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DEPARTMENT OF CULTURE
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18/03/2021

Messrs. General Managers of Tourism & Hotel
Establishments

Circular No. 9/2021
Subject: Electronic Public Health Pest Control Services

Greetings,

The Abu Dhabi Waste Management Center - Tadweer
has circulated to all sectors about launching the unified
system for public health pest control services in the
emirate of Abu Dhabi.

This Pest Control E-contract system aims to standardize
and manage the contracting process and help
commercial entities to have public health pest control
services with the highest quality standards through
determining technical requirements that ensure effective
and safe public health pest control services. The system
is also used to manage and register pest control
services and contracts that are provided by licensed
service providers who are permitted to operate by
Tadweer. The system provides easy and effective
follow-up for service contracts, requests, and reports in
addition to providing data for both clients and service
providers, and keeping a holistic service record for all
operations that are available for all parties all the time.

Therefore, the Department of Culture and Tourism —
Abu Dhabi directs all tourism and hotel establishments
to use the system from the date of this Circular by
logging on to the establishment's account at the centre
and recording all contracts and service requests in
coordination with the public health pest control service
providers.

All hotel and tourism establishments in the Emirate of
Abu Dhabi must abide by the above.
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For more information, please contact Abu Dhabi Waste s - bl 5 s sl S e ae Juaal 53l a5 eila sladl) (g 3y all
Management Center - Tadweer via e- info@tadweer.gov.ae ;5 s S 2l e
mail:info@tadweer.gov.ae

Thank you for your cooperation. Skl TS5
Kind Regards. el 5 o i) (38 J gy ) sliad
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