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27/03/2020

Messrs. Distribution Companies and Retail Stores

Circular No. 22/2020

Subject: Guidelines and Instructions Regarding
Precautionary and Preventive Measures to Help Maintain
Public Health and Safety for Shops’ Walk-in Customers.

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19); and the guidelines issued to reduce the
social gatherings in the shops; and pursuant

to Law No (8) 2018, establishing the

Department of Culture and Tourism— Abu Dhabi

with an overall objective to develop and improve Quality
standards of tourism industry in Abu Dhabi

Law No(8) 1976 regarding alcoholic beverage and its
modification.

DCT Abu Dhabi instructs all retail shops and distribution
companies to abide with the following guidelines in
relation the precautionary and preventive measures to
help maintain public health and safety for shops’ walk-in
customers.

You are kindly requested to implement all sanitising and
cleaning procedures and measurements including but
not limited to:

« Store and storage cleaning and disinfection on a
regular basis.

¢ Ensure to perform the necessary disinfection and
sterilization for liquor transfer vehicles.

« Maintain high level of employees’ hygiene and
continual hand sanitising

 Employees must wear gloves and facemasks at all
times.

o Receive customers to a maximum of 30% of the
shops' capacity.

* Place hand sanitisers at the shops’ entrances and
counters and emphasise customers should use it
prior to entering the shops.

« Maintain social distancing standards at payment
counters with a minimum of two (2) meters distance
between one customer and the other.
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The above is for your strict adherence to ensure the AT dalall daaall 5 Aadlad) lanal o3lef 2 ) sl ekt o) 5IV)
health and safety of all customers, noting that DCT Abu Ob 48 2l wall Maa 5 IS 8 i s 4l Ll pSlaimi 5 alay)
Dhabi inspectors will be visiting retail shops and A Y e @iaill 5 3l e I8 (e el ye anan s A aSl) il g pil)
distribution companies to ensure adherence to these laglaill o3
instructions.
Your compliance with the above is highly anticipated and Ohdy i ) A Al le) DU Gald 4] U il Lay 2l oSia (il
required, to avoid any legal measures implications which B ey i) (385 Cpallaall
will be taken against any violators pursuant to applicable
legislation.
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