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Distribution Companies and Retail Shop Managers

Circular No. 22/2021

Subject: Working times for Alcohol retail and distribution
stores

Greetings,

Based on Law No. (8) 2018 regarding establishing the
Department of Culture and Tourism — Abu Dhabi

and its objective to develop and improve quality
standards of the tourism industry in Abu Dhabi; Law No.
(31) 2019 regarding curating alcoholic beverages; Law
No.(13) 2006 regarding monitoring touristic
establishments in Abu Dhabi; CEO's decision No.(23)
2018 to extend DCT Abu Dhabi's specialties, Executive
Board's decision No. (100) 2020 to organise alcoholic
beverages in Abu Dhabi, and DCT Abu Dhabi's decision
No.(75) 2020 regarding the implementation of
regulations in respect of Law No.(31) 2019 of curating
alcoholic beverages activities in the Emirate of Abu
Dhabi; and with reference to the decision of the
Chairman of DCT Abu Dhabi No. (104) 2020 regarding
the adoption of a guide to policies, requirements and
standards to issue the necessary licences for the
operations of selling, distributing and serving alcoholic
beverages in the Emirate of Abu Dhabi. The following
was stated:

Alcoholic beverages retailers and distributors must
commit to the following official working hours:

- From Saturday to Friday, 9am to 10pm.

- Throughout Ramadan, from 9am to 12 midnight (You
are free to open any time after 9am. and close any time
before 12 midnight).

- On other religious occasions, holidays, and the New
Year day, from 9am to 10pm.

- Regarding delivery services ordered using apps, their
working time is from 9am to 12 midnight during the
week.

In addition, you are free to close before 10pm on any
day. Moreover, to apply for extending closure deadline,
please submit an official application to DCT Abu Dhabi
using the following email:

SpeciallicenseadministrationUnit@dctabudhabi.ae
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Thank you for your cooperation.
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