dalyullg dalaill & il
DEPARTMENT OF CULTURE
AND TOURISM

29/03/2020

Messrs. General Managers of Tourism & Hotel
Establishments

Circular No. 26/2020

Subject: Guidelines and Instructions Regarding
Precautionary and Preventive Measures to Help Maintain
Public Health and Safety

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19), the Department of Culture and Tourism -
Abu Dhabi is instructing all Hotel and Tourism
Establishments in the Emirate of Abu Dhabi to comply
with the following guidelines in relation to the
precautionary and preventive measures to help maintain
public health and safety in addition to all instructions
previously shared in this regard:

1-Avoid and prevent Hotel and Tourism Establishment’s
employees from shaking hands.

2-Assign specific employees to each Hotel and Tourism
Establishment, and refrain from rotating and transferring
said employees between other Hotel and Tourism
Establishments to avoid the risk of potential COVID-19
spread.

3- Implement and follow all sterilisation guidelines and
instructions as published by the Ministry of Health and
Prevention.

4-Provide personal protective equipment (PPE) for
cleaning and housekeeping staff within the Hotel and
Tourism Establishment.

5- Designate a dedicated area for all waste management
collection regularly (daily basis) and define its
associated responsibilities.

6-Sterilise the Hotel and Tourism Establishment’s
laundry cleaning facilities whenever cloth and materials
received through, using the dedicated sterilisation
materials.

7- Change bed covers and sheets completely and
regularly for a period not exceeding 48 hours.

8- Collect all bed covers, sheets and towels and all
associated materials, package it and wash it in the
designated biological washing facilities regularly.
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9- Upon completion of quarantine services the Hotel and Gubi Gl e e oaiall jaall cilaad ani (e o LgiV) xie -9
Tourism Establishment must perform overall disinfection 3 ) i of (Ao caiall juelaill g Cadall g adadll Sl ja) asen
treatments and follow sterilisation protocols for facilities ol e e dual il e ¢l sl — dalanl o 2450
then notify DCT Abu Dhabi via the e-mail address .rmatigi@dctabudhabi.ae sy
rmatigi@dctabudhabi.ae.

Your adherence is required to ensure the health and AL dalall daiall 5 ) Glaal o3lef o) gl aadaty ol VT s o1
safety of Abu Dhabi Hotel guests and visitors, noting that Aol alaad) el (o wa 4l Gl oSlasais 155l oY A
DCT Abu Dhabi inspectors will be visiting Hotel and 2l ya gaaill gl — Aaland) g A8 3 odide (8 (he LeBl e pran
Tourism Establishments to ensure adherence to these (ilaglaill 23g
instructions.

Kindly ensure compliance with the above mandatory ol daie il A A k) ja D Lol 4l Ul Lo gLl oSia cplal
instructions. Legal measures will be taken against B ey i) (385 Cpallaall

violators according to applicable legislation.
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