27/05/2025

Hotel Establishments General Managers

Circular No. 7/2025

Subject: Instructions for discharging pool and fountain
water in rainwater channels

Greetings,

Pursuant to law No. 8 of 2018 establishing the
Department of Culture and Tourism — Abu Dhabi (DCT
Abu Dhabi) with a mandate to develop the tourism
industry in the Emirate of Abu Dhabi, and referring to the
Federal Law No. 24 of 1999 concerning the Protection
and Development of the Environment and its
amendments, the Board of Directors Decision No. 2 of
2021 issued by the Environment Agency — Abu Dhabi
regarding the Table of Violations and Administrative
Fines, Law No. 2 of 2012 concerning the Preservation of
Public Appearance, Health, and general tranquillity in the
Emirate of Abu Dhabi, and pursuant to the Chairman of
the Department of Energy’s Decision No. 16 of 2020
regarding the Regulatory Framework for Water and
Wastewater Tanker Services for the year 2020, and in
our commitment to ensuring environmental safety,
please adhere to the following:

Preventive Measures:

« All relevant tourism establishments must inform their
affiliated companies about the procedures for handling
pool and fountain water discharge, including clarifying
potential violations.

* Tourism establishments should monitor wastewater
disposal by monitoring restricted areas within their
premises, reporting any suspicious activity near drainage
systems.

Training and Awareness:
* Educate and train workers to monitor and report
violations of any illegal discharge.

Monitoring and Reporting:

*» Tourism establishments must ensure that all
contractors engaged in the management, handling, or
disposal of wastewater within the premises are
thoroughly vetted, adhere to all applicable legal
requirements and internal procedures, and provide the
necessary documentation to demonstrate full regulatory
compliance.

For further information or assistance, please contact us
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these instructions.

Please comply with above directive to avoid the legal ol daiv ) 4 5El @le) jadl Galis ad) U il ey adill oSia ol
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Attached is a list of violations according to each entity's A S pabaia) e ClAllAIL 408 (38
jurisdiction.
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