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DEPARTMENT OF CULTURE
AND TOURISM
23/05/2020
Messrs. Hotel Establishments’ General Managers A8 cliiall o jaa fEalud)
Crpa yinall
Circular No. 45/2020 45/2020 95) asaxd
Subject: Guidance Document to outline COVID-19 2719 28 K" e A gl Sl ja) Gudail Augaa ) A48 5)) 18 gada gal)
precautionary measures for Hotel Establishments Al ol
Greetings, ¢z g dpla 4
In line with the preventative measures for Coronavirus (COVID-19) ¢(19-28 5%) Uiy 8 s by Al gl <l ja1 5 Ausalalll 4y 50 jia¥) il ae Lol
and with reference to circular no (38/2020) dated 28 April 2020, 488 5l gk (38 30 2020 Ji 28 i Juall (38/2020) 6 paenill ) 3 L3V
kindly find attached the COVID-19 precautionary guidelines On 8 el ja) Gl Cslhaall Jaal) s daaih 2 a1 5 G el (pllls s 53
document in Arabic and English. The document outlines measures ~ &xial) clilaall s ALia¥l 7 55 Jasas () 48550 038 Cangs Al cliidl 4 (19 28 X)
for hotel establishments to streamline activities and processes to D3l ¥ 3 cpilh sall Al 5 Al il sivee el e Lliall i) o2 b
maintain the highest levels of health and safety for employees, guests Adadl) el Gava o Al
or any other visitors to the establishments.
Each establishment must appoint a contact person to follow up on il s il Y Gk g ol FIVT e SSEs Joal il gie Jiae aat oliie S e
the compliance of COVID-19 precautionary guidelines in the Hotel analdty Ll gay o S o gy etle 5 Axidll sliiall & (19- 2 K)o dalall 420 )
Establishment. Kindly share the details of the contact person via . ehs@dctabudhabi.ae s S a s e cala gl
email: ehs@dctabudhabi.ae.
Thank you for your cooperation and adherence extended through & plall mllall daad 5 40 gl lel ja ) Badat 8 Sl g oS5 glat s oS3 0 SLE
implementing the preventive measurement to protect the public sl 3
health in Abu Dhabi.
Please note that hotel establishments will be inspected by DCT Abu b sl — Aalpud) g AN 5 3y ke U8 (e i) cliial) (S St 4l alall
Dhabi's inspectors to verify compliance with these instructions. laddaiill o3gy ol V) (g (gaaill
We hope that you will abide by what we have mentioned to avoid the 8 s ol iy dai A gEl e D Golds 4gl) Uyl Lay 2l oSie il
legal measures that will be taken against offenders according to the ALl ey il
legislation in force.
Kind Regards. el g ol yia W) e gy ) slad
Department of Culture and Tourism - Abu Dhabi b sl - Al 5 A8 5
Circular No. 45/2020 10f1
P.0.Box 94000, Abu Dhabi, United Arab Emirates dctabudhabi.ae Saniial) A jall <l laY) ¢ B gl 94000.<.02

t. +971 2 4440444 f. +971 2 4440400 Visitabudhabi.ae +971 2 4440400. st 1971 2 4440444 <o
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This document has been issued to outline COVID-19 precautionary measures for

hotel establishments. This document aims to streamline activities and processes

in hotel establishments to maintain the highest levels of health & safety for
employees, guests or any other visitors to the establishments.
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_ Hand Wash
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SVYAGK EL L RYVEY ¥d Wash hands when visibly soiled! otherwise, use handrub

Wet hands with water

vav/

Palm to palm with fingers
interlaced

Rinse hands with water

COVID-19 PRECAUTIONARY GUIDELINES FOR HOTEL ESTABLISHMENTS

Apply enough soap to cover all hand

surfaces

)

Backs of fingers to opposing palms
with fingers interlocked

Dry hands thoroughly with a single
use towel

Rub hands palm to palm

Rotational rubbing of left thumb
clasped in right palm and vice versa

Use towel to turn off faucet

Right palm over left dorsum with
interlaced fingers and vice versa

%

Rotational rubbing, backwards and
forwards with clasped fingers of
right hand in left palm and vice versa

O

Your hands are now safe

Minimum 20 seconds
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Recommendation for Hand Wash s o e

We recommend washing hands with soap and water whenever possible
especially during the following:

Before, during and after preparing Before and after eating food Before and after caring for someone Before and after treating a cut or
food at home who is sick with vomiting wound
or diarrhea

([0

After using the toilet After changing diapers or cleaning After blowing your nose, coughing, After touching an animal, animal
up a child or elderly person who has or sneezing feed, or animal waste
used toilet
SN——"
After handling pet food After touching garbage After shopping or
or pet treats touching shopping cart at

supermarkets

b COVID-19 PRECAUTIONARY GUIDELINES FOR HOTEL ESTABLISHMENTS
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’_ How to Wear Mask

or stiff edge is

Avoid touching the
mask

Do not wear a loose
mask

== i\
| —
3
Find the top side,

where the metal piece

e,

S—
Ensure the Place the metal
colored-side faces piece or stiff edge
outwards over your nose

|
l

1

Remove the mask from  Keep the mask away
behind the ears or

from you and surfaces

head while removing it

1

7y
! ‘UU
S )
Wash your hands before

touching the mask

Cover your
mouth, nose,
and chin

i

Discard the mask
immediately after use
preferably into a closed bin

i

Inspect the mask for
tears or holes

Adjust the mask to your

face without leaving
gaps on the sides
—t—

Wash your hands
after discarding
the mask

~

Lo
1/

)

-

Do not touch
the front of
the mask

N

Do not remove the mask to
talk to someone or do other
things that would require
touching the mask

vy

Do not Use a ripped or
damp mask

;
2w

=3

Do not leave
your used mask
within the reach

of others

I
\

Do not wear the mask
only over mouth or nose

Do not re-use the

mask
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@ How to Remove Gloves ssrimi e

m
\\| ¢

, & BE -

Grasp the outside of one glove at Peel the glove away from your body, Hold the glove you just removed in Peel off the second glove by putting
the wrist. pulling it inside out. your gloved hand. your fingers inside the glove at the
Do not touch your bare skin. top of your wrist.
05 06
\ ’ /
\
Turn the second glove inside out Dispose of the gloves safely, Do not Clean your hands immediately after
while pulling it away from your resue the gloves. removing gloves with soap and
body, leaving the first glove inside water. If not available, use alcohol-
the second. based hand sanitser.
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SOCIAL DISTANCING
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@ Practice Social Distancing s s e (03
B How to do Social Distancing

& A &

No handshakes or hugs Keep your distance (about 6ft) Work remotely
(7N T,
! | o| 7 |o @l
Avoid crowds Stay at home Wash your hands

PRACTICE SOCIAL DISTANCING SOCIAL DISTANCING

. ' ' . w = w . . . .
. AVOID NOSE TO NOSE AVOID HUGGING OR .
l Avuln CLOSE CONTACT WITH OTHERS GREETING KISSING OTHERS

“‘ - W - W
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@ Social Distancing s e

® Social distancing marking of 2 metre distance rule, should be clearly defined on the floors.
® Public seating to be positioned as to respect the 2 metre distance rule.

® (Queue management must be practiced, to limit the number of guests gathering within or outside the
facility and ensure queues are fast-moving and minimum 2 m distance to be maintained.

® In Restaurants, for seating and table arrangements, only four persons are allowed on each table
ensuring 2.5 m distance between the tables.

® Accommodate visitors up to 30% of the total capacity for each facility in the hotel accordingly, hotel
rooms are not subjected to 30% occupancy criteria.

® Ensure availability of signages to remind and urge visitors to perform social distancing, the same to be
illustrated in different languages.

11 | coVID-19 PRECAUTIONARY GUIDELINES FOR HOTEL ESTABLISHMENTS
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@ Social Distancing s e

® Facilities advised to hang red tag at the front door indicating maximum number of allowed customers
Is achieved or any other alternative similar measures to indicate the capacity level.

® Escalatorsand dedicated elevators for People of Determination should not be occupied with more than
2 people.

® No entertainment activities of any kind to be performed within the premises.
® Perform clear communication that visitors are allowed to visit the facilities for a maximum of 3 hours.
® Disable any touch screens available within the facilities.

® Ensure availability of signs to remind and urge visitors to respect social distancing, to be illustrated in
different languages.

12 | CcoVID-19 PRECAUTIONARY GUIDELINES FOR HOTEL ESTABLISHMENTS
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SCREENING
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® Hotels must have thermal cameras installed in the lobby or high footfall areas, to ensure each
person is going through the mandated thermal screening, noting entry shall be denied for those of
high temperature. This includes staff, visitors, and contractors. Every person entering the hotel (also
returning] must be temperature checked.

® (Guests or staff showing flu symptoms are to be denied access to the hotel establishment premises.
With respect to in-house guests showing symptoms, they should not be allowed out of the room until
medical checks have been cleared..

® Report any guest or staff member who display flu symptoms to the "Estijaba’ service at the operation
centre at the Department of Health on 800 1717..

® All visitors are mandated to wear masks at all times. Non-compliance by visitors will lead to refusal
of entry to the facilities.

® Guests, customers or any other visitors will only be granted access with a proper face mask. Hotel
must install hand sanitiser at entrance of hotel/restaurants and public areas.

14 | coVID-19 PRECAUTIONARY GUIDELINES FOR HOTEL ESTABLISHMENTS
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® Pre-screen employees at the beginning of the shift (e.g. Take temperature and assess symptoms prior
to starting work].

® Infrared thermometer to monitor body temperature must be provided in addition to thermal cameras.
® Perform temperature check for all employee’s multiple times throughout operating hours

® Maintain daily up-to-date list of colleagues on sick leave, the reason and expected return date.

® Maintain registry of colleagues’ contact numbers and residential addresses.

® All employees should undergo COVID-19 testing prior to reopening, and all employees to have a
COVID-19 test on bi-weekly basis. Results should be sent to the email outlines in the circular 38/2020.

® [ncase COVID-19 tests couldn’t be done by hotel establishments, please make sure to notify DCT Abu
Dhabi in order to perform the necessary arrangement with relevant entities to conduct the test for the
employees. For any assistance please contact rmatiqilddctabudhabi.ae

® Provide DCT Abu Dhabi (rmatigif@dctabudhabi.ae) with employee details for all restaurants, lounges
and bars in your hotel establishments consisting of: Name, mobile number and job title; where this
information will be needed for coordination purposes with relevant entities.

® All employees can resume working after receiving the COVID-19 results as negative.
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ISOLATION ROOM
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® Everyguestthat has a body temperature of or higher than 37.3 Degrees Celsius, should be escorted to
a designated isolation room in close proximity to the main entrance, with the ‘Estijaba’ service at the
operation centre at the Department of Health to be alerted (on 800 1717) in line with local COVID-19
rules and regulations. If the person wants to leave the hotel immediately this will be allowed. Hotels
should try to obtain person’s ID and contact details. All ID and contact details of this person must be
recorded and forwarded to the General Manager. Disclaimer and procedure notification board is to be
visibly placed at all hotel entrances.

® Dedicate a mandatoryisolation room to isolate suspected cases and ensure a medical team if available
on standby throughout operating hours.

® Sterilise and clean facilities on a regular basis, especially high touch points with guests.
® Ensure availability of hand sanitisers, gloves and masks.

® Ensure cleaning and sanitising of the premises after daily duty timings.
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@ General Cleaning & Santisation Protocols sy e (0

® All common surfaces, areas/touch points must be properly cleaned and disinfected using the
recommended products and methods by Department of Health Abu Dhabi. Increase cleaning frequency
of high touch point areas; public area door handles, reception areas, waiting chairs, elevator buttons,
escalator handrails, digital and other pens at reception.

® Hand sanitisers to be installed in all public areas, lobby, corridors and at entrances of restaurants and
bars etc.

® Pedal-operated waste bins with plastic liners to be placed in all public areas/toilets/meeting rooms/
restaurants/outside areas. These are to be emptied regularly.

® Ensure availability of dedicated cleaners in restrooms to sanitise the toilets per usage, ensure
availability of dedicated cleaners to regularly sanitise all entrances, elevators, and escalators (or any
other facilities/surfaces that are prone to high frequency of contact).

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.

19 | covID-19 PRECAUTIONARY GUIDELINES FOR HOTEL ESTABLISHMENTS



® Chemicals use for disinfections must be approved by EPA.

® Perform ongoing and regular sanitation work, this includes tables, surfaces and chairs with 70%
alcohol disinfectant solution after each customer departure in the restaurants. Ensure cleaning and
sanitising for all facilities after daily duty timings.

® Ensure cleaning and sanitising for all facilities after daily duty timings.

® Maintain document records for all sanitising and cleaning actions performed. Document should
mentioned the type of sanitisers used.

® Appropriate pest control regimes must be followed frequently.

® Waste must be remove/dispose in accordance with Tadweer requirements.
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PROVISION OF PERSONAL
PROTECTIVE EQUIPMENT
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Provision of PPE oot O

® Allemployees should wear appropriate PPE at all times and change frequently when needed.

® Appropriated PPE must be provided to the workforce according to the recommended guidelines by the
Department of Health Abu Dhabi.

® Sufficient levels of inventory for PPE must be maintained at all times.
® Used PPE (e.g. covers, masks, gloves, etc.) must be disposed according to Tadweer requirements

® Colleagues should inform their supervisor of any defective PPE and it should be immediately replaced.
This includes cracked, peeling, torn, punctured or otherwise damaged PPE.

22 | COVID-19 PRECAUTIONARY GUIDELINES FOR HOTEL ESTABLISHMENTS



@bl aalail aib (3
DEPARTMENT OF CULTURE
AND TOURISM

EMPLOYEE SAFETY
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@9% Employee Safety s v (1

® Inform employees and enforce that employees should remain/would be sent home for at least 14 days
In case they present any symptomes.

® Provide sufficient protective gear to employees and train them on how to use it. If there are work
areas where the use of masks or gloves are restricted due to the nature of work or safety concerns,
employees must be provided alternative measures of protection.

® Maintain a cleaning plan including frequently monitoring work surfaces, work equipment, tools, door
handles and knobs, materials, shared equipment (machines coffee, photocopiers).

® [dentify employees who are above 50 years old, Pregnant and employees who have any underlying
health conditions such as hypertension, diabetes, respiratory diseases and immunity linked diseases.
Special care must be taken to ensure that they are not exposed to any possible risk of exposure.

® Display posters for preventive measures, good personal hygiene and precautions to be taken by
employees at the entrance of the offices.

® Where possible, leave the doors open to minimise contact with handles.

® Where possible assign individual work tools for employees.
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® Hotel establishments need to increase employee transport trips to ensure the compliance of strict
social distancing within the buses.

® [f guests are to be transported by buses, each row can only seat on person. Individuals must sit on
opposite corners of the row in front of them. Sanitiser gel and wipes must be available on the buses
for guests use.

® [Individuals must sit on opposite corners of the row in front of them. Sanitisation bottles should be
available in the buses for staff to be able to use.

® Masks should be worn throughout the journey, gloves are optional.
® All buses must be cleaned & sanitised before and after every trip.

® Maintain controlled document records for all sanitising and cleaning actions performed. Document
should mentioned the type of sanitisers used.

® Shared tools and equipment will be disinfected before, during and after each shift or anytime the
equipment is transferred to a new employee. This includes phones, radios, computers and other
communication devices, payment terminals, kitchen implements, engineering tools, safety buttons,
folios, cleaning equipment, keys, time clocks and all other direct contact items used throughout the
resort.
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@ Employee Lockers & Changing Facilities

® Ensure frequent cleaning of surfaces and touchpoints.

® Soapdispenser, sanitiser dispenser, disposable paper towels, WCs and taps etc, must be checked and
cleaned several times per day. In the case of a breakage, they must be replaced or repaired immediately.

® Electric hand dryers are to be de-energized or removed if movable.
® Provide a pedal-operated bin.
® Organise employee shifts in such a way that social distancing of 2 metres is not compromised.

® Employees uniforms must be washed daily.

26 | COVID-19 PRECAUTIONARY GUIDELINES FOR HOTEL ESTABLISHMENTS



-
’

@9% Employee Cafeteria S cucone O

AND TOURISM

® Re-arrangements for the staff cafeteria must be introduced to comply with the 2.5 metre social
distancing rule.

® Provide the table and chair maintaining the social distancing, remove the extra furniture to avoid
utilizing the staff which can compromise the physical distancing.

® Ensure only 30% of the employee cafeteria capacity is occupied at any given time.
® Maximum of four people only allowed to sit on one table.
® Buffetis not allowed only a la carte service is permitted.

® Daily cleaning and sanitising of the cafeteria after each use.
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@@ Employees Accomodation s v (1

® Employees temperature must be monitored by thermal detection devices upon entry and exit of the
accommodation by a competent and qualified employee.

® Adequate control must be observed at the entrances and exits of the accommodation, preventing entry
of non-employees into the accommodation premises.

® Ensure social distancing rules are practiced inside the housing facilities [ common areas, leisure space
etc)

® All common areas, surfaces and touch points must be properly cleaned and disinfected using the
recommended products and methods by Department of Health Abu Dhabi. Increase cleaning frequency
of high touch point areas; public area door handles, lift buttons and reception counter etc.

® Maintain controlled document records for all sanitising and cleaning actions performed. Document
should mentioned the type of sanitisers used.
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@ Training & Awareness

® Ensure availability of preventive, health and safety guideline leaflets in different languages within the
facilities for employees, guests or any other visitors.

® All employees must be appropriately trained for COVID-19 prevention.
® All employees must be trained on how to wash hands and have good personal hygiene.

® Employees should be aware of emergency response protocol and COVID-19 suspected cases handling
guidelines.

® All employees must made aware of the 'Estijaba’ service at the operation centre at the Department of
Health at 800 1717.

® Refresher training must be scheduled.
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® Dedicated cleaners in restrooms to sanitise the restrooms after every use, ensure regular sanitising
of all entrances and surfaces considered to be of high frequency of contact.

® Soap, sanitiser and disposable paper dispensers must be checked on a regular basis to avoid any
absence. In case of a breakage, they must be replaced or repaired immediately.

® Pedal-operated waste bins with plastic liners to be placed and emptied regularly.
® Everyalternate wash basin must be turned off and marked as not is use.

® Every alternate urinal in men washroom to be blocked and signed closed.

® Electric hand dryers must be switched off.

® Disinfecting wipes must be placed within the toilet area.

® Housekeeping staff to check and clean public restrooms frequently.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.
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GUEST ROOM CLEANING &
SANITISATION
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@ Guest Room Cleaning & Sanitisation shatyuasitye 3

® Employees should wear appropriate PPE at all times and change frequently when needed.

® Employees to uses designated color-coded dusters to avoid cross-contamination & appropriate
chemicals.

® Open the window according to the allowed limit to improve the air flow.

® Do not shake bedding or towels.

® Employees must be instructed for not touching the face when cleaning a room.

® C(Clean linen must be distributed in a clearly marked and closed containers.

® Separate soiled linen from clean linen in close containers to avoid cross-contamination.

® Remove soiled linen frequently from guest floors and ensure that excess soiled linen or waste bins do
not accumulate on guest floors.

® Employees to be provided with individual trolleys and cleaning materials.
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@ Guest Room Cleaning & Sanitisation sy rcote (0

® Cleaningand sanitising protocols are used to clean guest rooms, with particular attention paid to high-
touch items including television remote controls, toilet seats and handles, door and furniture handles,
water faucet handles, nightstands, telephones, in-room control panels, light switches, temperature
control panels, alarm clocks, luggage racks and flooring etc.

® Pillow protector and Mattress protector must be washed for each Check Out room.
® Room carpets & floor surfaces must be steamed after each Check Out room.

® Extra pillows and blankets stored in the guest room closets to be removed and available upon guest
request only.

® Guests will be assigned a room that has been thoroughly cleaned, disinfected and sealed with a
disinfection sticker that the guest will break upon entry.

® Room A/C units to be set for fresh air intake (fresh air exchange will be maximized) and all A/C filters
must be cleaned weekly.

® Clean the vacuum cleaners / bags and all other housekeeping trolleys / utensils on a daily basis.

® Rooms need to be cleaned & sanitised before any guests are checked into the room.
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® In the event of presumptive case of COVID-19 the guest's room will be removed from service and
quarantined. The guest room will not be returned to service until case has been confirmed or cleared.

® [nthe event of a positive case, the room will only be returned to service after undergoing an enhanced
disinfection protocol by a licensed third-party expert.

® All delivery items and luggage must be sanitised before being sent to the rooms.

® Mini Bars will be available on demand only. Guests will be advised to contact room service for the mini
bar to be filled.

® Allitems placed in the minibars must be sanitised before being placed in the rooms.
® Mini Bar to be thoroughly cleaned and disinfected after Guest Check Out.
® All room amenities must be sanitised before being placed in the rooms.

® A spray bottle of sanitizer and/or wipes in each room for guest use to be provided. ( available upon
guest request only)

® |[f available, Linen rooms on the guest floors must be cleaned and sanitised on a daily basis.

® Self-service ice machines to be suspended.
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HOTEL MAIN ENTRANCE, LOBBY, RECEPTION
& WAITING AREA
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— Waiting Area

® Coronavirus Information posters must be displayed in several languages in visible locations in the
hotel lobby.

® Hotel must limit the number of people in the lobby.

® (Queue management must be practiced, to limit the number of guests gathering within or outside the
facility and ensure queues are fast-moving and minimum 2 m distance to be maintained.

® Guest seating to be positioned as to respect the 2 metre distance rule.
® Social distancing marking of 2 metre distance rule, should be clearly defined on the floors.

® Ensure availability of signs to remind and urge visitors to perform social distancing, the same to be
illustrated in different languages.

® Magazines, advertising flyers etc. must be removed from the lobby and reception desk.
® Hand sanitisers to be installed in lobby area.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.
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® Plexiglas counter walls or partition must be installed at check-in counters.

® Welcome towels must not to be used for arriving guests.

® POS, phones, tablets, keyboards, room cards, encoders and pens should be disinfected after each use.
® Pens & other work-tools must not be shared between employees.

® Each staff member at the Reception Desk to wear face mask and gloves. Gloves are to be exchanged
every hour or when needed.

® Registration form to be completed electronically or on paper. Customer to use their own writing
instrument preferably. If hotel provides then customer is to retain writing instrument (ballpoint).
Electronic device to be disinfected after usage.
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® Social distancing marks should be visible at check-in/out counters.

® Ensure a distance of 2 m between the desk, 1-in-2 check-in counter opened in order to ensure the
social distancing.

® Encourage guest to use 'smart’ payments as a preferred method to reduce contact and contamination
while cash payments are still valid and not to be rejected, and ensuring the installation of hand
sanitisers at payment counters.

® Smart payment machines are to be sanitised before and after being presented to any guest.

® Workstations and employees hands must be disinfected after each guest interaction.

® Ensure social distancing of 2 metre with guests and employees..

® Promote digital invoices rather than prints (online check-in, fast check-out).

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.
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Front Desk & Porter Service smanoroion: (U8

® Key wallet and Electronic key to be disinfected and handed to customer by staff member

® Credit card machines must be wiped after every transaction, contactless payment to be promoted by
employees.

® Eacharriving guest must to be handed a COVID-19 flyer with do's and don’t of the hotel. All digital and
public viewing screens (in elevators and public areas) should display the same information.

® [uggage handles to be cleaned & disinfected by hotel porters when guests enter the hotel.
® [uggage screening devices need to be regularly disinfected after luggage has been scanned.

® Porters must be provided with appropriate PPE.
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GUEST TRANSPORTATION & VALET SERVICE
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Guest Transportation & Valet Service

® |Ifguestsaretobetransported by cars organised by the hotel, the maximum number of people allowed
in the caris 3 (including driver]. Sanitiser gel and wipes must be available in the car for guest use.

® Guests will not be permitted in the front passenger seat.

® [f guests are to be transported by buses, each row can only seat on person. Individuals must sit on
opposite corners of the row in front of them. Sanitiser gel and wipes must be available in the buses for
guest use.

® Masks should be worn by all commuters throughout the journey, however gloves are optional.
® Vehicles must be cleaned & sanitised before/after each trip.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings .

® Valet parking service is not allowed.
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® Elevators must be occupied up to 30% capacity only.

® Rules on the elevator use must be displayed at all lift landing areas.

® Hand sanitiser dispenser to be provided at all lift landing areas.

® Dedicate elevators for people of Determination should not be occupied with more than 2 people.
® Elevators must be cleaned and sanitised on regulars basis.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.
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GOODS DELIVERY
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® Facilities Supply chain provision to be handled carefully, ensuring the highest standards of hygiene
assurance from offloading from trucks until facilities Storage. Specific delivery time must be fixed.

® After delivery, loading bay area access is strictly prohibited to any people foreign to the department.
® Where possible establish a drop off area to avoid contact with the delivery person, otherwise staff must
wear mask and gloves. Social distancing marking of 2 metre distance rule, should be clearly defined

on the floors and followed.

® All common surfaces, areas/touch points must be properly cleaned and disinfected using the
recommended products and methods by Department of Health Abu Dhabi.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.

® Ensure cleaning and sanitising for all facilities after daily duty timings.
® Hand sanitisers must be installed at loading bay area.

® Delivery people must go through temperature screening.
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FOOD & BEVERAGES OPERATION
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® Restaurant, Bar, Lounge & Coffee shops operating hours to be from éam until 9pm.

® Sanitise and clean facilities on a regular basis especially high touch points with customers, and
restrooms to be cleaned after individual usage.

® Ensure availability of hand sanitisers, gloves and masks at each entry/ exit points.
® Ensure availability of hand sanitisers at various locations inside the restaurant.
® Disinfect trays (all types) and tray stands disinfected after each use.

® Perform ongoing and regular sanitation work, this includes tables, surfaces and chairs with 70%
alcohol disinfectant solution after each customer departure in the restaurants. Ensure cleaning and
sanitising for all facilities after daily duty timings.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.

® Maintain controlled document record for all sanitising and cleaning actions performed. Document
should mentioned the type of sanitisers used.

® Social distancing marking should be clearly defined on the floors and followed.
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® For seating and table arrangements, only four people are allowed on each table ensuring 2.5 metre
distance between the tables.(Same family with 4 children are allowed to sit on one table, however the
table occupancy must not be extended to occupy more than 6 people].

® Restaurant, Lounge, Coffee shops to accommodate visitors up to 30% occupancy of the total capacity
of the restaurant and walk-in guest are allowed.

® Bar service is allowed with visitors up to 30% occupancy of the total capacity.

® Hang red tag at the front door indicating maximum number of allowed customers is achieved or any
other alternative similar measures to indicate the capacity level.

® Perform clear communication that visitors are allowed to visit the facilities for a maximum of 3 hours.
® Waiting areas must follow the social distancing requirements of 2 metre.

® Any food seasoning and condiments such as salt, pepper, sugar, ketchup and mustard must be given
out in sachets & one time use only, not re-useable containers. Available on guest request only.

® Buffetis not allowed only a la carte service is permitted.
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® Allocate a dedicated area for take-away orders collection.

® Menus must be sanitised after every guest uses, where sanitisation is not possible disposable menus
or digital menus must be used. Digital menus device screen must be sanitised before and after use.

® POSterminals to be assigned to a single server where possible and disinfected between each user and
before and after each shift. If multiple servers are assigned to a POS terminal, servers will disinfect
their hands after each use.

® Any Brunch offerings are not allowed.

® Executive Lounge Operation is permitted as long as the capacity of the lounge has been adjusted to
30% occupancy and social distancing of 2.5 metres between tables is maintained, maximum 4 people
at one table are allowed for duration of 3 hours in the lounge.

® Newspapers, magazines must be removed.

® Shisha service is not allowed.
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® Encourage guesttouse ‘'smart’ payments as a preferred method to reduce contacts and contamination
while cash payments are still valid and not to be rejected, and ensuring the installation of hand
sanitisers at payment counters.

® Smart payment machines are to be sanitised before and after being presented to any guest.
® F[&B operation must adhere to ADFSA requirements for Food Safety compliance.

® Napkin service to be suspended until further notice (no placing in a guest's lap or refolding).
® All straws must be individually wrapped.

® Bar snacks will be served per individual guest and not shared by the table.

® Where possible define clear and separate entry and exit points.
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® Mobile phones are strictly prohibited in the kitchen and landline phones should be disinfected after
each use with food contact disinfecting wipes.

® All staff to wear gloves and face masks: gloves to be changed after each meal preparation interaction
® Kitchen access is strictly prohibited to any people foreign to the department.
® Kitchen staff must wear disposable aprons, cap, gloves and masks. Uniforms must be washed daily.

® All products / packaging must be disinfected and vegetables and fruit must be peeled before entering
the kitchen.

® Kitchen operation must adhere to ADFSA requirements for Food Safety compliance.

® Social distancing of 2 metre must be strictly followed in the kitchen.
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® Staff must wash their hand before work, in between each procedure, between loading dirty dishes and
storing clean dishes or when changing area.

® Social distancing of 2 metre must be strictly followed in the stewarding.
® Stewarding operation must adhere to ADFSA requirements for Food Safety compliance.

® Door handles, hinged doors, drawers, stamps, trolley handles should be cleaned every hour and at the
end of each day with disinfectants.

® Stewarding staff must wear disposable aprons, cap, gloves and masks to be changed every hour.
Uniform must be washed daily.

® Use of cellphone is not allowed, only landline phones are permitted and must disinfected after use.
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@ Meeting Facilities

® Meeting room can accommodate visitors up to 30% occupancy of the total capacity.
® Temperature screening must be done to all individuals before entering the facilities.

® Socialdistancing 2 metre rule between each delegate must be applied while arranging the seats inside
meeting room.

® Hand sanitiser gel, wipes and tissue dispensers to be placed on tables and on walls.
® Pedal-operated waste bins to be placed inside meeting rooms and in pre- function areas.

® Allfood & beverage service during the meetings to be self service / on demand and inside the meeting
room.

® All non essential items to be removed from the tables (note pads, pens, pencils, sweets, blotters etc.]
these are all to be provided upon request.
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@ Meeting Facilities

® Food & Beverage service is permitted to guest upon their request in plated style only and buffet is not
allowed.

® Any food seasoning and condiments such as salt, pepper, sugar, ketchup and mustard must be given
out in sachets & one time use only, not re-useable containers. Available on guest request only.

® All common surfaces, areas/touch points must be properly cleaned and disinfected using the
recommended products and methods by Department of Health Abu Dhabi.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.

® Entertainment& Weddings are not allowed.
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SWIMMING POOL & BEACH

(REMAIN CLOSE UNTIL ADVISED BY DCT)
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® Accommodate visitors up to 30% only of the total capacity.

® Temperature screening must be done to all individuals before entering the facilities.

® Sunbeds and loungers are to be placed at a 2 metre distance to maintain social distancing, double
lounger set up is allowed only for family members. Sunbeds/loungers to be cleaned and disinfect after
each guest.

® A clear colour-coded notification is to be placed on the sunbed/lounger to indicate that the sunbed/
lounger is ready to occupy (RED = not ready GREEN = ready). Sunbeds and loungers are to be assigned

by staff members only.

® Pool-users must be instructed to place towel on the sunbed/loungers to prevent absorption of any
sweat seeping into the Material.

® Allvisitors are required to bring their own towel.

® Swimming pool water must be treated with chemicals as per the requirements of Guide to Executive
Regulations of Law # 2 for the year 2012.(Swimming pools).

® Ensure availability of hand sanitisers at various locations inside the facility.
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® All sunbeds/lounger must to be sanitised after each guest use.
® Ensure cleaning and sanitising for all facilities after daily duty timings.

® Social distancing marking of 2 metre distance rule, should be clearly defined on the floors for all
queues including the bathroom.

® Life Guards to wear Face Masks. All Life Guard equipment to be sanitised prior shift start and/or after
usage. Outside showers can be used and operated. One person at a time. Changing rooms to remain

closed.

® Mouth-to-mouth resuscitation should be prohibited - equip the lifequard with a first aid kit containing
a rescue mask.

® Lifeguard stands to be disinfected upon rotation.
® Venue guidelines to be displayed upon arrival.
® Guest must be instructed to avoid socialising with people outside of their own group.

® No physical contact between swimmers allowed.
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® Beach and Sea swimming is permitted.
® Temperature screening must be done to all individuals before entering the facilities.

® Sunbeds and loungers are to be placed at a 2 metre distance to maintain social distancing, double
lounger set up is allowed only for family members. Sunbeds/loungers to be cleaned and disinfect after
each guest.

® A clear colour-coded notification is to be placed on the sunbed/lounger to indicate that the sunbed/
lounger is ready to occupy (RED = not ready GREEN = ready). Sunbeds and loungers are to be assigned
by staff members only.

® Beach users must be instructed to place towel on the sunbed/loungers to prevent absorption of any
sweat seeping into the Material.

® Allvisitors are required to bring their own towel.
® Ensure availability of hand sanitisers at various locations inside the facility.
® All sunbeds/lounger must to be sanitised after each guest use.

® Ensure cleaning and sanitising for all facilities after daily duty timings.
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® Social distancing marking of 2 metre distance rule, should be clearly defined on the floors for all
queues including the bathroom.

® Hang red tag at the front door indicating maximum number of allowed customers is achieved or any
other alternative similar measures to indicate the capacity level.

® Life Guards to wear Face Masks. All Life Guard equipment to be sanitised prior shift start and/or after
usage. Outside showers can be used and operated. One person at a time. Changing rooms to remain

closed.

® Mouth-to-mouth resuscitation should be prohibited - equip the lifeguard with a first aid kit containing
a rescue mask.

® Lifeguard stands to be disinfected upon rotation.
® Venue guidelines to be displayed upon arrival.
® (Guest must be instructed to avoid socialising with people outside of their own group.

® No physical contact between swimmers allowed.
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® Beach area must be divided in to zones, Zone 1 Single Visitors, Zone 2 Visiting Couples & Zone 3
Families

® Zone 1 Single Visitors

® (an be allocated for group of friends who have come to the venue in a group larger than 4
® Zone 2 Visiting Couples

® This zone can be used for every 2 people who come together, regardless of their age or gender.
® Zone 3 Families/Groups

® Group must not exceed 4 members.

® Coloured flags must be erected to markout the zones.
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HEALTH CLUB

(REMAIN CLOSE UNTIL ADVISED BY DCT)
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® Ensureto use only 30% of the overall capacity of facilities, indicating with clear instructive signage for
hotel guests.

® Temperature screening must be done to all individuals before entering the facilities.

® Hang red tag at the front door indicating maximum number of allowed customers is achieved or any
other alternative similar measures to indicate the capacity level.

® Equipments must be setup respecting 2 metre distance between each other.

® Social distancing marking of 2 metre distance rule, should be clearly defined on the floors for all
queues including the bathroom.

® Allvisitors are required to bring their own towel.
® Ensure availability of hand sanitisers at various locations inside the facility.

® Availability of cleaners to perform ongoing cleaning and sterilizing in the facility while guests are using
the establishment facilities.

® Cleaners should be present at all times to sanitize the equipment before and after every guest usage.
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® Encourage guesttouse ‘'smart’ payments as a preferred method to reduce contacts and contamination
while cash payments are still valid and not to be rejected, and ensuring the installation of hand
sanitisers at payment counters.

® Smart payment machines are to be sanitised before and after being presented to any guest.

® All common surfaces, areas/touch points must be properly cleaned and disinfected using the
recommended products and methods by Department of Health Abu Dhabi.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.

® Ensure cleaning and sanitising for all facilities after daily duty timings.
® Venue guidelines to be displayed upon arrival.

® Spa, Massage centre, Sauna, Steam rooms, Jacuzzi's, Sport facilities, Kid's play area and changing
rooms are to remain closed.
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® All dirty laundry are to be handled by care and gloves should be changed and disposed after each
laundry bag is checked.

® Laundry coming from external third parties need to be sanitised before entering the hotel.

® Soiled linen is to be transported in closed bags to the launderer.

® Maintain clear segregation between clean and dirty laundry to avoid cross-contaminations.

® Social distancing marking of 2 metre distance rule, should be clearly defined on the floors.

® All employees should wear appropriate PPE at all times and change frequently when needed.

® Appropriated PPE must be provided to the workforce according to the recommended guidelines by
Department of Health Abu Dhabi

® Sufficient levels of inventory for PPE must be maintained at all time.
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® Used PPE (e.g. covers, masks, gloves, etc.) dispose according to Tadweer requirements

® Colleagues should inform their supervisor of any defective PPE and it should be immediately replaced.
This includes cracked, peeling, torn, punctured or otherwise damaged PPE.

® All common surfaces, areas/touch points must be properly cleaned and disinfected using the
recommended products and methods by Department of Health Abu Dhabi.

® Daily misting of sanitising solution must be performed in all the operational areas after daily duty
timings.

® (Guest laundry and dry-cleaning services available using contactless pick-up and delivery protocols.
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SHOPS, SALONS, PRAYER ROOMS &
ABLUTION FACILITIES
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@ Shops, Salons, Prayer & Ablution Facilities waiveats 09

AND TOURISM

® Operation for any third party or internal shops & salons can be resumed, however hotel must ensure
that the vendors are compliant with DED guidelines and adhering to all preventative measures for
COVID-19.

® Prayer room & ablution facilities are to remain closed.

® In-house guests are be referred back to their rooms for prayer.

® External hotel guests and staff are to be given individual prayer mats.

® Prayer mats to be sanitised after every use.
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Please note that hotels and tourism establishments will be inspected by DCT Abu Dhabi’s
inspectors to verify compliance with these instructions.

Failure to follow the above guidelines and protocols will lead to legal measures against the
violators according to applicable legislation.

The Department of Culture and Tourism - Abu Dhabi will be providing additional guidelines
and regulations as and when required.

The above guidelines, protocols and measure remain valid from the date of issuance until
further instructions or circulars are issued.
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