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DEPARTMENT OF CULTURE
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22/03/2020

Messrs. General Managers of Tourism & Hotel
Establishments

Circular No. 20/2020

Subject: Hotel Establishments Guidelines and
instructions Updates

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19), the Department of Culture and Tourism —
Abu Dhabi is instructing all tourism establishments in the
Emirate of Abu Dhabi to comply with the following
guidelines and instructions:

- Temporary closure for all gyms, swimming pools and
private beaches and gardens within the tourism
establishment’s premises.

- Limit accommodating guests in restaurants and coffee
bars along with any area serving food and beverages to
a maximum of 20% guest capacity for any of these
areas while considering the below:

- Social distancing implementation (minimum 2 metres).

- Perform overall disinfection treatments and follow
sterilisation protocols for facilities while guests are
occupying these facilities.

The above is for immediate action and overrides all
details shared in previous circulars for the same matter.
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Your adherence is required to ensure the health and <) 4lall dsall 5 2l laal o3l o) 5l Gubais ol V) a0 3
safety of Abu Dhabi hotel guests and visitors, noting that g 5 &aaleudl cilasdl (s st 45f Lle aSamiy )3l oY 3

DCT Abu Dhabi inspectors will be visiting tourism laalaill 0dgy ol VI (e 38l gilall ke J (e Lel s
establishments to ensure adherence to these
instructions.

Kindly ensure compliance with the above mandatory ol daiu ) i silEl) Sl jadl Galds 4d) Ual Lay 2@l aSie gpalal
instructions. Legal measures will be taken against B ey il (385 Cpallaall
violators according to applicable legislation.
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