13/01/2026

Event Organisers and Venue Owners

Circular No. 1/2026

Subject: Regulation of Telecommunications and
Internet Services at Event Venues in the Emirate of Abu
Dhabi

Greetings,

Pursuant to Law No. 8 of 2018 establishing the
Department of Culture and Tourism — Abu Dhabi (DCT
Abu Dhabi) with a mandate to develop the tourism
industry in the Emirate of Abu Dhabi, and upon DCT Abu
Dhabi’s Chairman Resolution No. 41/2023 regarding the
formation of the event planning and coordination
committee in the Emirate of Abu Dhabi and upon the
Executive Council’s Chairman Resolution No. 54/2016
on the events licensing system in Abu Dhabi, and upon
DCT Abu Dhabi’s Chairman Resolution No. 11/2019
relating to the application mechanism of the events
licensing system in the Emirate of Abu Dhabi through the
tasks assigned to DCT Abu Dhabiand in the
performance of the functions assigned to the
Department, and in accordance with the Federal Laws
and regulatory frameworks issued by the
Telecommunications and Digital Government Regulatory
Authority (TDRA),

And in the exercise of the regulatory and supervisory
powers vested in the Department of Culture and Tourism
— Abu Dhabi, and in line with efforts aimed at regulating
and developing telecommunications and internet
services at event venues, and based on the
recommendations of the competent authorities to
protect digital infrastructure and ensure the efficiency
and stability of telecommunications systems during
events.

1- Scope of Application

This Circular shall apply to all event organisers and
owners of event venues within the Emirate of Abu Dhabi,
where the nature of the event requires the provision of
telecommunications or internet services. And shall cover
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the preparation, implementation, and dismantling phases
of the event.

2- Approved Service Providers

» Event organisers and venue owners shall be obligated
to engage an approved telecommunications and internet
service provider in the Emirate of Abu Dhabi, namely
Etisalat (e&) or (du) or any other service provider
approved by (TDRA).

« Contracting with any unlicensed service provider, or the
use of unapproved devices or networks, is strictly
prohibited.

3- Technical Standards

All parties concerned shall comply with the approved
technical and operational standards for
telecommunications and internet services, ensuring:

* Quality and continuity of service;

» Technical and cybersecurity integrity;

* No adverse impact on the public telecommunications
infrastructure.

+ Allinternal networks and telecommunications
equipment used shall comply with the security standards
approved in the Emirate.

* The organiser shall be required to submit supporting
documentation issued by the service provider, upon
request, by the Department.

4- Planning and Contractual Requirements

Ensuring compliance with incorporating the obligations
set out in this circular into the requirements for event
planning and design, licensing procedures, and the
contracts concluded with relevant entities, in a manner
that achieves optimal integration and organization of
services.

5- Monitoring and Compliance

DCT-Abu Dhabi and the competent authorities shall
monitor compliance with this Circular as part of the
established licensing, inspection, and regulatory
procedures. And Any violation of the provisions of this
circular will subject the establishment to the regulatory
actions stipulated in the applicable laws and regulations,
including license suspension or cancellation.

This Circular shall enter into force as of the date of its
issuance, and any provision that contradicts its contents
shall be repealed.
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Thank you for your cooperation. (S slat e oS 0 SLE
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The Department of Culture and Tourism - Abu Dhabi el - Aaludl 5 A8ED 5yl
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