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27/05/2020

Messrs. General Managers of Tourism & Hotel
Establishments

Circular No. 46/2020

Subject: Download and use of ALHOSN UAE App by
Tourism and Hotel Establishments

Greetings,

Based on the commitment of the Department of Culture
and Tourism — Abu Dhabi to ensure the health and safety
of all employees, visitors and tourist in the emirate of
Abu Dhabi. Please note that DCT Abu Dhabi
encourages all hotel and tourism establishments to
participate in a nationwide campaign, launched by the
Ministry of Health and Prevention to encourage
individuals to protect themselves and their communities
by downloading “ALHOSN UAE” official COVID-19
testing and contact tracing app for all the employees.

Developed in the UAE, ALHOSN UAE app is a joint
initiative between the Ministry of Health and Prevention
and local health authorities, endorsed by the National
Emergency Crisis and Disaster Management Authority.
The app is the official digital platform of COVID-19 and
aims to support the preventive and precautionary
measures undertaken by the UAE to safeguard public
health and to contain the spread of the virus.

The app “AL HOSN UAE” is available to download for
free in both “Android and 10S”. Register and
authenticate by entering Emirates ID and phone number
followed by the OTP sent to user phone. Bluetooth and
push notifications are needed to activate the app.

For any further information please access the below link:

https://www.ncema.gov.ae/alhosn/index.html

Accordingly, the Department of Culture and Tourism -
Abu Dhabi encourages all tourism and hotel
establishments to download the app and use it by all
employees including any third party delivering services
in your esteemed establishments. Hotel guests may
use the app if they wish to.

Thank you for your cooperation and adherence
extended through implementing the preventive
measurement to protect the public health in Abu Dhabi.
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