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Holiday Home Owners and Operators and Relevant < A g iKY cleaial) g cUand) & g (oidia g a /Bl
Online Platforms G154l alalf
Circular No 8/2025 pd) ppand
Subject: Obligations Related to Holiday Home Licensing clanl) ¢ g Gand Ay ABletal) cula) 3NN 18 g2 gl
Greetings, cdny g dpl At

Pursuant to Law No. 8 of 2018, establishing the daland) 5 A8E 3 5l L3k 2018 il 8 a8 g slall e ol

Department of Culture and Tourism — Abu Dhabi Gatadl lalaia¥) 5 aleall glin adle (ailay absl —
with an overall objective to develop and elevate aleally oLl NS (e el 5 s PR mm\ daaiil)
quality standards of the tourism industry in the CUaall & gy Jaliil alaiall )\jﬂ\ e 2y b yalall A0S sl

Emirate of Abu Dhabi, and in accordance with the
provisions of the Holiday Homes Activity Regulation
No. 3 of 2020 and its amendments and the circulars
issued to regulate the activity,

cJaliil) anlatil dacall avaladll 5 4533 5 2020 4ol 3 A8

The Department of Culture and Tourism — Abu ) )

Dhabi formally notifies all owners and operators -l sall (gudai 23 2026 bl 1 e 1ltie) 43k 2SS0 2 63
that, effective 1 January 2026, the regulations ok Wl g das jall je sl € gy i 58y Aalal)
governing unlicensed holiday home listings shall be

fully enforced as detailed below:

1. All units are required to obtain a valid
licence as a fundamental condition for listing
on online platforms for holiday home
advertisement and booking.
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2. All online platforms are required to provide a & ganadd 4y Sl Claidl pea e agyy 2

mandatory field for entering the unit’s sas sl palall (and il &8 ) Jlaa) Caags daal )
licence number issued by the Department of Gy cdalud) g 486N 3 5300 (e yalall g AnSl)
Culture and Tourism, ensuring it is clearly il sl g JSG elay

visible to beneficiaries.

> ansure that s conc number & comectly S S S ke ST e gl a3
Ainaa (o U5 pank Sl 85 s

entered and verified for accuracy.

4. The registration of shared units on online

platforms is strictly prohibited. The Glaiall e 48 jidall LSl laa gl Jias 23y . 4
management of the online platform is 5 Sy daiall 3l e a6y LS 4 STy
required to establish a clear and effective ¢ AN 3¢ ol V) laal Allad 5 daal 5 401 aa
mechanism to ensure compliance with this A ulal) Aas)
decision and to take the necessary

measures.
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5. All online platforms must remove the 551 21 3) A 5 Y1 laidl) aen Sl st 5

unlicensed listings within thirty (30) days i A et Y E I Gd e
from the date of receipt of the notice issued (302 L‘)\il\ X .JL.:\ )iﬁw M%\ )At_,}c
by the Department. A0S IR T e

6. All online platforms must designate an daie da ¢ A Y] Claidl aea e ca gl 6
official communication channel to receive all Gl sy asea Jlinl Glacal e ) Jaal 53
notifications issued by the Department of dalead) g ZED 3 50 (e 5Ll

Culture and Tourism.

Appeals ilallatty
Any party has the right to submit a grievance to the  Aabdly 48L& 5 jila ) allail) allay il) oyl <Y G
Department of Culture and Tourism concerning any s clld 5 caday 33350 julaill o) &ilel a5l <l el gl
decisions, actions, or measures taken against them, e ¢lall Cild analadll g 433hae3 9 3 Al oLl () 918 HlSSY

in accordance with the provisions of the Law 0o Loy (B0) i 55l ¥ 50 IO alkail) (ks oo S5y
establishing the Department, its amendments and I Al bl 8 ) 3 pslall gyl jally em\ &)
the relevant circulars. Grievance requests must be Al aed ‘?Qﬂ\ Gl 22385 g ) (e La gy (90) Cpon

submitted within sixty (60) days from the date of
notification of the decision. The Department shall
review and decide on the grievance within ninety
(90) days from the date of submission. The decision
issued shall be final and binding.
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For further information, please contact the 3 il Jladl Jeal il Cilaglaall (e
Department of Culture and Tourism — Abu Dhabi > )S.ﬁmcra\}ﬂ‘ )_;52;}; _ ;\A\_‘j}"ﬁ

Call Centre through the following channels:

Email: DCT-LRCD@dctabudhabi.ae. (s I )
Phone: 024440444 . DCT-LRCD@dctabudhabi.ae
024440444 -<xilgll 4

Kind Regards. o o0l 5 o) AV (58 J gy ) gladi
The Department of Culture and Tourism - Abu Dhabi bl - Aalundl g AalE 5 0

il #1510 October 2025
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