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DEPARTMENT OF CULTURE
AND TOURISM

15/09/2020

Messrs. Hotel Establishments’ General Managers

Circular No. 69/2020

Subject: Measures and guidelines regarding readiness
assurance for reopening of Spas in 5-star hotels

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19) issued by relevant entities, and in line with
efforts to sustain and support the tourism industry and
national economic development, taking into
consideration the importance of community and public
health, the Department of Culture and Tourism - Abu
Dhabi (DCT Abu Dhabi) is announcing that all 5-star
hotel establishments in the Emirate of Abu Dhabi will be
allowed to reopen their Spa centres starting from today,
Tuesday 15 September 2020 on the condition hotels
comply with the precautionary and preventive
measurements outlined on the attached.

Please note that hotel establishments will be inspected
by DCT Abu Dhabi's inspectors to verify compliance
with these instructions.

We hope that you will abide by these guidelines to avoid
any legal measures that will be taken against offenders
according to the legislation in force.

Thank you for your cooperation.

Kind Regards.

Department of Culture and Tourism - Abu Dhabi

Circular No. 69/2020
P.0.Box 94000, Abu Dhabi, United Arab Emirates

t. +971 2 4440444 f. +971 2 4440400

dctabudhabi.ae

Visitabudhabi.ae

e siaal) 48058 cldiall o) e fEaludl

69/2020 95) ?_.,uai
sale Y ania¥) ol Ll Canl sl cillal Ji3¥1 5 Clgan s 18 34 goal)
psad 5 4 A gaall cland) 3 Lud) S0 e Jsds

(azy 5 dla 4ga

Dl ety Lagd A1 sall 3 5 jaliall deall cilgadl clgun 55 o Guilas
g Uil 43aii 5 ac 2y (3lay Lagd s (19-2855) Lis )5S (u g s Aualad) 45 1)
L 5 el 5 Aalad) Aol ae (i laiy ¥ Ly ¢ iba sl SlaBY 5 alyd)

cpainall
3l (b asad 5 A3 Al il ksl - daluad) 5 Z8ED 5 00 4 5
i 15 G sall 2 a5 (e Tods L) 81 je Janolii salely ol sl
Jalall (8 A sall AlB ll 5 45 5) Sia Y] ulaill aasy o) 315 2020

RESA

A 5 5l itte J e Al clind) (i a8l aledl s
iladail) o3¢y Ll 3l (g 3inill ada il — dalondl

obdy A Al A Gl ) jadl Galss ) Uil Ly ail) oS cplal
3380 ey i) 38 g cpdlladl)

(oSl Cpm o 5L

el 5 ol i) (38 J gy ) sloadi

sl - Al 5 G 5 i

10of1
Saatall Ay jal) &Y ¢ ada gl 94000.0.02

+971 2 4440400. st 1971 2 4440444 .o



dalywllg ddla il il
DEPARTMENT OF CULTURE
AND TOURISM

'19-34894" 4o &llgll lgagigpg ayjlyiall wlelpall
g Yuodll d1a) i aiall livioll Luw jAlxo)
COVID-19 PRECAUTIONAY GUIDELINES FOR SPAS
IN 5 STAR HOTEL ESTABLISHMENTS

2020 juoiuw
SEPTEMBER 2020

VERSION 1



&850l eliuiodl Luw j4ljo
SPAS IN HOTEL ESTABLISHMENTS

- daludlg a8leill 85la e 8jaladl Wlonlsillg Wloyagil @8lay lUll dadaioll wlsiioll gle way
oy 2gounoll dpleyiwll )28lg Ll jalo Joc wleluy gloiy s gukagll

oalgng aic jlgil) dynyagill wlodeill age

elizall 6ale] Jud "19 - 11894" Jugud yandl (unidsl punlleollg publhgoll &1on iy yl ey
acguwl Ja yanoll lio cljal 6agleo o

Al "19 -21894" yand @il wels Jbb g8 padoc gl ygninell ygallzolly ygtlhgoll sg2y

JAabl) a5 €95 lo) Ussoll sie Al aiiuns il ol xioll aylyall soldJl g aygn
Uotiy [img .4205)0ll 8jall wlolle poule jmlAj (uill chlg_l.u_lll Jogaa &o &0 wglhaoll g)hall
UHglaollg ylgilg utlagoll

JUa - 0agng Jbbo 98 - gulall Gyl jala Ylong doy ayiuiioll wllal) dyoljl] Jje 49p¢ (arnis
ol plgall wleluw

U0 Wbl dnnso Jic adpe gJl glel gl dy9i0 an)x 37,3 aijlia days fud Juid 9l Slj U4 wblanl
Lblo 8001717 radpll ge dnnll 5ila vilidoc j410 58 "dylaiinl” doan ¢l ol (rog wguuuipl Jaaoll
wiAll dgn wloglso (pugaig .19 - 14894" &o Joleil) oy Jgomoll dlaoll dolailly aclgsll go
‘wi=oll paauill ol laluylg @ Jlasll Junlaig

Gle @nnao Jjc @dpe gl glel gl @950 daya 37.3 aounn 8)lia daays &l Jujd ol Sl U4 ulakanl
(1717 800 \j\.l_C] danllgla) ubdoc jajo @9 “aylaiw]” doan ) od (rog d\.uJ..lj}JI J2 ol (o uypdll
Jl Loy auisio)l &aJl aungi way gi L19- 31894 gy dnlall dadagll dolaillg aclgdll o Lublod
Be Ly pade U al aowdwd ggall gl §aiall 8)also spall alji 13l .ouusild &unn dyle) parbo bl
Jlaill Junleig dygnll @8lay vlogleo slc Jgnnll Gaioll

auidbg .gaiall ) ljsglaill (alxel poyle jmlai il gulglaol of (udlagoll ol cljill Jgaa &iod
cla GV guia a8yl (o gyl o) Aoy U i ualiell pmyde jmlad uillg Wysll Jala (uagagoll cUjil)
Gl pgaoll Gron o

6551 &Ll "aulaiiwl” Jlasl jase e liiglaill paliel aule jalas Jolbo gl wlago of Jujd sl gre €U
8001717 gulaoll iyl ke danl

@l padgas &ioy ylgil JUlol pac Jb (99 .loga doloal claj)l (udlagolly Jlgll &ron (o Wlny
Gaiall
gllaoll wlallell clyal Ll wijlasllg doloallg gAriuwllll angll &a clail (udkagoll (o wilingg
63320 wlalle (58 yoll o)) 13l dolodll Ao Ggrall Aoy
2

092 yuoall d5a) 3838l eliitioll Luw jalol "19-33994" (o @yldgll willgagigpug dyjlisiall wlelyall I
COVID-19 PRECAUTIONAY GUIDELINES FOR SPAS IN 5 STAR HOTEL ESTABLISHMENTS



a8 50l elduiodl Luw jAljo
SPAS IN HOTEL ESTABLISHMENTS

Establishments should follow relevant circulars and announcements from the Department of
Culture and Tourism - Abu Dhabi for information regarding operating hours, capacity levels
or the allowable number of people in facilities.

Venue precautionary guidelines to be displayed upon arrival.

All staff and therapists should undergo COVID-19 testing prior to reopening, and all staff to
have a COVID-19 test on bi-weekly basis.

All staff and therapists shall resume working after receiving the COVID-19 results as negative.

Facility must have thermal cameras installed or handheld Infrared thermometers provided at
the main entrances to ensure each person is going through the mandated thermal screening,
noting entry shall be denied to those of high temperature. This includes staff members,
guests and contractors.

Dedicate a mandatory isolation room to isolate suspected cases and ensure a medical team
is available on standby throughout operating hours.

Every guest that has a body temperature of 37.3 Degrees Celsius or higher is to be escorted
to a designated isolation room in close proximity to the main entrance and the "Estijaba”
service at the Department of Health operation centre (on 800 1717) must be alerted in
line with local COVID-19 rules and regulations. Alternatively the suspected case should be
directed to the nearest health care provider for evaluation. If the individual wants to leave the
hotel immediately this will be allowed, but hotel should try to obtain ID and contact details.

Guests, staff members or contractors showing flu-like symptoms are to be denied access to
the hotel establishment premises. With respect to in-house guests showing symptoms, they
should not be allowed out of the room until medical checks have been cleared.

Report any guest, staff member or contractor who display flu-like symptoms to the "Estijaba”
service at the Department of Health operation centre on 800 1717.

All guests and staff members are required to wear masks at all times. Non-compliance by
guests will lead to refusal of entry to the facilities.

Staff members are required to wear plastic face shields over masks and gloves whilst
performing required treatments..

Guests can lower the mask if deemed necessary for any specific treatments.
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All common surfaces, areas/high touch points must be properly cleaned and disinfected
using the products and methods recommended by Department of Health Abu Dhabi.

Increase the frequency of cleaning and disinfection during re-opening phase after every use.
Ensure cleaning and disinfection for all facilities after daily duty timings.

The service room equipment such as stones, wheel roller massage stick etc must be cleaned
and disinfected after each use.

Face cradle must be cleaned and disinfected after each use.

Blankets, pillows, towels and bedsheets must be changed after every use and should be
cleaned and disinfected on daily basis.

Bed covers must be of disposable nature and changed after every use.

Specific disposal bins to be made available at all key entrances and in common areas for
medical waste (masks, gloves etc.) and these should be frequently cleared.

Hand sanitiser dispensers must be provided in common areas and around the facility.
Bottles for skin care products must be cleaned and disinfected after each treatment.
Only disposable sticks to be used for applying treatment materials.

Proper air ventilation to be maintained according to the regulatory requirements and all Air
Conditioning filters must be cleaned frequently.

Therapist must follow strict hand washing regime before and after each treatment.
Daily misting of disinfection solution must be performed in all the operational areas.

Treatments must be arranged strictly by appointments. Appointments to be scheduled in a
way to ensure sufficient time for cleaning and disinfection after each service.
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Only client receiving the treatment can enter the facility, and they should arrive as close to
their appointment time as possible.

Changing rooms, lockers and shower facilities are permitted on the condition that cleaning
and disinfection is performed after every use and physical distancing must be maintained at
all times. If hotel unable to maintain the strict cleaning, disinfection regimes, and physical
distancing rules then these facilities must be closed.

Avoid crowding in changing and shower facilities.

Shared amenity kits in the changing area must be removed and only provided to clients upon
request.

Ensure the 2 metre distancing measure is maintained throughout the facility except when
the service is being offered.

Seating must be positioned as to respect the 2 metre distance rule in all areas of the facility.

Physical distancing markings of 2 metres should be clearly defined on the floors for all
queues including restrooms, receptions and waiting areas etc.

Ensure guest washes their hands or use hand sanitisers upon arrival and after treatments.

Encourage guest to use “smart” payments as a preferred method to reduce contacts
and contamination while cash payments are still valid and not to be rejected. Ensure the
installation of hand sanitisers at payment counters.

Smart payment machines are to be sanitised before and after being presented to any guest.

Display posters for preventive measures, good personal hygiene, physical distancing and
precautions to be taken by staff and visitors at the entrances and around the facility.

Newspaper, magazines, water dispensers, product samples or testers and re-useable
refreshing hand towels must be removed.
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