TOURISM FAQS
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Why did TCA Abu Dhabi create this
department?

In line with the Abu Dhabi Economic Vision
2030, aiming to set Abu Dhabi as one of the
top major cities in the world by diversifying
into non-oil GDP industries; a tourism-centric
approach in attracting investors towards
developing more global assets will stimulate
the Emirate’s growth in line with the
government’s vision.
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What are the general benefits of engaging
the T.I.LP.S?

Entrepreneurs may not be aware which
governmental department or indeed, private
entity to contact with their creative
proposals, projects and concepts. The T.I.P.S
department aims to assist domestic and
foreign investors by:

e Reviewing proposals and assisting the
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We have a strong background in the tourism
industry with 11 global offices and multiple
accolades to our name; TCA Abu Dhabi is
very well positioned to be your tourism-
centric investment advisor in Abu Dhabi.
After all, we know our city best and are
always happy to help!

¢ Introduction and Reference services

If we believe a certain idea is best suited for a
particular area, we will spare no hesitation in
putting the investor in touch with the
appropriate landowner or equivalent. Our
aim is for your business to flourish and for all
parties to benefit from a heightened level of
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the overall Abu Dhabi Experience.

e No costs to the investor from TCA

As it is our duty to enhance the Abu Dhabi
experience, we, as civil servants, will do our
utmost to ensure that your proposal gets
evaluated to the best ability and honest,
impartial feedback is given with regards to
your next step.
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How can the Tourism Investment
Promotions Section assist?

The Tourism Investment Promotions
Section (TIPS) at the Abu Dhabi Tourism &
Culture Authority (TCA Abu Dhabi,) is

mandated to:

e Increase the overall numbers of visitors
to Abu Dhabi

e Increase the occupancy rate of Abu
Dhabi hotels

e Increase the average length of stay for
visitors to Abu Dhabi

e Attract, assist and retain tourism —
centric Investments in Abu Dhabi

The last point is particularly important to
our section. We are focussing on both
domestic and foreign investors as well as
nurturing SME’s (small to medium
enterprises) through strategic partnerships
with other Abu Dhabi public and private

stakeholders.
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How will this service work?

Potential investors are invited to fill out an
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application at the following link:
http://tcaabudhabi.ae/en/e.services/investm

ent.form.aspx

Applications are then reviewed by our
team who determine in what capacity they

may assist.

Ways in which we may assist include:

e Concept assessment

e Advisory services

e Marketing

e Introductory services /References

e Seed funding for SME’s and start
up’s (on a case-by—case basis)
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http://tcaabudhabi.ae/ar/e.services/investm

ent.form.aspx
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How does the T.I.P.S department work with

Abu Dhabi public and private stakeholders?
The T.I.P.S department works closely with
the public sector to identify areas where
tourism—centric investments will flourish
and add value to the overall Abu Dhabi
experience. From concept assessments to
introductory services, a relevant product or
service may very well fit within upcoming
masterplans of popular areas in Abu Dhabi’s

tourism growth.

We also aim to assist the investor(s)
throughout the licensing and regulatory
processes through our cooperative ties with
the Abu Dhabi Department of Economic
Development (D.E.D) and other

Governmental stakeholders.

With extensive contacts across the private

sector, we aim to build a public/private
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partnership by encouraging investments and
concessions for tourism—centric investors

across a wide range of spectrums.

For domestic based entrepreneurs, we can
arrange for a mass introduction and showcase
of your product/service to the relevant target
audiences, be it hotels or retailers for example,
via our Industry Development Committee (IDC)
meetings which are intended to strengthen

and regulate the sector.

In certain cases, such as events or
exhibitions, we reserve the right to
waive certain procedural fees if
applicable in order to build a legacy of
world-class events for residents and
alike. IDC

visitors (Industry

Development Committee)
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Does the service guarantee that | can obtain
approvals for my project?

No, the service does not guarantee T.I.P.S
support, advice, consultancy, introductions,
references, investments, email response,
phone calls or otherwise. T.I.P.S and TCA Abu
Dhabi reserve the right to refuse assistance to
incomplete applications, non — conforming
proposals outside TCA scope and or policies
and procedures as outlined by UAE laws.
Proposals and applications must be in line with
UAE morals and laws. It is our intention that all

applications be given equal opportunity.
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My project does not meet the criteria or
options outlined in the application form
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and/or is still in the conceptual phase, can |
still apply?

It is recommended that you contact the
section via investorsection@tcaabudhabi.ae
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How much information is required to assess
my project?

All required information is outlined in the
online application form.

http://tcaabudhabi.ae/en/e.services/investme

nt.form.aspx

However, mandatory information usually
consists of (non-comprehensive list for
example purposes):

e Company background

e Nature of project /Project Brief

e Land Requirements

e Requirement from TCA Abu Dhabi
e Trade Licenses

e Number of Staff

e CV’'s and supporting documents
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How soon will | receive feedback?

We aim to provide a response within one
working week of receiving an enquiry.
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What are the costs?

There is no cost to the applicant in filling out
and sending the application form or for any
follow-up meetings, review, consultancy or

advice.

At a further stage, the applicant may have to
bear the costs of licensing and permits as per

Abu Dhabi investment laws. For more
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information please visit the Department of
Economic Developments’ website at:

https://ded.abudhabi.ae/en/ and more

specifically https://ded.abudhabi.ae/en/our-

services/service-guide

Where can | find the application form?

You may click here

http://tcaabudhabi.ae/en/e.services/investme
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nt.form.aspx for the online application form.
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Where can | learn more about Abu Dhabi?

Please visit www.visitabudhabi.ae and
www.tcaabudhabi.ae for more info
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Contact
For General Enquiries, please contact

investorsection@tcaabudhabi.ae and one of

our team will get back to you as soon as

possible.
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