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DEPARTMENT OF CULTURE
AND TOURISM

30/06/2020

Messrs. Hotel Establishments’ General Managers

Circular No. 51/2020

Subject: Compliance assurance of Guidelines for
Managing Daily Operations in Hotels Quarantine

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19), the Department of Culture and Tourism —
Abu Dhabi is instructing your hotel establishment in the
Emirate of Abu Dhabi to comply with the attached
guidelines which circulated earlier (Circular no 25/2020
dated 27 March 2020) pertaining the Daily Operations in
Hotel Quarantine for adherence and compliance
assurance with the given guidelines.

Thank you for your cooperation and continual support in
implementing the precautionary measurements along
public health instructions issued by Abu Dhabi Public
Health Centre.

Kind Regards.
Department of Culture and Tourism - Abu Dhabi

Circular No. 51/2020
P.0.Box 94000, Abu Dhabi, United Arab Emirates

t. +971 2 4440444 f. +971 2 4440400

dctabudhabi.ae

Visitabudhabi.ae
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COVID-19 HOME QUARANTINE

Quarantine concept:

It separates and restricts the movement of people
who were exposed to a contagious disease to see
if they become sick.

it 1s possible that they are infected with the disease, but still appear
healthy though they are a carrier of the virus and have no signs or
symptoms. They may after a while develop symptoms and thus
contribute to the transmission of the disease to many people.
During quarantine, a set of medical measures are taken to control
infection and limit its spread among people throughout the

incubation period.

The incubation period:

The incubation period is the period between infection and the
onset of symptoms. In the COVID-19 virus, the incubation period
1s estimated at 14 days.
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CORONAVIRUS DISEASE satanoll Uigjos (mossd
(COVID-19)
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SARS-COV?2 i1s a new strain of coronavirus, first identified in a clusters
with pneumonia symptoms in Wuhan city, Hubei province of China.

* Most of the cases were epidemiologically linked to the seafood and
animal market.
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WHAT ARE THE SYMPTOMS? Suaroll yalicl g Lo

Sore throat Fever Cough

' -
ol @
Headache Shortness

of breath
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WHAT IS THE DISEASE ? ¢ varodl Jaiiy wis

% 1t’s likely that the SARS-COV2 originated Lo 08 aaiiaall Ug 5 oS gy ) sSu o Jatinall (pe o
in an animal species, and then spread to (s Hdhas (.
humans.
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* Person to person spread of the novel aaallli ) g sl (S 4l LA Clasleall i o
coronavirus is reported through & Ll 33 )0 3k e AT Jl Jaddd (e Jaiy o
contaminated droplets from a person who 1s 3 (Usdand) sl Jlasad) JMA (3a) (an e i (e
sick with the illness (through coughing or A5 slall sVl
sneezing) or contaminated hands.
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AREAS OF THE HEALTH sanll paall Ghlio
QUARANTINE? i
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Region Area scope Necessary PPE tools

Outside the hotel, security personnel and liaison officers from
Green the relevant authorities are present to provide public services Protective mask
and personal needs for the guests

The reception area, stairs, elevators, corridors between rooms
Yellow and service rooms (washing and kitchens) and where staff
work in the hotel to provide daily general services for guests

Protective mask and gloves
only
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GENERAL HEALTH
INSTRUCTIONS FOR HOTEL

MANAGEMENT:
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Meals shall be of
one use and the
use of metal tools

1s strictly
prohibited.
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Additional covers,
laundry bags and trash
can be provided 1n the

rooms.
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Ensure that all rooms
are ready and clean.
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Ensure that all guests
leave at the time the
hotel 1s activated for
the purpose of
quarantine.
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The hotel staff must be fixed throughout the quarantine period, and they must be provided with
accommodation inside the hotel and their replacement 1s not permitted except in emergency situations
after notifying the representative of the Department of Health - Abu Dhabi and within certain preventive
requirements
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GENERAL HEALTH __ - )
| .
INSTRUCTIONS FOR HOTEL 6)la) dole Apnn Gilorl=i

MANAGEMENT: ngaioll
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A o)) e gl s 8 (i) 5 Jus sall) Guests are assured not to Any existing development
@@gall salag &lls aay5 Jupall B (e (3l 1A leave their rooms, project in the hotel is
O3l Jead dasiall (b &5 (e provided all necessary postponed until the end of
services are provided to the quarantine period.
In the event that the hotel is provided them while they are in
with supplies from outside, a drop area their rooms.
1s defined and it 1s strictly forbidden to
have both parties (the sender and
receiver) at the same time, as first the UL Lo aday g (i) dlusna A a5 (5 Hlall dae ] 5 Gadlall Jaue dlac
supplies are released by the sender and Jasrdl dlee (0 6K5 ol e Gaual) 8 Jasd) addal o) il Gadle s gl
then leaves the site, afterwards the Ob i e

recerver comes to carry the supplies

The process of washing clothes and bedsheets is carried out
in the hotel laundry, and it is strictly forbidden to mix it with
the clothes of the hotel staff, and make sure that the
washing process is in two periods.
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OTHER HEALTH INSTRUCTIONS AU anll aload=ill

for security personnel and liaison officers from the Gizoll wloall o b))l bluag L_}Dm -\_'}—‘w
relevant authorities participating in the event: Gaall 9 a5, Lol
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o Adhere. to W.earing the necessary personal — gLii. - dihie O 3 U dacasidl) Dleall ol gl (paly A&l o
protective equipment as per each area of the

quarantine. g2l jaall

* When needing to enter and communicate with Adlisall Ble )y cang oY 3l ae Jial 6ill g Jgdall Aaladl die
guests, the appropriate distance must be taken

into consideration during the conversation,
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provided that 1t 1s not less than one and a half Aleall il s aan £} iny a gliall g Caiall CYla 6 ot
meters. )

* In cases of wviolence and resistance, all Bl Laie plag g 28l sall 038 Jia aa Jalatll 4 53U Apad i)
necessary personal protection measures must Aleall il s ad e SUI s ol ja) MAS) L3 g 5
be worn to deal with such situations. It 1s "
strictly forbidden to 1nitiate action until s !
ensuring that personal protective equipments Aol 2 Gl 2 A oY e e B (gl aDiul die o

are worn.

** When receiving anything from the families of
guests outside the hotel, it 1s handed over to the
hotel management in the drop-off area.
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VENTION

The correct way to wear a doloAall yudl dauanll ddsghll //

K surgical mask /
2 @ &

The mask should cover mouth, nose and chin. The thin metal auayll Lruﬂ aoll Elludl A adallg u1lJ|g P-ﬂ“ clidill ol ul .

wire along the upper edge of the mask should be pressed -.J.cul io &, | 2 1Al . |
gently against the bridge of your nose pu nle cably dolosll diglal dgb (nlc agagol

To dispose of a used mask, remove it from your face by 1 .abpiill dhwlgs Lgcjil saoa3iwall dolaall go yaliill
the straps. Don't touch the surface of the mask. cldll abw guali
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. We recommend washing hands with . : : :
CIL’O soap and water whenever possible agadly slolly gyl Juudy pnogd

specially during the following: ) s Llowd dnlag ella ghol Lol

H @& & || e @ & @

Before, during, Before and after Before and after Before and after a0.q cliflg Jud Jglii a0ig Jud JAm dilej a0ig Jud allc a0ig Jud
and after eating food caring for someone at treating a cut or plohll alac| plobll wlno Jjioll (na bo agpll
preparing food home who is sick with wound Jdlguwll gi guilly

vomiting or diarrhea

P e g e

After using the After changing After blowing After touching an plaiiwl 20y gl calnlaall puoi a0y clail wauhii 2oy gi glgy gual 20
toilet diapers or cleaning your nose, animal, animal Wlaall ol gi labil s gi Jlowll gi gi Slasnwale
up a child or elderly coughing, or feed, or animal Eilagallinas) L;ill holl iixilg.n"x:ll.nlﬁ.i
who has used toilet sneezing waste = T -
After handling pet After touching After shopping or q_n_d go Joloill 20, aolagll iy figl \dguiiliany
food or pet treats garbage touching shopping gl aadlll Glilganll i Gouill due
cart at supermarkets aad il alilgnall go cihlo pgull Cillao
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PREVENTIVE GUIDELINES AND
GOOD HYGIENE PRACTICES
FOR INFECTION CONTROL
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DUBAI HEALTH AUTHORITY
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| How to Hand wash?

wash hands when visibly soiled! otherwise, use handrub

Apply enough soap to Right palm over left dorsum

water cover all hand surfaces with interlaced fingers and
vice versa
5 6 7 8
Z >y

v

Rotational rubbing backwards
and forwards with clasped
fingers of right hand in left

palm and vice versa

Palm to palm with
fingers interlaced

Backs of fingers to
oppposing palms with
fingers interlocked

Rotational rubbing of left
thumb clasped in right and
vice versa
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Rinse hands with Dry hands use towel to turn : Your hands
water throughly with a off faucet 5 are now safe

single use towel

Glwjloollg @599l vl alusy Ul
G932l aa9l4 o) Aol Gl

N

\ 5%13_,3:,..J|.;1_)L.f;n o I N | ila s 2 Ma_% ABU DHABI PUBLIC :n_n_h_ g_'lj.j;_n
M a—etioe U Asl Bggi s wallGyliy DEPARTMENT OF HEALTH BUBAI HEALTH AUTHORITY HEALTH CENTRE | dolalldanll

lpaniwo eadiwl gl any J4iiu logalwil aic ¢hia Juwél
dg:lnllg clall jagi pac aic gadl &yal

agall go o e

aaly (pudl 2l jghs cyal
Luiii go aniol adl

ﬁ.- A " dnﬂlpj,p;lnﬂ' ‘:-l‘.l."l.aljjl bo&!nylakhmjm
aniod] ally yudi
8 | 7 6 5
G5 il ol daly elya b e . nm .

‘T’ : alAll °f..‘ :,"'; agoulll cablligh dpal & (aiodl all pulnl jgb cjal £ 0 onlmill L
! gi udl dyjila iyl 2l plgsl © - . @o lagauig . Jdia
aulo elidii cyny oloill | S22 wpll 3l plasb 2 4ghg snpundl 2l &) go sl clya
“all @aly guiodl all | asll jgh ha @i apla ol dalp opedl 3l glol "
"""""""""" 1 2'11"109

dly cuniadla | aadioll pasiwl | dddioy I gl @ay | clall el cahal

aslepll guadil (piiol ; jouinll gllell + hdd daslg dpal padiwi

2 a8, JlaaYl
2020 Ji ) 5 &l
© ADPHC 2020



ABU DHABI PUBLIC | uiatbgal j5) o

i 1 ||éiJ| iln .
HEALTH CENTRE | dololdl danll

DEPARTMENT OF HEALTH

00 e
DMochamedBinZ ayed

ST ol Cilige yiaal e Ll julySH puilly SN alla
Gsuda ad .. Ll Cighaall oy Jo¥1 £ Ll Jas lgdly oyl
Al 51 oS0 Y 1ia aglacy ag

1028 PM - Mar 6. 2020 + Twitter for iPhorne
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| send my sincerest appreciation and gratitude to all
the health workers of the UAE. They stand in the front
line of our defences, we owe them a great debt, and
we will never forget their service.

10: 28 PM - Mar 16 2020 + Twitter for iPhone

Our first line of defence

#FThank You
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