10/06/2026

Hotel Establishments General Managers

Circular No. 6/2026

Subject: Mandatory Adoption of the DCT Abu Dhabi
Smart Check-In Programme

Greetings,

Pursuant to Law No. (8) of 2018 establishing the
Department of Culture and Tourism — Abu Dhabi (DCT
Abu Dhabi) with a mandate to develop the tourism
industry in the Emirate of Abu Dhabi and to Law No. (13)
of 2006 concerning the regulation of tourism
establishments in the Emirate of Abu Dhabi, and to
Cabinet Resolution No. (93) of 2024 amending certain
provisions of Cabinet Resolution No. (88) of 2022
concerning the fees for services provided by the
Federal Authority for Identity, Citizenship, Customs and
Port Security, and its stipulations regarding the fees for
facial recognition services for obtaining hotel reservation
services through facial biometrics.

Please note that DCT Abu Dhabi has launched the
Smart Check-In Programme, a government-backed
digital guest registration framework designed to
streamline and secure guest data registration across
hotel establishments in the Emirate. The programme is
directly integrated with the Federal Authority for Identity,
Citizenship, Customs and Ports Security (ICP) for KYC
verification in accordance with “Know Your Customer”
(KYC) requirements, and aligned with Abu Dhabi Police
guest registration requirements. Adoption of the
programme is mandatory for all licensed hotel
establishments in the Emirate of Abu Dhabi. Accordingly,
we would like to emphasise the following:-

+ All licensed hotel establishments in the Emirate of Abu
Dhabi are required to onboard onto the DCT Abu Dhabi
Smart Check-In Programme and adopt the digital check-
in workflows specified by DCT Abu Dhabi through the
Department’s appointed platform provider (H20
Hospitality).

*All establishments must implement the Pre Check-In
journey (Journey 0) and the On-Site Verification journey
(Journey 4), and to select at least one additional arrival
journey from those defined by the programme.

* In line with applicable federal and local legislation
governing personal data protection, all hotel
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establishments shall ensure the security and
confidentiality of guest data, including biometric data
such as facial recognition, and shall use such data
strictly for legally specified purposes related to
registration and verification, while adopting all necessary
technical and organisational measures to prevent any
unauthorised use or disclosure.

» Each establishment must designate a Smart Check-In
representative to serve as the official point of contact
between the establishment and DCT Abu Dhabi for all
matters relating to the Smart Check-In platform, and
communicate their details to the DCT Abu Dhabi-
appointed Smart Check-In platform provider within the
timeline specified by the Department.

» Each establishment must assign a Hotel IT Manager, a
Front Office / Operations Manager, and an Executive-
Level Point of Contact, and communicate their details to
the DCT Abu Dhabi-appointed Smart Check-In platform
provider within the timeline specified by the Department.

« All Establishments are required to facilitate integration
of their Property Management System (PMS) with the
DCT Abu Dhabi Smart Check-In platform, including the
provision of system details, granting of necessary API
access, coordination with PMS vendors, and timely
activation of any required PMS modules. Costs
associated with PMS module enablement, third-party
PMS vendor charges, and API licensing shall be borne
by the hotel establishment.

» Establishments selecting journeys requiring hardware
such as tablets or kiosks must procure, deploy, and
maintain the required hardware in coordination with the
appointed platform provider, in accordance with the
technical specifications issued by DCT Abu Dhabi. DCT
Abu Dhabi will partially contribute to the cost of the
required hardware and its maintenance. The applicable
arrangements will be communicated to each hotel
establishment separately during the adoption and
enrolment process.

« Each establishment must provide access to a
WhatsApp Business Account registered under the
hotel's official phone number and business name, or
establish one if not already in place, to enable the Pre
Check-In journey.

* All relevant staff must complete the Smart Check-In
platform training programme and adopt the digital check-
in workflows across all applicable journeys.

* Hotel establishments must respond to all onboarding
communications from the DCT Abu Dhabi-appointed
platform provider and from DCT Abu Dhabi within two (2)
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business days of receipt, and adhere to the assigned
onboarding deadlines.

» We appreciate your cooperation and commitment to
supporting a well-regulated and sustainable tourism
sector in the Emirate of Abu Dhabi. Failure to comply
may result in administrative penalties in accordance with
applicable regulations and resolutions.

* Hotel establishments shall be subject to monitoring and
inspection activities conducted by the Department to
verify compliance with the provisions of this circular, in
accordance with the powers vested in it under the
applicable legislation. Establishments are required to
enable inspectors to perform their duties, provide all
requested data and information, and fully cooperate
during inspection processes in a manner that ensures
the proper conduct of regulatory procedures.

In the event of non-compliance with the provisions of this
circular, and without prejudice to any more severe
penalty prescribed by any other legislation, the
establishment shall be subject to the administrative
actions and penalties in accordance with Law No. (13) of
2006 and the relevant laws and decisions.

This circular shall come into effect as of the date of its
issuance, in a manner that ensures full alignment with the
Department’s requirements and applicable regulatory
obligations.

For programme enquiries and onboarding support,
please contact the DCT Abu Dhabi Smart Check-In
Programme Team by email at

smartcheckin@dctabudhabi.ae or by phone at
02444 0444.

Kind Regards.
The Department of Culture and Tourism - Abu Dhabi
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