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2/04/2020
Messrs. Distribution Companies and Retail Stores
Circular No. 23/2020

Subject: Procedures and Process Guidelines for the
Sale of Liquor and Alcohol through Online Applications

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19), and the guidelines issued to reduce the
social gatherings in the shops;
pursuant to Law No (8) 2018, establishing the
Department of Culture and Tourism- Abu Dhabi
with an overall objective to develop and improve quality
standards of the tourism industry in Abu Dhabi; and
Law No.(8) 1976 regarding alcoholic beverages and its
modification, and Executive Council Decision No. (88) of
2018 for imposing new fees.

DCT Abu Dhabi instructs all retail shops and distribution
companies to abide with the following guidelines in
relation to permitting liquor and alcohol selling through
online applications including delivery, post meeting and
complying the existing related selling standards and
regulations.

First: Application / website design planning phase:

1. The authorised retailers should provide DCT Abu
Dhabi with the planned design of the application/
website prior to launching (ppt) and send the
request via the email address
sharbi@dctabudhabi.ae.

2. The authorised retailer shall not perform any sales
activities through the online platform unless DCT
Abu Dhabi provide approval and NOC to proceed.

Second: Application/Website Launch and Sales
Activation to Consumers:

1.The authorised retailers shall maintain selling tracker
register illustrating the overall related details of sold
quantities including buyer name, quantity, phone number,
licence number, etc, along any other information that
DCT Abu Dhabi will require.

2. The authorised retailers should validate the minimum
age requirement (21 years) from the customer through
allowing the customer to upload valid identification
document (such as Emirates ID or driving licence) to
validate the age of customer, post the required validation
before the authorised retailer may proceed with the
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order confirmation.

3. The authorised retailers should not sell alcohol to
minors and the order delivery should be only presented
to the adults placing the order; validation of the delivery
individual’s receipt should be identical to the order
placement identification document. A copy of receiving
form should be obtained.

4. DCT Abu Dhabi have the full right to perform its
regulatory responsibility through conducting regular
audits and inspections into the records of delivery
receiving forms for orders placed via the application
form.

5. The authorised retailers should abide with pre-
identified storage measurements and extend full support
for any inspections and audits conducted by DCT in this
regard, which will be performed by DCT Abu Dhabi
inspectors or judicial officer holders.

6. The authorised retailers shall abide with all DCT Abu
Dhabi defined criteria, standards and any procedures.

7. The licensee should keep up to date records for all
buying, selling, or stored (inventory) transactions
performed over the online application, including
quantities and release, or such information which is
required by DCT Abu Dhabi.

8. The licensee is fully accountable to report and submit
the related applicable fees, which consist of 30% of the
overall sales of liquor to individuals based on the
customer invoice, and DCT Abu Dhabi will defined the
allocation and fees collection process.
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The above is for your strict adherence to ensure the 28] dalal) daally 3l leal o3he a5l Gkt o) 35IY) s
health and safety for all customers, noting that DCT Abu ~ all 3lae s @33 530 @ulS il Ghaiss atas 431 Lale aSlagai 5 palaiyl
Dhabi inspectors will be visiting retail shops and Gaaill 8 i) e U8 (e Le) ye apan 5 A paSH Ly 5 il L &30l
distribution companies to ensure adherence to these Llalaill o3¢y o) V) (e
instructions.

Your compliance with the above is highly anticipated and . L . . . :
required, to avoid any legal measures or implications, Oby 28sG48 38 lel 22 Tl 4“” e f‘*‘mfﬁ‘“}'ﬁl‘“‘
which will be taken against any violators pursuant to B3I ey 2l 85 il
applicable legislation.

Kind Regards. a3l g ) a1 0 sy ) gliaii
Department of Culture and Tourism - Abu Dhabi sl - Aalud) 5 2aE 3 0
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