27/09/2024

Hotel Establishments General Managers

Circular No. 8/2024

Subject: Amendment on the e-revenue system
regarding the disclosure of monthly revenues

Greetings,

With reference to the above subject, and based on Law
No. (8) of 2018, establishing the Department of Culture
and Tourism - Abu Dhabi (DCT Abu Dhabi) with an
overall mandate to develop and elevate quality
standards of the tourism industry to achieve tourism
development in the Emirate of Abu Dhabi, and the
decision of the executive council No. (149) for 2023
regarding amending government fees on hotel
establishments, and chairman decision No. (94) of 2018
on the executive regulation for the control of the revenue
of hotel Establishment in the Emirate of Abu Dhabi.
Please be notified that:

1. Hotels are obliged to report all revenues to DCT
including revenue adjustments. Accordingly, hotel
establishments are asked to strictly follow the guideline
listed below:

« Timely Recognition of Revenue Adjustments:
Revenue adjustments should be recognized and
reflected on the date they are observed, rather than
applying the adjustments at the end of the month.
This practice will help ensure that revenues are
accurately represented on a daily basis.

e Exclusion of Statutory Service Charges:
Revenues should be reported excluding the 10%
statutory service charges that hotel establishments
are permitted to impose for services rendered to
guests and customers.

e Reporting of Third-Party Revenues: Hotel
establishments must report all revenues generated
by third-party operated entities, such as restaurants,
spas, retail shops, and others, that occupy space
rented by the hotel. Please note that specific
revenue lines have been created to ensure that all
revenue generated throughout the hotel complex is
properly captured and accounted for.
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e Invoice Submission Deadline: Hotel
establishments must ensure that invoices are
submitted on or before the 5th of every month. Any
adjustments made after this date will not be
included in DCT's reporting, which could result in
discrepancies with your figures.

2. For the purpose of monthly disclosure of revenues
for tourism and hotel establishments, the revenue list on
the electronic system will be updated by adding new
items and modifying some of the current items to align
with the operational requirements of hotel
establishments and the statistical data of the
department. Therefore, please adhere to disclosing
monthly revenues according to the new modified list

3. Our system partner (Samsotech) will contact hotel
establishments to modify the system mapping and
historical revenue data on the electronic system in order
to align with the new adjustments to the revenue items,
covering the period from the beginning of the year until
August 2024.

4. The deadline to accurately allocate revenues to the
respective revenue line items for the period from
January to September 2024 is October 31, 2024

For further inquiries kindly contact Mr. Mohamed
Abdelrahman - Accounts Receivable Accountant on land
line 026576109, cell 0588156011 or via e-mail

receivables@dctabudhabi.ae.

Kind Regards.
The Department of Culture and Tourism - Abu Dhabi
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