dalyullg dalaill & il
DEPARTMENT OF CULTURE
AND TOURISM

26/06/2020

Messrs. All Hotel Establishments and Tourism
Restaurants’ General Managers

Circular No. 50/2020

Subject: Measures and Guidelines for Tourism
Restaurants Operating within Usual Business Hours.

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19) issued by relevant entities, and in line with
efforts to sustain and support the tourism industry and
national economic development, taking into
consideration the importance of community and public
health and safety,

According to the latest directions received from the
concerned government entities which announced the
end of the national sterilisation phase, which concluded
on Wednesday, 24 June 2020, we would like to start
with thanking your establishment, its management and
staff, for the efforts made to adhere and comply with the
instructions and precautionary procedures, which have
had the greatest impact on the success of the previous
phase.

Therefore, all Tourism Restaurants are allowed to
operate within their usual business hours as they were
prior to the national sterilisation period, while ensuring
full compliance with all the requirements and standards
stipulated earlier in terms of general requirements,
social distancing, crowed control and procedures for
employees, which are still compulsory to follow and be
adhered to, and they are as follows:

General Measurements:

« Sterilise and clean the facilities on a regular basis
especially high touch points with customers, and
restrooms to be cleaned after each individual
usage, whiel ensuring that hand sanitisers are
provided at the facility entrance.

« Define clear and separate entry and exit points,
ensure the facility has thermal cameras installed
within the space, along with sterilising equipment to
ensure each individual goes through the mandated
temperature 37.3 screening checks. This includes
staff, visitors, and contractors, ensuring the
integration of cameras with the National Emergency

Circular No. 50/2020
P.0.Box 94000, Abu Dhabi, United Arab Emirates

t. +971 2 4440444 f. +971 2 4440400

dctabudhabi.ae

Visitabudhabi.ae

Laluad) poUaall g ABuiil) clial ¢ ja f5alual

O sianall
50/2020 ab ppas

i s3le) oy Lt ) g ol Y1 5 g sl 2 suda gl
anall Jaall el 38 5 dalandl ac Ul

a9 Apda a3

Dalailly laty Lagd A1 sall 35 jaliall deall clgadl clgan 55 o Guilas
g Uil dpaii 5 acay (3lay Lagh s (19-2858) U5 )€ (5 sy Aualad) 45 1)
L s el 5 Aalad) daal) ae (i lady ¥ Ly b sl Sl 5 alyd)

il

Ala yo slgni) catle] g Al Ayinadl Clgall (e jaliall 4 gill Gy
lay Wil ¢ 2020 spis 24 sl sl V) a gy e Teds il sl aiadl)
Cled Yy cladeilly JUELU A shaall 3 geall e SN ) ja oS0 s

Als el @l #las b LSV Y AL 1S Lae 451 yiaY)

Jandl el (35 Jstil salels Aualind) aclaall Lol i S8 cadle
A5 2N 3 0 e ¢ il sl ol 558 (8 U sl Aol
¢Aalal) sl 1AV Cua (e Gila Lgale a geaiall julaall s lllial) aaesy
‘!;\X\_, cu;\sla_,.dl_: Lalall C_\\g\‘);:}]\j C_a\.a..«;ﬂ\ e;\.l'a.'ﬁ_’ ‘@:Lu;\J\ .n:l_.\ﬂ\}

(VS (A e ol pae 5 a2t o (apall ca sy

rdalad) clda) jLEN)

ALYl Gl el A LE (el s g sall aiaill 555 pua @
vie ) Cldine 555 e U pa sl JS ey olaal) iy 50 )
slaaall Jase (K

G Al el 5 aniedll 5 jeal a5 Aliadia 7 jlie s Jalae 25 o
B el n A2 50 3 e 530 ey ol SV g dalaall e
pe Loz (51 oall CRISIL 31891 gaan o315 chygia A3 3 37.3
plid e Dl jaalSll day 5 3 )5 e e peniall 155l 5 el sall
ol sSh g la N s (o) shall 510y Ak gl Al

10f5
Saniial) A jall <l laY) ¢ B gl 94000.<.02

+971 2 4440400. st 4971 2 4440444 .S



dalyullg dalaill & il
DEPARTMENT OF CULTURE
AND TOURISM

Crisis and Disaster Management Authority system.

Dedicate mandatory isolation room to isolate
suspected cases and ensure a medical team is
available and on standby throughout operating
hours.

All visitors are mandated to wear masks at all times.
Non-compliance by visitors will lead to refusal of
entry to the facilities.

Any food seasoning and condiments such as salt,
pepper, sugar, ketchup and mustard must be given
out in sachets and in single use packaging only.
This should be made Available only if requested by
guests re-useable containers are not to be used at
all times.

Perform ongoing and regular sanitisation work, this
includes tables, surfaces and chairs with (70%
alcohol disinfectant solution) after each customer
vacant the premises.

Restaurants are permitted to use reuse-able cutlery
and chinaware while ensuring appropriate cleaning
and sanitizing regime is followed by using
dishwasher.

Ensure availability of dedicated cleaners in
restrooms to sanitise restrooms after every
individual use, and ensure regular sanitising of all
entrances and surfaces considered to be frequent
contact points.

Encourage customers to use ‘smart’ payments as a
preferred method to reduce contacts and
contamination, while cash payments are still valid
and should not be rejected, ensuring of hand
sanitisers are provided at the payment counters.

Suspend all valet parking services during this
period.

Facilities Supply chain provision to be handled
carefully, ensuring the highest standards of hygiene
assurance from offloading from trucks until facilities
storage.
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for the floors, escalators and dedicate elevators to
People of Determination with only 2 persons
capacity.

For seating and table arrangements, only four
persons are allowed on each table ensuring a
distance of 2m is given between tables.

Accommodate visitors up to 60% only of the
total capacity of your facilities with 2m distance.

Facilities are advised to display a red tag at the
entrance, indicating maximum number of customers
allowed within the premises.

No entertainment activities of any kind to be
performed within the premises.

Notify all guests of the maximum time allowed for
them in the premise, which should not exceed 3
hours.

Disable any touch screens available within the
facilities.

Employees Measurements:

All employees should undergo COVID-19 testing
prior to reopening, and all employees to have a
COVID-19 test on bi-weekly basis.

All employees shall resume working after receiving
the covid- 19 results as negative.

All employees should wear gloves and masks, and
ensure that they are replaced regularly within their
shifts.

Perform temperature checks for all employee’s
multiple times throughout operating hours.

Employees should be aware of the emergency
response protocols and the COVID-19 suspected
cases handling guidelines.

Hygiene assurance and preventive measurements:

Increase cleaning and sanitising for the facilities
which shall be performed on regular basis
especially reception areas, waiting areas and seats,
elevator buttons, doors handles, restrooms and any
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other area subjected to high interaction by guests.

« Ensure availability of hand sanitisers, masks at
each entry and exit point for the premises.

« Ensure the availability of hand sanitisers at various
points inside the facilities.

« Ensure the display of the preventive, Health and
Safety guidelines in different languages within the
facilities.

e Document all sanitising and hygiene tasks and
action items performed in the dedicated cleaning
records, while indicating the sanitizing material-type
used.

e Ensure cleaning and sanitising all facilities after
daily business timings.

Social Distancing:

« Ensure display of signages reminding and urging
visitors to adhere to social distancing guidelines in
multiple languages for all guests.

Public Health:

e Conduct awareness session and ensure
employees are updated and informed about all the
health and safety and hygiene protocols an
measures. A record of these awareness sessions
should be kept for inspection purposes.

Please note that Hotels and Tourism Establishments will
be inspected by DCT Abu Dhabi's inspectors to verify
compliance with these instructions.

We hope that you will abide by what we have mentioned
to avoid the legal measures that will be taken against
offenders according to the legislation in force.
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Kind Regards. el g ol yiaY) ild sy | sladi
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