talents were showcased locally at
Cultural Foundation and Manarat
Al Saadiyat and internationally
in platforms such as the World
Championships of Performing
Arts in California, USA and the
Gulf Arts Festival among others.

547

ACTIVE STUDENTS
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Abu Dhabi Art
37K 165

yubigil o
15.9K 67

ATTENDEES TO THE FAIR uiinoll jilj  INTERNATIONAL Ulocill iiiga fnola  STUDENTS | TALENTS dlga o digo
(+15K over target) 900 @li +15)  COLLECTORS diall FROM THE UAE dwall dlylolll
(mimoll SUPPORTED ol dutia Gaaioll

Held each November, Abu Dhabi - Lgiw L:,_dég.!ig_é UA 20 s8e]
Art is the flagship event of the jpdll dlleall yiielg (j1adgi pguh
department’s year-round visual —sdieell dypadl ygiall aolipy ¢oua
arts programme. The fairconvenes g yay2oll g oay . plell jlxo e
both local and international gal- Le3ds «dulgsg dulno yayc ciilba
leries, presenting works for sale  daiio yajles il | guill dllocl
alongside curated exhibitions, ilileag q_nJS.o s caluusyig
commissioned installations, and  .8jlodl clail calite jic dcjgo
satellite activations throughout culedgill 2024 da wi cujglai s ég
the emirate. In 2024, the fair Lo bl jguasll S o
exceeded both attendance and 930 duaiasS yaseall &ilSo jjey
revenue targets, reinforcing its Jlecdl eolag yuiliall cLall
position as a key meeting point Aaalafll calbuawgollg
for artists, collectors, and cultural

institutions.
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Under the theme: A Matter
of Time, the Culture Summit
convened leaders from the
field of arts, design, heritage,
media, museums, public policy,
and technology to identify ways
in which culture can transform
societies and' communitigs.world-

wide. The 2024 edition con-tinued

its partnership with leading inter- =

national arts, technology and
media:=organisations to bring
culturat*leadérs; - artists™ and
performers to Abu ‘Dhabi:for an
extraordinary forum of knowledge
exchange, debate and policy
development.

PRACTITIONERS i doldill
ENGAGED syl

CULTURE

COUNTRIES
REPRESENTED

dlioo dlga

PARTNERSHIPS
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Research

Informed by in-depth research and
expert collaboration, this year's
cultural insights agenda delivered
comprehensive knowledge and
strategic recommendations on
Abu Dhabi’s cultural landscape
and its global positioning.

Published reports in 2024 included:

e Business Entities and Work-
force in Abu Dhabi’s Cultural
and Creative Industries

Navigating Abu Dhabi’s
Cultural Economy: Expen-
ditures, GDP, Trade, and
Cultural Goods’ Prices

Living and perceiving Abu
Dhabi’s cultural heritage:
Processes, practices and
sustainable development

Evolving patterns:
Abu Dhabi’s fashion eco-
system at the crossroads
of heritage, innovation, and
sustainability

Strategic international collabo-
rations were deepened with
key global organisations such
as UNESCO, OECD, WCCF,
and IFACCA, leading to the co-
development and implementation
of specialised workshops.

59 Together for the future 2024 Annual Report
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Research & Policies

A total of six cultural policies were
formally disseminated, including
those on the certification of
traditional bands, the Abu Dhabi
Register of Artisans and Artisan
Registration, licensing of private
museums, and trade in antiquities.
Five additional policies were
developed during 2024, covering
licensingforthe trade in antiquities
and regulations for filming and
photography across DCT
Abu Dhabi cultural sites.
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Louvre Abu Dhabi

Shining a light on the shared stories of humanity

As Louvre Abu Dhabi celebrated its seventh year in 2024, it marked a
transformative chapter shaped by record-breaking visitation, landmark
exhibitions, global collaborations, and a deepened commitment
to education, research, and community engagement. With its highest
annual attendance since opening, the museum’s position was
strengthened as a global cultural destination and an essential part of
Abu Dhabi’s growing cultural ecosystem.
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A Record-Breaking Year

In 2024, Louvre Abu Dhabi
welcomed a record 1.42 million
visitors, bringing total footfall
since opening to over six million.
Favourable external conditions
and strategic engagement across
multiple visitor segments helped
fuel this growth.

Key drivers included the
rebound of international tourism,
particularly the return of Chinese
travellers, and an increased
international-to-domestic  visitor
ratio, shifting from 70:30 in
previous years to 80:20. Travel
Trade Partnerships also played a
key role, adding 112,000 visitors
through stronger collaboration
with Destination Management
Companies (DMCs), Online Travel
Agents (OTAs), and corporate
loyalty programmes like Smiles by
Etisalat and Fazaa.

Access incentives further ex-
panded reach. These included
new and enhanced programmes
such as Museum After Dark,
and large-scale activations like
International Museum Day and
UAE National Day, which each
brought in over 15,000 visitors.

oM

TOTAL VISITATION JIgjll ne lloal
SINCE 2017 2017 plo jio
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Exhibitions remained a strong
pillar, attracting a total of 1.04
million visitors. Post-Impres-
sionism: Beyond Appearances
became the museum’s most
successful exhibition to date,
with  approximately 175,700
attendees, while Louvre
Abu Dhabi Art Here 2024 wel-
comed around 167,600 visitors.

Cultural programming also
reached new heights in 2024. A
total of 29 public programmes
were delivered, ranging from talks
and performances to immersive
and culinary experiences. High-
lights included MasqueRave
under the dome, the Pyxis Al
Mughira talk, Post-Impressionism
curatorial sessions, the Korean
dance performance “Flow While
Still’ the Farjam Foundation
book launch, Secret Dinners, a
themed cooking masterclass, and
a LEcole School of Jewelry Arts
talk. These events reinforced the
museum’s identity as a vibrant
platform for creativity, dialogue,
and community connection.
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Exhibitions that Captivated

The museum’s curatorial strength
was on full display, with a slate of
exhibitions that drew over 1.04
million visitors. Among the standout
exhibitions:

e  From Kalila wa Dimna to La
Fontaine: Travelling through
Fables (26 March - 21 July
2024) explored centuries of
storytelling through illustrated
animal fables, highlighting the
culturalinterplay between India,
the Arab world, and France.
With over 132 rare artworks on
display, the exhibition merged
traditional manuscripts with
contemporary pieces, offering
a multi-sensory journey into
shared literary traditions.

e Post-Impressionism: Beyond
Appearances (16 October
09 - 2024 February 2025),
organised in collaboration
with Musée d’Orsay, emerged
as a visitor favourite, drawing
175k attendees. The exhibition
presented masterpieces by
Van Gogh, Cézanne, Gauguin,
and others, capturing the
artistic innovation and emo-

tional intensity of a movement
that redefined modern art.

e  4thEdition of ArtHere 2024and
its companion Richard Mille
Art Prize continued to position
the museum as a platform for
contemporary creativity in the
region. This edition, themed
“Awakenings,” featured works
by artists from the GCC
and North Africa. Tunisian
artist Nicene Kossentini was
awarded the 2024 prize for
her poignant video series
Landscapes, reflecting on the
disappearance of physical and
emotional spaces.

The museum also deepened its
global narrative through a historic
collaboration with Mexico. Five rare
artefacts from Mexican institutions,
including a ceremonial Mayan mask
and a colossal Olmec head, were
exhibited for the first time in the
region, broadening the museum’s
universal scope and strengthening
cultural exchange between the UAE
and the Americas.
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Educational Reach and
Cultural Programming

Louvre Abu Dhabi’s commitment
to education and lifelong lear-
ning incerased in 2024, with
64k students and teachers
participating in museum-led acti-
vities. Programmes aligned with
school curricula empowered tea-
chers to integrate art into learning,
while initiatives like Schools Take
Over the Museum invited students

67 Together for the future 2024 Annual Report

to reinterpret artworks through
their own artistic expressions.

Inclusive programming featured
dedicated events for People
of Determination and senior
citizens, reinforcing Louvre Abu
Dhabi’s role as a welcoming
and accessible space for all
communities.
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A Home for
Young Minds

The Children’s Museum sa
exceptional engagemen
2024, welcoming 357
visitors. Building o 3
of the Pictul '
| exhibition, - whic '_

space-themed summer camps

The space continued to serve
as an imaginative playground,
blending science, art, and culture
to ignite curiosity in younger
audiences and encourage inter-
generational learning.
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Collections and Curatorial
Innovation

Louvre Abu Dhabi continued to
expand its universal collection with
major acquisitions and prestigious
loans that enriched its narrative.
Highlights included new additions
from Chateau de Versailles, two
paintings by Picasso, and rare
works commemorating 50 years
of UAE—Malta diplomatic relations.

Three rotations throughout the
year ensured a fresh visitor
experience and allowed curators
to recontextualise key narratives
across the galleries. Behind
the scenes, the museum’s scien-
tific and conservation teams
contributed to ongoing research,
preservation, and reinterpretation
of its growing collection.
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‘2024 was a year of maturitygand®

momentum for Louvre AbusDiabi,}

defined by record attendancegy =

meaningful collaborations, /cura
torial, and continued commt

‘ﬂtrength The museum concludec

the year by preparing to 0
Kings and .Queens of
Forms and Figures of Po
January 2025, setting Ih
for/a new chapter in Cross
storytelllng .

I
As the museum elolves,
continues to fulfil its" mis
to vcelebrate human creativ
foster _dialogue across eultures;

and' serve as a beacon for art, -

research, and education in the
region and beyond.
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Digital Expansion and Innovation

In 2024, Louvre Abu Dhabi
strengthened its digital footprint
by reaching 36.8 million digital
interactions on its website and
social media channels. In terms
of the museum mobile App, its
new Al-powered features enabled
artwork recognition and guided
experiences. The museum also
digitised its entire collection,
offering global audiences seam-
less access to artworks and
exhibitions.

Fellowships and Research
Leadership

A major milestone in 2024
was the launch of the Louvre
Abu Dhabi Fellowships and
Grants Programme, offering finan-
cial and institutional support to
international scholars and mu-
seum professionals. With themes
exploring the global history of
museums, the circulation of
styles and texts, and trade
routes of precious materials, the
programme positions the museum
as a global research hub. Scho-
lars now benefit from access to
the museum’s Resource Centre,
Conservation Centre, and its state-
of-the-art scientific laboratory, the
first of its kind in the Gulf region.

The initiative reinforces Louvre
Abu Dhabi’s commitment to
thought leadership and knowledge
exchange, while expanding its
academic footprint and influence
in the fields of art history and
heritage studies.

To captivate younger visitors,
the museum launched “Secrets
of the Dome Stars”, a gamified
experience that brought hidden
narratives to life in gallery
spaces. Its Arabic podcast series,
“Adventures at the Museum,”
also gained traction, serving as
an engaging platform for family
storytelling and learning.
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ihll wlj ini
Zayed National Museum

Honouring a legacy, inspiring national pride

Set to open in 2025 in Abu Dhabi’s
vibrant Saadiyat Cultural District,
Zayed National Museum (ZNM)
will stand as the nation’s flagship
institution, dedicated to the legacy
and values of the UAE’s Founding
Father, the late Sheikh Zayed bin
Sultan Al Nahyan. Through six
permanent galleries, the museum
traces the arc of Emirati history—
from archaeological origins to
living heritage—while celebrating
the enduring principles of giving,
humility, justice, peace, ambition,
revival of legacy, and patriotism
that defined Sheikh Zayed’s vision.

Alongside its curatorial mission,
the museum is establishing
itself as a centre for research,
education, and cultural exchange.
In 2024, travelling exhibitions,
collection expansion, and hands-
ontrainingin heritage conservation
laid important foundations for
public engagement and capacity
building. As anticipation builds
for its opening, ZNM promises to
be both a national archive and a
space for inspiration—connecting
the past to the future, and the UAE
to the world.
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Seeking a signature scent

Designed to offer a multisensory welcome, Zayed National Museum will have a signature scent
upon opening—forming a subtle yet powerful part of the visitor experience. Inspired by the late
Sheikh Zayed bin Sultan Al Nahyan, the institution’s fragrance was chosen by management
for its universal appeal and cultural resonance, strongly reflecting the UAE’s national identity
in sensational style. Manufacturing of the aroma is well underway, as is installation ahead of
opening, promising guests a delight for the senses upon arrival at the museum.

B Together for the future 2024 Annual Report
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Stories preserved:
building the archive

Through donations, acquisitions,
and loans, ZNM has significantly
expanded its collection. A total
of 245 objects were generously
donated, while 199 pieces were
acquired from trusted sources. A
further 314 items were loaned by
cultural institutions and private
collectors from across the emirates.
These contributions help shape the
museum’s permanent galleries,
while allowing community voices
and institutional partners to remain
part of the national narrative.
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Framing heritage:
photographing the
collection

The museum completed a fine
arts photography project to create
a high-quality image archive of
its core collection. In partnership
with a creative digital production
company, ZNM captured more
than 150 historical objects from
the museum’s holdings, resulting
in over 350 high-resolution images
taken from multiple angles with
curated backgrounds.

These visuals will be used for
promotional materials, visitor
guides, and operational assets—
enhancing public engagement
ahead of the museum’s opening.
A second phase is now underway,
focused on photographing an
additional 150 objects for inclusion
in both the museum’s online
collection and its permanent
gallery interpretation.
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Reinforcing its dedication to
advancing heritage preservation,
ZNM delivered a week-long,
hands-on training programme
under the ‘Preserving Our
History’ initiative. The programme
equipped 18 participants, in-
cluding professionals from
cultural institutions, student col-
lectors, and representatives from
various emirates—with essential
conservation skills and practical
experience.

Led by expert conservators, the
sessions covered techniques in
paper, parchment, photograph,
metal, and ceramic conservation,
alongside core practices such
as documentation, object hand-
ling, and condition reporting.
Participants also engaged with
advanced scientific tools—ranging
from polarising microscopes and
portable XRF to UV light and
chemical testing—and explored
digitisation methods to future-
proof heritage collections.
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Travelling exhibition:
introducing ZNM’s mission

To showcase its purpose pre-
opening, Zayed National Mu-
seum launched a travelling
exhibition series in collaboration
with key cultural institutions
across the UAE. Hosted at the
Etihad Museum in Dubai and
Ajman Museum, the exhibitions
celebrated the values of the UAE’s
Founding Father, the late Sheikh
Zayed bin Sultan Al Nahyan, and
his unifying relationships with the
rulers of each emirate.

The Etihad Museum exhibition,

‘Introducing Zayed National
Museum: The Foundations of

ZAYED 2a S

l |JNATIONAL
MUSEUM 4\ ,L

Unity’, welcomed over 17,800
visitors and spotlighted key mo-
ments in the nation’s formation,
including the pivotal meeting
between Sheikh Zayed and Sheikh
Rashid bin Saeed Al Maktoum
in 1968. Meanwhile, ‘A Glimpse
of Zayed National Museum:
Preserving Our Rich History’ at
Ajman Museum highlighted the
emirate’s distinct identity and its
contributions to national heritage
preservation.
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Inspiring minds:
university outreach

Eight university outreach events
were held in 2024, drawing
a total of 495 attendees from
diverse academic backgrounds.
The sessions aimed to raise
awareness of the museum’s
vision, introduce its upcoming
educational initiatives, and
promote volunteering oppor-
tunities among students. This
programme served as a platform
for direct dialogue with young
people across the UAE, inviting
them to play an active role in
shaping the future of ZNM.

Preserving UAE legacy:

research grants

Through Zayed National Museum
Research Fund, the institution
continues to champion original
scholarship into the UAE’s history,
culture, and heritage. Following
the success of its inaugural round
in 2023, the 2024 grant round
attracted 79 applications from
across the globe. Eight grants
were awarded to researchers
based in the UAE, ltaly, India, and
the United States, with proposals
spanning topics from archaeology
and architecture to Sheikh Zayed’s
influence.

/i Together for the future 2024 Annual Report
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Unearthing knowledge:

archaeology conference

ZNM hosted a landmark archae-
ology conference, bringing toge-
ther 160 attendees—including
academics, professionals, and
heritage stakeholders—to explore
major discoveries, research,
and conservation initiatives ac-
ross the UAE. Led by the LPE
Department and designed to
support knowledge exchange and

long-term preservation, the event
encouraged dialogue between
local and international experts.
The conference reinforced Zayed
National Museum’s role as a
growing platform for thought
leadership in archaeology, promo-
ting the safeguarding of national
heritage and the transfer of
knowledge to future generations.
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Collaborating with People
of Determination

Placing a strong emphasis on
accessibility, ZNM formed ad-
visory groups with People of
Determination (PoD) and senior
Emiratis to help shape the mu-
seum’s inclusivity strategies.
The museum engaged 99 PoDs
from 23 centres in Abu Dhabi to
ensure that its programmes and
exhibitions are accessible to all.
To further enhance this initiative,
the museum launched a dementia
programme for senior citizens at
Al Amal Hospital.

9 Together for the future 2024 Annual Report
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Building awareness
across communities

With its Roadshow Activation, the
museum successfully connected
with 200 members of the ZNM
construction team, 59 senior
citizens, and 15 prisons, reaching
a total of 373 participants across
various groups. These interactive
sessions provided an opportunity
to introduce the museum’s vision,
programmes, and educational
offerings, laying the groundwork
for future involvement and engage-
ment with the local community.
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Inclusivity first: engaging
diverse groups
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Web phase two: unveiling
the narrative

With the launch of the second
phase of the official website, the
museum added in-depth content
on key collection highlights, gallery
experiences, public programmes,
and the museum’s overarching
narrative—offering audiences
a first glimpse at what awaits.
The platform saw strong organic
performance, with over 59,000
sessions and nearly 40,000 users,
and an engagement rate of 48.1%.
As anticipation builds ahead of
opening, it's expected that these
numbers will only increase further.
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THE NATIONAL
MUSEUM OF THE UAE

Celebrating the rich history, culture and
storles of the United Arab|Emirates

"OPENING SOON
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Digital debut:
storytelling on
social media

To build its digital presence and
engage audiences in the lead-
up to the museum’s opening,
ZNM launched official accounts
across Facebook, Instagram,
X, YouTube, and LinkedIn. With
consistent, engaging content,
ZNM organically reached more
than 226,000 people, gaining
over half a million impressions.
With 9,461 followers as of the
end of 2024, this growing digital
community both strengthens
visibility and offers a sneak peek
at what visitors can expect from
the flagship institution.
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Ready for retail: building
commercial partnerships

The museum advanced its
commercial strategy through long-
term partnerships that enhance
visitor experience while securing
future revenue streams. Two
leading F&B and retail operators—
Erth and NAGWA Boutique—
were engaged to deliver high-
quality offerings aligned with the
museum’s identity and ambition.

Further collaborations with
17 local designers led to the
development of 15 bespoke retail
collections and more than 420
unique product concepts tailored
to diverse audiences, including
families and children. These
efforts reflect the museum’s
commitment to championing
local talent, supporting creative
industries, and embedding
commercial innovation into its
operational  framework.
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Construction progress

Throughout 2024, NHMAD managed all facets of construction,
fabrication, and fit-out for the museum, collaborating closely with
Miral, ALEC, and their appointed suppliers. This coordinated effort
brought the construction elements of the project to 78% completion.
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NHMALD: took- part-in-the Al Sidr
Film Festival, _setting —up_-an
exhibition_ that=focused on. the
museum’s growing collection,
while also-providing two-talks
and one panel-discussion. This
garnered- a-lot of positive-media
attention, including extensive ar-
ticles in The-National and other
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Natural History Museum

The Natural History Museum Abu Dhabi (NHMAD) will be the region’s
first institution dedicated to the history of the natural world—from
the origins of the universe to the evolution of life on Earth. Through
immersive galleries and scientific collections, the museum will explore
the interconnectedness of life, highlighting the environmental changes
and biodiversity that have shaped our planet over billions of years.

In parallel with its exhibition planning, the museum is building its
foundations as a centre for education, scientific research, and discovery.
In 2024, collection development, partnership building, and ongoing
construction work advanced its mission to inspire curiosity and promote
stewardship of the natural world. Once open, the museum will offer a
new space for learning and reflection—connecting global knowledge
with local perspectives for future generations.

Abu Dhabi
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Acquisitions

and collections

Significant progress was made
on building NHMAD’s collection,
with key acquisitions spanning
prehistoric fossils, taxidermy, and
marine specimens. Highlights
included the installation of the
museum’s first authentic Blue
Whale skeleton in February 2024,
safely transported from Canada in

a landmark operation.

SPECIMENS RESEARCHED daull dond dite

Additional efforts focused on re-
searching, securing, and prepa-
ring a wide range of specimens—
ranging from dinosaurs to marine
life—while ensuring all items meet
international standards for storage
and display. Legal agreements and
logistical planning were finalised
in parallel, laying the groundwork
for future exhibitions.
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Expected to open in 2026 in
the Saadiyat Cultural District,
Guggenheim Abu Dhabi (GAD)
will be a global platform for
modern and contemporary art,
with a particular emphasis on
West Asia and the surrounding
region. Developed in collaboration
with the Solomon R. Guggenheim
Foundation and designed by
award-winning architect Frank
Gehry, the museum will house a
growing collection that reflects the
interconnected narratives of our
time.

Beyond its role as an exhibition
space, GAD is establishing itself
as a hub for research, dialogue,
and cultural production. In
2024, key progress was made
across curatorial development,
community engagement, and
international collaboration—laying
the groundwork for a museum
that is locally rooted and globally
connected.
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Guggenheim

Abu Dhabi

L aijell U_ng_ﬂ p-lgings el
.IHalg..o Lanio 2026 roL.c aaliial
uulill plglly culalaill by I 2ol
cilisiow 3o opall elaisall o oo
okl Liddg (ing gupiell upall
54 ades Lilyiide caniall yay e
Lol 1y ¢ @abio e gals JSiy
Jo= pgall grwgi casgs (lmses Log
Jelai e Cu:g.u.oﬂ ayiall gyl puils
oo asilitall aylgilly cilaladl
ailiidog adlul JUa yog .Lipac
Elging> g «@nolpg s leng
o-all dlysg yaggill o bl
wajleo &s)luitog copudig aogag
il gran o Gall Yoo 63132 (5959

gl paill 2024 Jdiwoll fai o Lao 88



ﬂ<>|:| Culture Sector

Indigenous Visions
Seminar

Acollabm!ﬂﬁeﬁort e% =
and BLAK versﬂ}

of Melbourne) Indigenous
Visions seminar was held during
the 60th International Art Exhibition
— La Biennale di Venezia. Curated
by Professor Brook Andrew, the
forum fo-cused on Indigenous and
First Peoples’ cultures within global
art narratives.

Children’s and Adults’

GAD collaborated with the Cultdfal
Foundation Abu Dhabi tofoffer
drop-in = workshops for gchildren
and adults. Led by Emirati and
UAE-based artists, these sessions
provided interactive experiences
that celebrate connection and
introspection.

Yoyth (Teens) Public
Programme Launch

The museum facilitated youth
programmes to engage teenagers
through educational initiatives
that encourage creativity and

appreciation for contemporary
art. These programmes are de-
signed to inspire and educate
young people, aligning with the
museum’s mission to nurture the
UAE’s next generation of artists.
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Progress inspection: WAVE
UFO by Mariko Mori

A significant work within Gug-
genheim Abu Dhabi’s eclectic
collection, Mori’s droplet-shaped
piece will be an interactive ins-
tallation that fuses art, tech-
nology, and spirituality. In 2024,
the artwork underwent a progress
inspection.

Prototype testing: Orbit
Loom by Hella Jorgerius

Another site-specific commission
for the Guggenheim Abu Dhabi,
Jongerius’ work showcases her
ongoing exploration of weaving,
sustainability, and social respon-
sibility. Her piece underwent proto-
type testing at GAD.

Cone 3 commission:
Empires by Huang Yong
Ping and Shen Yuan

The commission of Empires by
artists Huang Yong Ping and Shen
Yuan for Cone 3 of GAD exemplifies
the museum’s initiative to integrate
site-specific artworks that resonate
with its architectural design.
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Acquisitions

and commissions

WORKS HAVE BEEN"
APPROVED FOR -
ACQUISITION ‘\\

COMMISSION PROPOSALS

HAVE BEEN APPROVED
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aceful coexistence
anad its role as a symbol of cultural
openness.
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Abrahamic Family House

A beacon of shared humanity and interfaith harmony

Opened to the public in 2023, the
Abrahamic Family House (AFH)
stands as a landmark for cultural
dialogue in Abu Dhabi’s Saadiyat
Cultural District. Featuring a
mosque, church, and synagogue,
each building maintains its
unique religious identity while
sharing a common architectural
language—representing  the
UAE’s commitment to peace,
mutual respect, and religious
coexistence.

Inspired by the ‘Document on
Human Fraternity for World Peace
and Living Together’, the complex
houses three distinct yet equal
places of worship—Eminence
Ahmed El Tayeb Mosque, St.
Francis Church, and Moses Ben
Maimon Synagogue. Alongside
these sacred spaces, a central
pavilion hosts educational prog-
rammes and community events,
encouraging dialogue between
faiths and cultures.
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Faith and unity: religious
diplomacy in Egypt

His Eminence Dr. Ahmed El-Tayeb,
Grand Imam of Al-Azhar, hosted a
delegation from the Abrahamic
Family House in Cairo. The group,
led by His Excellency Mohamed
Khalifa Al Mubarak, President
of the Abrahamic Family House,
and Abdulla Al Shehhi, Acting
Executive Director, reaffirmed both
institutions’ dedication to interfaith
dialogue and peaceful coexistence.

During the visit, the Abrahamic
Family House delegation pre-
sented a symbolic gift of the
Eminence Ahmed El-Tayeb
Mosque to express gratitude for the
Grand Imam’s continued support
of the mosque and its community
since its opening in 2023.
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Shared values: a visit to
the Vatican

The late Pope Francis, Head of
the Catholic Church, received a
delegation from the AFH at the
Vatican, led by His Excellency
Mohamed Khalifa Al Mubarak,
President of the Abrahamic
Family House, and Abdulla
Al Shehhi, Acting Executive
Director. The meeting reaffirmed a
mutual commitment to promoting
interreligious  exchange  and
understanding. As a gesture of
respect, the delegation presented
a symbolic gift of St. Francis
Church, honouring Pope Francis’s
leadership in advocating for
peaceful coexistence.
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Teaching coexistence:
education in action

The Abrahamic Family House
delivered a diverse programme
of educational activities, exploring
themes like intercommunity dia-
logue and intercultural com-
munication. Through expert-
led panels, workshops, and
experiential learning sessions,
participants were equipped with
tools to engage with empathy,
understanding, and cooperation.

Quranic excellence:
devoted memorisation

The inaugural Eminence Ahmed
El-Tayeb Mosque  Quran
Competition—a Quran memo-
risation contest—concluded with
a celebratory ceremony in the
mosque’s courtyard, honouring
38 male and female contestants
from a range of nationalities. The
event was attended by nearly 180
guests with different activities,
centered around learning and
community engagement.
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Highlights  included  courses
such as ‘Emotional Intelligence’,
‘Mindful Communication’, and a
‘Youth for Sustainability Panel
Discussion’ that empowered
young voices to advocate for
collective responsibility. These
programmes not only improved
mutual understanding, but helped
nurture an inclusive environment
rooted in trust and shared values.

Participants were recognised
across five memorisation cate-
gories, including the entire Holy
Quran, 20 juz, 10 juz’, 5 juz,
and juz’ Amma. The competition
reinforced values of perseverance,
dedication, and devotion. Building
on its success, the initiative
sets a strong foundation for
future editions, while promoting
intergenerational learning.
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Building
cross-faith communities

By creating spaces where people from diverse religious backgrounds
can unite and engage in meaningful activities, AFH promotes both
personal expression and cross-cultural understanding. Initiatives like art
workshops, educational programmes, and competitions have proven to
be an impactful way to build and strengthen communities—offering a
safe space for honesty, compassion, and tolerance.
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Hands-on harmony:
building bonds through art

Bringing together communities
from the mosque, church, and
synagogue, AFH organised
39 interactive arts and crafts
sessions, attracting over 2,600
interfaith participants. These
gatherings created opportunities
for personal expression and
cross-cultural learning, deepening
relationships and reinforcing the
AFH’s role as a hub for inclusive
engagement and community
building. On the back of this
success, plans have been put in
place for even more community
events in 2025.
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In'a milestone moment for cultural
exchange, the Sistine Chapel Choir
performed for the first time in the
Middle East at St. Francis Church.
Presented by Abu Dhabi Festival
and the Apostolic Nunciature to
the UAEJ—an! supported by lead
partner Mubadala—the event was
a sacr¥ celebration of 1,500
years of choral tradition.

The historic concert brought
together diverse  audiences for
an evening of shared reverence
and artistic excellence, deepening
cultural  connections = through
music. The performance marked:
a milestone in the UAE’s journey
of interfaith and intercultural
dialogue, setting the stage for
future ‘artistic collaborations.
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Welcoming visitors

Throughout 2024, AFH hosted some truly unique visitors and engaged in
many purposeful conversations around faith and peaceful coexistence.
From the first-ever Human Fraternity Council to a groundbreaking
performance by the Sistine Chapel Choir, these landmark events
showcase AFH’s growing role as a hub for cross-cultural betterment,
while leaving a mark on the global stage.

Ethical Al: a dialogue with

Rabbi Haim Korsia

The ‘Let's Talk: Harnessing the
Power of Dialogue’ event marked
a significant milestone for the
Jewish community of Abu Dhabi,
featuring Rabbi Haim Korsia, the
Chief Rabbi of France. Held during
his visit to the UAE, the event
explored the intersection of Jewish
values and artificial intelligence,
offering a unique perspective on
the evolving relationship between
faith and modern technology.

This insightful discussion ad-
dressed the ethical challenges
posed by Al, encouraging the
community to reflect on how
Jewish teachings can guide the
responsible development and
use of emerging technologies,
and how faith can inform societal
progress in a tech-driven world.
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Human Fraternity Council:

unity across cultures

The inaugural Human Fraternity
Council at AFH marked a signi-
ficant step in advancing the
principlesoutlinedinthe‘Document
on Human Fraternity’. Officially
launched by H.E. Sheikh Nahyan
bin Mubarak Al Nahyan, Minister
of Tolerance and Coexistence,
the event commemorated the fifth
anniversary of the monumental
declaration.

The gathering brought together
nearly 170 leaders and experts to
engage in meaningful discussions
and collaborative efforts centred
on peaceful coexistence and
understanding. The Council
reinforced human fraternity as
a collective responsibility, with
all participants reaffirming their
commitment to promoting peace
and the well-being of all people.
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Abu Dhabi

Arabic Lanqguage Centre

We celebrate the beauty and vitality of the Arabic language locally, regionally and globally.

Since its launch in 2021, Abu
Dhabi Arabic Language Centre
(ALC) has undertaken a noble
mission to elevate the status
of the Arabic language as a
language of knowledge, creativity,
and innovation. It has led
comprehensive efforts to enhance
the presence of Arabic in various
cultural, academic, scientific,
and artistic fields, ensuring its
continuity and development as
an effective tool that keeps pace
with the times and responds to its
challenges.

In 2024, the centre continued
its efforts to achieve its goals by
proposing necessary legislations
to empower the Arabic language

101 Together for the future 2024 Annual Report

and promote its use, in addition
to reviewing and developing
its curricula and educational
systems in accordance with
precise scientific standards. It also
worked on developing indicators
regarding the challenges facing
contemporary Arabic, its reality,
and presence, comparing its
status with other languages, as
well as preparing databases in
this field.

The centre’s role did not stop
there; it extended to preparing
reports and studies on Arabic
content in technological
platforms, developing plans and
launching initiatives to enhance
the effectiveness of this content,

along with awareness and
media initiatives that establish
the presence of Arabic in the
community’s consciousness, instil
a sense of national pride, and
support a culture of reading.
The centre also continued
to manage its specialised
programmes aimed at supporting
creativity, authorship, scientific
research, translation, and
publishing in various fields of the
Arabic language and its arts, with
special attention given to learners
and students of Arabic who are
non-native speakers. Within this
framework, it launched informative
and research programmes
focused on Arabic manuscript
heritage, Arabic dialects,

sciences, literature, and arts, as
well as scientific conferences and
book fairs.

Moreover, the centre strengthened
its efforts to establish the presence
of the Arabic language in
artificial intelligence and modern
technology fields, enabling the
development of encyclopaedias,
dictionaries, and specialised
scientific books. It also continued
to organise and launch local and
international awards, as well as
peer-reviewed and specialised
journals that stimulate creativity
and support the journey of the
Arabic language.
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“A champion for our national language, the Abu Dhabi Arabic Language
Centre (ALC) is a vehicle for knowledge, culture, and innovation, utilising
artificial intelligence, smart applications and other digital touchpoints to
promote and develop the Arabic language. Harnessing the expertise of
researchers and specialists, the ALC curates impactful initiatives — from
specialised libraries to translation projects — that enrich Arabic content
and enhance its accessibility worldwide. The Centre fuels a love for
learning through grants, awards, and events, celebrating Arab civilisation
and empowering a new generation of content creators.”

H.E. Dr. Ali bin Tamim
Chairman
Abu Dhabi Arabic Language Centre
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S project offers

esentations

shed by the

1 the pace of

ontemporary life and targeting

younger audiences. In 2024, the

project provided readers with 170

summarised books, both written

and audio, from the Esdarat
Project.

Audiobook:
Atheer Books

Affirming its commitment to
updating Arabic digital content and
expanding its reach in innovative,
easily accessible formats, the
centre released 54 audiobooks
in 2024 as part of the “Atheer
Books” project. These included 22
books from the Kalima Translation
Project and 32 books from
the Esdarat Project for Arabic
books, recorded by a selection of
prominent Arab voices, enabling
access to a wide audience across
different age groups in various
countries.
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Emirati voices through
Atheer Books

The year 2024 marked a
significant milestone in supporting
Emirati creators, including poets
and writers. The “Digital Square”
celebrated the 34th Abu Dhabi
International Book Fair, alongside
the launch of the Al-enhanced
audiobook project, by signing six
new audiobooks from prominent
Emirati figures. The honourees
included poets Salem Saif Al
Khalidi, Khalfan bin Abdullah
Al Kaabi, Awad Al Seba’i Al
Kutbi, and Saif Al Saadi, along
with researchers Ali Al Ahmad
and Ali Al Abdan. This relfected
the centre’'s commitment to
nurturing national talents and
providing innovative platforms
for their creativity to reach a
broader audience, enhancing the
presence of Emirati literature and
poetry as fundamental pillars of
Emirati and Arab literary heritage.
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Arabic language

in the digital age

Recognising the importance of enhancing the representation of the
Arabic language in the digital age and ensuring the sustainability of the
cultural and creative sector, the ALC continues its initiatives and projects
aimed at establishing Arabic as a language of knowledge, art, and
creativity, highlighting its scientific, intellectual, and artistic treasures.

Among the most prominent of these projects and initiatives are the
digital transformation projects, which includes e-books, audiobooks, and
Al-enhanced content, digital transformation grants (within the “Spotlight
on Rights” initiative), as well as the Poetry Encyclopaedia, Kanz Al Geel
Encyclopaedia, BAREC, Daleel Al Maany(Digital Lexicon), the Poetry
Intelligence Lab, and other initiatives that serve this direction.

Digital transformation
initiative

In 2024, the centre achieved a
significant milestone in its digital
transformation journey, affirming
its commitment to expanding the
reach of Arabic content in various
forms through multiple platforms
and media. By integrating Al
technologies, it succeeded in
accelerating the production of
digitally compliant Arabic content
and expanding its accessibility.

E-books

The e-book holds a prominent
position among the centre’s digital
projects, aligning with global
developments and transformations
in the creative industries and the
forms of production and reception
in the publishing industry. In 2024,
126 e-books were published,
distributed across the centre’s
two main publishing projects: the
Kalima Translation Project (91
books) and the Esdarat Project
(35 books).

Innovation in audiobooks:
Al-supported achievements

Leveraging innovative Al tech-
nologies, the centre launched the
Al-enhanced audiobook project
in 2024. The project commenced
with the book “Emirati Treasures,”
which introduces fifty foundational
cultural and academic Emirati
books, making it one of the
most important reference books
published by the centre. The
project utilised advanced tech-
niques such as automatic text
formatting to ensure a controlled
audio performance using text-
to-speech technology. “Emirati
Treasures” was officially launched
at the Abu Dhabi Government
Pavilion during the “GITEX 2024”
exhibition as part of the centre’s
promotional efforts.
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Encyclopaedia

The first comprehensive elec-
tronic encyclopaedia for Arabic
poetry contains over 3,090
diwan collections that cover
various schools and trends of
Arabic poetry. It offers diverse
knowledge services that meet These updates | |resulted
the needs of researchers and increased puc engageme
poetry enthusiasts, in addition to  the number o *: s of the e
providing audio texts voiced by a clopaedia e -‘-u ed 103
select group of poetSpand artists.  with more than 230,000
It also features a hen e library views. On socia edia
encyclopaedia :
half a billion i

them, and verifying the accuracy
of metrics, as well as integrating
intelligent  technologies  that
support publishers and learners in
formatting.

traditional dictionaries.

the encyclopaedia
) |f|cant updates
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Abu Dhabi Arabic
Language Centre

Building=—onthe rich heritage
represented by the Poetry Ency-
clopaedia, the Poetry Intelligence
Lab was officially launched in
2024 as an innovative project that
leverages artificial intelligence
technologies to serve Arabic
poetry. The lab aims to revisit the
heritage of Arabic poetry with a
modern perspective that connects
it to new generations through
tools that support the exploration
and writing of poetry, providing
educational'and cultural resources
to assist young poets, teachers,
and publishers. In this way, the
lab serves as a knowledge space
that links the authenticity of Arabic
poetry with the latest technological
advancements, reflecting the
centre’s commitment to combining
heritage and innovation.
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Engagement with leading global

digital publishing platforms

As a regional pioneer in the field of
digital publishing in Arabic, in 2024
the Abu Dhabi Arabic Language
Centre expanded its publications
through the most important global
platforms specialising in digital and
audio books. The year witnessed
the signing of two significant
agreements: the first with the “Igra
Li” platform concerning digital
books, and the second with the
“Anghami” platform regarding the
Wajeez Books project.

L IA R AVEIRY

As a result, the number of global
platforms offering the centre’s
publications increased to ten:
Amazon, OverDrive, Neel wa
Furat, Google Books, Kobo, Apple
Books, Storytel, Al-Rawi, Igraaly,
and Anghami. These partnerships
contribute to spreading Arabic
content and developing global
reading and listening experiences,
reflecting the presence of the
Arabic language in the digital
cultural landscape and enhancing
its position among the world’s
languages.
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Daleel Al-Ma‘ani: Digital Lexicon

This modern Arabic dictionary
is designed for easy search
and everyday use, focusing
on the most common words in
digital corpora. Users can search
alphabetically or by character
count. The tool features bilingual
Arabic—English content, illustra-
tions, text-to-speech and Al-
assisted grammar and spelling
support. Free registration enables
an interactive learning experience.

2024 development: the dictionary
grew to 7,000 lexical units (+2,000
year-on-year), with 9,000+ entries
covering around 80% of the most
frequent words in contemporary
Arabic.

BAREC: The Balanced
Arabic Readability
Evaluation Corpus

BAREC: The Balanced Arabic
Readability Evaluation Corpus
represents a strategic collabo-
ration between the ALC, New York
University Abu Dhabi, and Zayed
University. The project addresses
a critical gap in Arabic language
techniques by providing the first
publicly available large dataset,
manually recorded to assess the
precise readability levels of Arabic
texts.

The project includes 69,441 sen-
tences (over a million words)
spread across 19 readability
levels, ranging from kindergarten
to graduate studies, making it a
new global standard in the field
of natural language processing
(NLP) for Arabic.

The project is characterised by
being open source. This strategic
choice reflects the centre’s com-
mitment to making data accessible
to all, leaving a tangible impact on
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the development of large-scale
linguistic resources and allowing
the global research community
to benefit from it to accelerate
progress in artificial intelligence
and Arabic language processing.

Significant achievements in the

project included:

e Completing the foundational
phases of developing the
lexicon through manual and
Al-based explanations to
analyse vocabulary com-
plexity and grammatical
structure.

e Preparing a dictionary that
includes 20,000 explained
words according to rea-
dability levels to support the
production of content suitable
for various groups.

e Developing Al-supported
assessment tools to assist
teachers and publishers in
adapting educational mate-
rials according to language
proficiency levels.
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Sheikh Zayed

Poetry Encyclopaedia (Kanz Al |eel)

The Sheikh Zayed Poetry Ency-
clopaedia is one of the most
prominent cultural projects of the
ALC. It aims to revive the poetic
vision of the late Sheikh Zayed bin
Sultan Al Nahyan, may he rest in
peace, and highlight his wisdom
and core values that he instilled
in the Emirati identity, serving
as a source of inspiration for
future generations and a source
of pride in national identity. The
encyclopaedia includes the book
“Kanz Al Jeel: Selected Poems
of Sheikh Zayed bin Sultan Al
Nahyan,” which gathers selections
from his illuminating poems that
embody authentic Arab values
reflected in his character, such as
generosity, positivity, and the spirit
of love.

It also contains selections trans-
lated into several languages
under the title “Smile And May
Life Smile Back,” introducing a
wider audience to the beauty of
Sheikh Zayed’s poetry and its

powerful expression of human
values and optimism. Additionally,
Kanz Al Jeel Encyclopaedia
features literary and artistic works
inspired by the poems included,
making it a comprehensive
project that connects poetry with
artistic creativity. In 2024, the
encyclopaedia recorded over
81,000 views on its website and
achieved widespread visibility
on social media platforms,
registering more than 202 million
impressions, over 57 million
views, and more than 1.25 million
interactions, along with nearly 3
million shares. As for registered
users, their number exceeded
37,000.

These figures affirm the success of
the Kanz Al Jeel Encyclopaedia in
enhancing the presence of Nabati
poetry represented in Sheikh
Zayed’s creations and linking it
to contemporary cultural realities,
contributing to the consolidation of
values that embody the essence
of the Emirati experience.
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Publishing and
Translation 2024:
Exceeding Target Levels

The number of published books
exceeded the annual target by
14%, reaching 167 books in
2024. These publications were
distributed across the centre’s
main publishing projects, rea-
ffirming its commitment to
enriching Arabic content in all
knowledge fields and establishing
the book as an essential part of
daily life.

Kalima Translation
Project (2024)

In2024, 100 translated books were
released from seven languages:
English, French, Italian, German,
Czech, Slovak, and reverse
translation from Arabic to French.
The project collaborated with
several major global publishing
houses, including Taylor &
Francis, Oxford University Press,
Gallimard Jeunesse, Thames &
Hudson, and SpringerNature.

Among the notable translations

released are:

e “The Race to Mukalla:
Arabian Elite Forces and
the War Against Al-Qaeda” -
Michael  Knights

“A History of Writing” -

Stephen  Roger  Fischer

e “Cultural Identity in Arabic
Novels of Immigration: A
Poetics of Return” - Wissam
El-Meligi

e “The Gun, the Ship, and the
Pen: War, Constitutions, and
the Making of the Modern
World” - Linda Colley

e “The Cheating Cell: How

Evolutionary  Helps Us

Understand and Treat

Cancer” - Athena Aktipis

Supporting and training
young Emirati translators

As part of its commitment to
supporting Emirati youth with
skills and competencies related
to creative industries, publishing,
and translation, the centre
paid special attention to young
Emirati translators. In 2024, 10
Emirati translators joined the list
of collaborators with the Kalima
project, completing translations
of 10 children’s books with the
support of a specialised editor
who helped them develop their
skills and overcome translation
difficulties.
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Publishing and
translation;

a global outlook

The ALC contributes to raising
the level of published Arabic
content and positively influencing
reading and reception processes
through a system of precise
standards for selecting Arabic
and translated titles. This system
is overseen by specialised
committees  comprising  top
researchers, thinkers, and trans-
lators, ensuring coverage of
various knowledge fields. The
centre also manages professional
media and promotional cam-
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paigns for its publications,
addressing contemporary issues
and enhancing the impact of
knowledge in society. By the end
of 2024, the centre enriched the
Arabic library with thousands of
titles in areas including general
knowledge, philosophy  and
psychology, religions, social
sciences, languages, exact and
applied sciences, arts and sports,
literature, history, geography,
biographies, and children’s and
youth books.

-The Library
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Achievements in
copyright: making
important books
accessible to all

As part of its commitment to
making prominent global intel-
lectual and literary works avai-
lable in Arabic, the centre
signed 75 new publishing rights
agreements in 2024 as part of the
Kalima Translation Project, aimed
at enhancing the movement
of translation and increasing
reading rates in Arabic locally and
regionally.

Among the most significant

books for which the ALC

acquired rights are:

e  “ThelLibrary: AWorld History”-
JamesW.P.Campbell

e “A History of Life in 100
Fossils” Natural History
Museum, London

e “The Arabic Language and
National Identity: A Study in
Ideology” - Yasser Suleiman
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the Bassaer (Insights) series of
research papers and studies

In 2024, the centre published In the Literature and Criticism
seven books in this series, which  branch:

are the award-winning works from
the third cycle of the research
grant programme:

In the Manuscript Verification

branch:

e ‘“Bayad and Riyad: Study and
Analysis” - Faiz Al-Qaisi (In
Arabic)

“Alexander the Great and His
Wonders” - Nabil Hamdi Al-
Shahed (In Arabic)
“Selections of lbn Mufassir:
From Explanations of Arab
Poetry” - Mugpil Al-Tam and
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“The Historical Novel and the
Bet of Imagination” - Mustafa
Al-Nahal (In Arabic)
“Narrative Transformations in
Emirati Literature: An Artistic
Study” - Mariam Al-Hashimi
((In Arabic)

“Literary and Critical
Modernity in Saudi Arabia:
lts Roots and Trends”
Muhammad Al-Sufrani  (In
Arabic)

“The Profiling of Meaning:
From Interpretation to Meta-
Interpretation” -  Shafiga
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Esdarat

In 2024, 32 titles spanning Emirati
intellectual and literary output, Arabic
language and literature studies, heritage
and travel writing, and children’s books
were published. Highlights include:

e Sheikh Rashid: Moments and Images
in the Arab Press (In Arabic)

e Emirati Songs: Early Pathways and
Ancient Sources — Ali Al Abdan (In
Arabic)

Arabic Poetry’s Finest Selection
(In Arabic)

In 2024, the ALC launched 15 books in
this pioneering series, which includes 100
books; reviving the heritage of Arabic poetry
from pre-Islamic times to the eighteenth
century, through selections accompanied
by introductions and explanations from
a select group of prominent creators,
deepening understanding and expanding
the target readership.

Emirati Popular Poetry Series

In 2024, four books were published in

this field, including:

*  “Raayih Al-Oud” - Awad Al-Sab’i Al-
Kutbi (In Arabic)

e “Hadith Al-Qawafi’ - Khalfan Abdullah
bin Nauman Al-Kaabi (In Arabic)

e “Sayyid Al-Sharq” - Salem Saif Al-
Khalidi (In Arabic)

e “Anham Al-Khulood” Hind bint
Saeed bin Hilal Al-Zahiri (In Arabic)
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Khazanat '~;‘
book cabine

To

acce
cou

community to read, the AL
launched an innovative initiative
titted “Khazanat Al Kutub”. This
initiative features mobile platforms
showcasing the centre’s latest
publications in various regions,
facilitating readers’ access to
books and connecting them to the
world of knowledge. In 2024, this
initiative expanded significantly,
introducing 27 new sales points
that resulted in the sale of 12,323
books, confirming its success in
enhancing the presence of books
and communicating the centre’s
message to broader segments of
society. =

>
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One Hundred and One
Books Series

This series is published annually
with one book that highlights a
new and innovative theme. In
2024, the series released “One
Hundred and One Creative
Women Who Enriched the World,”
documenting the contributions
of Arab women in the twentieth
century as a century of significant
transformations in the role of Arab
women in educational, social, and
cultural spheres, thus describing
the twentieth century as the
century of women. The book
provides biographies of several
Arab women who enriched Arab
culture and made remarkable
achievements.

Book Sales: Innovating
Community Engagement
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In 2024, the centre’s book sales exceeded the set targets by 6%. 6ssaell calsmill 2024 olc jSpoll s culeyo Gijglai
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Festival, in addition to libraries and distributors.
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CIQD Abu Dhabi Arabic Language Centre

in workplace environments

As part of its efforts to enhance the practical use of the Arabic language
and support learners and students of Arabic, both native and non-
native, the ALC launched an initiative in 2024 to develop the Arabic
language skills of employees at the Department of Culture and Tourism -
Abu Dhabi. The programme focused on improving verbal and non-verbal
communication skills in professional contexts, with special attention to the
local Emirati dialect (Al-Ramsa), deepening employees’ understanding
of vocabulary related to Emirati customs and traditions, and equipping
them with expressions that enhance their communication abilities.

This is intelligent application al-
lows users to scan images of
prominent sites and places in Abu
Dhabi to learn vocabulary in both
Modern Standard Arabic and the
Emirati dialect, aiming to facilitate
Arabic language learning through
an engaging and user-friendly
educational experience. In 2024,
the app was updated with 80 new
words and two new locations: Abu
Dhabi International Airport and
Saadiyat Lighthouse, covering
five main locations: Abu Dhabi
Corniche, Sheikh Zayed Grand
Mosque, and the Abrahamic
Family House, in addition to the
newly added sites. It offers users
over 184 words accompanied by
translation and pronunciation.

The fourth edition was held in
2024 with the participation of
950 competitors, making it one
of the most prominent initiatives
encouraging youth to master
Arabic and use it in their daily
lives.

This is the first internationally
recognised certificate for asses-
sing proficiency in Modern Stan-
dard Arabic, launched by the
ALC in 2021 in partnership with
the Arab World Institute in Paris.
In 2024, the “CIMA” certificate
won the Mohammed bin Rashid
Award for the Arabic Language, a
success that enhances the global
standing of Arabic and confirms
the effectiveness of the ALC’s
efforts.

This peer-reviewed journal, pub-
lished in cooperation with Brill,
covers linguistic, literary, and
cultural topics from the pre-Islamic
era to the modern age, with a
special focus on interdisciplinary
and comparative studies, spoken
dialects, and both written and
oral heritage, in poetry and prose.
In 2024, the third volume of the
journal was published, available in
both print and electronic versions,
along with the first and second
volumes.
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Teaching Arabic
Expanding Horizons

Teaching the Arabic language and supporting and encouraging related
scientific research is one of the centre’s primary interests. In 2024, the
centre continued its efforts to develop teaching methods and diversify
learning opportunities through innovative platforms and pioneering
initiatives that respond to the needs of both learners and teachers.

Key efforts included:

e “We Speak Arabic” initiative

e “Scan and Learn Arabic”
application
“CIMA” examination, the
International Certificate of
Proficiency in Arabic (which
has won several awards)
“Arabic Pals
Initiatives for teaching Arabic
in workplace environments
Publishing “Al Markaz:
Journal of Arabic Studies”

Learning Arabic:
innovative tools and
programmes

As part of its ongoing efforts to
encourage non-Arabic speakers
to learn the language, the centre
focused in 2024 on developing
several programmes:

We Speak Arabic

This is a filmed programme aimed
at teaching conversational Arabic
to non-native speakers, targeting
various ages and nationalities.
It blends practical content with
cultural storytelling and saw the
launch of its second season in
2024, consisting of 20 episodes,
with the first episode alone
achieving 25,000 views.

Additionally, the centre played
a pivotal role in reviewing
educational curricula for the Arabic
language, establishing scientific
standards for their development,
and preparing precise indicators
for the challenges facing con-
temporary  Arabic compared
to other languages, along with
building supportive databases.
It also manages a continuous
programme of surveys and scien-
tific statistical measurements that
provide it with accurate data, such
as studies on language users
and their perceptions, through
specialised scientific tools.

We Speak Arabic on
Etihad Airways

The centre also partnered with
Etihad Airways to showcase the
first season of We Speak Arabic
on the in-flight entertainment
platform, where the 23 episodes
recorded over 48,250 views in six
months.

dwall dall yuligii j50 D<>D

dujall dalll pioj

@latll guugi

”_|| aal Lgt §eiall >_.o.ls7_| Sl gan g peesg el Cl_sz_Ul ptlai JHoy
03g-g2 2024 plc Jula iSpedl Jalg 389 .dyell dell U_J.log_ﬂ Syo Caloloial
calysliog 85Sito cibbaio juc roJ.q_l.” UA-a ggiig ‘o_d.q.l.lhg_lbb Hohi 4

el 38 e yodeolly Gseleiall culalgad cuyaiwi 85l

|Jgs Srell ciel ey wils (Al
roeill aoliall deslio -4 Luga.o
ruleo guAgg el aelil aualall
Shoitbo slacly ookl diale
aolll aalgi il culbusaill aayas
wspadll aalelll djlao 8jmaleall
Bailuo calily sclgd cliy e A s
dalgio Laoliy jSpall s Les
Glbwbally &nwell calulpsdl o
bl oxoi il dyalell dilanyll
oxdiue Ay Jdo  cdayas
diale |._||g_s| JuTa ‘o._e.ll.:b.h_ﬂg aslll

&nuniio

ulyh io yle dyyall
ailll

&Sy go &l jSpell sdc Los
Jodll prwgall yayel ylpdall sLaidll
e il Laio e polipll o
Gilalall cdaw Gl ilall oo
48,250 ;o 4isl dals 23 Lasscg

gl & Jaa sxmliie

13ggall oam jHi Uo9
SMayell pISii" 8)sle
Paypall aluig duiel” Gashi
algadl 8slgdndl < "aaw" ylaiel
jLa) apell aolll & sclasld
(g ¢ bac e
"ol dalll dlasal" dailue
uLLu oo el auloil ciljsluo
Joell
dao Spall' dldao  jlsaal
"aupell  caluwlyall

:duell plm

aolpg dlgai

0jilo

il @ Lalgioll 0392 jLb| 6
55 Lgalei e dupell pyoy uahlill
U0 33 pighi e 2024 ple jSpall
:aolpll

dyoll plsii

apell Aslhall popleil 13ua0 aoliy
wa gjdes  ibowinlly  jlecdll
89 s alaill spull oell (sginall
L_,_ILL”;O_LUQA“ G1lhn] 2024 ple sgi
aalsll iadn (dals 20 g dlgy aio

Bambidio wall 25 Lasag (odll

gl paill 2024 \diwoll fai go Lio e




ﬂ<>|:| Abu Dhabi Arabic Language Centre

m9 Together for the future 2024 Annual Report

Survey
studies

and Arabic
language
indicators

The centre places great impor-
tance on conducting survey
studies and precise scientific
measurements that enable it
to assess the state of the
Arabic language and develop
its programmes. Since 2021,
the centre has implemented a
comprehensive annual  study
of language users and their
perceptions, aimed at updating
the decision-makers’ database
and providing accurate indicators.

These studies revolve around
two main axes:

e “Arabic Language Index”:
Measures the general
perception of Arabic as a
language of knowledge,
culture, and creativity.

e  “Arabic Language Proficiency
Index”: Determines profi-
ciency levels among native
and non-native speakers.

These indicators contribute to
supporting the centre’s vision to
make Arabic a leader in cultural,
creative, and knowledge fields, as
well as to lead efforts in linguistic
research and development, and
support creativity, authorship,
translation, and publishing.
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Curriculum

development:

improving Arabic

language education

In line with the ALC’s interest
in developing Arabic language
curricula and educational systems,
and proposing the necessary
legislation to empower the Arabic
language, the centre launched
a qualitative programme aimed
at reviewing these curricula and
establishing precise scientific
standards for them, as well as
identifying indicators for the
challenges facing modern Arabic
and its presence compared to
other languages, along with
preparing supporting databases
for these efforts.

The first report within this
programme was titled: “Arabic
Language Curricula in the Arab
World: Present Practices and
Future Prospects,” providing an
in-depth scientific study analysing
Arabic language curricula in

five Arab countries: the UAE,
Egypt, Saudi Arabia, Jordan, and
Tunisia. It highlighted the main
characteristics of these curricula
and the challenges they face.

Continuing these efforts, in
2024, work commenced on
a new research study titled:
“Arabic Language Curricula in
the Arab World: Literary Texts,
Reference Framework, Selection
Mechanisms, and Teaching Me-
thods,” focusing on analysing
literary texts in Arabic curricula
and shedding light on the key
challenges in the same five
countries. This two-year study
aims to establish a reference
framework for designing a new
generation of curricula that aligns
with the needs of learners and
teachers, with plans to complete
it by 2026.
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The ALC places special attention and great importance on awards and grants, considering them effective tools for stimulating creativity, scientific = [i\ n
research, and enhancing positive com-petitiveness among researchers, writers, and thinkers. This system aims to enrich Arabic culture, revive the . \ WA L

status of Arabic as a language of science, art, and knowledge, and enhance dialogue and cultural communication between generations, as well as
strengthen the ties between Arab culture and other global civilisations.

Awards elevating Arabic
to an honoured position

In 2024, the awards and grants
programme witnessed sig-
nificant growth, marked by a
notable increase in international
nominations and participations.
The prestigious awards organised
by the centre continued to play
their role, including:

The Sheikh Zayed

Book Award

This is a prestigious global award
that has solidified its position as a
platform for celebrating excellence
in Arabic and global literary and
intellectual production. It is one of
the most important independent
literary and scientific awards that
contributes to supporting the
Arab cultural scene, enhancing
the publishing and translation
movement, and honouring
creators, intellectuals, and pub-
lishers for their achievements
in authorship, research, writing,
and translation. The award plays
a pivotal role in highlighting
cultural diversity and bridging
communication between  civi-
lisations, stemming from its vision
aimed at promoting dialogue and
knowledge openness among
peoples.
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The Sheikh Zayed Book Award is
granted to authors whose works
have enriched cultural, literary,
and social life in the Arab world.
The nineteenth cycle of the award
(2024) received over four thousand
submissions across 10 categories
from 75 countries, including 20
Arab countries and 55 others, five
of which participated for the first
time.

Among the notable activities of
the award in 2024:

Academic Conference,
“Arabian Nights”

As part of the Sheikh Zayed
Book Award’s global outreach, a
series of academic conferences
titted “Arabian Nights: A Cultural
Journey across Continents and
Centuries, from Abu Dhabi to
Madrid via Tokyo and London,’
was organised in 2024.

More than 250 participants from
around the world took part in this
series, held in three countries:

e Spain (Madrid) - in
collaboration  with  Casa
Arabe in  Madrid
Japan (Tokyo) - in
collaboration with Keio
University and the Embassy
of the UAE in Japan

Britain  (London) - in
collaboration with the School
of Oriental and African
Studies (SOAS)
The conference served as a global
academic platform that brought
together researchers, experts,
and academics who contributed
to exploring the impact of One
Thousand and One Nights on
different cultures and highlighting
the values of cultural convergence
celebrated by the award.

Participation in Literary
Festivals

In its efforts to enhance its inter-
national presence, the Sheikh
Zayed Book Award participated
for the first time in the Berlin
International Literature Festival
in Germany and International
Literature Festival Heidelberg in
Germany. These participations
included cultural sessions and
direct dialogues with global
writers and creatives, contributing
to fostering dialogue between
civilisations and building bridges
for human closeness, aligning
with the award>s mission to
support cultural exchange and
openness to various global literary
experiences.

International
Partnerships

In 2024, the Sheikh Zayed Book
Award aimed to expand its network
of international partnerships,
enhancing its global presence
and solidifying its position as an
influential cultural and literary
platform.

The award collaborated with pres-
tigious academic and cultural
institutions worldwide, including
the Casa Arabe in Madrid, Keio
University in Japan, the University
of Venice in ltaly, the Berlin
International Literature Festival,
the Arab World Institute in Paris,
SOAS, and the American Literary
Translators Association in the US.

These partnerships served as
a bridge to enhance dialogue
between cultures and a practical
means to broaden the reach of
winning and nominated works,
positively reflecting the presence
of Arab culture on the global stage.
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The centre places great
portance on conducting sur
studies = and « precise scientific
measurements  that / ‘enable
it to assess the state” of the
Arabic_ language amdmdevelop
its programmes. ' Since ' 2021,
the centre has. implemented a
comprehensive  annual  study
of language users and their
perceptions, aimed at updating
the decision-makers’ database
and providing accurate indicators.

The Spotlight on Rights prog-
ramme, designed to provide
financial support to publishers
working on translating literary
content to and from Arabic, as
well as digitising printed materials,
saw a wide reception in 2024.
The programme received 1,189
applications for grants, selecting
53 titles from 36 publishing
houses, including 28 grants for
translation and 25 for converting
to digital and audio formats.

In an effort to elevate scientific
research written in Arabic and
enhance its standing locally and
internationally, and based on its
strategy to support creativity,
authorship, and scientific research
in various fields of the Arabic
language, the centre launched a
research grants programme and
support for writing scientific books
in various fields of language and
literature.

The programme covers six main
areas: literature and criticism,
the Arabic dictionary, curriculum
development, teaching Arabic

to non-native speakers, applied
and computational linguistics,
and manuscrlpt editing. The total
support for researchmin 2024

amounted to appromma;ely AED & =
600,000.The programme received, 5

a total_of 270 nominations in |ts
fourth “cycle for 2024 from 31
countries, an increase of 143%
compared to 2023. Eight studies
won grants, scheduled to be
printed and made available during
the Abu Dhabi International Book
Fair 2025.

The translation grant initiative of
the 'Sheikh Zayed Book Award
aims to increase the global pre=
sence of Arabic literature by
supporting the translation of
award-winning books or those
on its shortlist and distributing
them outside the Arab region.
The grant pays special attention
to translating acclaimed literary
works and children’s books.

In 2024, the ALC successfully
translated eight literary works,
exceeding the targeted number.
These works were translated
into multiple languages, including
English, German, French, ltalian,
Polish, and Portuguese, marking
a new step toward expanding
the reach of Arabic literature and
enhancing its presence on the
international stage.

Thus, the system of awards and
grants contributed to strengthening
the global presence of the Arabic
language, making Abu Dhabi
an active centre for celebrating
literary, research, and intellectual
creativity.
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Kanz Al Jeel: Treasured
Sayings” Award

The “Kanz Al Jeel” award derives
its name from a verse by the late
Sheikh Zayed, may he rest in
peace, which states:

“How | shaped poetry,

its meanings hard to define; With you,
the treasure of generations,

understand its essence and its end.”

The award aims to combine
creativity, thought, and criticism,
fostering a poetic, artistic, and
critical movement that makes
Sheikh Zayed’s poetic experience
a starting point for new creativity. It
celebrates Nabati poetry, folklore
studies, and specialised heritage
research. In its third cycle in 2024,
it saw a remarkable increase in
nominations by 128% compared
to the previous year, with a total of
601 submissions.

Sard Al Thahab (Golden

Narrative) Award

This annual award was launched
by the centre to honour storytellers
and folk narrators, enriching the
art of storytelling and reviving the
folk tale for new generations.

The award seeks to highlight the
rich traditions of storytelling in Arab
heritage, including legends and
fables, and supports their study
and expression in contemporary
culture across six categories:
Emirati narrative, narrators, short
stories of unpublished narrative
works, short stories of published
narrative works, visual narrative,
and folk narratives. In 2024, the
award proved to be an attractive
platform for folk and visual arts
and narratives, witnessing a
23% increase in the number of
nominees, with a total of 1,212
candidates from around the world.
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33rd Abu Dhabi
International Book Fair

The annual Abu Dhabi Inter-
national Book Fair is one of the
most prominent cultural events
on the agenda of the United
Arab Emirates. It has become
an inspiring platform contributing
to building bridges of cultural
and intellectual communication
between peoples, developing
the publishing industry, and
enhancing the presence and
influence of Arab culture on the
international  stage.

Throughout its ongoing journey,
the fair has transcended the
traditional display of books to
become a multidimensional
space where thought, creativity,
and arts converge, gathering
publishers, writers, and thinkers
from various countries. The fair
has transformed into a venue
for cultural discussions and a
laboratory for innovative ideas,
where new topics in knowledge
are presented, and the latest
publishing innovations and

book-related technologies are
showcased, affirming its position

125 Together for the future 2024 Annual Report

as one of the most important
book fairs on both the Arab and
international levels.

The Abu Dhabi International
Book Fair is characterised by
its commitment to renewal and
innovation in content, form, and
display, diversifying activities and
multiple themes to engage the
audience, community, and world,
such as the central character
theme, guest of honour, and world
book, among other cultural and
professional programmes that
open doors for the audience to
discover the creativity of cultural
industries, the aesthetics of
literature, and the beauty of the
arts. It provides opportunities for
Emirati publishers and writers to
present innovations and explore
concepts that contribute to the
optimal use of technologies
and supporting factors for
the flourishing of knowledge,
presenting a dignified image
befitting the status of the UAE and
its capital, Abu Dhabi.
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Serving creative
industries:

conferences, festivals
and book fairs

The ALC developed its programmes to make books the foundation of
a multifaceted cultural and creative industry. This was reflected in the
organisation of exhibitions and festivals showcasing various forms of
visual and auditory creativity, extending beyond traditional display
platforms to cultural, tourist, recreational, community, and marketing
spaces in Abu Dhabi. This concept was evident in the developments and
richness observed at the Abu Dhabi International Book Fair, and in the
centre’s success in transforming the local fairs in Al Ain Region and Al
Dhafra Region from traditional formats to comprehensive festivals rich
in diversity and culture, with a genuine focus on heritage that enhances
identity.
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Advanced infrastructure and
improved visitor experience

The fairs 33rd edition prioritised
developingitsinfrastructure tomeetthe
expectations of visitors and exhibitors,
implementing comprehensive im-
provements to its facilities and
services, along with adopting a new
digital payment system that facilitated
financial transactions and simplified
procedures within the fair.

Encouraging youth
participation

In line with its renewed commitment
to involving emerging generations,
the Abu Dhabi International Book
Fair allocated sections aimed at
youth and launched new cultural and
literary programmes targeting this
demographic, including the “Arab
Content Forum for Children and
Youth.”

These initiatives successfully attrac-
ted children and teenagers to the
events, contributing to a vibrant and
inclusive atmosphere within the fair,
which featured a total of 2,107 diverse
activities in this edition.

Partnerships and
sponsorships

The Fair worked on enhancing the

visitor's experience through a range

of offers and discounts provided in

collaboration with its partners. These

initiatives  included:

e 10,000 vouchers from “Storytel”
for obtaining audiobooks

e A 15% discount on audio
production services from “Porvo
Studios”

e A free one-month subscription to
the “Majra” platform

e A 50% discount on annual
subscriptions to the “Akhdar” app

* A50%discounton all applications
inthe “E-Village”
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Exhibitors from
around the world, with
participation from China:

The 33rd Abu Dhabi International
Book Fair welcomed a total
of 1,350 exhibitors from 90
countries, marking a growth of 4%
compared to the previous year.
This edition also welcomed 12
countries participating for the first
time, including Greece, Sri Lanka,
Malaysia, Pakistan,  Cyprus,
Mozambique, Kazakhstan, Uzbe-
kistan, Tajikistan, Turk-menistan,
Kyrgyzstan, and Brazil.

Among the highlights of this edition
was the largest participation
from China, which featured nine
pavilions and an official delegation
of 70 guests representing 80
Chinese  publishing  houses,
alongside organising 15 cultural,
professional, and artistic events
that highlighted the features of
the Chinese literary and cultural
scene.

Innovative experiences:
introduction of the
“World Book” theme

The Abu Dhabi International Book
Fair introduced an innovative
theme in 2024 titled “World Book,”
the first of its kind in the history of
book fairs, aimed at highlighting
the most significant contributions
of humanity across the ages and
presenting these works to new
generations.

In its 33rd edition, the fair selected
“Kalila wa Dimna” by Abdullah
Ibn Al-Mugaffa to be the “World
Book”, due to its lasting impact
across history and cultures, and
for its value as a noble reformative
text belonging to a literary genre
known as “Mirror for Princes,’
aimed at educating future kings
through the advice presen ed
human and animal
The emphasi "f
showcasing a
) Gl

incluo

of

lite

| < ) ate
ST = 1

- auaience

3

it‘( t ﬁl&: )

0)Silo ujlai
Jo—90 thaiwl
0_llall ylis

pJg_\Jl L,_1.|c'ng_|i Udyeo disaiwl
ljgn0 2024 plell aijgs oo sl
g-mg (" pdlell Lilis" ulglies |J£.u.o
vajleo ali 06 acgi yo Joll
p_m| ole cguall il clag sl
13819 (jguaell juc dyydull CLLC.\.I' Lo

Baasall Juail Jlocdll oda

Ul aid i o6 gapeall LAl

"qiosg alds" lis il
wls" ugsul g adall o

o o;.th I A 2024 . ol

aioydly anlalaillg

Al oy LLoLu.l it

Mol 8lio" o

Jralusoll dg_lo

il e piai

& .ilging

st i) e

dujall dall by isjo DQD

dalj o yonjle

Jiig pllall cloji

waoll dijhito

ug-idillg ailill &ygsl |_Lh.m_.u.||

Lo calisll gall dsgil oy eal
el q_uaJLc dga 1,350 acgono
&y |9_o.| aa o @ldgs 90 4o
Las .Gl plell dijlas %4
algs 12 as)liuo 6jgsdl oimn Cusg s
Sidypug wligdl s 830 Joll
«§410j909 «yapdg liwslg Ljleg
WliwsSialhg «liwsijoly «oliwaljlsg
Jillly wliwjépdg wliwilasyig

Jiowi 6jgadl odm callhno jHi =09
— QpAs Sun guall @)L J..I.Si
Lnua?OroJmU.o_mJ .\.ngg‘qa.nlg

i J_l.u.l JI.\ 80 |9_Luo

caua apell paos dyjgga ila
'9.|| ua;.q.o] 33J| o;gAJl e




CIQD Abu Dhabi Arabic Language Centre

Al Ain Book Festival

The Al Ain Book Festival is a prominent annual event that celebrates
the rich literary heritage and the inherent creative spirit of the Al Ain
Region. The festival embodies the unique cultural identity of the area,
characterised by its authentic community: spirit, and provides a vibrant
platform that brings together readers, writers, and publishers in a rich
cultural atmosphere. It has become a growing hub witnessing steady
growth year after year, instilling a love of literature andfreading across
generations, highlighting local talents, encouraging youth pariicipation;
and gathering book lovers in a lively cultural environment.

Showing remarkable growth, the
Al Ain Book Festival attracted
200 exhibitors, marking a 33%
increase from the previous edition,
and offered a diverse programme
that included more than 370
cultural and musical events
suitable for various ages and
interests. The number of visitors
increased by 78% compared to
the previous vyear.

To enhance the visitor experience,
the festival adopted a medern

digital payment syst
facilitated financial transactions.
Revenue from booth rentals
and food sales exceeded AED
725,000, reflecting the growing
commercial aspect of the festival
over time, alongside-its cultural
significance.

> -
- 3

In 2024, the festival distinguished
itself by launching several in-
novative initiatives to engage
younger generations. For the first
time, school students took to the
stage to present live artistic and”
theatrical performances, allowing

them to expt s th

while yol

behind t g
programme Ip thelr
skills and el their  self-

confidence. A ¢ t portion of
these initiatives was implemented
in cultural centres throughout Al
Ain Region.

The programme continued its
success in the 2024 cycle,
introducing the “Poets’ Gatherings”
initiative, which resonated with
community members by focusing

B e ARy T T ST Tl T Ty —;

and p
saw the re of
collections fro Emirati
in bot
along with a new initiative do-
cumenting the journeys of 20
Emirati  poets  from, various
regions of the country 'through
filmed interviews discussing their
beginnings and experiences with
poetry, accompanied by selections
of their poems. This clearly re-
flects the centre’s commitment to
the Emirati poetic heritage as an
integral part of national cultural
identity.

print and digital formats,
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Congress of Arabic

and Creative Industries (Congress ACl)

Since its inception in 2022, the strong, with individuals aged 18
Congress ACI has established to 34 making up nearly half of
itself as a leading platform for the attendees, while university
exchanging knowledge and ex- students accounted for 21% of
periences in publishing and participants through specialised
content creation, both regionally training programmes aimed at
and internationally. The congress  professionally preparing them
is a uniqgue meeting point for for the publishing and creative
business leaders, publishing industries sector.
experts, content creators, and
investors, within an environment Results showed that 56%
that fosters professional deve- of attendees benefited from
lopment and constructive inte- networking and business deve-
llectual dialogue. lopment opportunities provided
by the congress, while 10%

From learning to successfully established actual
partnerships, underscoring the

Ieadership: empowering growing role of the congress
emerging talent in enhancing collaboration and

empowering current and future
The 2024 edition of the con- |eaders in this vital sector.
gress emphasised this trend,
attracting 986 guests and
experts, marking a 63% growth
compared to the previous year.
Youth participation was notably

31 Together for the future 2024 Annual Report
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The Al Dhafra Book Festival continues to fulfil its mission of promoting
a culture of reading linked to the authentic values of Emirati society,
combining culture, knowledge, and arts in a single creative melting pot.
The festival celebrates literature enthusiasts, readers, and publishing
pioneers through a diverse programme that merges storytelling with
music and local traditions, reflecting the authentic character of the Al
Dhafra region and enhancing the culture of reading among different age
groups.

The fifth edition of the festival witnessed the launch of innovative initiatives
to enrich the visitor experience, including “Hadira’ Baynounah,” “Min
Ashana,” and the “Youth League,” which featured sports competitions
that attracted the youth in a competitive and enthu3|ast|c atmaosphere,
alongside a rich musical programme. A

Rideem
Stage

alnyipoll 8elyall a alat Quui -6 aillwy Sl wbisll 6palall ylaygo Jalgs
-0 ug-iallg dayeallg dalaill Gu Leola (Hllodl g oinoll dlpadll P..LDJ[J
jae il slgyg clj-allg casdll @bm ulasgall -ainig Baalg duclsa| & aigy
Juadll galall gusey «ddaoll syllaillg Sarmgoll syl o ggdio aolip

Aapeell caliall ca lide oy delpall &alaf jjoig 6palall ddhial

ol dupai clpidl 85 Siuo uljsluo G| ulspgoll (o duolall 8jgadl cusg s
Geuad S| " uialill (§y95"g «"liliue (o9 «"digin 8ppAn" iLajul yo UlS
il I cdlon dmalii dgal o bl a3 Cuda dwaly wilaibue
wdoleall Jguw saaa ood) gas PLb.I slaicl (pa Las (S Shrugo e_oLl_p
Linglgisill ca gl e dupell asll U_ng_ll jSpo yara JuSei bg ha .
L_,J.t:l CLadn dowilg drodle] d1hsiy ylaygoll g aalaill doss o afysall
aayli oo L._',_.o.LLc.IH Lj_an.l.” cabigiuo

Abu Dhabi Arabic
Language Centre

gl pyaill 2024 Wdiwoll Jai (o Lao |



ﬂ<>|:| Abu Dhabi Arabic Language Centre

Long-term vision:
alarger audience and
growing impact

The Arabian Days festival con-
tinued to grow as a prominent
cultural event, attracting 15,187
visitors, an increase of 55%
compared to the previous year.
Youth aged 15 to 34 accounted
for approximately 63% of the
attendees, reflecting the festival’s
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ongoing appeal to younger au-
diences due to its dynamic and
interactive programmes. The per-
centage of visitors coming from
Dubai increased to 30%, a rise
of 10% from 2023, indicating the
expanding geographical impact of
the festival within the country.
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Arabian Days festival

The ALC launched the Arabian Days festival as a distinguished cultural
platform celebrating the beauty of the Arabic language, coinciding with
the annual celebration of International Arabic Language Day organised
by UNESCO. The festival allows attendees from various cultures to
explore the unique characteristics of the Arabic language and its capacity
to encompass the broadest human intellectual creations in literature, art,
music, and theatre.

In 2024, the festival's activities spanned three days in the heart of
Abu Dhabi’s Saadiyat Cultural District, where visitors experienced
immersive activities centred on the theme “The Future of the Arabic
Language in the Age of Atrtificial Intelligence.” Events included discussion
panels, creative performances, art exhibitions, live music, and interactive
family activities.
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Adobe

During the Congress ACI, the
centre announced a partnership
with Adobe to test and develop
Arabic language tools within
Adobe’s modern software, en-
hancing the integration of Arabic
into global digital platforms.

yugii

up2igS” Cillles Ju jspoll oy lel
2024 "delsdll cilcluallg dyyell
<(Adobe) 9_\| Syt g o ASly O
dyypell &slll culgsl jLual (e jSyi
N T WEPSY gsd  Layghie
o0 dell aos jrey Loy (@ fyaall

Aellell apaddl cibidiall

sky news aujc

Sky News Arabia

As part of its media strategy, the
centre selected Sky News Arabia
as a strategic media partner for
the Congress ACI , contributing to
expanding the media coverage of
the conference and enhancing its
regional and global presence.

@

CNN Business
Arabic

The centre established a part-
nership with  CNN Business
Aarabic to broaden the audience
following the events of the
Congress of Arabic and Creative
Indistries, highlighting the latest
developments in publishing and
Arabic content creation.
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Casa Arabe in Spain

During an official visit to Spain,
the centre signed a letter of
intent with the “Casa Arabe”
Foundation to enhance Arab-
Spanish cultural exchange. The
partnership focuses on joint
research publications, organising
cultural events, and promoting
participation in literary awards
and conferences.

the China International
Communications Group
(CICG)

On the sidelines of the Beijing
International Book Fair, a me-
morandum of understanding was
signed between the centre and
the China Communications Group
to collaborate on joint publishing
projects, translate literary classics,
and develop digital and media
content, thereby strengthening
cultural and linguistic ties between
the UAE and China.
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Strategic
partnerships

that strengthen cultural links

The ALC reinforces the presence of the Arabic language and enhances
the global spread of Emirati culture by building a broad network of
strategic partnerships with prestigious institutions in research, education,
media, and technology. These efforts are part of its mission to highlight
the civilisational role of the Arabic language and enhance its status in
the international cultural scene, alongside supporting shared goals in
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publishing, translation, digital content, and cultural production.

Mohammed Bin Rashid
Space Centre (MBRS()

During an official visit to Du-
bai, the centre signed a
memorandum of understanding
with the Mohammed bin Rashid
Space Centre to prepare a book
documenting the achievements
of the “Bin Rashid” Centre and
the UAE in the field of space
exploration. This partnership also
includes participation in cultural
and scientific events, along with
broader collaboration in the
fields of publishing and cultural
production.
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In 2024, the centre signed
a series of agreements and
understandings that strengthened
its global standing with several
major institutions  worldwide,
including:

King Faisal Center for
Research and Islamic
Studies

During the official launch cere-
mony of the UNESCO Chair for
Cultural Translation in Riyadh, the
ALC signed a memorandum of
understanding with the King Faisal
Center for Research and Islamic
Studies. This agreement aims to
lay the foundations for cooperation
in the fields of publishing and
translation, focusing on joint
research initiatives related to
the chairs themes, in addition
to participation in research grant
programmes offered by the centre.
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Professional

Institutional Identity

As part of its ongoing efforts to establish the Arabic language as a
living and contemporary language, the ALC launched a comprehensive
project in 2024 to update its institutional identity, enhancing its public
presence and expanding its digital outreach.

This update involved a thoughtful
restructuring of the ALC’s brand,
ensuring clarity of message and
ease of communication with
various target groups. The pro-
cess resulted in the merging
of 25 sub-brands into 12 main
brands representing the ALC'’s
institutional  identity, ensuring
coherence in form and message
and facilitating content transfer
and impact tracking.

A set of unified visual designs
for the brands was also adopted
by the end of the year, reflecting
the ALC’s identity and values and
highlighting its role in promoting
the global presence of the Arabic
language.

$
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Digital Poetry Encylopaedia
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Approved brand images:

1. Abu Dhabi Arabic Language
Centre

2. Edutainment (Scan and
Learn Arabic, We Speak
Arabic, Arabic Pals, BAREC)

3. Abu Dhabi International
Book Fair

4. Al Ain Book Festival

5. Al Dhafra Book Festival

6. Congress of Arabic
and Creative Industries
(Congress ACI)

7. Arabian Days

8. Kalima

9. Kanz Al Jeel Award

10. Sard Al Thahab Award

11. Zayed Poetry Encyclopaedia

12. Poetry Encyclopaedia
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Emirates Palace
Mandarin Oriental

Through a new partnership with
Emirates Palace Mandarin Orien-
tal, the ALC aims to en-hance the
presence of the Arabic language
in public spaces through initiatives
that encourage reading in open
areas, adding a social dimension
to the storytelling experience,
thereby promoting community
cohesion.

Anghami

The ALC, in collaboration with
the leading audio streaming
platform Anghami, launched a
curated playlist celebrating
Arabic lyrical poetry and made
its digital audiobooks available to
users on the platform, taking a
step to enhance the integration
of literature and music while
expanding access to a new
audience.
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Igraaly

Expanding access to audio
content, the ALC signed a
partnership  agreement  with
the audio book and podcast
platform “Ilgraaly” during the
Abu Dhabi International Book Fair.
This partnership allows for the
provision of audiobooks to a wider
audience of Arabic speakers.

Mohammed Bin Rashid
Al Maktoum Knowledge
Foundation

To enhance collaboration in cul-
tural and knowledge exchange,
the ALC signed a memorandum
of understanding with the Mo-
hammed Bin Rashid Al Maktoum
Knowledge Foundation, focusing
on empowering youth and sup-
porting their intellectual growth.
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Leading Libraries:
Innovation in Engaging
with Global Experiences

In 2024, the “Leading Libraries”
pavilion was launched during the
Abu Dhabi International Book Fair,
a step that enhanced the concept
of cultural and knowledge diversity
and highlighted the pioneering role
of libraries in raising awareness
and fostering a love of reading.
The pavilion provided a unique
opportunity to benefit from the
experiences of global libraries and
opened horizons for cooperation
and knowledge exchange in the
library field.

The pavilion hosted two of
the world’s most prominent
libraries:

Bibliotheca Alexandria
The British Library

The pavilion included a range of
cultural events and specialised
professional workshops designed
to expand visitors’ horizons and
encourage them to explore the
wealth of global books and culture.

ALC Library

In 2024, the library of the ALC was
opened, serving as an extension of
the “Qasr Al Watan” Library, aimed
at enhancing access to knowledge
resources and supporting reading
and scientific research initiatives.
The library serves various sectors
of the Department of Culture and
Tourism — Abu Dhabi, in addition
to researchers interested in fields
of language, culture, and thought.
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Qasr Al Watan
Library

Qasr Al Watan Library is one of
the most prominent specialised
libraries in the Arabic language,
housing over 50,000 books. It
plays a pivotal role in enriching
the Emirati cultural scene
through organising workshops,
educational programmes, dis-
cussion panels, and literary
meetings  targeting  different
community segments, with a
special focus on new generations
to enhance their passion for
knowledge and innovation.

In 2024, the library underwent
significant developments aimed
at improving services provided to
researchers and visitors; over a
thousand new titles were added
to its indexing system, and the
library received dozens of new
titles from the Sheikh Zayed Book
Award, the Cultural Foundation,
Bibliotheca Alexandria, as well
as from participating publishers
in the Turkish pavilion at the Abu
Dhabi International Book Fair,
along with contributions from the
National Council for Culture, Arts,
and Letters, Kuwait.

During the same year, the library
completed a project to restore
the first collection of rare books it
possesses, in collaboration with
the National Library and Archives,
reflecting the centre’s commitment
to preserving knowledge heritage
and ensuring its sustainability for
future generations.
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Enriching Arabic Content and
Serving the Community

\Specialised libraries play a“prominent role in the strategy of the ALC;
they represent knowledge spaces dedicated.to enriching Arabic content
and preserving qd documenting cultural heritage for future generations.
These libraries| play a fundamental.'role in building precise and
spC|aI|sed collections and pr \/ldlng quallty resources that enhance
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of Reading Across Society

|

k The Abu Dhabi Arabic Language Centre is committed to nurturing a
vibrant culture of reading, inspiring people to turn their free time into an
opportunity to enrich their knowledge and expand their cultural horizons.
By fostering family awareness, strengthening society, and driving the
nation’s progress, the Centre affirms that reading is the foundation of
a modern and creative community. Reading shapes individuals into
thinkers, innovators, and lifelong learners—refining ideas, sparking
imagination, and opening wide new horizons for personal and collective
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growth.

The Kalima Reading Club is one
of the prominent initiatives of
the ALC, aimed at encouraging
reading and establishing it as
a habit within the community,
_particularly supporting reading
~ in Arabic while highlighting the
ALC’s latest publications.

. The club organises regular ses-

_sions to discuss books published
.—.bythe Kalimaand Esdarat projects,
and collaborates with-government
and academic institutions to hold
cultural events and book signing
parties, enhancmg its community
and cultural presence.

In 2024, the club was highly active,
organising 46 events featuring
50 speakers, during which more
than 50 books were discussed,
covering diverse topics including
literature, general knowledge,
philosophy,  psychology, and
children’s and youth books. More
than 1,000 participants from
various community segments
benefited from these events,
in collaboration with nine go-
vernment  entities.

In its efforts to enhance the pre-
sence of the Arabic language
and establish it as a language of
culture, science, and creativity,
the ALC launched the “Reading
in Public” initiative under the
umbrella of the “Kalima Reading
Club” in 2024.

This initiative aims to provide
community members with the
opportunity. to invest their waiting
times in several vital locations
across the Emirate of Abu Dhabi
to enrich their cultural and
knowledge reserves by accessing
publications from the Kalima and
Esdarat projects provided by
the centre. This step reflects the
ALC’s commitment to supporting
reading in Arabic and establishing
it as a daily habit among different
community segments.

received notable

interest in several prominent

locations, including:

o Emirates Palace Mandarin
Oriental

e  Sheikh Shakhbout Medical

City, part of PureHealth

Group

Cartel Café Roasters

The initiative
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Elevating Abu Dhabi’s global appeal as a
~businessand leisure destination




§ Sharing

Abu Dhabi with

the world

Where authentic culture meets world-class

standards and innovation

Leading the charge when it comes
to positioning Abu Dhabi as a top-
of-mind global destination, the
Tourism Sector at DCT Abu Dhabi
plays a pivotal role in shaping
how the world experiences the
emirate. From immersive leisure
activities and cultural discovery
to dynamic business tourism
and MICE offerings, the sector’s
work spans a broad spectrum,
all underpinned by a strategic
vision to diversify and enrich
Abu Dhabi’s visitor economy.

In 2024, efforts continued to focus
on enhancing visitor experiences,
supporting the growth of tourism
infrastructure, and strengthening
the emirate’s international profile.
Working closely with industry
stakeholders, the department
supported capacity building
and service excellence, while
targeted promotional campaigns
and marquee events ensured
sustained visibility in key markets.
With a growing portfolio of attrac-
tions and experiences tailored
to both leisure and business
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travellers, Abu Dhabi continues to
offer something for every visitor.

“Building on the momentum of previous years, 2024 marked significant
strides in fulfilling our mandate of enriching lives through Abu Dhabi’s
wide range of vibrant experiences. We deepened strategic partnerships
locally and globally, witnessed remarkable growth in visitor numbers,
and expanded our diverse cultural, entertainment, and culinary offerings.
Additionally, our commitment to sustainability advanced significantly,
embedding eco-friendly initiatives that ensure a resilient future for
tourism and our emirate.”

H.E. Saleh Mohamed Al Geziry

Director General
Tourism
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A year of sharing
Abu Dhabi
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Welcoming the world

for back-to-back

habi rom stadium- -worthy rock shows and
ns tb eplc global sporting occasions, there was

H!)r& interr '9@1 action in the emirate.
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CIQD Tourism Sector

Liwa Village: a cultural
and creative hub for
all ages

At the heart of the festival,
Liwa Village acts as a central
destination—reimagined | in_2024
as a weekend escape for-families,
creatives, and cultural explorers
alike. Divided into six experiential
zones, the Village featured live
performances, artisanal markets;
culinary showcases, and modern
entertainment designed to im-
merse Vvisitors in the richness of
Emirati life.

This edition also marked a pivo-
tal shift in Liwa Village’s role,
evolving into a platform for youth
empowerment through events like
the Al Dhafra Youth Council, Nikon
Masterclasses, and hands-on
workshops. By blending heritage
with innovation, Liwa Village re-
flected Abu Dhabi’s broader vision:
building a culturally enriched
future grounded in identity and
inclusion.
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Events Bureau

Celebrating Emirati culture
in adventurous style at

Set against the backdrop of the iconic Tal Moreeb dune, Liwa Inter-
national Festival is a powerful convergence of tradition, adventure, and
community. As one of the UAE’s most anticipated annual festivals, the
2024 event highlighted the emirate’s commitment to preserving heritage
while offering dynamic, family-friendly experiences that resonate with
today’s audiences.

Where desert legacy

drives national pride

The 2024 edition of the Liwa Alongside motorsport action,
International Festival transformed  visitors explored heritage exhi-
the Al Dhafra desert into a vibrant  bitions, traditional crafts, and live
celebration of Emirati culture performances that paid homage
and thrill-seeking. Thousands to the UAE'’s roots. With coverage
gathered to witness world-class  across +35 international markets,
off-road racing, desert drag the festival's impact extended
competitions, and endurance far beyond the desert sands. For
challenges near the towering Tal  young Emiratis, the event served
Moreeb, one of the region’s most  as a powerful reminder of cultural
legendary dunes. identity and national pride—where
tradition meets ambition.
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CIQD Tourism Sector

Capping off Abu Dhabi Showdown
Week, UFC 308: Topuria vs.
Holloway delivered a knockout
event in front of 13,327 fans at
a sold-out Etihad Arena. The
event’s surrounding activations—
including open workouts attended
by 15,133 people and ceremonial
weigh-ins drawing 6,188 fans—
electrified the city.
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PEOPLE REACHED BY
PR EFFORTS
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The results were record-breaking:
24,138 media mentions, US $7.9
billion in PR value generated,
and 35,000 people engaged with
UFC-branded activations. Fan
engagement was encouraged
through Q&A sessions, youth
initiatives, and more, deepening
local enthusiasm and partici-
pation, and reinforcing Abu Dhabi’s
status as a global hotspot for fight
fans and international sporting
excellence.

IMPRESSIONS drodyll alleall

M g

ONLINE CAMPAIGN o plihil

dwlia Lolayl dulleall cuolhs sag
wgoule] &yhnei 24,138 g0 3usa
7.9 cujglai & iso duodle| A oidg
&S Liso aily Gl o Supol jlgs jLilo
dlelatll yladll b ) all 35
uorg eow wal gy' dodlel
roloall Jelai jyjei e Ugalioll
‘cugalg aliwl Gbuwdy Jids go
Lopég anbidll dunidas culjsliog
as)Lidrell csde il cilyleall oy o
gl dilse A lyg dyeainall
jiaillg JUall $Lise] dsolle dgagS

wolgall alyll

=

283M

SOCIAI. MEDIA Uilwg o plihil
IMPRESSIONS FROM 720 720 pe (nlgill
POSTS ljguitio

308 s wa] " dlghy Cuadisl
59J—w| illed "Slolgm s0a Lygugi
plol 930 ug.l_u.lh 3l u_xbg_ﬂ
QJbau_al;}n.m133278_th_gm
Cisg g el dlaise Ligl slaill
Lipalos Laaj d@usbasll cilileall
Lasd 15,133 jLan daa sl)_U.S
6188 sguig dagiaall calyyysill

Aol Yjodl pulo Lol o

35K

dhuitii o lglelai yilj
"y wl g1

VISITORS ENGAGED
WITH UFC ACTIVATIONS

a®

' L]
¥
-

+24K

MEDIA PIECES dtollo] dthoi

Abu Dhabi retains title as

with record-breaking
UFCevents

Abu Dhabi strengthened its po-
sition as the global capital of
combat sports with two major UFC
events that captivated audiences
worldwide. The emirate hosted
its first-ever UFC Fight Night
in August, followed by the sold-

UFC Fight Night ignites
Abu Dhabi in regional first

UFC Fight Night: Sandhagen vs.
Nurmagomedov brought thrilling
action to Etihad Arena, marking
the first Fight Night ever staged
in Abu Dhabi. Featuring a top-tier
bantamweight bout between Cory
Sandhagen and undefeated rising
star Umar Nurmagomedov, the
event also celebrated the return of
Emirati fighter Mohammad Yahya,
sparking much national pride.

USERS ENGAGED Jie lglelai prainio
ACROSS 582 SOCIAL lnio le ljguitio 582
MEDIA POSTS yneloiolll yoigill
CELEBRITIES AND Jalitoll go
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out UFC 308 during Abu Dhabi
Showdown Week. Together, these
much-anticipated spectacles
drove massive international at-
tention and further cemented Abu
Dhabi’s strategic partnership with
the UFC.

Despite being held during the
off-season, the event achieved
impressive results, with 4,256
media clippings across 70
countries, US $1.3 billion in PR
value generated, and more than
128 million digital impressions.
With open workouts and an
immersive UFC Fan Zone, the
event delivered both interna-
tional impact and grassroots
engagement.
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CI<>D Tourism Sector

NBA Abu Dhabi Games:
champions collide in
the UAE

Returning for a third consecutive
year, the NBA Abu Dhabi Games
2024 delivered a high-profile
matchup between two league
titans—the reigning 2024 NBA
Champions, the Boston Celtics,
and the 2023 title holders, the
Denver Nuggets. Held at Etihad
Arena on Yas Island, the event
not only showcased world-class
basketball but elevated the
fan experience with immersive
programming. Highlights included
NBA Fan Appreciation Day,
appearances by legendary
players, live performances from
2 Chainz, and interactive zones
within the NBA District.

Beyond entertainment, the event
left a lasting impact on the
local sports ecosystem. Jr. NBA
Abu Dhabi programmes, youth
clinics, and community engage-
ment initiatives ran alongside the
games, embedding basketball
deeper into the region’s sporting
identity. With strong turnout, media
attention, and global viewership,
Abu Dhabi’s successful hosting
has positioned it as a long-term
destination for future NBA events.
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Strengthening Abu Dhabi's status as a

with USA Basketball and the NBA

Abu Dhabi solidified its reputation as the Middle East’s leading destination for elite basketball with two
major international events: the NBA Abu Dhabi Games 2024 and the 2024 USA Basketball Showcase.
These marquee competitions brought championship-level talent to the emirate, ignited regional passion
for the sport, and reinforced Abu Dhabi’s long-term commitment to developing basketball from grassroots
to global stage.
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In the lead-up to the 2024
Olympic Games in Paris, the USA
Basketball Showcase brought elite
national teams to Abu Dhabi for a
three-day series of high-stakes
matchups. Hosted at Etihad
Arena, the showcase featured
powerhouse performances from
Team USA, Australia, and Ser-
bia—three of the world’s most
formidable squads. Fans saw
thrilling contests between the
teams in a six-game series that
never failed to deliver.

Beyond the initial fanfare, the
showcase fuelled local momentum
for the sport. Young athletes in the
UAE were given front-row access
to their heroes to inspire them
and demonstrate what’s possible
through dedication and training.
The event also accelerated
Abu Dhabi’s broader investment
in basketball infrastructure and
programming, laying the foun-
dations for improved coaching,
upgraded facilities, and expanded
access for youth development.
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Michelin Reveal 2025:
celebrating the capital’s
finest

The third edition of the Michelin
Guide Abu Dhabi was unveiled
in a ceremony that reflected the
growing prestige of the emirate’s
dining scene. The 2025 selection
included four one-star restaurants,
seven Bib Gourmand honourees,
and 37 listed establishments—
demonstrating both the depth and
consistency of quality across Abu
Dhabi’s culinary offerings, and
marking another year of progress
in its journey toward global gas-
tronomic recognition.

ONE-STAR MICHELIN ule éjila polho

RESTAURANTS 61019 lhiuo doni
SELECTED RESTAURANTS wnle djila polho
ulojga uy ilaiel
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Michelin Guide Food
Festival: a showcase of
culinary excellence

The Michelin Guide Food Festival
2024 brought together 20 Mi-
chelin Guide-recommended res-
taurants and their top chefs for a
refined, interactive experience.
With 7,248 attendees, the event
offered curated menus, exclusive
masterclasses, and a dedicated
marketplace celebrating local pro-
ducers. The festival bridged fine
dining and accessibility, reinforcing
Abu Dhabi’'s emergence as a
destination that honours both
innovation and tradition in cuisine.
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Abu Dhabi'’s culinary
credentials through leading

Abu Dhabi continued to strengthen
its global culinary reputation in
2024 with a trio of high-profile
food events that showcased the
emirate’s rich gastronomic diver-
sity and growing influence on

the international culinary scene.
From large-scale festivals to
world-renowned awards, each
occasion highlighted the capital’s
commitment to excellence in food
culture and innovation.
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Taste of Abu Dhabi: a
three-day celebration of
flavour and flair

Taste of Abu Dhabi 2024 trans-
formed Yas Gateway Park South
into a vibrant destination for food,
music, and culinary creativity.
With 16 standout restaurants, 32
acclaimed chefs, and nearly 80
hands-on workshops, the three-
day festival attracted over 18,700
food lovers. Visitors sampled
curated dishes, participated in
live cooking sessions, and en-
joyed performances that fused
global cuisine with local culture—
solidifying Taste as a must-attend
experience.
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Festivals

b |

BRED Abu Dhabi

Returning to Yas Bay for a fresh,
future-facing edition, BRED
Abu Dhabi welcomed more than
50,000 visitors in 2024. The festival
spotlighted global and regional
street culture with a programme
that combined international and
local music talent, fast-paced

e

basketball f§howdowns, and
limitéd-edition| drops from . 55
streetwear brands. With plenty
of food concepts on-site, too,
the festival showcased the-first-
ever Emirati x Emirati restaurant
collaboration, supported by the
Abu Dhabi Culinary Fund.

< FREAT
: vi- W
b Ty A 4
7 ;, v
- v L 9
s’ - F!‘
.l | P w A
A 4 3 (] v d
R A A
A ‘.‘\ =
. 7% 4
4 A
F

v

55 40 839320 diljlsaalg cdwloa
Lo Juadig Lgyladl clyjil dyylai dodle
plebll s g0 ulsgodl ay pajy
|} Siso Log.e.o.o 3-8 -84 il
vglei Jol o6 JHai ghall alle 4
il Lol U_Lo.v_loo UM acgi go
sladiuwll gl Goadua o e

oehll gl o

1
xE ;

il o v W, loylajg yuball Ll )
> plall o e bnivii sgimall salle diguayi dgag Lgiduay
: ‘ U_nuLLJLQ_nﬂu_ocu_le_m_lﬂ Lg_xag).ca_lguu_xbg_llu_hab
"Slgsgn" udgreg puallell Garwgall pgai s 2024 ole
cylaill dai il dpalyll clylall sjsaall cililasgall )

' xS\ s B ; ool aif 1l Ul 8olll Cioks 8y ntall geladl
3 1 it : J v e cguall bl ot Lo a9 jlecill dals 0 ,lajlg
R aa i IO'J_” L sgis U.dl cbdleall JJ—'l
A F L
r R\'\ "% ‘\\»
1 ‘ - ' 7 &
. ‘ : \\&
W
3
"\ubigyi 11" for residents and visitors

As ayear-round destination for world-class entertainment,
Abu Dhabi continued to diversify its exceptional event
offering in 2024. From global music icons and Broadway
shows to spectacular festivals, sporting showdowns,
and cutting-edge cultural experiences, the emirate
delivered unforgettable moments for both residents and
international visitors of all ages. Here, we highlight just a
few favourites.
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Mother of the Nation Festival

Founded to honour the values of HH Sheikha
Fatima bint Mubarak, Mother of the Nation
Festival returned with an expanded offering in
2024. Celebrating the legacy of one of.the UAE’'s' ==
most inspiring figures, the festival featured ar:
of interactive activity zones designed to e

Y 2 £ e . % N -
families and visitors of all ages. The festlval e N Y A Y el (L e o~ ,_/\’\ D & i
grew beyond its original Abu Dhabi City location; . g : _"-‘ VE

extending to include stops in the Al Ain Region
and Al Dhafra Region, attracting over.250,000
attendees and more than 60 international vendors.
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Animenia Abu Dhabi

Theinaugural Animenia Abu Dhabi
took place at Manarat Al Saadiyat,
welcoming 31,724 attendees.
This vibrant festival celebrated
all things anime, complete with
immersive experiences and
Japanese-inspired activations.
Fans had the chance to step into
the worlds of their favourite anime
through life-sized installations and
themed attractions. The event also
featured engaging sessions with
top anime directors, voice actors,
and creators, while the cosplay
competition boasted the largest
prize pool ever for an anime
contest.

ATTENDEES Jilj
(+117% over target) (Wiaiuoll Gaa +17%)

MEDIA OUTLETS d4yhito diolle] dlung

Bubble Planet

Bubble Planet returned to Manarat
Al Saadiyat, inviting visitors into a
whimsical world of bubbles. The
immersive experience featured
10 themed rooms, including the
glowing LED Room, a Balloon-
filed Bubble Ocean, and the
mesmerising Giant Bubble. Each
room engaged the senses with
vibrant visuals, interactive exhibits,
and stunning photo opportunities,
offering a fun, family-friendly ex-
perience for all.

Note: The Exhibition was over a
duration of three months and gene-
rated a total attendance of 59.7K from
Dec 2024 to Feb 2025
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Abu Dhabi Comedy Week

Debuting at Etihad Arena, the
first-ever Abu Dhabi Comedy
Week delivered a series of laugh-
out-loud stand-up showcases
featuring a world-class roster
of talent. Global heavyweights
including Dave Chappelle, Jo Koy,
Chris Tucker, Tom Segura, Aziz
Ansari, and Tommy Tiernan took
to the stage, alongside regional
favourites Bassem Youssef
and Maz Jobrani. The event
marked a major moment in the
capital’s growing reputation as a
powerhouse of global comedy.
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and experiences

The 2024 Middle East Film &
Comic Con (MEFCC) marked its
12th edition at the ADNEC Centre,
drawing 38,000 fans in celebration
of pop culture. As the largest
festival of its kind in the region,
it showcased everything from
movies and TV to anime, comics,
and gaming. Visitors enjoyed a
variety of attractions, including
the Comic Creators Club, Gaming
Zone, and Japanese Village, offe-
ring an immersive experience for
fans. MEFCC continues to be a
must-visit event for cosplayers and
pop culture enthusiasts across the
Middle East.
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The longest-running American
musical in Broadway his-
tory, Chicago also made its
Abu Dhabi debut in 2024, bringing
its signature mix of jazz and
glamour to the Etihad Arena. Over
11,600 fans attended the limited

ATTENDEES 3ilj
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run, as the show’s timeless tale
of fame and justice captivated
audiences with unforgettable
choreography and a score that
still sizzles decades since its
composition.
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Hamilton

The award-winning global phe-
nomenon Hamilton made its
much-anticipated Middle Eastern
debut at Etihad Arena in early
2024, bringing its revolutionary
blend of hip-hop, R&B and
Broadway to Abu Dhabi. With
over 37,000 people attending
across its January and February
run, the production introduced
regional audiences to one of the
most celebrated and successful
musicals of all time.
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Musicals

THE REVOLUTION IS COMING
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Scorpions

Legendary German rock band
Scorpions brought their signature
sound back to Abu Dhabi with
a high-octane performance at
Etihad Arena. Attracting a crowd
of over 11,000 rock lovers, the
concert delivered a night of
classic hits, powerful vocals, and
unmistakable energy.

Abdul Majeed Abdulla

Regional icon Abdul Majeed
Abdullah made a triumphant
return to Abu Dhabi with an
exclusive concert at the Etihad
Arena in October. The legendary
Saudi singer and composer drew
a crowd of more than 12,400
fans—underscoring his enduring
popularity and Abu Dhabi’s
growing reputation as a magnet
for top-tier Arab talent.

Diljit Dosanjh

Punjabi superstar Diljit Dosanjh
brought his electrifying DilLuminati
Tour to Abu Dhabi, delivering a
sold-out performance at Etihad
Park. The Indian singer captivated
a crowd of over 33,000 fans,
showcasing his unique blend of
music, charisma, and energy,
further confirming his appeal
as one of the most sought-after
global performers in the region.

m Together for the future 2024 Annual Report
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Andrea Bocelli

On New Year's Eve 2024, world-
renowned tenor Andrea Bocelli
headlined an unforgettable celeb-
ration at Emirates Palace Mandarin
Oriental. With the Arabian Gulf
as a stunning backdrop, his po-
werful performance marked a
fittingly elegant close to the year,
enchanting an audience of more
than 1,790 as Abu Dhabi rang in
2025.
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Masquerave feat.
Peggy Gou

Louvre Abu Dhabi hosted its first-
ever electronic music event in
spectacular style with the debut
of Masquerave, featuring global
DJ icon Peggy Gou. The sold-out
show welcomed 3,000 guests to
an unforgettable night of music
and movement beneath the
museum’s iconic dome—blending
contemporary culture with one of
the city’s most iconic landmarks.

“Concerts
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Abu Dhabi T10 League

The Abu Dhabi T10 returned in
2024 with plenty of speed and
spectacle, drawing over 100,000
fans to witness the world’s fastest
cricket format in action. Featuring
top-tier international talent and
edge-of-the-seat matches, the
tournament delivered record-
breaking engagement both on
the ground and across global
broadcasts.

Saudi Super Cup

With top Saudi football clubs
competing in a thrilling four-day
tournament, the Saudi Super Cup
captivated fans in Abu Dhabi.
Organised in collaboration with
the Saudi Arabian Football
Federation (SAFF), a dedicated
Fan Zone provided interactive
experiences and entertainment,
while the event itself drew a crowd
of 65,965 attendees over three
exciting matches.

MELT Golf Classic by
Steve Harvey

An exclusive, invitation-only cha-
rity golf tournament held annually
in Abu Dhabi, The MELT Golf
Classic by Steve Harvey brought
together leading figures from
business, entertainment, and
sport to raise funds for charitable
causes. Sponsored by luxury
watch brand Gerald Charles and
coinciding with the Abu Dhabi
Grand Prix, the tournament fea-
tured 10 celebrities from TV,
sports, and business.
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World Tennis League

The third edition of the World
Tennis League made its return to
Abu Dhabi in December, delivering
an exciting blend of world-class
tennis and electrifying concerts
at Etihad Arena. The mixed-
gender exhibition tournament
brought together four competitive
teams—the Eagles, Falcons,
Hawks, and Kites—each featuring
top male and female tennis stars.
With thrilling matches and live
performances, the event attracted
over 8,200 spectators.

- WORLD

m TENNIS
LEAGUE
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IIFA Utsavam
and Awards

Abu Dhabi was illuminated by the
shimmering glamour of Indian
cinema as the IIFA Utsavam and
Awards returned to Yas Island for
an unforgettable weekend of film,
music, fashion and celebration.
Held at Etihad Arena, the 2024
edition welcomed over 20,900
attendees over two days.

Day one spotlighted Tamil and
Malayalam cinema, while day
two honoured the Telugu and
Kannada industries. The festivities
included live performances, red
carpet moments, and prestigious
accolades, with legendary actor
Chiranjeevi receiving the IIFA
Utsavam Special Honour for
Outstanding Achievement in
Indian Cinema.
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Positioning Abu Dhabi as a global hub for
business events and celebrations

As a core pillar of the Tourism
Strategy 2030, the Meetings,
Incentives, Conferences, and Ex-
hibitions (MICE) sector continues
to play a key role in positioning
the emirate as a leading glo-
bal destination for business
gatherings. Spearheaded by the
Abu Dhabi Convention and
Exhibition Bureau (ADCEB), this
fast-moving segment has seen
significant year-on-year growth
in the emirate—a trend that con-
tinued in 2024.

Working in close collaboration with
local and global partners, ADCEB
saw a notable increase in both the
number of events held and the
volume of visitors welcomed. In
tandem, the department worked
hard to sign a number of key
memorandums of understanding
(MoU)—and to reinforce existing
partnerships—in order to lay even
stronger foundations for future
MICE expansion. Key partners
now include:

Abu Dhabi Chamber of
Commerce and Industry (ADCCI)

Abu Dhabi National Exhibition
Centre (ADNEC)

China MICE Advisory Committee

71 Together for the future 2024 Annual Report

Emirates Medical Association (EMA)

International Congress &
Convention Association (ICCA)

International Conference Network
(INCON)

Miral

Professional Convention Manage-
ment Association (PCMA)

Society for Incentive Travel
Excellence (SITE)

United Networks of International
Corporate Event Organizers
(UNICEO)

The fast-growing segment of
destination weddings saw a
significant jump in the number of
celebrations held in the emirate
that were influenced by the Abu
Dhabi Convention & Exhibition
Bureau (ADCEB), demonstrating
increased awareness and de-
mand for Abu Dhabi as a host city
thanks to its luxurious venues,
unmatched service, hospitality,
and broader entertainment options.
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Al Nukhba Awards:
recognising ambassadors

Held at SeaWorld Abu Dhabi, the
Al Nukhba Awards celebrated
the achievements of members
of the Al Nukhba Business Elite
Programme—recognising their
contributions to  positioning
Abu Dhabi as a leading global
destination for business events.
With 250 ‘members méluding

academics, smqntlsts doctors,
government  officials, anil busi-
ness leaders;, the A khba

Business Elite Programme plays
a strategic role in securing high-
impact-congresses by leveraging
international
subject-matter expertise. The
ceremony brought together key
stakeholders from the MICE
sector, acknowledging individual
and coIIectlve e i i
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business events and groups
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As an industry leading destination
for business events, Abu Dhabi
has continued to offer tailored
support initiatives that meet
the evolving needs of planners
and organisers. At the core
of this effort is the Advantage
Abu Dhabi (AAD) programme,
which delivered strong results in
2024—drawing over 360,000
MICE visitors through a mix of
financial incentives and hands-on
advisory support.
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Beyond AAD, the wider work of
ADCEB saw Abu Dhabi host a
growing pipeline of high-impact
events and incentive groups,
including landmark exhibitions and
conventions that drew tens of
thousands of attendees and
introduced new flagship ga-
therings to the emirate’s business
calendar.
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Bitcoin MENA 2024

Produced by BTC Inc., Bitcoin
MENA was launched in Abu Dhabi
as a regional first—marking the
largest-ever gathering of Bitcoin
stakeholders in the area. Headline
attendees included Eric Trump,
Jack Dorsey, Changpeng Zhao
(C2), Prince Filip of Serbia, and
H.E. Dr. Mohamed Al Kuwaiti

Global Food Security
Summit 2024

Organised under the patronage
of H.H. Sheikh Mansour Bin
Zayed Al Nahyan, the Gilobal
Food Security Summit brought
together 21 ministers and 80
experts to collaborate on sus-
tainable solutions, climate-smart
agriculture, and strategies to
enhance global food systems.

The UAE government unveiled
more than 30 initiatives aimed at
strengthening food security, with a
focus on research, development,
and cross-sector collaboration.
The summit also highlighted ef-
forts to reduce food waste and
promote sustainable, resilient
food systems.
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Landmark moments

2024 highlights for MICE in Abu Dhabi

ICCA 2024: collaborating
for change

As the premier global gathering
for the international association
meetings industry, Abu Dhabi
hosted the 63rd ICCA Congress.
Welcoming 1,563 delegates from
76 countries—including over 100
associations—the event marked
the largest ICCA Congress to
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date. It also became the first event
of its kind to be certified under
The PLEDGE on Food Waste’s
Zero Food Waste to Landfill Event
Standard, establishing Abu Dhabi
as a model for sustainable large-
scale event delivery.
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MALT 2024: curating high-
value impact

The MICE Arabia & Luxury Travel
(MALT) Congress returned to
Abu Dhabi with a curated prog-
ramme designed to connect
international suppliers  with
influential regional buyers.
Blending immersive cultural
experiences with strategic busi-
ness conversations, the event
highlighted Abu Dhabi’'s appeal
for luxury travel and incentive-led
business events to key decision-
makers from across the industry.
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A growing
reputation

for romance

Abu Dhabi Wedding Show

The second edition of the Abu Dhabi
Wedding Show brought together more
than 200 global professionals from
across the weddings and events industry
for a tailored multi-day programme.
This included a conference, gala din-
ner, FAM trip, and awards ceremony,
each highlighting Abu Dhabi’s diverse
offering—from luxury resorts and heritage
sites to stunning natural landscapes.

Medeem initiative

In a meaningful step towards social
inclusion, DCT Abu Dhabi partnered
with the Department of Community
Development (DCD) to support the
Medeem initiative—an Emirati-led model
that aims to ease the financial burden of
marriage for UAE nationals. Under the
partnership, 10 hotels across the emirate
were onboarded to offer support aligned
with the Medeem model.

Hosting the EMF

Abu Dhabi welcomed the Event
Management Federation (EMF) from
India for a two-day conference that
brought 500 leading wedding planners
to the emirate. As one of the largest
gatherings of its kind in the region, the
event offered attendees a first-hand
experience of Abu Dhabi’s premium
wedding venues and diverse hospitality
offering.

Together for the future 2024 Annual Report
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IBTM World

CO-EXHIBITORS d4)liito dnjle dao

ADCEB led the Abu Dhabi de-
legation at two of the MICE
industry’s flagship B2B events—
IMEX Frankfurt and IBTM World in
Barcelona. These global platforms
enabled direct engagement with
international buyers, resulting
in a strong pipeline of confirmed
and potential business events for
the emirate. Stakeholders across
the delegation secured interest
from markets including the United
States, India, and Switzerland.
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The second City Tourism Briefing
was held in December, bringing
together 458 key stakeholders
from across Abu Dhabi’s tourism
ecosystem, including hotels,
DMCs, attractions, developers,
airlines, and other partners. The
event featured 14 speakers and
served as a forum for sharing
performance updates, strategic
plans, and developments in con-
nectivity and tourism offerings.

185 | Together for the future 2024 Annual Report

For the first time, Tourism Strategy
2030 was officially presented to
industry representatives—a mile-
stone welcomed by stakeholders
seeking greater alignment and
visibility. The event received
an overwhelmingly positive res-
ponse, with 86% rating it as a
‘very positive’ experience and
99% indicating they would attend
again.
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Management Office

The Tourism Sector Management Office (TSMO) at DCT Abu Dhabi
delivers and implements policies, regulations, and strategic initiatives
that elevate Abu Dhabi’s accessibility and experience, while staying
closely aligned with Tourism Strategy 2030. In 2024, the team made
targeted infrastructure upgrades, including new mobility solutions like
the Visit Abu Dhabi Shuttle Bus, and enhanced coordination through
stakeholder platforms and digital systems. TSMO also oversaw a
number of flagship events that reinforced public-private collaboration
and improved responsible tourism practices.

Wheels in motion: VAD shuttle connects Al Ain Region
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In August 2024, the Visit major malls, and 10 cultural and
Abu Dhabi (VAD) Shuttle Bus
service extended its network to
Al Ain Region, improving intra-
city mobility and visitor access
to key locations. The route now
links 12 hotel properties, three

et IKNnCe

entertainment attractions across
the emirate. Since its launch,
ridership has grown from just 71
passengers in its first month to
486 in December 2024, (a ~7x
increase in just 4 months.
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RETROFIT SUMMIT

Leagling by exam
\ipg by e /Dle\

In addition to shapméﬁz___.
) sations,the.summit led by example

with” responsiblé»event execution:

First DCT Abu Dhabi event
to feature real-time, on-site
carbon footprint calculation
106 kg of food waste diverted
from landfill, generating 18 kg
of compost

Delegates received mangrove
trees to offset emissions

All booths, fixtures, and
sighage were reused or up-
cycled from previous DCT
events

The Retrofit Summit marks a new
chapter in DCT’s commitment to
improved environmental perfor-
mance across the tourism sector,
aligning economic development
with national sustainability goals.
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66

With God's will, we shall continue to
work to protect our environment and
our wildlife, as did our forefathers
before us.

It is a duty, and, if we fail, our
children, rightly, will reproach us for
squandering an essential part of
their inheritance, and of our

heritage.

~event convening
&br 250 professionals from the
hospltallty, government, finance,
and sustainability sectors, DCT

“Abu Dhabi’s inaugural Retrofit

Summit was a runaway success.
The event addressed a pressing
priority: transforming Abu Dhabi’s
existing hotel and event infra-
structure to meet future-facing
energy efficiency and sustain-
ability standards.

Industry.insight.in action

The summit followed the com-
pletion of an extensive DCT Abu
Dhabi-led Energy Audit Assess-
ment across all hotels and five
key venues in the emirate. Each
site received a tailored report
identifying real opportunities to
reduce consumption and increase
efficiency. The summit built on this
foundation, offering a platform to
share best practices, innovative
retrofitting technologies, and to
discuss the evolving role of
environmental, social, and go-
vernance (ESG) strategies in
hospitality.
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Abu Dhabi continues to lead
regional sustainability efforts
through its partnership with the
World Travel and Tourism Council
(WTTC) as part of the Hotel
Sustainability Basics programme.
In collaboration with SGS, one
of the world’s leading inspection
and certification companies, 93
hotels across the emirate have
been successfully verified against
12 internationally recognised sus-
tainability indicators.
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Lisa Terry

Senior Manager, Sustainabij
Middle East Climate Cj
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The Sustainability Committee for
Hotels promotes green practices
across the hospitality sector. With
six meetings held in 2024 and
nearly 60 hotels participating—
representing 35% of properties
in Abu Dhabi—the committee
provides a platform to share best
practices, address challenges, and
explore innovative sustainability
solutions.

Findings showed that 95% of
participants already operate in-
ternal sustainability committees.
Key insights were shared across
five sustainability focus areas, with
sessions co-hosted by entities
such as ADAFSA, ne’ma, Tadweer,
and Year of Sustainability—rein-
forcing collaboration toward a
more sustainable tourism future.

Goliall  dolsiwdl  &ial (ei
glha o0 adull cluglosdl jajeis
Glelodal dinw casac sag .daluall
60 gai asjliiey 2024 plc 4
ciliitio oo %35 Jsles Lo (i <Lania
&ialll ydqig .3)lodl b aaluall
wibwglaall Juasl JSlil duaio
Jola CaliiSiulg cculysaill dallesg

Aolsiwdl Ciullas 8 6ySise

GsLiall g0 %95 i ailiill ey ghil
aulals olal Joeally Lgusl as)Uiiall
Sleloiadll Jus alg dolxiul
CETTV LR daseio g9 Jalui
&s; oy <ol il oy Gdllae
okl dln Jio dach wilga
5)3Lag cyiliall &oilully clyil
ple” Hiaog (jgai dS)ig «"dosi”
g ugleill 29) ”_x: Lo « "&olsiwall

&l siul _;_xSl abw Jdwo

ROLE OF DEVELOPERS AND OPERATORS
IN ACCELERATING SUSTAINABLE INFRASTRUCTURE DEVELOPMENT
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Informing partners:
Tourism Stakeholders
Newsletter

To address a gap in stakeholder
awareness and coordination, the
Tourism Stakeholders Newsletter
was launched as a monthly com-
munication tailored specifically
for Abu Dhabi’s tourism sector.
Developed by the industry, for the
industry, the newsletter delivers
timely updates on new openings,
upcoming events, regulatory deve-
lopments, and key initiatives—
ensuring that hotels, developers,
attractions, and other stakeholders
stay informed and aligned on what
is happening within the emirate.

Thanks to regular feedback from
stakeholders, the newsletter has
rapidly grown in reach and rele-
vance, with the email database
increasing by 129% and total open
rates rising by 21% compared to
2023. Stakeholders consistently
report high satisfaction, noting its
value in improving internal commu-
nication, amplifying promotional
opportunities, and unifying the
sector through shared visibility.

Hotel GM Roundtable:

supporting the industry

The Hotel GM Roundtable offers
a dedicated platform for General
Managers (GMs) to connect di-
rectly with DCT Abu Dhabi. Held
twice a year in small, focused
groups, the sessions bring to-
gether 4- and 5-star hotel GMs
with DCT Abu Dhabi’s Director
General for Tourism and sector
directors to discuss challenges,
share updates, and strengthen
collaboration across the industry.
In 2025, the initiative will expand
to include 1- to 3-star hotels and
hotel apartments, broadening its
reach so even more partners feel
informed and supported.
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Smart scheduling:
the Abu Dhabi Calendar
Events Hub

In a significant step toward
smarter, more integrated event
planningg, DCT Abu Dhabi
launched the Abu Dhabi Calendar
Events Hub—a centralised digital
platform designed to streamline
event coordination across the
emirate. Rolled out to to more
than 109 external users across
45 entities, the tool enhances
collaboration between DCT
Abu Dhabi, event organisers,
government bodies, and the wider
hospitality sector.

By improving scheduling tran-
sparency, reducing event con-
flicts, and enabling real-time
performance tracking, the hub
offers stakeholders data-driven
insights and marketing tools to
amplify visibility. It also supports
regulatory compliance, audience
engagement, and strategic plan-
ning—positioning Abu Dhabi as
a digitally advanced, globally
competitive events destination.
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International

Operations

Abu Dhabi makes its mark

around the world

The International Operations
department at DCT Abu Dhabi
plays a pivotal role in transforming
global awareness into tangible
travel demand—working across
key source markets to drive both
leisure and business visitation. By
nurturing relationships with trade
partners, airlines, cruise lines,
and global distribution platforms,
the department ensures that
Abu Dhabi’s diverse offerings are
accessible, visible, and compelling
to travellers worldwide.

In 2024, International Operations
took great strides to expand the
emirate’s global reach. From
launching the Abu Dhabi Pass—a
digital gateway to experiences
across the city—to strategically
partnering with the likes of
Etihad and Cruise Arabia, the
department focused on creating
seamless, value-driven itineraries
for international guests. Hosting
high-profile trade events like the
APAC Summit and Trip.com Group
Global Partner Summit also
reinforced Abu Dhabi’s position
as a connected, collaborative
tourism hub.
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Trip.com Group Global

Partner Summit

Held in Abu Dhabi in December,
the Trip.com Group Global Partner
Summit convened over 2,300
global tourism professionals to
explore the future of travel and
deepen global industry ties.
Featuring keynote addresses from
H.E. Saleh Mohamed Al Geziry,
Director General for Tourism at
DCT Abu Dhabi, and Mr. Shijun

TOURISM PARTNER rlspir go djlito
ATTENDEES yoluull plhdll
Loop Beyond Borders

In a milestone moment for re-
gional luxury tourism, Abu Dhabi
hosted the first-ever Middle
Eastern edition of Loop Beyond
Borders Central & Eastern
Europe 2024. Bringing together
140 high-end travel agents and
60 luxury suppliers, the four-
day event created engagement
opportunities through curated
appointments, networking, and
immersive cultural experiences
across Abu Dhabi and Al Dhafra
Region. Signature evenings at
Warner Bros. World™ Abu Dhabi
and Qasr Al Sarab’s Royal
Pavilion served as standout
highlights, while extensive media
coverage and in-destination ac-
tivities enhanced awareness of
the emirate’s luxury offerings.
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Liu, Vice Chair and Secretary-
General of the World Tourism
Alliance, the summit marked
the formal launch of a global
partnership between the Trip.com
Group and DCT. Through a series
of sub-forums, panel discussions,
and bilateral meetings, the event
provided a vital platform for idea
exchange and open dialogue.

EXECUTIVE ATTENDEES -
(including Trip.com'’s Y0l gl paua o)
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Schmetterling Annual
Conference

Building on its strong relationship
with Central Europe and Germany,
DCT hosted Schmetterling
International’'s 2024 Annual
Conference—welcoming 550
participants, including 80 key
decision makers from tour ope-
rators and airlines. Held across
Abu Dhabi and Al Ain, the four-
day programme featured a tra-
vel trade fair, workshops, and
excursions designed to showcase
the emirate’s attractions, cultural
depth, and hospitality.

The event generated significant
media exposure and direct en-
gagement with German-speaking
travel professionals, resulting in
a measurable uplift in bookings
across partner agencies, and
marking a step-change in Al
Ain Region’s visibility within the
German market.
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APAC Marketplace

The first edition of APAC Mar-
ketplace was held in Abu Dhabi,
designed to strengthen strategic
engagement with key Asian
markets. With a focus on direct
business relationship building and
increased destination awareness,
the summit brought together 203
delegates from across Asia—
including India, China, Japan,
South Korea, Southeast Asia,
and Pakistan—for four days of
curated workshops, familiarisation
experiences, and networking.
More than 100 Abu Dhabi-based
entities participated, connecting
with travel trade professionals
to explore the full scope of
opportunity in the APAC region.
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Immersive exposure:
French familiarisation trip

Experience Abu Dhabi partnered
with French tour operator Ovo-
yages to host a five-day mega
familiarisation trip, welcoming 50
top-performing French travel
agents to explore Abu Dhabi and
Al Ain Region. Curated to offer a
comprehensive understanding of
the emirate’s cultural icons, coastal
escapes, desert experiences, and
hospitality assets, the programme
also included a market briefing,
stakeholder workshop with 28
local partners, and a gala dinner
in Al Ain.

TRAVEL AGENCY
APPLICANTS

1o dfjLiio ulh
Jou Ulllig
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The majority of attendees were
visiting Abu Dhabi for the first time,
following completion of a pre-trip
e-learning certification. Post-visit
survey scores reflected strong
engagement, with satisfaction
ratings of 85% for hotels and
83% for attractions. The FAM trip
also generated notable media
coverage across trade outlets and
social platforms, improving Abu
Dhabi’s positioning in the French
market and creating a network
of destination ambassadors
equipped to drive future sales.

SELECTED TRAVEL
AGENT ATTENDEES
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visitor journeys

Abu Dhabi Stopover:
redefining transit

Developed in partnership with
Etihad Airways, the Abu Dhabi
Stopover Programme was de-
signed to capture a growing
segment of international transit
passengers, encouraging them
to extend their journey with a
stay in the capital. The initiative
welcomed more than 54,000
visitors in 2024, positioning Abu
Dhabi as a desirable mid-journey
destination. The programme
also catalysed demand for
elevated stopover products and
experiences, particularly in the
premium and luxury segments,
while extending its impact through
integration with the Abu Dhabi
Pass to offer added value and
deeper destination engagement.

Empowered
representation:
Experience Abu Dhabi
E-Learning

Created to equip tour operators
and travel agents with the
knowledge and skills needed to
represent the emirate authen-
tically, the Experience Abu Dhabi
E-Learning platform was success-
fully launched. Featuring nine
comprehensive modules covering
key aspects of Abu Dhabi, the
platform is accessible in 13
languages—ensuring a broad,
global reach, and emboldening
industry partners to promote the
destination with confidence.
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Abu Dhabi Pass: smart
access for tourists

Launched to enhance visitor
experience and drive regional
exploration, the Abu Dhabi
Pass gives users access to 65
experiences across Abu Dhabi
and Al Ain Region in a single,
user-friendly app. Offering savings
of up to 50%, plus access to 100
F&B outlets, 300 retail brands,
tourist buses, and SIM plans,
the pass reached its annual
targets way ahead of schedule—
securing a three-year renewal
and registering 150% growth.
Beyond its immediate success,
the platform laid the groundwork
for future travel tools, including the
Abu Dhabi Stopover Pass, Free
Welcome Pass, and Etihad Pass.

The Official
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!

EETS

gl paill 2024 \diwoll fai go Lio 194



CIQD Tourism Sector

From Q4 2025, Abu Dhabi will
become the home port for Ce-
lestyal Cruises’ second vessel for
three consecutive cruise seasons.
This homeporting arrangement
is expected to attract 111,000
international cruise visitors, with
an additional 25,000 guests
staying in Abu Dhabi before or
after their cruise.
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At ITB Berlin, Abu Dhabi joined
Dubai, Bahrain, and Oman to
officially sign a Memorandum of
Understanding (MoU) establishing
the Cruise Arabia alliance. This
regional partnership aims to
jointly promote the cruise sector,
enhancing the Gulf's appeal as
a unified destination for cruise
travellers across the Arabian
Peninsula.

Cruise lines

POTENTIAL e Jaiao ynloa jilj
INTERNATIONAL dyaull allayll
CRUISE VISITORS (2025 ple (jo Iray)
(from 2025 onwards)
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Key partnerships

Fuelling travel: new
airline partnerships

Through the Tourism Development
Program (TDP), DCT Abu Dhabi
supported the onboarding of five
new airline partners, enhancing
Abu Dhabi’s global reach. These
collaborations generated over
257,000 additional visitors and
1.2 million inbound seats in
2024 alone. Close involvement
in airline-led marketing initiatives
further amplified the destination’s
presence across key markets.
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Expanding horizons: new
air routes to Abu Dhabi

In collaboration with Wizz Air
and Air Arabia, DCT Abu Dhabi
facilitated the launch of 16 new
flight routes, leading to over
352,000 additional visitors and
592,000 new inbound seats. This
expansion significantly enhanced
Abu Dhabi’s global connectivity.
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Abu Dhabi Pass: cruise
crew exclusive

Offering exclusive access to
attractions, retail outlets, and
leisure experiences during port
calls, DCT Abu Dhabi launched a
tailored version of the Abu Dhabi
Pass for cruise crew members.
Additionally, a dedicated delivery
point was introduced near the
cruise terminal, allowing packages
ordered at sea to be collected
conveniently on arrival. Rolled
out across six cruise vessels, the
initiative greatly enhanced crew
satisfaction.
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Industry recognition:
Seatrade Cruise Awards
finalist

Abu Dhabi was shortlisted as
one of the top three finalists for
Destination of the Year 2024 at
the Seatrade Cruise Awards.
The nomination recognised the
emirate’s progress in promoting
cruise tourism—and its growing
stature as a regional hub. The
announcement, made during a
ceremony attended by global
cruise executives and industry
leaders, was accompanied by
international press coverage
spotlighting Abu Dhabi’s cruise
sector achievements.

Welcome to
The Official
Abu Dhabi Pass®

Experience Abu Dhabi
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Launched in collaboration with
the Abu Dhabi Investment Office
(ADIO) andYas Marina, the Golden
Quay is an exclusive initiative
offering a 10-year Golden Visa
to distinguished global citizens
seeking to deepen their personal

and professional ties with the
emirate. Tailored for superyacht
owners and key maritime figures,
the programme unlocks long-term
access to Abu Dhabi’s premium
lifestyle, innovation ecosystem,
and business landscape.
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The Visitor Information Center
team continued to elevate the
role of Visitor Information Centers
(VICs) as essential touchpoints for
delivering seamless and culturally
enriching travel experiences.
Strategically located at key entry
points across Abu Dhabi, these
hubs provide travellers with
immediate access to practical
information and authentic in-
sights into the emirate’s culture,
attractions, and events.
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Three VIC kiosks were deployed
at high-traffic locations, including
Zayed International Airport
(arrivals and transit areas) and
the Cruise Terminal, with two of
these kiosks staffed by trained
personnel to offer personalised
assistance. Complementing these,
three additional standalone digital
kiosks were installed at the Cruise
Terminal, Main Bus Terminal,
and the Cultural Foundation,
delivering immersive, self-guided
information further enhancing
accessibility and engagement
across the city for visitors.
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As part of Abu Dhabi’s commitment
to inclusive tourism, the Journey
Design & Development team
launched a dedicated People of
Determination Dashboard—a
strategic tool to evaluate and
advance accessibility across
the emirate’s tourism sector. By
measuring accessibility maturity,
the dashboard enables DCT
to monitor progress, identify
improvement areas, and enhance
key visitor touchpoints. Through
this initiative, 159 assets have
been evaluated, underscoring Abu
Dhabi’'s dedication to providing
an inclusive, accessible, and
welcoming  experience.

il Cilogles 1540 b Joalg
Sy claijl . Sogall o093
e-1aail CU_u.ILu.Il )_IlS}S Cilogleall
Lalad adidg dwdw pa -._JJLaJ
g-algo o0 JSholl oim ;. duiiig
Joasll  hlai  sde  dundiliwl
394 u—*bgﬂ ol gl
tre Gyiain Al agaaly «igd
.Lgillleag Lgoalleog 8jlodl dalai

dnl Gadniy bl pljill Unl 4
Hohig pouai s Glbl aloli
Gaindo deilio daagl dayll
&uailyiwl Blsl o9 «pogll Lilualdl
b Jouagll juleo pighig e pail
JUa og .8)Lodll 0 aalbpwll elha
«Jgragll cliilse] amai (g30 yubua
e3aill dudlpo daghl odm i
Ri=ig oraill Gallae sqsaig
S8 g0 d il Jualgill bLai
P-aT o 8)sbeell oda o Laulhilg

Sy Lo ol o Laae 159
alw dpai pragly gl pljll
Jlg)Jla_LOJ.ICl_D}.OQO}_UJ.LDQCLLOLUJ

ldwl wgs

ASSETS ASSESSED FOR duilsol pudi i ilni
ACCESSIBILITY ulani éaldiwl
Ldio pocll

Experience

Enhancing interactions and engagement
throughout the emirate

The Visitor Experience team
advanced its mission to elevate
how travellers connect with the
emirate, delivering interactions
rooted in the values of Emirati
hospitality. By driving service
enhancements, digital innovation,
and accessibility upgrades, the
team ensured a seamless and
enriching experience across all
visitor touchpoints.

Key initiatives included the im-
plementation of the Abu Dhabi
Frontliner Service Excellence
Code of Conduct, ‘Al Midhyaf’,
which set zunified service stan-
dards across the tourism sector
and qualified over 12,000 front-
facing staff. Technology played a

Setting the standard:
Abu Dhabi Frontliner
Service Excellence Code of
Conduct ‘Al Midhyaf’

Developed by the Strategic
Integration & Planning team, the
Abu Dhabi Frontliner Service
Excellence Code of Conduct ‘Al
Midhyaf’ established a unified
benchmark for service delivery
that’s deeply rooted in Emirati
values. The comprehensive
framework empowers frontline
professionals to deliver authentic,
culturally resonant experiences with
warmth, pride, and competence.

central role in elevating quality,
with the launch of a new Mystery
Shopper mobile app and a KPI
tracking system to monitor service
performance in real time.

Further strengthening the visitor
journey, the team introduced
updated accessibility benchmarks
for People of Determination,
launched curated authentic Emirati
experiences, and upgraded digital
visitor information platforms ac-
ross the city. Together, these
efforts reflect DCT’s unwavering
commitment to service exce-
llence, cultural authenticity, and
inclusive tourism, solidifying
Abu Dhabi’s position as a world-
class destination.

‘Al Midhyaf’ was successfully
rolled out across the tourism
ecosystem, with over 12,000
qualified frontliners and more
than 180 entities onboard. This
milestone represents a significant
step towards standardising ser-
vice excellence, strengthening
Abu Dhabi’s position as a visitor-
focused destination.
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The Emirati Experience Prog-
ramme offers visitors a rare
opportunity to engage with the
authentic culture and daily life of
the UAE, guided by knowledgeable
and passionate Emirati hosts.
Designed to encourage genuine
cultural exchange, the programme
features 10 immersive expe-
riences that highlight various
aspects of traditional Emirati life.

A flagship digital innovation, the
citywide QR Code enriched the
visitor experience by providing
instant access to curated des-
tination content. Scanning the
code directs users to the Visit
Abu Dhabi website, offering
a guided journey through the
emirate’s iconic landmarks
and hidden gems. Combining

The Visitor Experience De-
partment at DCT Abu Dhabi was
honoured with the ‘Journeys of
Discovery’ Award by Abu Dhabi
Airport, in recognition of its work
connecting cultures, celebrating
heritage, and inspiring future
generations through meaningful
visitor engagement.

Presented to H.E. Saeed Ali Al
Fazari, Executive Director of Stra-

203 | Togetherfor the future 2024 Annual Report

Continuously  expanding and
evolving, the programme plays
a strategic role in enriching
Abu Dhabi’s cultural tourism
offering. It reflects a commitment
to sharing the Emirati lifestyle
with our visitors, strengthening
Abu Dhabi’s reputation as a des-
tination where authenticity and
hospitality go hand in hand.

creativity with practicality, the QR
Code is prominently displayed
on giant pins at major sites
and subtly integrates across
hotels, cultural venues, and retail
locations. By the end of 2024, this
initiative achieved over 16,900
scans, reflecting strong visitor
engagement.

tegic Affairs,and Gihan El Matbouly,
Director of Visitor Experience,
the award acknowledges the
department’s role in elevating
Abu Dhabi’s global presence. It
highlights efforts to support the
sustainable growth of the culture
and tourism sectors by cultivating
an ecosystem that reflects the
emirate’s heritage, creativity, and
renowned hospitality.
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Measuring impact:
Mystery Shopper
Programme

Spearheaded by the Strategic
Integration & Planning team and
Experience Monitoring team, the
Mystery Shopper Programme
played a key role in raising service
standards across Abu Dhabi’s
tourism ecosystem. Over 1,300
assessments were conducted
across key sectors—including
airports, airlines, hotels, malls,
and attractions—resulting in more
than 5,000 corrective actions, of
which 65% have already been
successfully implemented.

ASSESSMENTS Laghal pi pudi
CONDUCTED

Real-time insights:
Mystery Shopper
mobile app

As part of ongoing efforts to
enhance service quality moni-
toring, the Digital Experience
Development team launched the
Mystery Shopper Mobile App.
Purpose-built for on-site asses-
ments, the app empowers users
to capture real-time feedback with
features such as GPS-enabled
geo-tagging, instant photo up-
loads, and streamlined data
submission. Designed with user-
friendliness in mind, the platform
significantly improved reporting
efficiency and enhanced the ac-
curacy and reliability of service
evaluations across the tourism
sector.
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Licensing

Maintaining quality and
consistency across the
emirate

The Licensing team at DCT
Abu Dhabi ensures quality, safety,
and compliance across hospitality,
events, and cultural experiences.
By regulating operations and
elevating service standards, the
department supports seamless
visitor journeys in Abu Dhabi.
Major digital upgrades in 2024
transformed how licensing is
managed and enforced, most
notably through the rollout of
Salamatek, an integrated EHS
platform that automates incident
reporting and inspections.

Further regulatory improvements
were seen with the introduction
of the Event Ticketing and Con-
figuration Portal, a centralised
system for Abu Dhabi’s ticketed
events. Training and engagement
efforts also gained momentum
through a wave of initiatives, in-
cluding Abu Dhabi Tourist Guide
Training and the Tourism Youth
Summer Camp—programmes that
reflect a long-term commitment
to creating a responsive, tech-
enabled regulatory environment
anchored in local talent.
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Guides to the Policies, Standards and Licensing Req

A new Urgent Permit Process has
enabled event and entertainment
organisers to apply for a permit in
less than three working days. By
introducing an urgent fee option,
the Licensing team has struck a
balance between encouraging
proactive planning for large-
scale events and providing fle-
xibility for last-minute requests.
This approach has improved com-
pliance, while reducing pressure
during peak periods.

Holiday Homes in Abu Dhabi

Blintgadising i
EPARTMENT. OF CULTURE ' ‘
AND TOURISM )
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The holiday homes and farms
licensing system underwent key
improvements to accelerate pro-
cessing times and improve ease
of use for applicants. In close
coordination with government
stakeholders, DCT integrated the
platform with the Department of
Municipalities and Transport
(DMT) and the self-inspection
system, reducing permit issuance
time to under six hours. Ongoing
system refinements ensure con-
tinuous improvement, allowing
for a more seamless, transparent,
and efficient licensing experience.

Published in October, the Event
Licensing Manual Users Guide-
lines provide an end-to-end re-
ference for organisers, venue
operators, and stakeholders plan-
ning events in Abu Dhabi. The
manual consolidates essential
requirements, outlines approval
processes from external entities,
and offers step-by-step guidance
to ensure clarity and consistency
across applications.
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Salamatek automation:
advancing EHS standards

As an integrated Environment,
Health, and Safety (EHS) plat-
form, Salamatek automates key
compliance processes across
Abu Dhabi’s tourism sector. Used
by DCT Abu Dhabi employees
and industry stakeholders alike,
the tool enables real-time inci-
dent reporting, OSH audits, ins-

pections, and action tracking,
eliminating manual tasks and
ensuring a more agile, data-driven
approach to safety management.
By consolidating reporting and
monitoring into a centralised plat-
form, the system broadly supports
better decision-making.

O Saves guest details O

Passport/ID card
interface | e | *"e
Collect reservation
00 & revenue details
[« ] Send guest details

B

44

Push Data automated @ @
Web Service communication

to local authority website

*00
>0
[ —1 —
K4
DCT ERSS Web

Application Access by

to DCT ERSS central system 1 1 hotel via interr!g:ru" 6
U — oo | -
I P el n
'““’I;::‘ed :° other DCT ERSS UAE Local Authority
SYSIENS Central System Website (CID)

owanps | KO

Juloos cliiylll :"liollw" dioil

go uuiaill cldecg dyigall
plgall ol Lo ulelyall cidei
P8I agi gl Ggouayg dgadll
oo dbibdl e 1jsClg dagro
sungi J4a Gog .dodlull §jls)
goua  gdudly soadl ailiec
oo plaill i «dqjSpe daie
Juaal @ljlys slail ddoc pcs

ey @lhi ol

Streamlining audits: ERSS
enhancements

The Licensing team advanced
to phase three of its Enhanced
Regulatory Standards System
(ERSS) project, introducing new
automation features to improve
the efficiency and accuracy of
regulatory audits. Key upgrades
included integrated checklists,
auto-report approvals, satisfaction
surveys, and embedded risk
assessments-delivering a more
streamlined and data-rich expe-
rience for both auditors and ope-
rators. With full implementation
complete, the system aims to
improve audit turnaround time
and overall efficiency by 20%.
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The Event Ticketing and Con-
figuration Portal (ETCP) serves
as a centralised digital platform
developed by DCT Abu Dhabi to
regulate and manage all ticketed
events across the emirate. The
portal allows organisers to
customise ticket templates,
arrange seating, assign ticket
resellers, and ensure full com-
pliance with regulatory standards.
Integrated seamlessly with the
Event Licensing System (ELS),
ETCP creates a streamlined
ecosystem for efficient event
management.

By addressing previous cha-
llenges like manual ticketing,
fragmented data, and limited
sales visibility, ETCP enables real-
time monitoring of ticket sales,
revenue, and event performance.
This improves transparency and
operational efficiency, allows
informed decision-making and
ensures events align with both
policies and expectations. Key
metrics tracked include events
configured, total ticket sales,
revenue generated, and reseller
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Special Licensing System:
adigital upgrade

As a comprehensive user plat-
form and dedicated partner
portal for Abu Dhabi Global
Market (ADGM), the Special
Licensing System enables fully
digital licence submissions, real-
time tracking, and instant
approvals. Integrated with key
government bodies, including CID
for seamless background checks,
the 'platform greatly accelerates
processing times while enhancing
compliance and transparency.

Thelintroduction of a mobile app
offers stakeholders convenient,
on-the-go access, complemented
by |streamlined online : payment
options to simplify fees. By eli-
minating manual, paper-based
workilows, it has greatly improved
operational efficiency-and reduced
approval 'delays; aligning with
Abu:Dhabi’s digital=first vision.
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Khebraty Programme:
hiring UAE nationals in 4-
and 5-star hotels

Throughthe Khebraty Programme,
DCT continued its efforts to
advance Emiratisation within the
tourism and hospitality sector. A
total of 59 UAE nationals were
onboarded into part-time roles,
while 99 Emiratis secured full-time
positions across 4- and 5-star
hotels. This milestone follows a
formal directive issued to hotel
establishments last year, calling
for a minimum 2% Emiratisation
rate. The strong response reflects
growing momentum in integrating
Emirati talent.

EMIRATIS HIRED IN aduuligi gilihlgo
FULL-TIME ROLES +136%) (ol4 glgu
(+136% over target) (Wimiuioll Gga
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Shumool Training:

advancing accessibility

The Capability Development Unit
delivered six Shumool workshops
across Abu Dhabi, including Al
Ain Region, focused on enhancing
customer service and accessibility.
A total of 159 participants atten-
ded the sessions, gaining vital
skills to support visitors with
additional needs. This initiative
aimed to empower frontline teams
to deliver exceptional experiences
for People of Determination.
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Tourism Youth Summer
Camp: focusing on the
future

The Tourism Youth Summer Camp
welcomed 74 Emirati participants
across Abu Dhabi and Al Ain
Region, offering hands-on expo-
sure to the hospitality and tourism
sector. The programme aimed
to equip young nationals with
foundational industry knowledge,
practical skills, and real-world
insights. The initiative plays a key
role in building a pipeline of future
Emirati professionals—supporting
long-term sector growth, while
aligning with Emiratisation goals.
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Hayyak Training
Programme: empowering
talent

The Sector Emiratisation &
Capability Development team
launched the digital Hayyak
Training Programme, featuring
nine self-paced courses for front-
line staff across Abu Dhabi’s
tourism sector. The platform
enhances accessibility, reduces
costs, and scales training to boost
visitor experience skills. Since
launch, 1,370 attendees have
completed courses and received
e-certificates.
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Celebrating International
Tourist Guide Day

In honour of International Tourist
Guide Day, the Capability and
Development Unit hosted an event
recognising the vital role guides
play in shaping Abu Dhabi’s
visitor experience. The gathering
brought together 90 licensed
tourist guides and representatives
from tour operators for a day of
informative sessions, networking,
and celebration.
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Updated guidelines: key
licensing functions

To streamline the selection and
application process across key
licensing functions, the Licensing
team launched a comprehensive
set of updated guidelines and
amendments to existing reso-
lutions. These documents outline
clear criteria, expectations, and
procedures, enhancing trans-
parency and consistency for
applicants.
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Tourist Guide Masterclass:
elevating excellence

To strengthen professional deve-
lopment among active guides,
eight masterclasses were held
across Abu Dhabi and Al Ain
Region. A total of 329 licensed
guides participated online and in-
person, covering topics ranging
from cultural interpretation to
visitor accessibility. The sessions
highlighted service quality stan-
dards and equipped guides with
advanced skills to enrich guest
experiences.
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Tourist Guide Training:
certifying expertise

Nine cohorts of Abu Dhabi Tourist
Guide Training were delivered
in 2024, combining online and
in-person formats. The initiative
led to the issuance of 182 new
licences, including two for People
of Determination, reinforcing the
emirate’s commitment to inclusive
professional development.
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Region

Unlocking the full potential of the emirate

Al Ain Region and Al Dhafra Region yet again recorded strong year-on-
year growth across key tourism performance indicators, underpinned
by a rise in demand and a targeted destination strategy. Al Ain Region’s
momentum was driven by an expanded calendar of cultural, sporting,
and entertainment events, alongside marketing and promotional
efforts. Meanwhile, Al Dhafra Region welcomed a growing number of
international visitors—particularly from new source markets—drawn to
its unique blend of desert landscapes and coastal experiences.
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Al Ain Region named Gulf Tourism Capital 2025

Al Ain Region has been officially
named Gulf Tourism Capital for
2025, recognising its commit-
ment to sustainable tourism,
cultural preservation, and in-
clusive visitor experiences. The
designation—driven by the Stra-
tegic Affairs Sector—reflects the
city’s readiness across key
criteria including infrastructure,
seasonal planning, interregional
connectivity, and environmental
stewardship.
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As a result, Al Ain Region has
emerged as a leading regional
model for balanced tourism
growth, where development aligns
with heritage protection and long-
term community benefit. The title
is expected to further elevate the
city’s international profile, attract
strategic investment, and unlock
new opportunities across the local
tourism economy.
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Regional events & activations

Al Ain Region and Al Dhafra
Region hosted a diverse
calendar of 14 events and
activations, attracting more
than 115,000 attendees
across both regions. These
ranged from cultural festivals
and site activations to major
sports championships and
entertainment experiences—
each carefully designed to
highlight the unique cha-
racter of the host region. Many
of the events were organised
in collaboration with local
stakeholders, enhancing com-
munity ownership and streng-
thening cross-sector part-
nerships.

Curated to drive awareness
and attract diverse audiences,
the activations played a key
role in positioning Al Ain
as a hub for family-friendly
entertainment, sport and
wellness, and cultural heri-
tage, while also reinforcing
Al Dhafra’s growing profile
as a destination of distinct
natural and cultural value. All
events were supported by
targeted digital campaigns,
achieving significant reach and
engagement across regional
media platforms and social
media channels.
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Empowering

the business

Building collective momentum to
achieve key milestones

The Strategic Affairs Sector at
DCT Abu Dhabi plays an important
role in driving sustainable growth,
building resilience, and ma-
king a long-term impact. By
adopting a data-first approach,
the department continuously
analyses performance, identifies
opportunities, and refines goals—
ensuring that every departmental
action contributes meaningfully to

In 2024, strategic insights guided
key improvements across the
tourism and culture sectors,
supported by initiatives like the
SCAD Statistical Maturity Index
and QUEST certification. These
efforts directly contributed to
greater departmental governance
and destination management.
DCT Abu Dhabi also earned
Silver Category recognition for
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the emirate’s ambitious vision. compliance with the NCEMA
7000:2021 Standard, under-
scoring its commitment to ope-
rational excellence and continued

advancement.
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“Throughout 2024, the Strategic Affairs Sector advanced the capabilities
in data-driven decision-making and strategic foresight, empowering
the Department to navigate challenges and capitalise on emerging
opportunities. By fostering robust stakeholder collaboration, we ensured
coherence and effectiveness across our initiatives, enhancing Abu
Dhabi’s reputation as a leading cultural and tourism destination. These
strategic partnerships remain central to our sustained regional and
global success and underscore our collective pursuit of a sustainable,
prosperous future”

H.E. Saeed Ali Obaid Al Fazari
Executive Director
Strategic Affairs
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Global visibility: Top 100
(ity Destinations Index

In a coordinated cross-govern-
ment effort, DCT Abu Dhabi
worked alongside 12 Abu Dhabi
Government Entities to enhance
the emirate’s standing in the
Euromonitor Top 100 City Des-
tinations Index. In 2023, only
60% of the required data across
55 competitiveness indicators
was submitted—this figure has
since risen to 100%. Led by
the Competitiveness team, the
achievement not only strengthens
Abu Dhabi’s international positio-
ning but reinforces the importance
of accurate data in shaping tou-
rism and economic strategies.
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Operational excellence:
building from baseline

In a major step toward enhanced
efficiency and accountability, the
Corporate Governance section
completed a full baseline of
operational processes across
all departments. The exercise
resulted in 678 Event-Driven
Process Chain (EPC) diagrams
and 177 process manuals, each
detailing inputs, systems, roles,
and outputs—providing full trans-
parency over organisational
functions.

This foundational work not only
clarifies interdepartmental inter-
faces and role responsibilities but
also sets the stage for continuous
improvement. Directors have
confirmed that all departmental
operations are now formally
captured, enabling greater align-
ment and strategic oversight.

Looking ahead, DCT Abu Dhabi
will focus on refining these
processes through standar-
disation, automation and Al
integration, as well as the
introduction of Service Level
Agreements (SLAs). Techniques
such as Kaizen and TIMWOOD
will support ongoing optimisation,
while future IT procurement,
training, and structural changes
will be informed by this unified
operational framework.
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Mubadala: enriching

communities through culture

The Mubadala and DCT Abu Dhabi
partnership leveraged strategic
investment to enhance cultural
engagement across the emirate.
Led by the Strategic Partnership
Section in collaboration with the
House of Artisans’ Education and
Outreach Department and Louvre
Abu Dhabi, the initiative expanded
the reach and relevance of
DCT Abu Dhabi’s Culture and
Museums programmes.

The partnership brought tangible
value to diverse communities:
art rehabilitation workshops
supported the well-being of the
elderly; science and creativity
exhibitions at Louvre Abu Dhabi
engaged young minds; and
design competitions offered a
platform for emerging artists to
showcase talent. These outcomes
demonstrate the potential of DCT
Abu Dhabi’s cultural programming
to align with and amplify the
community-oriented missions of
both public and private sector
partners.
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Strengthening resilience:
NCEMA 7000:2021 Silver
Award

DCT Abu Dhabi received the Silver
Category award for compliance
with  NCEMA 7000:2021, an
accolade that recognizes national
standards for Business Continuity
Management. DCT was honored
to receive this recognition during
a special Forum, which brought
together 88 leading government
and private sector entities.
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Sustainability Strategy:
making positive change

Designed to embed sustainable
practices across every aspect of
its operations, DCT Abu Dhabi has
developed its first organisation-
wide Sustainability Strategy. Com-
prising four strategic pillars—
People, Planet, Prosperity, and
Propeller—the strategy provides
a framework for managing DCT
Abu Dhabi’s environmental and
social impact.

Informed by a thorough asses-
sment to define material topics
and key performance indicators,
the strategy has been tailored
to DCT Abu Dhabi’'s operational
context and aligned with regulatory
frameworks. This foundation al-
lows for a structured approach to
long-term sustainability, putting
the department in step with in-
ternational best practice and
national development goals.

A key achievement has been the
establishment of a sustainability
governance structure across DCT
Abu Dhabi’s sectors and affiliates.
This marks the beginning of a
new operational model—one that
actively monitors and reports
sustainability performance while
enabling cross-sector collaboration
and accountability.

Overall, the strategy outlines 20
targeted initiatives across the four
pillars, laying the groundwork for
the next implementation phase.
These efforts will support inno-
vation, strategic partnerships,
and measurable progress toward
sustainable development ensuring
DCT Abu Dhabi’s activities con-
tribute positively to both the local
ecosystem and the broader global
agenda.
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Embedding innovation:
setting DCT Abu Dhabi up
for success

DCT Abu Dhabi has achieved
Level 2 Certification in Innovation
Management from the Gilobal
Innovation Management Institute
(GIMI), strengthening a culture of
innovation across the organisation.
This recognition reflects DCT Abu
Dhabi’s growing maturity against
the High-Performance Innovation
Framework, moving from below
Level 1 to Level 2 of 4.

Key achievements include the
development of an Innovation Stra-
tegy and Framework, the launch
of the Innovation Ambassadors
Programme, with 20 cross-sector
participants, and the training
of 74 employees in Innovation
Fundamentals. A dedicated toolkit

81

PROJECTS MAPPED dhyla yon logpito
IN AN INNOVATION Jlaill dhdao
PORTFOLIO

14

EMPLOYEESTRAINED i Lupai lgdili Lafigo
ON INNOVATION JSEN Gyl
FUNDAMENTALS

28

NEW TOOLS ADDED na i lgdli lllhgn
TO AN INNOVATION S8l Olywlwi
TOOLKIT

with 28 ideation tools has been
introduced, alongside a formal
Innovation Management Policy
that defines structure, process,
and governance.

DCT Abu Dhabi also mapped
81 existing projects across its
Innovation Portfolio—spanning
incremental, adjacent, and dis-
ruptive initiatives—and launched
internal programmes such as the
Hackathon and Incubator Prog-
ramme to encourage collaborative
problem-solving. Potential upco-
ming developments include an
Innovation Fund, a rewards and
recognition scheme, and a digital
ideation system.
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What is QUEST certification?

Awarded by UN Tourism, QUEST is a quality certification for
Destination Management Organisations (DMOs) that focuses
on the importance of public-private-community partnerships and

collaborative governance in managing destinations.

The certification process includes a formal assessment, online self-
assessment, a pre-audit, and a final audit. QUEST supports DMOs
by helping strengthen strategic leadership, effective execution, and
efficient governance.

pL]| Together for the future 2024 Annual Report
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100

PARTICIPANTS

120

HOURS OF INTENSIVE winill go dnlul
TRAINING wisoll

QUEST Certification:
destination management
and governance

In an effort to elevate tourism
governance and destination
management, DCT Abu Dhabi
partnered with UN Tourism in
2024 to undertake a rigorous
assessment programme for
QUEST certification. Running
from January 2023 to January
2024, the initiative helped align
local practices with global stan-
dards in strategic leadership,
institutional effectiveness, and
operational excellence.

The programme brought together
100 participants—70% from DCT
Abu Dhabi and 30% representing
17 local partner entities—who
undertook 120 hours of intensive
training. Over the course of the
year, DCT Abu Dhabi engaged
in detailed evaluations across
22 audit criteria and 126 inter-
nationally recognised indi-cators.
This rigorous process was guided
by four global tourism experts
and culminated in a standout
certification score of 99.6%, the
highest ever achieved in the
Middle East and North Africa
region.

126

GLOBALLY ACCREDITED  f1olle faoino ipiigo

INDICATORS

Beating the minimum passable
score of 70% by quite some
distance, QUEST certification
was confirmed and has solidified
Abu Dhabi’s standing as a re-
gional leader in sustainable and
resilient tourism development. By
embedding best-in-class gover-
nance structures and enhancing
collaboration between public
and private stakeholders, the
programme has significantly
strengthened destination ma-
nagement capabilities.

Key outcomes include improved
efficiency, enhanced human
resource capacity, and alignment
with international frameworks
such as the UN’s 2030 Tourism
Development Plan and Sus-
tainable Development Goals. The
initiative concluded with a tourism
governance conference attended
by 240 professionals, reinforcing
knowledge-sharing and sector-
wide engagement.
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To promote a culture of continuaus
improvement across ADGEs,
SCAD—conducts~ a quarterly
assessment of data quality through
the:-Data Delivery Index (DDI).
This review is based on three
core areas—accuracy,-coverage,
and timeliness—and evaluates
each entity’s performance;against
Service Level Agreements (SLAs).
All data is assessed in line with
SCAD’s official methodologies
and technical standards. In Q4
2024, DCT Abu Dhabi achieved a
score of 99.35%, one of the highest
among all participating entities.

Looking ahead, DCT Abu Dhabi
aims to build on this momentum
by integrating advanced tech-
nologies such as artificial inte-
ligence ‘and predictive analytics
into its data systems. These
enhancements will enable real-
time insights to inform agile
decision-making across the tou-
rism and culture sectors. Plans
are also underway to improve
data-sharing frameworks between
public and private sector partners,
enabling greater collaboration and
transparency.

Through this work, DCT Abu Dhabi
continues to embed a forward-
looking, high-performance cul-
ture-ensuring data remains a key
pillar of its long-term impact.
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FINAL SCORE

Overall

Accuracy

98.71%

Reaching this milestone took
a coordinated effort. DCT
Abu Dhabi implemented stronger
validation processes to reduce
inconsistencies, ‘expanded data-
sets to ensure fuller representation
of key sectors—such as hotels,
GDP, culture, events, libraries,
and museums—and streamlined
internal workflows to ensure data
was submitted promptly and in
line with SLA requirements. The
department also ensured full
alignment with SCAD’s technical
frameworks to guarantee con-
sistency and comparability.

99.35% el

Coverage
100%

HNEHE

100%
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BUSINESS INTELLIGENCE

Advancing statistics through SCAD collaboration

DCT Abu Dhabi has continued to
strengthen its leadership in data-
driven strategy through close
collaboration with the Statistics
Centre — Abu Dhabi (SCAD).
By providing comprehensive
datasets across key domains—
including hospitality, GDP, cultural
assets, public libraries, museums,
and visitor engagement—DCT
Abu Dhabi is shaping the future
of evidence-based policy and
planning.

Securing second place among
all Abu Dhabi Government
Entities (ADGEs) on SCAD'’s
Statistical Maturity Index, DCT
Abu Dhabi scored an impressive
97.38% overall. This achievement
reflects the department’s growing
capabilities in data governance,
process efficiency, and output
quality in alignment with SCAD’s
rigorous statistical standards.
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97.38 %
91.64 %
85.74 %
18.4%
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2024 2023

Urban treasures 2024 cards
produced and distributed
during the ceremony

From data integration to
system-wide reliability

Achieving this milestone required
overcoming several structural
and technical challenges. DCT
Abu Dhabi successfully stan-
dardised diverse datasets, aligning
them with SCAD’s approved me-
thodologies while enhancing vali-
dation procedures to ensure
data accuracy and consistency.
Statistical system governance
was streamlined and automated
reporting mechanisms were

2022 2021 2019 2017

adopted—Ileading to greater effi-
ciency, fewer delays, and stronger
output reliability.

As a result, DCT Abu Dhabi's
datasets are now considered
among the most reliable in
Abu Dhabi for strategic planning
and public policymaking. This
elevated data maturity allows
for greater benchmarking, inter-
governmental collaboration, and
innovation across the wider
ecosystem.
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Enriching

lives
by sharing Abu Dhabi

with the world

We are a data-driven marketing and communications team, mandated to
deliver and support excellence through integrated communications and
unified storytelling for DCT Abu Dhabi and its stakeholders. Strategic
Marketing & Communications (SM&C) is the custodian of the DCT Abu
Dhabi and Experience Abu Dhabi brands, as well as Saadiyat Cultural
District, Abu Dhabi Calendar, Liwa International Festival and other
sub-brands. In 2024, we strengthened our corporate comms function,
established SM&C as a global leader in tourism and cultural destination
marketing, and extended reach through landmark partnerships.
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“In 2024, we continued to honour our heritage and foster creativity
while ambitiously driving forward. We are telling Abu Dhabi’s story in
new ways and in new places, expanding audiences and championing
data-driven innovation. We progress Abu Dhabi through everything we
do, developing strategic, top-of-funnel marketing to enhance awareness,
familiarity and consideration, inspiring more visitors than ever to
discover the emirate. Destination awareness continues to grow across
all markets, and in collaboration with key partners, we are building an
ecosystem that enables both our culture and tourism sectors, and our
local communities, to flourish.”

Steve Cox
Acting Executive Director
Strategic Marketing and Communications
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Introducing Saadiyat Cultural
District to the world

GLOBAL PRREACH

VIDEO VIEWS ilmguoll 61lilo  TOTALWEBSITE yiQ)iAINI pagoll dyLj
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3 6 e 8 M
INFLUENCER Jlta o jgeh
IMPRESSIONS unidall

380M  +33M
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Inaworlde 000 museums,

District (SCD)

as a transformative
ling to the global
scape. With our

e

¢ i  hesivexnarrative for'i
-are establishing SQD'i unlqg’s, and i
igh

as a beacon for culture and'inno- ~spot! tingits 2025 completion. -

vation—a visionary platform
that brings the world.closer to
Abu Dhabi’s unparalleled offerings.

Our own market. research found
that just 18% of surveyed tra-
vellers considering. Abu Dhabi a
cultural destination, despite 80%
satisfaction, among visitors, this
was a time to rewrite perceptions.

“Be:moved in-a thousand ways”
was an invitation with extraordinary
reach -and resonance, uniting
a district of unique, iconic ins-
titutions—celebrating  their indi-
viduality while highlighting their
collective importance, as one of
the world’s greatest collections of
cultural institutions.
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Notable
campaigns and
activations

In a new era of influence, we
launched large-scale campaigns
that targeted international mar-
kets, leveraging partnerships with
global figures and influencers,
alongside authentic visitor stories.
Developing thematic campaigns
with a renewed emphasis on
iconic destinations across the
emirate, including Al Ain Region
and Al Dhafra Region.

Igniting curiosity for the
destination

“Find your pace” was a global
campaign that brought viewers
from around the world on an
immersive journey through the
emirate. With travellers looking
for more authentic and tailored
experiences, the creative and
emotive story frames Abu Dhabi
as a must-visit destination where
everyone is welcome to find
their own pace and rhythm. The
film's stunning cinematography
spotlights locations including Al
Ain Oasis, Sheikh Zayed Grand
Mosque, Qasr Al Watan, Louvre
Abu Dhabi, Mangrove National
Park, the Green Muzzabarrah,
and Al Wathba Fossil Dunes.

4B

IMPRESSIONS
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Welcoming Elsa Pataky
and Chris Hemsworth

In a destination that's defined by
the extraordinary, we sought out
a special partnership to resonate
with global audiences, and found
the ideal family with a mix of
global appeal, family values, and
an authentic connection—plus
plenty of fun. That's where Elsa
Pataky and Chris Hemsworth
came on board as global brand
ambassadors.

M
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So, what do you do when you
partner with two action movie
heroes? You could make a film...
and that’s what we did. Premiering
at WTM in London, “Could Use a
Vacation Right Now” was fronted
by the Hollywood power duo,
showcasing Abu Dhabi’s appeal
as a must-visit destination. With
a family-first ethos and tons of
charisma, the film is grounded in
the universal truth that we could
all use a vacation right now,
while celebrating meaningful con-
nections and everyday moments.
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Ramadan at ours:
welcoming the world

In 2024, we captured the spirit
of the Holy Month and offered
an occasion like no other. We
refreshed our Ramadan posi-
tioning by embracing the rich
tapestry of traditions, culture,
and unforgettable experiences
available for all. From serene iftars
and suhoors in stunning settings to
vibrant Eid celebrations, we made
it clear that Abu Dhabi is where

cherished memories are made.
“Ramadan at ours” was framed
as the destination of choice for
cultural and spiritual enrichment,
through a destination that is filled
with life, Emirati hospitality, and
unique experiences during the
month, inspiring travellers and
residents to experience the city in

35.8M
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Eid at ours: offering
homely celebrations

Turning every moment into
an occasion during Eid, Abu Dhabi
set the stage for joyful cele-
brations, blending vibrant
attractions, rich traditions, and
warm Emirati hospitality. With
cultural immersion, world-class
entertainment, and serene fa-
mily moments, “Eid at ours”
promised moments to cherish. We
positioned Eid in Abu Dhabi as
the ideal destination for heartfelt
experiences, highlighting the
emirate’s spirit, unique cultural

141.1M

IMPRESSIONS
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offerings, and comfortable
“homely” experiences, inspiring
visitors to make Abu Dhabi
their go-to destination during
the public holiday. Through the
integration of the ‘at ours’ tagline
into the campaign, Abu Dhabi’s
welcoming nature shone through.
Tactical initiatives like “Eid at ours”
reflected the brand’s welcoming
spirit and strengthened recog-
nition, driving visitation and boos-
ting hotel bookings during this key

16.8M

ENGAGEMENTS
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20 summers,

1AbuDhabi -

Building on the momentum’ of

Abu Dhabi’s summer appeal, we
uplifted our previous ‘seasonal
campaign into an engaging
platform. This reimagined ap-
proach helped break the myths
about the summer season,
showcasing a destination that
buzzes with vibrant, authentic
experiences, 365 days a year.
After telling the world that ‘One
Summer Isn’t Enough, there was

+]]

POINT LIFT IN BRAND blsijl um 61byj dhdi
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anjopportuhity to construct a

compelling activation—welcoming
20 people named Summer to
embrace a wide range of high-
lights throughout the season.
Using our 101 Abu Dhabi Do’s
as a distinctive creative device,
we sparked powerful brand asso-
ciations and inspired millions to
embrace the summer season in
Abu Dhabi.

1.2B
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Abu Dhabi Calendar:
Passion is the Occasion

Abu Dhabi Calendar has always
been a trusted source for in-
destination entertainment and
experiences. With a growing
line-up of world-class events, it
was time to take the Calendar
from a tactical tool to a global
brand, building loyalty through
stories that inspire and excite.
“Passion is the Occasion” was a
bold, buzz-worthy campaign that
featured several core elements:
Abu Dhabi Calendar’s proposition

Street Bites with Shaq

This was a campaign where big
flavours met a big personality.
With Shaquille “Shag” O’Neal as
our guide, we brought the city’s
culinary delights to life through
the captivating "Street Bites with
Shaq” campaign. For the first
time, accessible and affordable

182.8M

IMPRESSIONS
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and visual identity was expanded
from regional campaigns to a
global stage, targeting Tier 1 and
Tier 2 GCC markets. This also
addressed misconceptions about
Abu Dhabi’s event landscape
and created more accurate per-
ceptions of a vibrant, world-leading
destination. Fronting the campaign,
Steve Harvey and Ahmed Al
Jasmi presented the 24/25 edition
of Abu Dhabi Calendar.

food took centre stage, leveraging
Shag’s global appeal to showcase
local culinary gems. It resonated
with residents and visitors alike,
creating a new narrative around
Abu Dhabi’'s food scene and
adding a layer of accessibility and
charm to its offerings.

1.2B
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Iss Saal Abu Dhabi Wali Diwali

“The year’s Diwali is in Abu Dhabi,”
that’s the translation for the 2024
campaign, communicated with
‘Hinglish’ to connect with Indian
audiencesinawaythatfeltpersonal
and familiar. With Ranveer Singh
as our ambassador, we launched
the campaign to highlight Abu
Dhabi’s unique appeal for family
travel, vibrant celebrations,
and unforgettable experiences.
Collaborating with Etihad Airways,
we reached key Indian markets,
emphasising the ease of travel

and the unmatched experiences
Abu Dhabi offers for Diwali.
Collaborating with Etihad Airways,
we reached key Indian markets,
emphasising the ease of travel
and the unmatched experiences
Abu Dhabi offers for Diwali.

560.4M
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Al Ain Region,
a living oasis

Al Ain Region holds a special
place in the heart of UAE
citizens and residents. We are
on a journey of showcasing what
makes it so special, building
awareness and consideration for
locals and nearby communities to
come and discover this haven—
just a short drive from both Abu
Dhabi and Dubai. To shine a
brighter light on Al Ain Region,
we created an entertaining do-
cuseries, Al Ain: The Living
Oasis. Hosted by two dynamic
Emirati personalities, Obaid
AlBudoor, a corporate banker
turned photographer, and Salem
Al Attas, an engineer and slam
poet, the series takes viewers on
a journey through Al Ain Region’s
most captivating experiences.
This gained wider reach through
partnerships with Etihad Airways
(in-flight entertainment) and
Shahid (on-demand streaming).
It also dovetailed with “Alive in
Al Ain”, our primary awareness
campaign targeted at UAE and
GCC residents.
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Showcasing the ultimate
F1experience

With a seamless approach to
celebrity hosting, we let our hos-
pitality and our destination shine
during the emirate’s biggest
sporting spectacle. Through a
multifaceted approach, Expe-
rience Abu Dhabi maximised the
emirate’s visibility during F1 week,
blending strategic activations,
world-class hospitality, and ce-
lebrity engagement to leave long-
lasting impressions. Along-side
our partner, YKONE, the 2024
celebrity lineup was carefully
selected based on market re-
levance and credibility, aligning
influencers with Abu Dhabi’s key
tourism markets. Their presence
amplified the destination’s visi-
bility while creating moments of
authenticity and connection for
their audiences. Citywide branding
was also curated alongside
Ethara, across hotels, malls and
Zayed International Airport.
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USAB: building a home
for basketball in the
Middle East

With the visit of the USA Basketball
Men’s National Team, players and
fans immersed themselves in
Abu Dhabi’s culture, cuisine, and
landmarks, creating stories that
extended far beyond the arena.
The event became a touchpoint
for cultural exchange, reinforcing

{E=) USA BASKETEALU'SHOWEASE =3,

Abu Dhabi’s image as a hub for
sports, lifestyle, and tourism.
With the USA Basketball event,
Abu Dhabi proved it's not just a
host, but a true home for basketball
in the Middle East.

28.9M
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Our Traditions, Our Roots

The “Our Traditions, Our Roots”
campaign was a celebration of
Emirati heritage, designed to
deepen connections and inspire
pride across diverse communities
and making it broadly accessible.
From ancient traditions to mo-
dern interpretations, this cultural
initiative highlighted the essence
of tangible and intangible he-
ritage, showcasing the UAE’s
unique identity to the world. By
spotlighting key aspects of our
culture, the campaign resonated
deeply with Emiratis of all ages,
evoking pride in our identity and
heritage.

251 Together for the future 2024 Annual Report
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LIWA International
Festival, rebranded

7-DAY IMPACT:

B.IM

Liwa International Festival has
celebrated over a decade of
incredible experiences in the
Al Dhafra Region, combining
tradition, adventure, and culture.
Building on this legacy, we've
introduced a unified brand stra-
tegy to create a cohesive ‘One
Festival’ feel, while allowing for
unique identities across its diverse
elements. Our approach to owning
the LIWA brand comes with a
commitment to both tradition
and innovation, with storytelling
that shares the best of the LIWA
experience.

IMPRESSIONS

16./M

VIDEO VIEWS ulaguall Grabito
By unifying its brand and
streamlining its digital presence,
the festival is positioned to reach
new heights, offering seam-
less, unforgettable discoveries.
That storytelling is extended
across additional platforms and
touchpoints through our commi-
tted partnerships with Liwa
Sports Club, Abu Dhabi Police,
Miral, Abu Dhabi Media Network,
Department of Municipalities and
Al Dhafrah Region Municipality.

10.6M
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Key partnerships and
collaborations

Red Bull x Surf Abu Dhabi
Global trade shows

global brands. The power of
these IPs dovetails with our colla-
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borations with media partners,
digital giants and publishers, to
leverage reach and storytelling
capacity.
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Making moves with the
Boston Celtics

POINT LIFT IN negll yd plaijl hlai
DESTINATION danglly
AWARENESS

For the first time ever, Experience
Abu Dhabi stepped onto the
court with a premier USA sports
team, partnering with the Boston
Celtics to introduce the destination
to an untapped audience. This
sponsorship aimed to create
awareness and establish a pre-
sence in Northeast USA, largely
unfamiliar with Abu Dhabi. Total
Destination Awareness increased
from 45% to 49% —a four-point
lift within three months—100%
attributed to the sponsorship, with
no other advertising in the region.
Abu Dhabi is now the 4th most-
associated brand with the Celtics.

Teaming up with the
New York Knicks

Abu Dhabi’'s commitment to the
global basketball community
reached new heights with our
partnership with the New York
Knicks and their iconic home,
Madison Square Garden. This
collaboration opened the door to
unparalleled brand visibility in
the competitive USA market,
establishing Abu Dhabi as a
premier destination for sports,

+]3]M

REACH yollolll Jongll Glhi
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culture, and world-class expe-
riences. By leveraging the Knicks’
platiorm and Madison Square
Garden’s displays and formats,
we delivered impactful messaging
during key moments, connecting
with millions of fans and posi-
tioning Experience Abu Dhabi as
an avid supporter of basketball
and its passionate community.
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Winning partners:
Manchester City FC

Our partnership with Manchester
City continues to break boun-
daries, uniting sports, culture, and
heritage to showcase Abu Dhabi
on a global stage. Through a
data-driven phased approach,
we’ve elevated our collaboration
by activating more rights than
ever before, connecting with fans
and driving them to Experience

owr n U q__ o RE, aERR

Abu Dhabi channels—guiding
them from awareness to consi-
deration of the destination.
Highlights included a Puma col-
laboration, featuring local artisans
at the Abu Dhabi Cup, and uniting
the EPL and NBA trophies for
the first time during the NBA
Abu Dhabi Games.

186M

TOTAL VIEWING
AUDIENCE
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Sun,sea &
style with
Vilebrequin

In partnership with Vilebrequin,
Experience Abu Dhabi embraced
an innovative approach to building
long-term loyalty by connecting
with global audiences through
a shared love of sun and sea.
This collaboration positioned
Abu Dhabi as a premier coastal
destination, seamlessly aligning
with Vilebrequin’s iconic reputa-

1./B

PR REACH diolle] dyhai

Re
In coll : ull,
Abu D abi took a Id step into
the world A urfing, ing
new audien s and li Surf
Abu Dhabi e world’s most

~ advanced wave pool. This part-
~nership positioned Abu- Dhabi

as a must-visit destination for
surfers, combining innovation,
adrenaline, and global exposure.
With a specially modified s
board attached to his feet,

Bull athlete Sebastian
‘sky-surfed’ from a

gliding down by parachute. As he
neared the world’s largest wave
pool at Surf Abu Dhabi, he cut his
parachute and smoothly landed
on a six-foot (1.8-metre) wave.

tion for luxury beachwear. In
addition to a Saadiyat Beach
Club takeover, the partnership
led to the creation of a limited-
edition swimwear line inspired by
Abu Dhabi’s stunning architecture
and landscapes. This sustainable
collection featured Vilebrequin’s
iconic sea turtle motif alongside

palm trees.
+]0
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18.9M

Announcing Sphere
Abu Dhabi

Heralding a new chapter of ex-
periential and immersive events
in the emirate, we announced
Sphere Abu Dhabi, the second
edition of the groundbreaking
Sphere attraction. Setting expec-
tations for the most advanced
and awe-inspiring venue for
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ENGAGEMENTS Unloill ilwg Abu Dhabi reveal and ampli- lell
fication has helped solidify our
position as a destination that
pushes boundaries and redefines
possibilities.
nd 2 others

A sphere\,egas a

NEWS >» MUSIC NEWS

The Sphere’s second location
confirmed for Abu Dhabi

Target dates for construction and opening have not

been announced

By Surej Singh | 16th October 2024
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Tripadvisor's portal to
Abu Dhabi

Experience Abu Dhabi partnered
with Tripadvisor to bring the
emirate’s rich cultural heritage
to the heart of Paris through
an innovative augmented reality
(AR) activation. This immersive
experience atthe Forumdes Halles
allowed Parisians and visitors
to virtually explore Abu Dhabi’s
iconic landmarks. Within specially

2IM

{9yl yile] Jgaat
(00H)

00H AD IMPRESSIONS

designed domes, participants
embarked on virtual journeys
through Al Ain Oasis, Saadiyat
Cultural District, and Louvre
Abu Dhabi. The collaboration not
only highlighted Abu Dhabi’s
commitment to cultural tourism but
also demonstrated the innovative
use of technology to engage new

+14.2K

VISITORS
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Celebrating Abu Dhabi
at global trade shows

Media magic at World
Travel Market:

In 2024, Experience Abu Dhabi
reaffirmed its commitment to
amplifying brand recognition and
engaging global audiences by
participating in the world’s most
prestigious travel trade shows.
Across platforms like Arabian

V' SH
%\ SAAONATCUTUAL I

Travel Market, World Travel
Market, City Nation Place, ILTM,
and ITB, the emirate solidified
its reputation as a dynamic and
differentiated destination while
fostering invaluable industry
relationships.

1.1M
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In every area of
the business

The Support Services Sector ac-tively empowers business growth across
DCT Abu Dhabi, providing essential solutions that uphold the highest
operational standards. Its dedicated teams—including human resources,
finance, IT, and other key departments-ensure robust internal
collaboration and stakeholder alignment.

By creating a supportive work-place, the sector facilitates talent
development and enhances orga-nisational capacity, while also
driving important social initiatives as part of our wider corporate social
responsibility (CSR) strategy.

“Reflecting DCT Abu Dhabi’s accelerated growth trajectory, in 2024
we continued to refine our service delivery model, prioritising sus-
tainability, operational efficiency, and value creation. Our successful
implementation of seamless digital services advanced significantly,
supported by a strategic operating model centred around empowering
individuals, achieving financial sustainability, and enhancing operational
performance. This approach ensures that we remain agile, innovative,
and responsive to the evolving needs of our organisation and its
stakeholders.”

Hamad Mohammed Alsudain
Acting Executive Director
Support Services
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Scaling knowledge:
expanding DCT LEARN

By producing over 400 bespoke,
bilingual learning content for
the DCTLEARN platform, the
department further cemented
its position as a knowledge lea-
der. These targeted materials—
delivered through animation, live-
action filming, gamified content,
and Al-powered tools—centred
on the Creative and Cultural
Industries (CClI) fwere tailored
to meet the niche development
needs of professionals across the
sec

A nt was developed in

- colla jon with internationally

recognised professionals
organisations, while draw
Abu Dhabi’s in-hous
t matter experts. Looking
. the future, the platform’s
ular, campaign-ready struc-
ure allows for further rollouts
through microsites, competitions,
and university partnerships—
benefiting everyone from internal
ees and interns ternal
rs, service ders,
ents.

Masary assessmen
nurturing talent

DCT Abu Dhabi completed 776

Masary Skills Assessments—
one-on-one diagnostic
ivered by externa

perts with over 20 yea

across the CCI,

egy, and related

ssion resulted in

ills report, iden-

8, and gaps

Preparing future leaders:
supporting successors

In a major step forward for
succession planning, 95% of
identified successors were en-
rolled in targeted development
engagements in 2024—preparing
them for future leadership
roles at DCT Abu Dhabi. The
initiative overcame long-standing
challenges, including™ limited
visibility around development
pathways and initial - hesitation
from departments to release high-
potential talent due to operational
pressures. By building a robust
pipeline of e-ready

DCT Abu D is taking

both fut f the

and fur ort

Ec - ] Si0

b

ese 1N asis
of individua
created xvln collaboration th
managers to support both
ate and long-term career
pre on. The data gathered
also ed wider workforce
plan ghlig actor-level
skills t 2 g the design
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includi ess Essentials’
initiativ J
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Digital leap: centralising
growth through WorkVivo

Designed to boost visibility, ac-
cess, and participation across
DCT Abu Dhabi, the department
introduced the Talent Development
Ecosystem through WorkVivo—
an internal engagement platform.
With 1,487 active users, the
Ecosystem centralises all Talent
Development services, events,
and team information in one
accessible space. The strategic
rollout empowered employees
to take ownership of their growth
journeys, easily connect with
the right support channels, and
engage with learning opportunities
aligned to their needs.
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Business Essentials initiative:

upskilling with training

To lay the foundations for a high-
performing, future-ready work-
force in the emirate, DCT Abu
Dhabiadded two new programmes
to its ‘Business Essentials’ training
initiative. Available to employees
across all grade levels, the ini-
tiative is composed of several
three-month learning journeys
that focus on key business prin-
ciples and practices, curated to
support employees with their
professional growth.

The newly added courses
include ‘Strategic Planning Mas-
tery’ for Grade 3 employees,
and ‘Executive Presentation
Mastery’ for Grades 2 and 3.
Each programme addressed
specific development priorities—
enhancing analytical foresight,
storytelling impact, and executive
presence—while navigating the
challenge of busy schedules
through flexible learning.
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Team spirit:
uniting sectors
through sport

Fuelled by team spirit and
healthy competition, DCT Abu
Dhabi’'s annual employee sports
programme brought together
1,550 participants across five
events—karting, shooting, pa-
del, football, and chess. With
formats for both individuals and
teams, the competitions sparked
collaboration and friendly rivalry
across departments. A satisfaction
rate of 97% reflected the success
of these initiatives, promoting a
culture of wellness and active
engagement.

Connecting people: a new
digital era of internal
comms

With the launch of a dynamic,
state-of-the art intranet platform,
DCT Abu Dhabi transformed
internal communication and en-
hanced employee experience.
Within just three months, the
platform achieved an impressive
96% onboarding and engagement
rate, with 1,433 active users
interacting across 23 applications
and eight active spaces. This
digital ecosystem has redefined
workplace connectivity, stream-
lining processes and collaboration.
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PARTICIPANTS IN
EMPLOYEE SPORTS
COMPETITIONS
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Engaged and
informed: internal
events at DCT

Abu Dhabi

Designed to strengthen internal
culture, enhance connectivity,
and keep employees aligned
with organisational goals, DCT
Abu Dhabi hosted nearly 50
engagement events in 2024.
With standout gatherings such
as Business Pulse, People and
Power, and Brilliance and More,
the events reached over 800
employees per activation and
achieved a 95.25% satisfaction
rating, demonstrating the value of
transparent communication and a
connected workplace.
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Planting purpose:
National Environment Day

In celebration of National Environ-
ment Day, DCT Abu Dhabi
launched an initiative combining
environmental action with so-
cial inclusion. Despite limited
volunteer capacity and the
physically demanding nature
of the activity, nine committed
employees dedicated a total
of 27 hours to planting over 50
fruit and vegetable crops and
collaboratively packaging the
harvest alongside People of
Determination. With an indirect
reach of more than 14,200
beneficiaries, the campaign
underscored how small-scale,
purpose-driven actions can ge-
nerate wide-reaching social value.

+14K

DIRECT AND INDIRECT Ju6g piithio dino
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Coastal clean-up:
Al Bahia Beach

Working in collaboration with
Tadweer and Al Dhafra School,
the CSR Unit launched a large-
scale beach clean-up cam-
paign at Al Bahia Beach.
The initiative mobilised 80
volunteers, including DCT
Abu Dhabi employees and 60
schoolchildren who dedicated
240 collective hours to removing
waste and protecting Abu Dhabi’s
vital coastal ecosystems.

+15K
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With over 15,400 beneficiaries,
the campaign served not only
as a hands-on environmental
action but also as an educational
platform for instilling eco-
conscious values in future
generations. By actively invol-
ving youth and staff alike, the
initiative  strengthened  civic
responsibility and inspired a
deeper connection with nature.
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VOLUNTEERS

FRUIT AND VEGETABLE
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Jinag dmila dliii
Laniol)j (i

15,400 (0 1isl @loall ;o slaiwl
e Lgilles nisi @l (yadr i
Sl il ol Joell

ngp_mdu}_qJLqu_la_namLmJl
gog .doslall JLadl s ol
e gaalhgallg ;_ll.uu.ll el J4a
gl 8psluadl Cujic 384 clgw 3a

p-ghlul L_uJogg ayisall dulggunall
. ouhll

240

HOURS VOLUNTEERED yneghi Joe delw

VOLUNTEERS uLeghio

:Uoludl wukiii

bl yibbii
Balhll duysog " pgad &DUQLQ_LJLI
&00inoll &ulgguall 85ng cuallnl
el ca daiil Glhill de sulg &on
«Leghio 80 8)sluadl Cusaiing .dumbll
aalaill apils oo ug_nbgo P g0

lgwjs « LdUo 609 L_,_ng_ﬂ-cul.uu."g
ablaill alljd Joc dclw 240

gl dlaludl aydyll paill dylong

Social Responsibility

62

VOLUNTEERING £ahi dnja
OPPORTUNITIES

HOURS VOLUNTEERED weghi Joe delw
OVERALL SATISFACTION dulloolll Loy duwi
RATE

20

CSR INITIATIVES Gulgguuoll wa 6o
umnmn]l

UN SUSTAINABLE poill whai go
DEVELOPMENT GOALS duniill 10i0ll
(SDGS) ALIGNEDWITH  (JLiiolll pi dohiwsoll
Lol

INTERNATIONAL

AWARDS

VOLUNTEERS

i 10,000 frees

79 10,000 trees across the UAE

4

g jilgo

+32,571

o o

61ilwoll alorall |:|<>D

+4,400

VOLUNTEERS

SOCIAL MEDIA Uilwg (le plhil

IMPRESSIONS (indirect yneloiolll olgill

beneficiaries) 16 (1921Aiu10)
((Hpilo

By
A
alunlgadail g BLAN
DEPAKTM(MTHFQU“URE
AND TOURISM.

Wgp2iloll acl)j
MANGROVE
PLANTATION

gl paill 2024 \diwoll fai go Lio 268



Cl<>|:| Support Services

DIRECT AND INDIRECT

+29K

)69 pitho naimo

BENEFICIARIES pitho

7

Together for the future 2024 Annual Report

VOLUNTEERS
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Empowering inclusivity:
Determination Week

As part of its ongoing commitment
to inclusivity DCT Abu Dhabi
launched Determination Week to
create empowering and acces-
sible experiences for People
of Determination (PoD). With
47 volunteers contributing 188
hours of service, the initiative
promoted dignity, autonomy,
and visibility for PoD within the
broader community, celebrating
diversity and breaking barriers.
Key accomplishments included
the introduction of inclusive
programmes, cultural awareness
activities, and enhanced acces-
sibility features at heritage sites
and visitor attractions across the
emirate.
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Heritage and heart: senior
Citizen outings

In partnership with the Authority of ~ Eight  dedicated  volunteers
Social Contribution — Ma’an, DCT  contributed 24 hours of service,
Abu Dhabi organised a cultural  achieving a satisfaction score
outing for senior citizens ffeiﬁ—- of 100%. For many attendees,
the Citizen 'Happiness Centrel the tours marked a first-time
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Faith in action:
Ramadan initiatives

The 2024 Ramadan campaign
united employees, partners, and
volunteers in a month-long effort
to give back to the community,
delivering over 25,700 Iftar meals
to workers and vulnerable groups
across eight initiatives. With
the support of 429 volunteers
contributing 858 hours, the
campaign’s reach extended
well beyond direct recipients—
promoting a spirit of togetherness
across diverse communities.

From meal distributions to joyful
Eid events, each activation was
carefully curated to reflect the
essence of Ramadan while
highlighting the importance of
compassion and dignity. A
satisfaction rate of 95% under-
scored the campaign’s positive
reception and emotional reso-
nance—setting the tone for future
community-focused programmes.
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Sustainable growth: In-
Country Value Suppliers

DCT Abu Dhabi has made
significant strides in supporting
the UAE’s National In-Country
Value (ICV) programme in 2024.
The organisation successfully
allocated 57% of its total pro-
curement spend to ICV-certified
suppliers, surpassing the 55%
target set for all government
entities.

Launched as part of ‘Projects
of the 50’, the ICV programme
aims to direct government and
national company procurement
expenditures towards the lo-
cal economy, supporting the
industrial and services sectors. By
prioritising ICV-certified suppliers,
DCT Abu Dhabi is helping to
strengthen the UAE’s economy
and promote sustainable, local
sourcing across the supply chain.
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Building the base:
Guggenheim Abu Dhabi

The Guggenheim Abu Dhabi
project reached a pivotal cons-
truction milestone with the
successful completion of the
structural steel and cone works—
an extraordinary engineering feat
that underscores the ambition and
scale of the museum. The main
steelwork saw the installation
of 8,682 tons of structural steel,
advancing the museum’s massive
29,325-ton framework.

Even more striking was the
erection of 6,742 tons of archi-
tecturally curved steel to form
nine distinct truncated cones—
each with its own slope, shape,
and height. These cones required
bespoke fabrication, intricate
planning, and adaptive erection
techniques.

To appreciate the scale of this
achievement, the steel erected
in 2024 alone is more than twice
the total used to construct the
Louvre Abu Dhabi dome (7,500
tons), and surpasses even the
weight of the Eiffel Tower. The
work was carried out under
challenging weather conditions,
with high winds posing risks to
heavy-lift operations. Despite
this, the project maintained world-

class safety and quality standards
throughout.

+29.3K
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Laying the architectural foundations
for our national ambitions

The Project Management & Engineering Department at DCT Abu Dhabi
plays a central role in shaping the emirate’s cultural and tourism landscape
through the development of world-class infrastructure. From modern
museums to the careful preservation of heritage sites, the department
oversees the design, planning, and execution of transformative projects
that reflect Abu Dhabi’s long-term vision.

Structured across specialised units, including architecture, MEP
engineering, project controls, and support services, this department
leads projects from concept to delivery. In 2024, it marked major
milestones, including the installation of more than 15,000 tons of steel
for Guggenheim Abu Dhabi, logging over 17 million safe working hours,
and successfully completing the Visitor Centre and new church building
on Sir Bani Yas Island.
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Revitalised ruins:
Sir Bani Yas Island

Perched in the waters off Al Dhafra,
Sir Bani Yas Island is home to one
of the region’s most significant
archaeological sites: a Christian
church and monastery dating
back to 600-700 AD. To preserve
and share this cultural treasure,
DCT Abu Dhabi completed and
handed over a new Visitor Centre
and church building at the site—
enhancing both access and
appreciation, while safeguarding
its historic integrity.

Working on such a sensitive and
remote archaeological project
posed unique challenges. The
absence of a formal municipal plan
complicated early development
efforts, while the island’s isolation,
weather volatility, and fragile
landscape demanded meticulous
site coordination. Both the
church and Visitor Centre were
carefully designed to match their
environment, ensuring a seamless
and timeless experience.
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Soaring success: glazing
installation at 100 metres

Installing the glazed wings at
Guggenheim Abu Dhabi marked
one of the project's most tech-
nically demanding construc-tion
achievements to date. Carried
out more than 100 metres
above ground, the task required
precise coordination, painstaking
planning, and an unwavering
commitment to safety.

The installation posed several
high-stakes challenges:navigating
extreme heights, handling over-
sized glass panels, managing
unpredictable weather conditions,
and ensuring perfect integration
with the structural framework.
Despite these engineering and
operational barriers, the work was
a resounding success, reflecting
the team’s deep technical ex-
pertise and adaptability.
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Setting standards: safety
without compromise

In a health and safety triumph,
the Guggenheim Abu Dhabi
project added 17.7 million safe
working hours without a single
Lost Time Injury (LTI) in 2024.
With an average daily workforce
exceeding 6,000 people, the
project’s cumulative total sits at an
extraordinary 35 million safe man-
hours, setting a new benchmark
for large-scale construction safety.
Progress to date includes the
construction of 28 exhibition halls,
a theatre, a library, a research
centre, educational spaces, art
studios, and hospitality facilities—
all executed with zero LTls.
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These visits underscore the
growing global interest in
Abu Dhabi’'s architectural and
cultural ambitions, reinforcing
the significance of the emirate’s
projects while strengthening the
UAE’s broader stance as a leader
in innovative, world-class design.
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Heritage restored:
Al Ain Oasis Museum

From repairing the mud-brick walls
of Sultan Fort to reinforcing roof
beams with steel jacketing, the
restoration of existing buildings
at the Al Ain Museum (AAM) was
undertaken to preserve the site’s
historic character.

Modern enhancements including
a new spiral staircase and catho-
dic protection systems were
integrated to extend the site’s
lifespan without compromising its
authenticity. The result: historically
significant structures that have not
only been preserved but streng-
thened, ensuring they continue
to educate, inspire, and stand
resilient in the face of time.

A bold brief: bringing
Gehry’s HOPA vision to life

As part of its commitment to
expanding Abu Dhabi’s cultural
footprint, DCT Abu Dhabi hos-
ted a high-level briefing for
the House of Performing Arts
(HOPA) International Design
Competition. Held at Manarat Al
Saadiyat, the event welcomed 10
globally renowned architecture-
led teams and introduced them
to the project’s goal: to practically
execute the designs of Frank
Gehry’s fluid glass fagade for
HOPA.

Conceptualised to translate the
rhythm and energy of musicintothe
physical world, contractors were
tasked with using their technical
expertise and engineering know-
how to collaboratively tackle
the architectural challenge a
problem that was successfully
solved through cutting-edge me-
thodology and consensus-driven
communication.
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Tendering &
Projects Control

yuligiil droluullg dialaill dhidaoll gon dilowipl pylitoll dosga dilid
Driving governance across Abu Dhabi’s cultural and tourism capital portfolio
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DCT Abu Dhabi CAPEX
portfolio

50Bn

TOTAL yllaoll
AED
12.4Bn

AMOUNT COMMITTED wiaall dholl

T0 SAADIYAT CAPEX aylilol

PROJECTS dlnoull

Overseeing the successful
delivery of DCTcapital projects,
the Tendering & Project Control
(TPC) Department manages
procurement, cost estimation,
contract administration, and
project controls. Aligned with
Abu Dhabi’s broader vision for
the future, TPC ensures that each
development moves forward with
discipline, transparency, and stra-
tegic alignment.

Since its establishment in 2016,
the department has appointed and
executed 149 contracts, including
28 over the past two years alone,
highlighting TPC’s role as a
steady engine of execution. With
a CAPEX portfolio valued at AED
20 billion—of which AED 12.4
billion is allocated to Saadiyat
projects—TPC sets the pace
for efficient, high-impact capital
delivery across the emirate. As of
2024, 42% of the overall portfolio
has been completed.

42%

COMPLETED 6jaio
CONTRACTS EXECUTED Ladiypuii pi 1960
WITH A VALUE OF AED 18.5 doidy lairaiig
18.5B wiljlol a1 jllo
(since 2017) (2017 plo iio)
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Project completion

UNDERWAY
(including the House o
of Performing Arts and o
Sphere Abu Dhabi)
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006 j3)0 Lo loj)
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CIQD Support Services

Looking to the future

From the Al Ain Museum to
Guggenheim Abu Dhabi, each
opening represents a major
milestone in Abu Dhabi’s cultural
evolution. This will be further
enriched by the House of Per-
forming Arts, which is currently

61ilwoll alorall I:‘<>D

ayliito jlail duwi Upcoming project deliveries othwill didijoll pijhitoll
alnowdl « Al Ain Museum — July 2025 2025 gulg - cell Lanio  ®
Saadiyat project «  Zayed National Museum — August 2025 2025 bl - Libagll lj canio
COITID'EtIOﬂ Natural History Museum Abu Dhabi — December 2025 2025 jouus - L:,.ch'.g.;i L_,.q_.ng.II oyl canio o
Guggenheim Abu Dhabi — December 2026 2026 jrouwus - L:,.!bg.!i eilgings  °

86%

2024

2023
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Cashflow

11.7Bn

deep in its design phase, and The TOTAL SPEND TO DATE wlailll yllogl
Sphere Abu Dhabi, which has  Jal ojlail lhhaall yog «jnaaillg aayli nia
entered its initiation stage and aunig Calgiw (o__ui
istargeted for delivery within 4.5
years. jils) 1] desine giyliiall oim Log AED

0 pguuti ol Jugh pidl dwbul 2 58B
Together, these projects serve  guo=ig dajeoll jijeig sLuall clyil n
as pillars of long-term impact— cljlodl &lpil  ollellpsaill ®
enriching lives, fostering know- oim juaidi ilg .saiell @&yjell  ANNUAL EXPENDITURE wngiull GLaill
ledge, and deepening global  duinill d il claijll Jle culjlaidl 2023 T 2023 plal
appreciation for the UAE’s heri- Ju «wna U.;Jdg.;i/u_é aalaill
tage. Their completion will not Calsal §adni ] an_l| em i
only elevate Abu Dhabi’s cultural Loo 2030 dabiwdl dunuilyiwl AED
infrastructure butalso contributeto  dusbiw dgagS 8)lodl dilso Adip
achieving the goals of the Tourism Aoslall Jlall épmsjo duelle 2 7Bn
Strategy 2030, positioning the L
emirate as a thriving, world-class ANNUAL EXPENDITURE wnoiutll Glaill
destination for generations to come. 2024 " 2024 plal

o
™

287 | Together for the future 2024 Annual Report 024" l1Gintoll i U_o\[_ﬁ_o 286




Honours that reflect our impact

TOURISM SECTOR CULTURE SECTOR

Abu Dhabi Conventions
& Exhibitions Bureau
(ADCEB)

International Operations

STRATEGIC
Vic . MARKETING &
isitor Experience COMMUNICATIONS
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