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26 November, 2017
Dear Hotel Partner,

As part of our commitment to sharing with you the latest data available regarding the hospitality
sector in Abu Dhabi, | am pleased to disclose details of October’s Hotel Establishments’ Performance
Report.

Abu Dhabi accelerated its growth in guest arrivals in October with 418,883 guests checking in to the
emirate’s 163 hotels and hotel apartments, this representing an impressive 18% increase over the
same month last year. Correspondingly, the cumulative guest arrivals for the first ten months of
2017 have grown to reach over 3.9 million, representing a rise of 8% on the year.

October’s double-digit percentage growth in visitors from China (88%), still underpinned by the
lifting of visa restrictions at the beginning of the year, remains indicative of the benefits reaped from
our Department’s extensive marketing campaigns across that country.

China’s notable metrics were joined by impressive numbers from the USA, which also posted
significant double-digit growth (80%). Our UK and India markets also saw improvement, with an
increase of 26% and 22% respectively.

The month’s UAE guest arrivals total of 113,000 was also an increase on the corresponding month
last year, representing an increase of almost 6%. We expect these metrics will improve further as we
head further into Q4, traditionally a boom period for the emirate.

The three regions of Abu Dhabi city, Al Ain and Al Dhafra all showed positive results for hotel guests,
with the Al Dhafra Region posting a 24% increase in guests arrivals compared to the corresponding
month in 2016. The number of guest arrivals in Abu Dhabi city increased by 18%, with Al Ain Region
showing an 14% increase for the same metric.

Guest nights in Abu Dhabi and Al Ain are also buoyant, with only Al Dhafra decreasing. Both Al Ain
and Abu Dhabi increased by 12%.

Previous months showed pressure on the metrics for ‘Occupancy Rates’ for all three regions,
however the October results show Abu Dhabi City has rebounded, with an 11% increase. However,
pressure is still apparent in Al Ain and Al Dhafra.

However, we have to acknowledge that ‘Average Length of Stay’ is still in negative territory in all
three regions.

As we head towards the end of year, we expect Abu Dhabi’s stacked calendar of Q4 events will prove
significant in redressing those figures that still count as an opportunity. Abu Dhabi Art, the ongoing
Abu Dhabi Classics season and the opening of Louvre Abu Dhabi all proved extremely popular, and
we still have the Abu Dhabi Food Festival, the Formula 1 Etihad Airways Abu Dhabi Grand Prix, the
Dar Al Zain Festival and the New Year Countdown Village to come.

As ever, thank you for your continued support.
Yours sincerely,
Saif Saeed Ghobash

Director General, Department of Culture & Tourism
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INDICATORS
BY REGION

Compared to
October 2016

Actual Guest 370,598 18% A
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For description of the variables, please visit the glossary
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HOSPITALITY
SECTOR

KEY

INDICATORS PERFORMANCE

BY REGION

Compared to
YTD Oct 2016

Actual Guest Arrivals 3,471,300 9% A
Guest nights 9,002,558 2% A
ALOS, days 2.59 6%V
Occupancy, % 72% 2% VY
Total revenues,M AED 3,929 7% Y
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RevPAR, AED 235 -46% V

For description of the variables, please visit the glossary
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Al Ain Cultural Programme: An outstanding line-up of events and activities for Al
Ain’s new season of cultural programmes providing an array of family-focused experience
for visitors and residents has been announced. With activities across Al Ain Oasis, Al Jahili
Fort, Qasr Al Muwaiji, Al Ain Palace Museum, Al Ain Museum, Al Qattara Arts Centre,
Souq Al Qattara, as well as around the city, the programme extends across educational
and recreational activities and runs until May 2018. The diverse programme of events will
highlight the city as the cultural heartland of the nation. The programme is curated to
provide a variety of platforms to celebrate the emirate’s cherished past.

New Cruise Season launches:

The 2017/2018 Cruise Season launched with the
arrival of luxury cruise liner Seaborne Encore at
the Abu Dhabi Cruise Terminal, Mina Zayed.

The Department estimates an expected growth of
5% in number of passengers for the 2017/2018
season from the previous year’s figure of

! 346,000. With four maiden calls scheduled in Abu
Dhabi, the emirate is at the forefront of the
Arabian Gulf’'s ambitions to become the leading
alternative winter sun cruise destination.

New Initiatives: Joined by key stakeholders and partners, the
Department recently concluded the two new initiatives - ‘Abu Dhabi
Week in China’ and ‘Abu Dhabi Week in India’ — aiming to capitalise
on spectacular growth in hotel guests visiting the emirate from both
key markets. The emirate has witnessed a 7% year-on-year increase
in the number of hotel guests up until the end of September to
reach 3.5 million, with the numbers of Chinese guests surging by
65%, making it the largest overseas source market for inbound
guests. India has also provided a dramatic increase of new or repeat
hotel guests rising 8% year-on-year to reach 256,000, becoming the
second largest provider of inbound guests into the emirate.

Visitor Figures: Hotel guests to all three
regions of Abu Dhabi increased in total
by 5% in September compared to the
same month last year with 415,985
domestic and international visitors
checking in to one of the emirate’s 163
hotels or hotel apartments.

Figures released by the Department
recorded increases for hotel guests
during the month of 14% in the Al
Dhafra Region, 8% in the Al Ain Region
and 4% in Abu Dhabi city with a total
occupancy rate of 69%.

Guest nights also increased by 15%, 6%
and 5% respectively.

September’s rise has maintained the
emirate’s 7% increase over the year

so far in the numbers of hotel guests
staying in the emirate and on track

to surpass 2016’s total of 4.4

million guests.
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GLOSSARY

. Number of rooms used daily, including complimentary and
Occupied rooms house use

Number of rooms available during the month covered by the
report excluding out-of-order (a room status term indicating
that a room is scheduled for maintenance, refurbishment, deep
cleaning, etc.,)

Available rooms

Occupancy is the percentage of available rooms that are
Occupancy rate, % occupied, calculated by dividing the number of occupied rooms
by the available rooms

Number of night guests spent in the hotel regardless of the type
of rooms they occupy

Number of registered guest arrivals (check-ins) including those
who occupied complimentary or non-revenue generating rooms

either for day-stay or overnight stay
Average Length of Stay Average number of nights guests spent in a single stay,

" ALOS calculated by dividing guest nights by guest arrivals

~ Revenue generated by hotels from all their operations, including
Total revenues

service charge and taxes

A ratio that indicates average room rate and to what extent
rooms are being up-sold or discounted; calculated by dividing
room revenue by the number of occupied rooms.

(Note: Based on paid rooms only, excluding complimentary and
house use but service charge)

Average room (daily) rate
ARR/ADR

I Revenue per available room Revenue per Available rooms, calculated by dividing the total
RevPAR revenues by total rooms in hotel minus out-of-service rooms

Disclaimer:
All rights reserved. Report content is based on available information
at the time of publishing and is subject to change without notice

when more accurate or complete data is available 13
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