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Vision 1ol

L11G)  cuans inmotion

In 2023 our vision propelled us forward to achieve moments of lasting
impact. Collectively, we continue to advance our ambitious cultural,
social, and economic goals at local, regional, and global levels — to
elevate Abu Dhabi as a cultural and tourism destination, enrich the
visitor experience and improve quality of life for residents. Thank you to
everyone for being part of our journey.

As we promote, protect and progress Abu Dhabi as destination for all,
we ensure that culture is at the heart of all we do.

As we continue to see our vision in motion across Abu Dhabi, Al Ain and
Al Dhafra, two moments that encapsulate 2023 were the inauguration
of a new visitor centre on Sir Bani Yas Island, and the reopening of
Delma Island’s museum. A former merchant’s home, Delma Museum
pays tribute to our ancestors and the era of pearl trading — a pillar of
our maritime legacy.

Visitors to Sir Bani Yas Island’s archaeological sites can discover life
as it was in the Neolithic Period (8000-4000 BCE), when the area was
used as a shelter for seafarers and traders. It brings to life thousands
of years of history, grounding us in our endeavours to build, grow and
sustainably innovate as a globally recognised destination for culture
and tourism.
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Building

momentum,

At the Department of Culture and Tourism — Abu Dhabi (DCT Abu
Dhabi), the power of re-stating our purpose — our 'why' — has enabled
us to deliver on our vision in 2023, helping us to ignite collaboration
and momentum. That ‘why’ is our promise to enrich lives in Abu Dhabi
and beyond, creating long-term, sustainable transformation across the
emirate’s culture and tourism sectors.

This past year has been a testament to the incredible progress we've
made while fulfilling this purpose, fuelled by the dedication and
collective efforts of our teams and partners. The collaborative spirit we
have championed across every aspect of our endeavours has once
again proven its value, reinforcing our belief that we can build and
achieve much more when we work together as one team.

To set us on a path to excellence over the past year, we have refined
our operational approaches and enhanced the synergy between our
teams and processes — integral changes that have meant we are able
to keep the engine of progress turning smoothly and stronger than ever.
This ongoing optimisation is a continuous journey, with key learnings
evident in how we have seamlessly executed our festivals, events, and
new projects. The annual report highlights the results of these efforts,
showcasing how we continue to thrive collaboratively and encourage
employees to bring their brilliance.
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We are The Department of
Culture and Tourism

Abu Dhabi
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Major milestones from across the organisation

Arabic Language Centre
Fair and festival event 45 1 K
visitors (73% Y-o-Y increase)
Educational session 1 45 K
participants (153% Y-o-Y increase)
Books sold at ALC Events 364 K
Arabic language proficiency 570/
among citizens o

Louvre Abu Dhabi

Louvre Abu Dhabi visitors 1 [ | 1 6 M

Temporary exhibitions 5

Empowering the business

New B2C target markets (27 countries total) 1 7

91.2%
Mystery Shopper score [ ] O
DCT staff volunteers (2,386 volunteering hours) 5 79

Strategic Marketing & Communications

Destination awareness across tier 1 markets 82%

(Q4'23 vs. 80% in Q4'22)
New markets 2 7
(+17 from 2022)
Regional celebrity collaborations 3

Travel destination on TikTok #1

Impact and

momentum In

Tourism Sector

Total visitors to Abu Dhabi 24 M

Increase in hotel guests

Increase in international guests

Attendees at entertainment events 1 ] 5 IVI
Increase in F&B revenue 2 1 /O

MICE delegates

(44% increase in business events)

Culture Sector
Visitors to culture sites 4 5 M
(99% satisfaction rating & 237K students) [
New licensed artisans (771 total) 259
ICH elements documented (1,203 total) 85

Emirati ICH element inscribed on
UNESCOs lists: Harees (15 now in total) +



3/

Contents

Support Services

218

Museums in the Making

Guggenheim Abu Dhabi

Natural History Museum

Louvre Abu Dhabi

Zayed National Museum

Arabic Learning Centre

Strategic Marketing &
Communications

196

Museums in the Making

Guggenheim Abu Dhabi
Natural History Museum

Louvre Abu Dhabi

Zayed National Museum

Arabic Learning Centre

Strategic Affairs

180

Museums in the Making

Guggenheim Abu Dhabi

Natural History Museum

Louvre Abu Dhabi

Zayed National Museum

Arabic Learning Centre

Tourism Sector

Back to back events

MICE & Weddings

New events anchored
in Abu Dhabi

Landmark Moments

Award-winning
MICE offerings

International Operations

Visitor Experience

Management Office

Licensing & accessibility

Al Ain & Al Dhafra

102

Culture Sector

Museums in the Making

Guggenheim Abu Dhabi

Natural History Museum

Louvre Abu Dhabi

Zayed National Museum

Arabic Learning Centre

14



l{-'l.-u JJI
|

[ nllers | 2
i = Lt

'.rlll'* i |
] 17

I

= g l:lf"gi:i? ;{
=Y

I;S‘e.gt‘or

gg.p@m Laall Jolsl dasig roS:u lisdk
eserwr;gtour ﬁmtage and enabeng artistic expressmn

a-—
=z i N
Y I' * :-" e — e i

.
T -,

ot T RN Ny L

w1
L Y




Abu Dhabi is a thriving cultural centre
that engages residents and tourists by
preserving and presenting the UAE’s
rich cultural heritage and fostering
contemporary artistic expression. The
Department of Culture and Tourism —
Abu Dhabi programming and initiatives
offer enriching insights into our heritage,
alongside the very best museum
experiences, visual and performing arts,
and curated cultural entertainment.

Our long-term cultural strategy consists of
five main pillars:

1. Preserve and sustain Abu Dhabi’s
cultural heritage
Increase awareness of, and engagement
with, cultural heritage and the arts
Stimulate creativity as a driver for
education and social change
Build and enable capacity in Abu Dhabi’s
culture sector
Contribute to economic growth and
diversification
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Manar Abu Dhabi: an exhibition of light

o -
2023 | ” L The first edition of the light art exhibition Manar Abu Dhabi presented a
J selection of public and land art projects featuring international and local
Visitors in 2023 artists. Highlighting the beauty of the emirate’s coastal areas, these took place

on the shores of some of Abu Dhabi’s islands and among its mangroves.
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gn: public art for road users

bu Dhabi launched an initiative t¢
in, including the survey and des
mirate of , [ '




(KA

aalaill 6L|ojj
Culture Sector

pasail ay Joliallgsi (sl dal wlylgall Jolsi iy pSai glisll

dgalyillg cula s o Saill §e cara psSai iligs grouaill jll plas
&alg cala il sall dugiuwo algsl dald il Lacjuy psai ylipsl
dgalyilg cula s pSaill §le vaa psaicalugsd JI jull plaa joaall
alg ula il sall Qgime algsl dals by ey pSai glips]

sgaall
Sounds of the UAE — Memory of the Emirati Song: listening
to our nation’s past -
-

The Memory of the 'Emjrati Sopg programmes celebrated the
+52nd National Day of the United Arab Emirates, taklng place
alongside the Tgaditional Handicrafts Festival in November The |,
« programme featured Arab and Emirati artists, mcludmg talented
“ * =« singers and musicians frém Bait Al ©ud.
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v o 3\ = We' carried out several music programmes related to building
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sics: bringing the world to the emirate olg calandll sally dygiue
Local students trained through the
Talent Development Programme

Rebeca Omordia, pianist

*  Yo-Yo Ma, accompanied by pianist Kathryn Stott Cilig arouaill

Vasily Petrenko and Timothy Chooi with the Royal 2all dugiluwe

Philharmonic Orchestra Local musicians +
» Voice of the Future with the Royal Philharmonic Orchestra engaged in events ,
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Al Hosn Festival: an annual celebration of
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Emirati heritage

Al Hosn Festival is a living expression of Abu Dhabi. The annual
celebration of the emirate’s heritage is hosted at Al Hasn, a
cultural site that houses Abu Dhabi’s most treasured historic
landmark, Qasr Al Hosn fort. |
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Sir Bani Yas Visitor Centre
Opened 10 November

An informative and interactive experience within an exhibition
space directly connected to the site of an ancient Church and
Monastery, with a display of curated objects found on the island
that span approximately 10,000 years.

Sir Bani@ﬂr
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Al Dhafra Fort
Opened 22 December

Al Dhafra Fort features a permanent exhibition that tells the
story of Al Dhafra region and its people — and the enduring
connection between the two. During the cooler months the
venue also offers a wide range of cultural activities and
entertainment during the Winter at Al Dhafra Fort event.
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Al Dhafra Fort

Delma Museum
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Touchpoints for immersive cultural discovery
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In 2023, three new cultural sites opened across
Abu Dhabi emirate.

Delma Museum

Re-opened 10 November

In what was once the home of pearl merchant Mohammed bin
Jassim Al Muraikhi, visitors can discover a collection of objects
that narrate the story of the house, the pearl trade and daily life
— - on the island more than a century ago.
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Culture Sites: places to learn and create

Abu Dhabi boasts a variety of captivating cultural sites including
museums, galleries and libraries. These are places where the
public can engage and interact with the history, culture and
future of Abu Dhabi and the UAE, and where academics and
enthusiasts can delve deeper into the essence of the emirate
and its people.
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Urban Treasures: honouring longstanding institutions

. ’ T
Before Abu Dhabi became the busy metropolitan city itis today, it _ - : et b
by aao aill fostered a community of homegrown, family-owned businesses - =N VY L e e k:’ A
Visitors to culture sites [ | such as cafés, restaurants, bakeries, sweet shops, and t¢ tile * _ _ . > e '.
stores that were ingrained into the social and cultural fabfi€ Y . e ]

the city. 2023 saw the second season of the Urban Tredst
campaign celebrate the old commercial establishments;
remain a vital element of Abu Dhabi’s commercial and;
identity.
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Urban Treasures listed




Steering Abu Dhabi’s

cultural journey

Culture Sector strategies: a roadmap for the future
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Heritage Sites in Conflict Areas.
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;\/b;Dhabl Crafts: %s traditions woven into life

Abu Dhab| Crafts plat rﬁg_ supports current and aspiring
artisans in marketing and selling’ their products.

- by agals il ‘g all 25
< New han_drc;f'aft products developed
. ‘é:p mbuu e Al
Vi 7 Ioti'a} products in the Abu
,Dhabl Cralts catalogue
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Abu Dhabi ICH Register: recording traditions

The Abu Dhabi ICH Register is a repository for Abu Dhabi’s
intangible cultural heritage (ICH) elements, which are classed
under five domains by the United Nations Educational,
Scientific and Cultural Organisation (UNESCO): oral traditions
and expressions; social practices, rituals and festive events;
knowledge and practices concerning nature and the universe;
and traditional craftsmanship.

il &als il guo yaill ull

ICH elements documented by DCT
Abu Dhabi in 2023 (for a total of 1,203
documented ICH elements)

Gl dalh aili gro yaill pli
ICH elements digitised (for a total
of 722 digitised ICH elements)
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Intangible

Culture Heritage

Valuing our heritage by enabling its future
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New licensed artisans (771 total) 2 5 9
Newly trained artisans (418 total) I I ;
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Digitisation and Streaming of Emirati Traditional Music:
keeping sounds alive

DCT Abu Dhabi facilitated the recording of a selection of the
late Sheikh Zayed’s poems, to promote and preserve Emirati
performance art. The poems were professionally produced
and digitally recorded for posterity and streaming.

Poems recorded 2
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Policies and Standards: protecting musicians’ rights

As part of the Register of Intangible Cultural Heritage's work
to preserve and promote Abu Dhabi’s cultural heritage, it
licenses traditional bands to protect the rights of certified
musicians.

Bands certified in 2023 (to make
a total of 20 bands)

Culture Sector
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Files nominated to UNESCO

1 Emirati ICH element inscribed on UNESCQO’s lists:
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Sheikh Zayed Festival: celebrating the exchange of ideas

A global platform that provides social, cultural, and humanitarian
exchange between civilisations. The Festival offers a huge variety
of new cultural and entertainment events, including international
music concerts, opportunities to learn about wildlife, a selection
of culinary experiences, competitions, and more.

Visitors to the DCT Abu
Dhabi pavilion

Culture Sector

posail sisl &l oy Jolinllgsi (sall dal wlylgall Jolsi dasdg @Sai gliall
lips dgalyilly ula s pSaill e caya pSai ilygd gpouaill pll plas
jgaall aalg cala Guill sall augiwe L_,_o|93| anlh Gl acy ug @S2l
ULJHSl dgalyillg cula ro_ia_l.“ Qe caa ro_in_l iliga &OJQ_L“ jut rc|)g
jouall a4alg ciladuill sall digiue blgsl duals cily dcyuy eSai

Visitors

Families exhibiting their traditional products
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Participants
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ADHER has enabled efficient data
ge rganlsatlon and retrieval, reducing the time
"'rred to access relevant information.

750

Sites registered on ADHER
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xcavations, Buildir'ig'lnvestigations and Surveys: ongoing

~archaeological projects

~ Several archaeological excavations, surveys, and analytical
- studies were conducted,

including excavations at the Hili
14 and Ghagha Island sites and the North Al Ain Survey.
Other multi-period cultural landscapes were also discovered
through rescue excavations, including Aflaj discoveries and
Mutaredh Mall.

The work highlights the importance of Abu Dhabi’s historic
architectural heritage. As new sites are discovered in the
Emirate of Abu Dhabi, they are added to the Abu Dhabi Historic
Environment Record (ADHER). New artefacts can be displayed
in Abu Dhabi’s museums.
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Excavations, building
investigations and surveys
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Modern heritage sites pre-registered
Sites surveyed , I
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Modern heritage economic tools developed
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ab aalh b alb

Sites accepted in Abu Dhabi

for national listing among the modern
architectural heritage of the UAE

L

il dals Al gae yaill i
Buildings listed as modern
heritage sites
il AlalE i g eyl 43
Owned by government entities

Privately owned

Culture Sector
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Modern Heritage: architecture and the urban Iari'ci-siih;a‘rg‘"-*"II e
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The modern heritage of Abu Dhabi refers to culturally =
significant examples of architecture and the urban o Number of sites where
landscape that illustrate the significant historical, socio- conservation was completed
cultural, and economic changes that have taken place
in the emirate since the export of oil has, in recent
generations, generated wealth for its people.
Modern heritage may take the form of architecture or @ﬁ:f;g;ﬁgi%gg:gggg
urban places. It encompasses structures, single or
groups of buildings, districts, sites, areas, landscapes
and spaces that are important due to their aesthetic,
architectural, historical, scientific, social or techno_g)glc'a}-'-.
values to past, present or future generathas r-l\.lldderﬂ

Completion of 2023 cycle plan
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Participations in international events
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Maritime Heritage Festival: celebrating seafaring traditions

- Abu Dhabi’s annual celebration of the UAE's rich maritime
heritage . and history once more immersed visitors of all
ages in traditional coastal life, recreating a historic. shoreline

. community with a blend, of inspiring crafts, sougs, storytelling,
performances, demonstrations and traditional cuisine.
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DCT Abu Dhabi is setting the agenda for upcoming
and ongoing policies and programmes to preserve
and develop Abu Dhabi’s cultural heritage
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Culture Policies: a roadmap for the years ahead
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DCT Abu Dhabi contributed to content development an ' . '-‘ - > ; : Bl
curatorial support at five cultural sites:Music of Crafts Sl 2. L Recordlng a |egacy Of ||V|ng CUlture

Ramadan Al Hosn
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Publications & Dissemination: enabling access

" "'l H{"P'-‘g 9@ q*“' = UU{*SI TN (| 3 Exhibitions: Collections and Conservation:
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Book covering the proceedings of a GCC conference on ‘ e | T | solins] e u
collecting, recording and documentation practices to i} : = e 9 2 — . f Y ,uS New objects registered
preserve intangible heritage - -— — | . A T ,Ol-\é ga dal o in Electronic Museum (EMu)
Historic Environment Landscape of the Cultural Sites of Al Ain - . . il ol @ system and DCT Abu Dhabi
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National Reading Month: encouraging engagement with
books

March is National Reading Month, a celebration that encourages
reading for all ages and promotes reading as a key feature for
learning, social progress, and professional development. In
collaboration with the Ministry of Culture and Youth, we saw an
increase in visits from school groups and book borrowing.

== 25000
=== 18,900
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Pearls of Wisdom Exhibition: Arab culture in Europe

DCT Abu Dhabi hosted Pearls of Wisdom at Qasr Al Watan
presidential palace. The exhibition explored the influence of
Arab culture in Europe througha display of valuable manuscripts
that demonstrate the role of Arab civilisation in generating
religious dialogue and knowledge exchange to pave the way
for the European Renaissance and Enlightenment. The display.
attracted international interest from lending institutions for
future cooperation and fuelled ongoing dialogue about future
exhibitions and research.
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Innovation Month: a focus on sustainability

MAKTABA, the library management department at DCT Abu
Dhabi, rolled out a special programme to motivate students
to be innovative as part of the sixth UAE Innovation Month.
The programme included ‘Make it... Towards Sustainability’, a
competition developed to encourage children to innovate by
honing their skills and ideas while channelling their energies
towards actions that benefit society.
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Students engaged with

MAKTABA's Innovation Month
programme in February ,
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Saadiyat Island

collection of cultural

around the world will be a[! O pair 7 Abu |
Dhabi’s rich heritage - with global centres “'"’l '-

of inspiration, resulting from partnershlps“
with renowned institutions.
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The Frank Gehry-designed Guggenheim Abu Dhabi will present
the most important artistic achievements of our time. From its
location in Saadiyat Island cultural district, Guggenheim Abu
Dhabi will contribute to an inclusive and expansive view of art
history that emphasises the convergence of local, regional, and
international sources of creative inspiration.

The museum’s collection encompasses art from the 1960s to the
present day, produced around the world and in all media. Through
its collection, exhibitions, and educational programmes, the
Guggenheim Abu Dhabi will bring attention to under-researched
and lesser-known histories and will re-evaluate those chapters
that have defined the historical art canon to date.
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Loans: bringing Abu Dhabi’s art to the world
The Guggenheim Abu Dhabi is collaborating with institutions

around the world to foster important relationships and introduce
global audiences to the permanent collection of the museum.

Artworks loaned
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Artworks commissioned
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In the Studio: meet the artists, virtually

A film series produced for Guggenheim Abu Dhabi, ‘In the Studio’
gives art fans the chance to meet artists and practitioners living
and working in the UAE and explore their studios, their voices,
and their creative universes.

In 2023, In the Studio produced film interviews with:
e Chinese-American visual artist Susan Doe
e Emirati visual artist Rawdha Al Ketbi
e (Canadian-Indian architect Oorvi Sharma
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Acquisitions and Commissions: giving art a home

Guggenheim Abu Dhabi acquired 101 artworks by 51 artists
in 2023. This year there was a focus on geographical gaps,
bringing in the first works by artists from Vietnam, Uzbekistan,
Iceland, Hong Kong, Mozambique, Afghanistan, Bangladesh,
and Sri Lanka.




Dedicated to building knowledge and offering experiences
that illuminate the miracles of planet Earth and our
universe, the Natural History Museum Abu Dhabi (NHMAD)
is designed to ignite a lifelong passion for the natural
world in visitors locally, regionally and internationally.
The museum and research institute empowers a new

generation of advocates to help shape the next chapter
of our planet’s remarkable journey. The museum tells a
universal story through an Arabian lens, fusing scientific
and cultural research. It explores our planet’s natural and
cultural diversity, enriching our present and helping us
imagine possible futures.

Natural

History Museum

Joliallgsl (sitl aal cljlgall Jolsl d g oSai albiell puabisll
Sibgiwliall 44l dcpuny o Sai olipsl dgalyilly cla i pSaill
L_,.n_:u"J.JJl Jaliell jguall audlg cala il sall &igiue k“_,‘.inlgsl l;

& &0 L._?_é|g ) ddclbll gl Jolipsl

Abu Dhabil

JoLiellgsl sl dal ljlgall Jolsl d aig osai oliell jialial
Slbglublall &l dcpum pSai glips dgalyilly cilass psaill
ol paliell jguall dualg caladiill sall digiue algsl La
Jolsl dadg psaiiliell paliell go alg p dcliall ol Jolipsi

cast dal o Joliellgal (3l dal ljLgall




$all dal ul)jlgall dgl.\i dduig pSai gliell paliell
E3ai ul_lg.n e_uua_l.ll dl rob.; ro_o.xa_ﬂ )_LSI aal | Jng_”gJ
uLl_pS| dgalyillg wlai ULUJSI O.g.3|}.d|g Cala b ro_i:.lﬂ Gle caia
Acquisition Sourcing and Proposals: building the collection
The NHMAD curatorial team continued sourcing the acquisitions

required to complete its comprehensive asset list as it prepares
for its opening to the public.

Exhibitions delivered I

&

Exhibitions delivered
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Exhibitions: showcasing sustainability and megafauna

The NHMAD’s contribution to the 2023 Saadiyat Cultural District
Exhibition was the display of a stegosaurus, with supporting
research, text, and multimedia content.

The museum also delivered a Sustainability Exhibition, with
NHMAD specimens on display alongside works created in
response to the pieces by two artists.
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Igniting curiosity and imagination with immersive art

Set to be an inspirational space, teamlLab
Phenomena Abu Dhabi is a purpose-built
17,000sgm building. It is more than 70% complete
and will be populated with multi-sensory art
installations, unique to Abu Dhabi and designed
by Tokyo-based art collective teamLab.

A blend of art and architecture with cutting-edge
technology and science. teamLab Phenomena
Abu Dhabi will provide an immersive, multi-
sensory journey, through which visitors encounter
intelligent artworks that change in response to their
environment. In this ever-changing experience, no
two visits will be the same.
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Louvre
Abu Dhabi
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Curating the captivating story of the UAE

Zayed National Museum is the national museum of the
United Arab Emirates. Located at the centre of Abu Dhabi’s
Saadiyat Cultural District, it celebrates the rich history,
culture and stories of the UAE and the timeless values of
the country’s founder, the late Sheikh Zayed bin Sultan
Al Nahyan, whose enduring example continues to guide
the nation and its people today. Through its exhibitions,
research and public programs, Zayed National Museum
explores the origins of the values that Sheikh Zayed
embodied throughout his life and their lasting influence on
the country that he founded.
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A Museum for Everyone: enhancing accessibility

In collaboration with the Zayed Higher Organization for People
of Determination (POD) and celebrating the International Day
of Disabled Persons, Zayed National Museum launched a
multi-disciplinary committee featuring POD members, selected
teachers and parents.

In collaboration with the Sharjah Social Services Department,
Zayed National Museum staff celebrated Eid al-Adha with senior
Emiratis in their care home by creating a vase inspired by the
Marawah Vase, the oldest such relic found in the UAE.
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A Growing Collection: preparing an immersive visual journey

Work continued in 2023 to build Zayed National Museum’s
permanent collection through loans, donations and acquisitions.
Due to the high volume, some sections of the museum’s
collection have been temporarily placed in storage.
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Conservation of Zayed National Museum Objects

Zayed National Museum has conserved artefacts important to
the UAE’s history that is central to the museum’s mission, and
the museum has extended it’s efforts:
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Large archaeological pottery jars were
reconstructed during the most recent
conservation campaign in Rumailah, Al Ain
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Digital Preview: an online presence

The museum’s holding page was launched in July. This digital
experience is the first phase in gearing up for the full website
and app that the museum will launch closer to its opening.
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Conservation Capacity Building: Preparation and
Conservation

Zayed National Museum initiated a series of conservation
workshop sessions to equip the local collection and curatorial
team with essential skills and techniques required for preserving
and safeguarding valuable artworks.

These included workshops with the Abu Dhabi Executive Office
(ADEO) and the National Museums of Saudi Arabia and Oman.
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Objects conserved and
assessed for display



Outreach: learning & public engagement workshops

The Learning & Public Engagement team conducted several
workshops throughout 2023. It hosted teacher advisory groups
and workshops with students to assist in creating a curriculum
and programmes for students visiting the museum. These
included programmes highlighting plants and animals that are
symbolic of the UAE.
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The Abu Dhabi

Arabic Language Centre
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“A champion for our national language, the Abu Dhabi Arabic
Language Centre (ALC) is a vehicle for knowledge, culture,
and innovation, utilising artificial intelligence, smart applications
and other digital touchpoints to promote and develop the
Arabic language. Harnessing the expertise of researchers
and specialists, the ALC curates impactful initiatives — from
specialised libraries to translation projects — that enrich Arabic
content and enhance its accessibility worldwide. The Centre
fuels a love for learning through grants, awards, and events,
celebrating Arab civilisation and empowering a new generation
of content creators.”

Dr. Ali bin Tamim
Director,
Abu Dhabi Arabic Language Centre
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Perception Index: tracking status and usage of Arabic

The Centre continues to assess and track Arabic language
status and usage through the Arabic Language Perception
Index, surveying more than 6,000 respondents a year across
Abu Dhabi to understand their perception of Arabic as the
language of knowledge, culture, and creativity.
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Present and Future Potential Study: benchmarking
Arabic curriculums

The Experiences of the Present and Future Potential study, first
launched during the Arabic Language Summit, assesses and
benchmarks Arabic language curriculums in the UAE against
five other countries. Exams undertaken in the UAE during 2023
for the International Certificate for Proficiency in Arabic (CIMA)
surpassed their annual goal by 25%.
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Broadening access to the Arabic language
The ALC leads research efforts in the field of Arabic studies and
linguistic development and establishes key local, regional, and

international partnerships to broaden access to, and enhance
the importance of, the Arabic language.

145K
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Educational session participants
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BAREC: an A.l. digital platform

A digital platform for assessing readability in Arabic using Al
machine learning, the Balanced Arabic Readability Evaluation
Corpus (BAREC) was launched in collaboration with New York
University Abu Dhabi (NYUAD) to develop a comprehensive
reference resource to facilitate the study and evaluation of

Arabic readability across the Arab world.
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The ALC is committed to transforming the intellectual
contributions of Arab and non-Arab scholars into books. In 2023,
Kalima — an initiative to revive translation in the Arab world —
translated and published 100 books into Arabic. Esdarat, the
research and publications department, published 39 books
by Arab authors to educate, entertain and culturally enrich a
diverse audience.

Publishing achievements surpassed the annual target by
16% in 2023 with a total of 139 new books, while 400 books
were digitised. Notable contributions included 19 books via a
partnership with Majarra, 10 translations from the Cambridge
literature series, and six youth-focused books translated by
Emirati talents. Copyright initiatives resulted in 75 agreements
being signed in 2023.

What is Majarra?

The partner digital platform helps Arabic speakers advance their
careers, lead better lives and achieve their potential.
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“In 2023 we not only regained momentum, we also
fulfilled our mandate to enrich people’s lives through
sharing Abu Dhabi with them. Through the power
of partnerships, we witnessed the tangible impact
of increased numbers of visitors, bolstered by our
compelling MICE offerings and rich blend of cultural
and entertainment attractions — all of which are rooted

in welcoming Emirati hospitality”

H.E. Saleh Mohamed Al Geziry
Director General
Tourism
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Increase in MICE events



Onsellell pgaill LS :diiuugall yag,ell
12023 ple 4 dnollll elomuill g1y o

pllall 46 liib a8, sl Meliy L gy assliagys e

oo saellg soln 81l Gle ojilall "jigalys galo]" agpa @

"jaigu (Slo" ailga jla] 6 i sl Gisall e

alllsac sunodl suc el cupall pai @

Opall s oo dyga JSIl gy i " dapa 0
kol

Jlsell Sauugo o ciljlailll dabia jjgy ol jila" agia @

) " b grac Gyell paill o

lalw "5 " 86y guic 1 jolabig gy puisll paill @

6 prguindl ausdd Al "Cay ing" wliall agpa .

caladiill sall djgiume algsl dunls cily depuy pSai

sguall aualg

Concerts: among the music icons who came from around
the world to play Abu Dhabi were:

e K-pop superstars BlackPink, the biggest girl group in
the world

e  Grammy-winning, multi-Platinum band Imagine
Dragons

e Sting, on his ‘My Songs’ tour

e Arab superstars Haifa Wehbe and Nassif Zeitoun

e ‘O0s legends Backstreet Boys

e Heavy metal icons Guns N’ Roses

Former Take That singer Robbie Williams

band Westlife
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Welcoming the world for

back-to-back events in 2023
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1.5M

Total attendees
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More than 1.5 million people attended events overseen by our
Abu Dhabi Events Bureau in 2023. Events ranged from stage
shows by international comedians to stadium-filling concerts,
from widely televised fixtures in the global sporting calendar to
specialised exhibitions and expos.
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Global MICE association partnerships forged in 2023 include:
e International Congress & Convention Association (ICCA)
e Society for Incentive Travel Excellence (SITE)
e Professional Conference Management Association
(PCMA)
Union des Foires Internationales (UFI)
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ADCEB and Abu Dhabi National Exhibition Centre (ADNEC)
also set up a joint fund in continuation of ADCEB’s strategy to
harness public-private partnerships to boost B2B events and
incentive travel to the emirate.

Events hosted |
Defegates
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Visitors to B2B exhibitions
and conferences [ |
2022 ple; dijlio gaill duwi 54% growth over 2022

2019 jple; dijlin gaill duui 23% growth over 2019 (pre-pandemic)
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Delegates from corporate +
meetings and incentive groups

2022 ole; dijlio gaill dui 100% growth over 2022
2019 oles dijlio gaill duui 90% growth over 2019 (pre-pandemic)

ohadll dgags Lubagll aisbaiul calsj Jas 4 ;
Destination weddings hosted in Abu Dhabi
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Destination wedding visitors [ |

Meetings, Incentives, Conferences,

Exhibitions & Weddings

Developing a world-class centre for business events
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ADCEB sets up business in Seoul

ADCEB launched its first international office in Seoul, South
Korea, with the aim of promoting Abu Dhabi as a potential MICE
destination. South Korea was identified as an emerg' ket
for Abu Dhabi due to its potential for high outbound MI \
travellers, high spending, proximity and availability of regional \
corporate headquarters.
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FIRST: Abu Dhabi Travel & Tourism Week
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2023,
=

ADCEB launched and organised the inaugural edition of the = — . 1
Abu Dhabi Travel & Tourism Week (ADTTW) as a platform that 2023 h
brings together four distinct conferences and exhibitions to -

engage a diverse audience, including global leaders.in.the e e

tourism industry and dedicated professionals.

The four conferences were:
e City Tourism Briefing
¢ Abu Dhabi Business Events Forum
e Abu Dhabi Wedding Show
e Future Hospitality Summit

!li
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ICCA Congress

ADCEB beat three other destinations in May 2023 to secure
the hosting right for the 63rd ICCA Congress in October
2024. The annual event will convene 1,000 to 1,200 decision-
makers for international professional associations, association
management companies, professional conference organisers
and event management companies.
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Expanding Abu Dhabi as a wedding destination

The Abu Dhabi Wedding Show aimed to be the first Wedding
IP owned by a government entity, a premier platform for the
wedding industry in the region. The purpose of the event is to
promote and position Abu Dhabifas a leading Weddiné- and

celebrations destination as well as showcasing and preéefvfng} |

*
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MICE offerings

#1 City in Middle East for Association Meetings
ICCA 2022 Ranking (published in 2023)

Best Middle East Emerging Wedding Destination
WOW Awards Asia 2023

Best Personnel
IBTM World 2023

ADCEB participated in international trade shows including
IMEX Frankfurt, IBTM Barcelona and IMEX America. It secured
numerous business events for Abu Dhabi from clients based in
a variety of countries.

dobsiwl 6 bauugdll Gpidl gso Gus g dll dripadl
) dumgoall Caleloisdll
udyleally Jilpaigall dugsdl dbilyl] driai

(2023 jole 6 opusi 8i) 2022

g ill Gpaidl 6 lséfll diiili dgag Jucis i/
"2023 Luwl glg jilgs"

Judddll pilhll
IBTM World) 2023) "slj99 ol i 4 ST"

dilgs dylai yayleo b ydjleolly Cilpaidell ol 1o i
uSayl's digliitp "sligg ol T ot Sl "ig asila yuSal” Cridial
,_1.|a ol 0 Gildleall o sac dabai b joall o0 @i Syl

dalide Jos o clloc albal



(K>

daluudl acllhg
Tourism Sector

Internatlonal

Cabdoell

9.&] Operations

k]

FAM trips: showcasing a diverse emirate
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Abu Dhabl makes its mark around the world

In 2023, we hosted multiple familiarisation (fam) trips to
showcase Abu Dhabi to our stakeholders, including hoteliers,
trade partners, and VIP guests.

2023 ole o lgaskaii i daayjai dlga 4 O
Fam trips conducted in 2023
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conducted in 2023
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_ Among other projects in 2023, DCT Abu Dhabi’s International
; =t Operations department collaborated strategically with the
- cruise and luxury yacht industries and conducted focused
outreach to attract visitors from the US and Asian markets,

especially China.

New GCC offices with GSA representation are covering key
feeder markets in Riyadh, Jeddah, Dammam, Kuwait, Oman,
Qatar and Bahrain.



Abu Dhabi vendors
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Sales mission CIS: Kazakhstan and Uzbekistan

Through a series of breakfasts in business hotels in Kazakhstan
and Uzbekistan, both member countries of the Commonwealth
of Independent States (CIS), DCT Abu Dhabi trained more
sales leaders, travel advisors and tour operators, tested their
knowledge and presented raffle draws.

Attendees

Air France: supporting an inaugural flight

In 2023 we supported the launch of the inaugural Air
France flight to Abu Dhabi through a FAM trip and by
providing the airline opportunities to take part in our trade
promotions, among other collaborations.

A strategic MoU was signed between DCT Abu Dhabi and
Air France-KLM to implement collaborative travel trade
promotions targeted towards key operators and travel
agents in France and the Netherlands. By leveraging
existing networks, this initiative expanded Abu Dhabi’'s
tourism footprint in the European market.

Weekly flights, from October 2023
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.WeChat

In October, the Director General visited China and participated
in nine joint marketing programmer (JMP) signings and.the
signing of a Memorandum of - Understanding (MoU) with
technology conglomerate Tencent. The MoU aims to encourage
multiple initiatives including the growth of recently enabled
WeChat Pay/in Abu Dhabi and the launch of DCT Abu Dhabi’s
new Experience Abu Dhabi Mini-Programme on WeChat.
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In November, DCT Abu Dhabi and the Abu.Dhabi-Convention
and Exhibition Bureau (ADCEB) hosted an Experience ‘Abu
Dhabi Showcase Event in Shanghai. Over three days, 'we
worked to connect Abu Dhabi stakeholders with top partners in
China, hosted cultural experiences and held a series of panel
discussions with top industry leaders.

Top agents
Stakeholders
Stakeholders O
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World Travel Market

Abu Dhabi's participation in the World Travel Market featured a
wide range of participants from its travel and tourism industry.
This major platform has enabled Abu Dhabi to announce
partnerships, events, campaigns and establish strategic
partnerships with global travel leaders, solidifying its position
as a premier destination on the world stage.

Participants
I 50 2 /o
Micro-journeys assessed
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Arabian Travel Market

ATM Dubai serves as a pivotal event in the global travel and
tourismindustry, providing a platform for key players to converge
and showcase their offerings. Abu Dhabi's participation has
been notably successful, with 70 participants from diverse
arrays representing the emirate's vibrant travel and tourism
sector. This participation not only highlights Abu Dhabi's
commitment to fostering industry growth but also signifies its
strategic efforts in forging partnerships with prominent global
players in the travel sphere.

Participants from Abu Dhabi ;
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Representing Abu Dhabi at
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Visitor Information Centre: welcoming travellers at
the airport

DCT Abu Dhabi inaugurated the Visitor Information Centre
(VIC) situated within the Arrivals and Transit zone of Zayed
International Airport. The VIC offers a welcoming environment
where visitors receive essential information and support,
seamlessly integrating digitaltechnologies. Moreover, it provides
a cultural immersion experience while actively promoting visitor
engagement and facilitating feedback mechanisms.
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: ﬂ, Visitor Journey Design: enhancing the end-to-end journey
J]' | 3 DCT Abu Dhabi conducted a thorough gap analysis study
LT . to identify areas for enhancing the end-to-end visitor journey,
encompassing experiences from pre-arrival to post-departure
stages. The objective was to elevate Abu Dhabi’s profile as a
premier destination and optimize the overall visitor experience.
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Hidden Gems & Sustainable Experiences: new web launches

We launched new experiences categorised under ‘Hidden Gems
& Sustainable Experiences’ on the Visit Abu Dhabi websites.
Focusing on highlighting Emirati Heritage and offering unique
and engaging local activities.
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Experiences launched
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OASICS: luggage & check-in service

A luggage service and check-in point was initiated within Yas
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Digitalisation and Automation: integrating technology

Digitalization teams at the VX Dept focused on transitioning
Microsoft platform automation from manual processes to the
MS Portal, encompassing a complete cycle from scheduling to
assessments, reporting, and action plans. This effort involved
providing access to internal and external stakeholders.
Additionally, they created a centralized dashboard for visitor
experience (VX) that integrates various data sources such as VX
department tasks, survey responses, reviews, data from digital
kiosks, social media sentiment analysis, mystery shopping
results, and other relevant inputs. Furthermore, they engaged in
collaboration with the Yas Island Metaverse project.

Entities onboarded

1

Mall in collaboration with Miral Enterprises. The luggage service
kiosk officially launched at the end of January.

Stakeholders omboarded 3 I I

Lasljs] i dyioo diga

-~
=2
i

£




Ol sLaitll 8j5la Glow gholn e 8j oo calulles 11 dg ojgall
sl

ol s lj jUno g o &Sly iy abagnl - dalyuullg dalaill 6y fls cusac
sl 8jall Gl Ul b calylles il 3wl jSlyo jiig
leai 8ysluall 0im Cuiduaig .diusall clail calise 4 | ilgojgall
| g o9 &)l sLayll ki Loguuy Liaeg jLnall a A o isall
8dlall & ylaill ciloalall Joni cilidilg Joo uly b il dclé -4
doypull alapall e Glowllg 9-459J.i &)L ggpill vasgs Glwllg

w139 gl o JS -8

| gojoall yuls dlga o duu)y Gaui jSlpo 4

6ySiso Ciljlesds Jaai yaudl Ciljlgal hanAas Laia
2023 olol | Ugoygall spsll 65l Sluwl 1 6
A .V IL;Il_!lé_!ml.emjgerj } .. 1 OOO

s 3400

Jolidt ¢uusai taxnluull Gaull dhao Guuai

ol yusi ddael o abgil -8 @nbwdl Gauwll Libhas Cieias
&8s doaduao dudio laill dyad paus Lidl dups dylaill djegll
gyl aalull gaull dase a Gl dyai e eguall bnyluil
sopall jluy &diall o sslatull Layl cidig .sulj clize b dadlgll
Ly jujei by ool i e iyl ciluagi pusdig dloiaal

o0 Juolgill bhlai xicg pgilay cLiil cila ol

Cagjilill calelyaly elaiyill :addall Cadgill jluo

pstd Joc «rujilyill (jaluol cidgoll cadgil & uai Jal o
D9 U_lbg.lJJ Lavas pduas n_u:.l.ogLu.w gk e jlgpdl aupai
Calebu G (e pgadai Cilyia ayji b Guyalusall Casgiwi 5)slie

8)Lodll JAals



Elevating Abu Dhabi’s tourism
offering for the world

&uuailly &bl olay il sy Dals 2023 ole ols sl
peLa) puaine dcguugo dgagll udas Cus «lhgldl
-0 odbudl e (Suysd guys sl Lgoadaiiy duwbiall
Jlosituul olall g Los &clijll e uys p5lg olsall
gl raglll Caaio o é cantlill Juali s3le] diono
Gllalg gl (56 inlisall alalall @S gasgio
- aalywllg & LA 855 o dglinall Jilugll 8y

Ayizall culgall idagll




dgelpill clpall as)liie spllall G dcljill ge guys psi

deguugo 4 |_\_u.a Lu.ub.n Lo.nJ ,_,_dog.ﬂ = qal.u_u.x."g aalafll 6pils cda

Creon dua «pdlell oo aclyill e s J..I.SI Lgouaiiy duollell juise
Caleolall ciilng Gsliall L,n]cmg,o o Laadi 290 0 J_ISI 6)3lodl o3

Ul 6 bl dcjjo 0 651l (S93 (el jallg dcl )l U_ubm|g

KNI .x_aapt_x_u‘oJ}oqus.ou_o g1saall jue dlluy guysdl pouaig
0pang «amlidl ylgas U_o aulgall yggidl Ciiso ) ‘k_s‘p.g.oﬂ s
ila (Al su_CIJJ.” U_ng_ll Sabi u.u_l.u wligi JTulsoa o sl Sl
Lasia v U0 (—aligog U_ng.ﬂ - dabwllg aalaill 6yl o< u_xlm.o

lao e liog gl 4

418 Joa 83180 Ciljlgog culoglesy (s Lirall 8j3Liall oim Cisgjg
8)logll uasl Jiaiue oless 6 Jles JSuiy danluall

Largest Agricultural Lesson: sharing farming expertise

DCT Abu Dhabi set a new Guinness World Record with the
world’s Largest Agricultural Lesson, bringing together more
than 290 attendees including hotel staff, university students,
farming practitioners and experienced farmers at Gracia Farm
in Al Bahia.

The lesson featured a video message from HE Mariam bint
Mohammed Saeed Hareb Almheiri, Head of the International
Affairs Office at the Presidential Court, and was attended by
Sheikh Ahmed bin Hamdan AlNahyan, President of the Abu Dhabi
Agricultural Club, alongside DCT Abu Dhabi representatives,
staff from 67 Abu Dhabi hotels, and local farmers.

The initiative empowered participants with know-how on how to
actively contribute to a greener future for the emirate.

- 290+
Attendees

iviie @F
Abu Dhabi hotels represented
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Largest Water Safety Lesson: swimming excellence &
safety awareness

In 2023, athlete Mansour Al Dhaheri released a documentary about
his quest to swim the 62km circumference of Abu Dhabi Island.

As part of his Swim 62 initiative, DCT Abu Dhabi arranged a
Guinness World Records attempt. In February, 336 attendees
from Abu Dhabi schools, including People of Determination,
took part in what was officially recognised as the Largest Water
Safety Lesson, which took place at the Maritime Heritage
Festival on Abu Dhabi Corniche.

His Highness Sheikh Mohamed bin Zayed Al Nahyan, President
of the UAE, received the UAE's Swimming 62 Team, who
completed a 62km swim around Abu Dhabi Island.
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Shuttle Bus Network Expansion: connecting the e
attractions

.fThe Access'&e Events Manual has been developed
‘L‘F to improve overall accessibility in the events sector
and position Abu-Dhabi as a regional and international
destination of choice for travellers of determination.

The Experience Abu Dhabi Tourist Shuttle Bus (p’eviousl | i
Abu Dhabi Shuttle Bus) was expanded in 2023 two years !
it was launched in 2021 on two routes, with 19 new stops

i The guidelines support the UAE Universal Design Code
and Abu Dhabi Government’s People of Determination
Strategy (2020-2024). The manual has been developed to

e i .‘: X _,:_.;, a) . raise awareriess of accessibility in the events sector and to
= . ey -
= 2 L34 S Q [ ensu,fe tﬁ‘at the needs of all individuals are addressed and
;é; 5 st ?5 fagtl"taté%i atall events.

3 s “ VAL ‘“,: : It *has been published on our website and announced on
T RO H social media—with a grace period of one year (until December

| A <4 .'r:v'-ﬂ"r = "‘\.‘, . - e
dhao i T A T _ 2024) provided ‘for events and venues to implement the

S T S \

\ mandatory standards specified in the manual.
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Sustainable Tourism: guidelines developed and published

The Sustainability Guidelines developed by DCT are a non-
binding set of recommendations and initiatives aiming to lead
the industry towards a sustainable path.

They target sectors across the tourism industry and they are
aligned with the UN’s Sustainable Development Goals (SDGs),
the Global Sustainable Tourism Council (GSTC) criteria, and
other leading industry initiatives to provide the industry with a
roadmap towards achieving a more sustainable and inclusive
business. DCT Abu Dhabi conducted awareness sessions
during development and post-publication.
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Turtle Rehabilitation: safeguarding local sea life

In 2022, the Louvre Abu Dhabi Turtle Rehabilitation Area
was created by the Tourism Sector Management Office and
Environment Agency Abu Dhabi. It is an eco-tourism project,
under which a lagoon in the Louvre Abu Dhabi is being used to
treat and rehabilitate injured sea turtles before they are released
back into the ocean. Ownership was transferred to the Louvre
in 2023 following a new FOC contract with the operator The

National Aquarium.
JLQISJJI " : ‘ 1 O O o/
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Energy Audit: reducing the UAE’s carbon footprint

DCT Abu Dhabi collaborated with energy services company
RESET MENA to conduct thorough energy audits and assess
the energy consumption of all hotels across Abu Dhabi in 2023.

The project aims to identify energy-saving opportunities and
corresponding financial implications that will help hotels reduce
their utility consumption and cost, thereby reducing the UAE’s
overall carbon footprint.
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Reports circulated to hotels
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Digital audio tours: three languages supported

DCT Abu Dhabi successfully managed to translate seven
self-guided audio tours into three different languages: Arabic,
Russian and Mandarin.
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Stakeholder Calendar: mapping yearly engagements
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The stakeholder engagement team managed to successfully
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. ‘m establish two-way communication with more than 250 tourism

ra stakeholders/ businesses acrgss the Emirate of Abu Dhabi.

Challenges identified

Stakeholders contributed Community events -

loped multiple platforms to bring stakeholders ’Eogether in
additio he one-on-one—-mé'éﬁﬂgs: These efforts included
hostin irst City Tourism Briefing, holding community
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Challenges addressed . - Workshops

The team met w#x representatives from tourism entities and
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Our centralised systems licensed events and entertainment
across the emirate and allowed us to analyse trends. We
also continued our ongoing work to make Abu Dhabi more
accessible for People of Determination and developed
the Hayyak Welcome to Abu Dhabi programme to train
professionals in high-quality service.
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Enhanced Accessibility: welcoming People of Determination

In collaboration with the Zayed Higher Organisation for People of
Determination, our Quality and Compliance Team visited hotels
and tourist establishments to assess ease of access. The project
not only advances the quality of services provided to tourists,
especially those with special needs, but it also sets a benchmark
for inclusivity and accessibility in the tourism industry.
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Centralised Oversight: consistent quality

Our digital systems are used to approve events and
entertainment licences, consolidating permits and events
for efficient management. The details are stored in a central
repository, and our strategic hub allows for efficiency, trend
analysis and decision-making.
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Hayyak Welcome to Abu Dhabi: training employees in
high-quality service

We ran a series of workshops in 2023 to support employees
working in the tourism and hospitality sector. Under the title
of Hayyak Welcome to Abu Dhabi, the workshops aimed to
enhance the Abu Dhabi visitor experience by ensuring that
high-quality 'services are provided across the emirate. The
trainees included taxi drivers, hotel front desk and concierge

staff;’shuttle bus drivers and airport passport officers.
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Inspections: committed to regulations

More than 18,000 successful inspections were conducted
across the tourism industry. The results show the commitment
of facilities and institutions to the laws and regulations issued
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Event Licensing Manual: user guidelines developed

A comprehensive Event Guidelines Manual has been

4 prepared, ready to be published in 2024.

- This marks amilestone in our processes, offering a detailed

roadmap for event and.-entertainment applications. The
technical guide intricately outlines the application process,
specifying requisite approvals from various entities. It is
a comprehensive resource for both stakeholders and
customers, -ensuring a precise understanding of the
application pathway.
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Special Licensing User Manual: streamlining complexity

A comprehensive User Manual has been prepared, ready
to be published in 2024,

The guidelines streamline the complex process of obtaining
special licences, making them accessible to all applicants.
With access to clear, user-friendly instructions and
translations, applicants can easily understand requirements
and submit applications accurately. The streamlined
process makes obtaining special licences more accessible
to all applicants, leading to increased inclusivity.
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MOTN AI Bhafra:':gfirst for the Western Region
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MOTN was held in Dhafra for.the first time, taking place in Zayed
“City. The five-day family festival featured retail, dining, activities,
Emirati culture and

““entertainment, and concerts — celebrati
heritage. g A
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Dar Al Zain Festival at Al Jahili Park

DAZ Festival broke attendance records in 2023. The homegrown
10-day festival in Al Ain featured retail;-foodie experiences,
family-friendly activities, and live entertainment:
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Immersive Experience: lighting up Jebel Hafit

During the holy month of Ramadan, Jabel Hafittand the Green
Mubazzarah area welcomed a comprehensive - activation.
Residents-and.visitors were treated to a light show on the Jabel
Hafit mountain;-as well &s-an ‘authentic village experience and
a VIP-catering.area in the Green-Mubazzarah.park.
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Al Ain

Increased awareness of the Oasis City
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Al Ain Winter Activation: The Great Circus of Europe

Al ain welcomed an iconic ltalian circus for a true ‘big top’
experience in December. The event combined the time-honoured
traditions of the circus with cutting-edge performances, perfect
for families.
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Eid Al-Adha celebrations: concert and theatre

DCT Abu Dhabi brough Eid Al-Adha celebrations to Al Ain with
an Arabic concert and comedic theatre show.

-+ 2,704
Tickets sold

wsall &l clylgall Jolsi dadg pSai gliall paliell

cid aSai culigd grouaill jull plss pouail pisi dal o Jolisellgsl
Ciligiuwliall &&l ey wy oSai olipsT dgalyilly cula s psaill Gl
il palioll jgunll dyalg cula il sall digiwe dlgsl La
dugiuo -blgsl casa @5 JI sl plas @ouail sl @l oy Jolipsi

guall duslg ala il sall

National Day celebrations

The UAE National Day concerts welcomed a primarily domestic
audience, with a number of A-list Khaleeji and Arab artists
taking the stage. The Al Ain Square venue welcomed Emirati
artist Eida Al Menhali, Iraq's Aseel Hameem, Hamad AlIAmri and
Lebanon's Diana Haddad.
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DCT Abu Dhabi is driven by strategies based on
and assessed by research, data, and tangible
achievements. In 2023, we were recognised for
our crisis preparedness and laid the groundwork
for UN certifications of destination management
excellence. We have continued to assess our own
progress through our Mystery Shopper programme
and customer satisfaction surveys, and our constant
quest for improvement has also proved itself through
a rise in hotel guests staying in Abu Dhabi and growth
in food and beverage revenues.




“DCT Abu Dhabi is propelled by strategic planning
that allows us to build achievable goals and plan
ahead with laser focus. This empowers us to make
data-driven decisions that deliver impactful results.
But our success goes beyond strategy alone. We
cultivate powerful synergies by aligning the efforts
of all stakeholders —employees, partners, suppliers,
and investors. This collaborative spirit fuels our
momentum and ensures we are constantly moving

forward together.”

H.E. Saeed Ali Obaid Al Fazar
Executive Director
Strategic Affairs
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2025 Gulf Tourism Capltal Al Ain awarded a prestigious title

Al Ain City has earned the title of GCC Tourism Capital for 2025,
a testament to our unwavering commitment to exceptional ;

tourism management. Al Ain City plays a pivotal role in driving’ |

economic prosperity for Abu Dhabi and shaping the 'reglons
tourism Iandscape It is posmoned as a key destlnatlon for

' [ 'and natural wonders. T ‘“ 51,‘-
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; cer_ﬁfying destination management
qu,ality.‘-" R
S,
In 2023 DCT Abu Dpabl laid the groundwork for the
introduction of the United Natlods World Tourism Organisation
(UNWTO) Academy’s QUEST c_:er__tlflcatlon. QUEST is a quality
certification for destination management organisations (DMOs)
that endorses and enhances excellence in the organisations’
ieadershnp, execution and governance It provides a framework
of standards and criteria to guide and'assist DMOs in their
strategies and recognises quality. and excellence.



Customer Satisfaction: measuring DCT Abu Dhabi services

The DCT Abu Dhabi Mystery Shopper project aims to achieve and
maintain customer-focused operations and excellent customer
service standards. By the end of 2023, the scores had increased.
The three sectors that shifted upwards between the first and fourth
quarters were Libraries, Classes and Cultural Sites, each improving
their score by about 6%.

Customer satisfaction score 88- I /O

Mystery Shopping: a focus on excellence

The DCT Abu Dhabi Mystery Shopper project aims to achieve and
maintain customer-focused operations and excellent customer
service standards. By the end of 2023, the scores had increased.
The three sectors that shifted upwards between the first and fourth
quarters were Libraries, Classes, and Cultural Sites, each improving
their score by about 6%.

Mystery Shopper score 91 l2 /O
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Increase in domestic guests o

2,648,939 Domestic guests in 2022
3,005,823 Domestic guests in 2023

cilileall L jguanll o
Increase in food &
beverage revenue in 2022 o

11,907,277 Rooms available in 2022
12,082,712 Rooms available in 2023

Sillleall o gl 2 ; c
Increase in total guests year-on-year o

4,333,947 Guests in 2022
5,504,279 Guests in 2023

calyleallSae A i 1 o
Increase in rooms available o

11,907,277 Rooms available in 2022
12,082,712 Rooms available in 2023

T 54 A)
Increase in international guests

1,650,049 International guests in 2022
2,388,171 International guests in 2023

Business

Intelligence

Informing our hotel operations

Welcoming more guests from UAE and abroad

2023 saw a 27% increase in the number of hotel guests over the previous year. The
number of rooms available only rose 1%, but Abu Dhabi attracted 54% more international
guests and 13% more domestic hotel guests in 2023 than in 2022.
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The Strategic Marketing & Communications (SM&C) team
has built on the foundations set in the previous year. Data-
driven decision-making informed all SM&C activity, from
concept to campaign. The power of collaboration saw us
align to ensure a cohesive brand voice that meets the needs
of all stakeholders. With enhanced creativity, the marketing
team developed innovative and exciting campaign stories
that resonate with a wide range of audiences.



“In 2023, we raised the bar with human-first
storytelling that created memorable and
lasting impact. Through elevated influence
and brand collaborations, we built on the
foundations set in the previous two years and
went to a new level in terms of campaigns
and market penetration. With the Experience
Abu Dhabi engine powering our marketing
communications, we leveraged data insights
to craft compelling, unified stories for the
destination, alongside our partners. This was
a year where we delivered impactful results
and ignited momentum for continued growth.”

H.E. Nouf Mohamed Al Boushelaibi
Executive Director
Strategic Marketing & Communications
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Impressions

With the majority of campaign content curated to
inform and excite, there was an opportunity to take
a more artful approach. This resulted in the Find
Your Pace campaign — a truly immersive, emotive
and sensorial experience. Following four characters
on a journey of discovery, the new aspirational
campaign is a reflection of the intangible — breaking
the boundaries of typical destination brand films.




One Summer Isn’t Enough: launching Abu Dhabi as a
year-round destination

By showing the world that one summer isn’t enough tq.l'
experience everything in Abu Dhabi, we highlighted the vas'#
range of indoor activities — while tackling the lack of awareness =&
over what the emirate has to offer. The campaign leveraged the
massive regional appeal of Ranveer Singh.

Impressions | i
Web sessions ; [ |

Elevating campaigns

across 17
hew markets

As well as general campaigns, focused marketing means DCT brought
all aspects of Abu Dhabi to a wide audience, offering visitors tailored
messaging around targeted experiences

The ambition to more than double visitor numbers — from
17.4million in 2022 to 36.1million in 2030 - demands
exponentially increased marketing efforts. Taking a stride
towards this goal, we increased our target markets from 10
to 27 in 2023. In addition, we have significantly increased our
number of campaigns. So far, this has increased all brand
health metrics: Awareness (+3.2% year-on-year), Consideration

ciliga ‘ (+2.6%), and Intent (+1.4%) to come to Abu Dhabi, as well as
Engagement rate Familiarity (+3.2%) with our different attractions.

Engagements Countries Campalgns New Markats
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an’t Wait to Winter #InAbuDhabi: a hyper-personalised
g
approach to global reach

Adopting DCO (dynamic creative optimisation) allowed us to
rapidly build multiple iterations of an ad using the same base
creative. From there, the algorithm can use different data points
to determine the most impactful ad elements. This means each
ad is relevant to users.

International markets
. " . tlll:l'g-a 4 0 0 0
Personalised assets I
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Activating Al Ain: A Living Oasis--;. L c’.:*; )\ i Holding on to our Heritage: 52nd Union Day

Al Ain has been a haven of life for centuries. The challenge Was o R 2 v R N . Adopting DCO (dynamic creative optimisation) allowed us to
that many residents were not aware of its close proximity and the = A St W3] : rapld‘Iy build multiple |terat|on.s of an ad using the same bgse
activities on offer, with only 12% destination awareness across T T reens ¢ creative. From there, the algorithm can use different data points

the region. This was the first independent Al Ain campaign that . e ! 3 . £ 3 o gletermine o ot et ot dlomonts. Thie e o
invited visitors to experience culture, adventure, and wellness, 7 ST (o L et A | ad s relevant to users.
all'in one place. A ;

Find Your Pace: immersive and emotive

o T btz _' | , £ With the majority of campaign content curated to inform and
11a7lioB : 2 . R .' Vs 2 Sriy excite, there was an opportunity to take a more artful approach.
Impressions : ' st This resulted in the Find Your Pace campaign —a truly immersive,
g <l emotive and sensorial experience, following four characters on

2 K - | . |
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a journey of discovery.
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Destination Marketing

The overarching marketing strategy has been focused. on
warailiga showcasing the eombination of heritage, adventure, and wellness
Video views | value offerings in the Al Ain region, to both localand tatgeted

e
international markets; increasing-destination awareness. © - Sirs

Engagement rate o Destlnatlon awareness
for influencers [ | (Brand Tracker)
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DCT AbusDhabi travelled around the world last year to show diverse . 1‘
audiences what Abu Dhabi has to offer
L
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Engaging directly with our target audience at two major " .
trade shows, we garnered %gtention for our global campaign - - h
activity and brought the deshgatlon to life across interactive ' : 4
touchpoints. s ]

L]
Arabian Travel Market and ‘rld Travel Market were the ' 9
premier platforms for Experience Abu Dhabi to build on 2022’s
brand launch and continue to highlight the emirate’s USPs and

differentiation factors. ‘
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Mission Impossible: our Hollywood moment

With key scenes from Mission Impossible: Dead Reckoning
Part 1 shot in Abu Dhabi, we were selected as one of the cities
for the global movie premier tour. We invited the A-listers to
experience Emirati fragrance crafting and henna, along with
khoos, sadu and talli-making, with background music provided
by a local oud musician.

Formula One: making magic happen

The Formula 1 Etihad Airways Abu Dhabi Grand Prix 2023 was
the pinnacle of our influencer and celebrity engagement this
year. In a packed weekend of Emirati hospitality, Experience Abu
Dhabi hosted 253 VIP guests — not only generating incredible
visibility for the destination but also building connections for

the future.
Celebrities & influencers 253
Impressions 9 | 5 B
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Memorable

milestones

with star power




Gaining influence through Friends of Abu Dhabi

Our vision for Friends of Abu Dhabi was to activate a community
of engaging influencers who would advocate for Abu Dhabi
based on their shared values and love for the destination.

Establishing this community has enabled us to build stronger
connections with our 50 primary influencers — who are now
more informed about Abu Dhabi, serving as more effective
representatives of the destination.

This also resulted in the first-ever Creators Villa for TikTokers in
Abu Dhabi for a week in October, featuring seven international
creators who collectively generated an impressive 50 million
impressions
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of Influence
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2023 saw an exponential increase in content creator activity. By
talking to regional and global audiences through their favourite
influencers, DCT Abu Dhabi ensured awareness of the emirate
was spread far and wide across social media.

.. 1st
TikTok Creator Villa

| ) ' "Lll.g-a 6 O 0 +
hosted influencers



TikTok: Bridging the gap
to Gen Z

Tailoring our message for TikTok to reach
younger, diverse audiences

Most followed I o = 5
destinations

ol e i
» BRIES AL AIN RACEWAY IN # 1
I. 1.‘ . [ — M 5 5
: I Destination account
& 25M+
L ? . rf:s' , E Engagements
|

Concise and punchy to cater for shorter attention spans, our

content has transcended local audiences for truly global reach.
Turning announcements into compelling narratives has created
| a FOMO (fear of missing out) effect for future events — captivating
Follower age Views audiences and highlighting new attractions and events.
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Tripadvisor: igniting curiosity through data
Our partnership with travel review site Tripadvisor resulted

in a truly immersive experience in London’s Covent Garden
using 4D digital art installations and cutting-edge data

visualisations composed of Tripadvisor reviews — as well L f

as motion-sensitive interactive screens, combined wit
engaging workshops and demonstrations.
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Media partnerships: delivering beyond the buzz

Partnerships with reputable publications create meaningful,
bespoke content — distributed on their trusted platforms to
amplify reach and boost awareness.

Partnerships include: Jolsl déiig pSai gliell pQUaJI
BBC Travel Joliellgsl
National Geographic Ml plsa
Condé Nast Traveler Gle Laya oS
BBC [
Fox News & t;.IJ"gij;JaJ_lL
CNN Joliallgs|
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Working alongside

our valued partners

Everything we do is made possible through strategic

partnerships, both within the

Abu Dhabi ecosystem and with

groundbreaking brands and |IPs across the world

Video views 9 | 2 M
Engagements 9 | 3 M

- 12.9M

The Man City Asia Summer Tour: driving awareness in an
untapped market

Through a campaign like no other, we celebrated a series of
firsts alongside the treble winners this summer, in Tokyo and
Seoul. Highlights included surprising the official Manchester
City fan club with first team players for a meet and greet, with
signed jerseys and tour merch giveaways.



Amplifying Abu Dhabi as a sports powerhouse

Our ongoing NBA partnership was amplified across UAE,
EMEA, and China through digital platforms, influencers and
competitions. We welcomed the world to major events like F1
and Abu Dhabi Showdown Week, with airport banners and city-

Closer Collaboration: unifying the marketing ecosystem
wide activations.

SM&C hosted four briefing sessions throughout the vyear,

gathering government entities, semi-government, hotels,

NBA celebrities + influencers attractions, and malls. This was our forum to present 2023

(1B Impressions) campaigns and activities from each sector. More than 180
stakeholders and hotel partners joined each event.

UFC celebrities + influencers 6 6 O +
(840M Impressions) Attendees 5 5
F1 celebrities + influencers 2
(9.5B Impressions after 10 days) Briefing sessions
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At DCT Abu Dhabi, our purpose is to share
the emirate with the world. Much of what we
do is meant to be looked at and admired. But
we also have strong and dedicated teams
working tirelessly behind the scenes to support
all the public-facing functions of our business.
They work across departments such as People
and Performance, Technology, Culture Sites
Management, Facilities Management and more.




“Our people are the spark that ignites our
success. With more diverse and specialised
talent than ever before, our highly motivated
workforce is our primary asset and the
driving force behind every achievement. The
collective expertise and dedication found
within our organisation propel us towards our
goals, embodying the spirit of Abu Dhabi. This
empowers us to forge strong relationships
and foster deep connections that fuel our
continued momentum.”

H.E. Adnan Al Awadhi
Executive Director
Support Services
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Our Talent Development team sent a group from the DCT Abu
Dhabi Culture Sector to Washington DC, USA, in collaboration
with the Smithsonian Institution. Another group from our
Culture, Tourism and Support Services sectors went to Turin,
Italy, partnering with the International Training Centre of the
International Labour Organization. Through focused challenges,
the programme facilitated innovative solutions to DCT Abu
Dhabi’s pressing challenges, paving the way for sustainable
development and growth.
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Cultural institutions visited I
Experts engaged
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People
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Performance

Investing in people as our primary resource

Masary Programme: a path to the future

In line with our commitment to enable the development of Emirati
talent, DCT Abu Dhabi implemented the ‘Masary’ programme
to guide Emiratis towards personalised and targeted career
and learning paths.

International experts consulted 3 O
Programme participants to date 6 0 O

Leadership Development: equipping a hew generation

Continuing a journey that started in 2022, the People &
Performance department established strategic partnerships
with leading business schools including Harvard Business
School and New York University Abu Dhabi to develop and
deliver tailored leadership development programmes.

DCT Abu Dhabi leaders
engaged in leadership
programmes
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Volunteering and engagement

In 2023, our employees gave back and made a difference |! e

through a number of volunteer days, engaging in meaningful
activities such as environmental stewardship, empowering
individuals of all abilities, and community initiatives. Our efforts
were recognised at the Ragan and Future Workp

Volunteers
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Volunteering hours ,

Celebrating HR Achievements

Our Support Services sector won key Human Resources
awards in 2023. These serve as a testament to the hard
work and dedication of our team in creating a positive and
supportive workplace culture that drives employee satisfaction
and organisational success.

GCC GOV HR Awards
e Winner: Most Distinctive Learning & Development of the
year in Government Sector

e 1st Runner-up: Employer of the Year in Government Sector
and Best Leadership Development of the Year in Government
Sector

Future Workplace Awards
¢ Winner: Best HR Technology Implementation
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Enabling digital services with TAMM

In 2023 we continued our efforts to digitise all DCT Abu Dhabi
services, with our TAMM platform witnessing a 35% increase
in transactions compared 2022. We also worked closely with
the Department of Government Enablement (DGE) to support
the release of TAMM 2.0 — a major facelift and improvement in
services provided through the TAMM platform.

Increase in TAMM transactions 35 /o

Customer satisfaction
+5% from 2022

8%

Enhancing ticketing platforms

DCT Abu Dhabi continued to roll out its ticketing platform in
2023, with nine more cultural sites joining the two that were using
it the previous year. The new sites included all major cultural
sites in Al Ain, and several in Abu Dhabi including Manarat Al
Saadiyat and Berklee Abu Dhabi.

Cultural sites given ticketing solutions 1 1

Increase in bookings as sites
became available online

Improving

experiences

through

Pioneering Al solutions with Microsoft

DCT Abu Dhabi and Microsoft signed a memorandum of
understanding (MoU) at GITEX Global 2023. The alliance
will unlock major innovation pathways in key areas including
generative artificial intelligence and cloud computing — bringing
together both organisations’ capabilities and resources to
enhance the tourist and cultural experience in Abu Dhabi.

This landmark signing ensures DCT Abu Dhabi is one of the
pioneering government entities adopting Al as a key pillar to
drive growth, foster innovation and enhance knowledge among
employees.

technology



Buildings retrofitted:

Al Jahili Fort
Al Raha Beach Theatre

Al Qattara Community Centre
Al Ain Oasis

Zayed Central Library

Al Daham Building

Hosn Al Dhafra (Al Dhafra Fort)

lnlall dals
aalyll &bl apuo
ugiall §)lhall jS)0

ell dslg

ajsyedl ) duiso

olasll iso

P ]l 5 s [

v B s

What is TAMM?

TAMM is a state-of-the-art unified digital ecosystem of over
700 government and private sector services that is customer-
centric at its core.

Energy efficiency retrofit

Together with Abu Dhabi Energy Services (ADES), an energy
efficiency capacity builder and a subsidiary of Abu Dhabi
National Energy Company (TAQA), DCT Abu Dhabi retrofitted
seven historic buildings to make them more energy efficient. The
project reduced energy and water consumption in the buildings.

Increase in energy efficiency 2 9 /o
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