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DEPARTMENT OF CULTURE
AND TOURISM

02/04/2020

Messrs. General Managers of Tourism & Hotel
Establishments

Circular No. 30/2020

Subject: 2019 Staff Service Charge Payment Due Date
Postponed till 31 March 2021

Greetings,

Pursuant to the above subject, considering Law  No.
13 of 2006 regarding the supervision of Hotel
Establishments in the Emirate of Abu Dhabi, and the
decision signed by the Chairman of the Department of
Culture and Tourism — Abu Dhabi No. 94 of 2018
concerning the supervision of Hotel Establishments’
revenues, it has been decided to postpone the due date
of the Staff Service Charge (20%) payment for the
ongoing year (2019-2020) till 31 March 2021. The
decision has been made in light of the current
challenges the tourism and hospitality sector is facing,
as a result of the precautionary measures taken by
government entities to combat the Coronavirus (Covid-
19), and also to reduce any financial strains on Hotel
Establishments during this period, according to the
following:

1- Postponement of the Staff Service Charge payment
for the fiscal year 2019, to be paid within the provision of
the service charge for the fiscal year 2020 by the 31
March 2021 instead of processing the payment on 31
March 2020.

2- All Hotel Establishments should be committed to
declaring their Staff Service Charge, providing financial
data and documentation supporting it, and are kindly
asked to cooperate with the Revenue Auditors or any
assigned representatives from the Department of
Culture and Tourism — Abu Dhabi to verify and ensure
the accuracy and correctness of its calculation.

3- In the case that a Hotel Establishment decides to
process the payment of the Staff Service Charge for the
fiscal year 2019, in advance of the new due date
stipulated in this circular, the Hotel Establishment cannot
deduct or re-deduct from any following employee
salaries. This circular is valid only for Hotel
Establishments that are yet to process their Staff
Service Charge.
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Abu Dhabi, to confirm compliance with the outlined

directives. comprehensive implementation guidelines

will be provided at a later date.

We hope that you will abide by what we have mentioned ol dain ) A g cle) oD Galds agl) Ul ey 2l Saa ulal
to avoid the penal procedures and fines that will be B ey il 385 Cpallaall
levied in relation to violators.

For further inquiries kindly contact Mr. Husain Al Hashemi = a8 e - (oadledl (rn dudl ae Jucal i) a8 ol jLuinal) (50 3y 3l

- Accounts Receivable Operations Section Manager on ) dates 02599520 o) il o Al cliball chilee
landline 025995209 or cell 0506811091 or via e-mail HHashmi@dctabudhabi.ae. s 5SY wl xe 51 0506811091

HHashmi@dctabudhabi.ae.
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