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DEPARTMENT OF CULTURE
AND TOURISM

15/09/2020

Messrs. Operators of Tourism Camps and Desert
Safaris

Circular No. 68/2020

Subject: Measures and guidelines regarding readiness
assurance for the reopening of tourism camps and
desert safaris

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19) issued by relevant entities, and in line with
efforts to sustain and support the tourism industry and
national economic development, taking into
consideration the importance of community and public
health, the Department of Culture and Tourism - Abu
Dhabi (DCT Abu Dhabi) is announcing that all above
mentioned operators in the Emirate of Abu Dhabi will be
allowed to reopen tourism camps and restart desert
safaris from today, Tuesday 15 September 2020 on
condition of compliance with the precautionary and
preventive measures outlined on the attached.

Please note that tourism establishments will be
inspected by DCT Abu Dhabi's inspectors to verify
compliance with these instructions.

We hope that you will abide by these guidelines to avoid
any legal measures that will be taken against offenders
according to the legislation in force.

Thank you for your cooperation.

Kind Regards.
Department of Culture and Tourism - Abu Dhabi

Circular No. 68/2020
P.0.Box 94000, Abu Dhabi, United Arab Emirates

t. +971 2 4440444 f. +971 2 4440400

dctabudhabi.ae

Visitabudhabi.ae
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This document has been issued to outline COVID-19 precautionary measures for Tourism

Camps & Desert Safari. This document aims to streamline activities and processes at

Tourism Camps & Desert Safari operations to maintain the highest levels of health and
safety for employees, guests or any other visitors to the establishments.
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GENERAL HYGIENE TIPS
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HAND WASH
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Wet hands with water Apply enough soap to cover all hand Rub hands palm to palm Right palm over left dorsum with
surfaces interlaced fingers and vice versa

R | e e | TR

Palm to palm with fingers Backs of fingers to opposing palms Rotational rubbing of left thumb Rotational rubbing, backwards and
interlaced with fingers interlocked clasped in right palm and vice versa forwards with clasped fingers of
right hand in left palm and vice versa

O

Rinse hands with water Dry hands thoroughly with a single Use towel to turn off faucet Your hands are now safe

4 use towel
Minimum 20 seconds
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RECOMMENDATION FOR HAND WASH
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We recommend washing hands with soap and water whenever possible
especially during the following:

Before, during and after preparing
food

After using the toilet

After handling pet food

@

Before and after eating food

After changing diapers or cleaning
up a child or elderly person who has
used toilet

Before and after caring for someone
at home who is sick with vomiting
or diarrhea

After blowing your nose, coughing,
or sneezing

S

or pet treats
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After touching garbage
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Before and after treating a cut or
wound

After touching an animal, animal
feed, or animal waste

After shopping or

touching shopping cart at
supermarkets



HOW TO WEAR MASK
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Wash your hands before  Inspect the mask for
touching the mask tears or holes

=
Find the top side, Ensure the Place the metal Cover your Adjust the mask to your
where the metal piece colored-side faces piece or stiff edge mouth, nose, face without leaving
or stiff edge is outwards oover your nose and chin gaps on the sides
-t
‘ 43
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Avoid touching the Remove the mask from Keep the mask away Discard the mask Wash your hands
behind the ears or from you and surfaces immediately after use after discarding
head while removing it preferably into a closed bin the mask

Do not Use aripped or Do not wear the mask
damp mask only over mouth or nose
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Do not wear a loose Do not touch Do not remove the mask to Do not leave Do not re-use the
mask the front of talk to someone or do other  your used mask mask
the mask things that would require  within the reach
touching the mask of others
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HOW TO REMOVE GLOVES
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Grasp the outside of one glove at Peel the glove away from your body, Hold the glove you just removed in
the wrist. pulling it inside out. your gloved hand.
Do not touch your bare skin.
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Peel off the second glove by putting Turn the second glove inside out Dispose of the gloves safely, Do not
your fingers inside the glove at the while pulling it away from your resue the gloves.
top of your wrist. body, leaving the first glove inside
the second.

Clean your hands immediately after
removing gloves with soap and

7 water. If not available, use alcohol-
based hand sanitser.
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PRACTICE PHYSICAL DISTANCING
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No handshakes or hugs Keep your distance (about 6ft)

P

Avoid crowds

Stay at home

P - W
SOCIAL DISTANCING

e AR

AVOID NOSE TO NOSE
GREETIN!

PRACTICE SOCIAL DISTANCI

,
/
/
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TO PREVENT THE SPREAD OF COVID19-

-
I
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Work remotely
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Wash your hands
rEw- j

4

AVOID HUGGING OR
KISSING OTHERS



ACTIVITY PROFILE

Sand skiing

Dune biking

Camel and horse riding
Desert Safari

Falcon Shows
Entertainers acts

Food & Beverages

Henna services (not permitted)

9

dygliandl ellapllg ogaaill LGl "19-24894" (o dy5l8g wilaliy)
COVID-19 PRECAUTIONARY GUIDELINES FOR TOURISM CAMPS & DESERT SAFARI

Jlopl gle @l

ol wlal )l wgsy
dinallg Jloall wgsy
&l wlls)

§)lanll yagyc

Qi yAgpe

lbgpiollg willgaloll
(dagouwo jue) cbialluloar



Ji=llg Lansll wlelyal

SCREENING & ISOLATION
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SCREENING & ISOLATION

Establishment must appointa contact personto ensure adherence to COVID-19 precautionary
measures.

Establishment must have thermal cameras installed or handheld Infrared thermometers
provided, to ensure each person is going through the mandated thermal screening, noting
entry shall be denied to those with a high temperature. This includes staff members, visitors,
and contractors.

Handheld infrared thermometers must be available for vehicles used for desert safaris to
monitor visitor temperatures before rides.

Every visitor that has a body temperature of 37.3 Degrees Celsius or higher, is to be escorted
to a designated isolation room in close proximity of the main entrance, and the "Estijaba”
service at the operation centre Department of Health must be alerted on 800 1717, in line with
local COVID-19 rules and regulations. If the individual wants to leave the facility immediately
this will be allowed, but facility staff should try to obtain person’s ID and contact details to be
sent to management.

Report any visitor, staff member or contractor who displays flu-like symptoms to the
“Estijaba” service at the operation centre Department of Health on 800 1717.

Visitors, staff members and contractors showing flu-like symptoms are to be denied access
to the premises.

Procedures on how to handle any medical emergencies including COVID-19 must be
developed in line with DOH requirements. Access DOH website by clicking (https://doh.gov.
ae/covid-19).

Pre-screen staff and contractors at the beginning of shift (e.g. Take temperature and assess
symptoms prior to starting work].
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SCREENING & ISOLATION
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Perform temperature checks for all staff members and contractors multiple times throughout
operating hours.

Maintain daily up-to-date list of staff members and contractors on sick leave, the reason and
expected return date.

Maintain registry of staff members' and contractors’ contact numbers and residential
addresses.

All staff should undergo COVID-19 testing prior to reopening, and on bi-weekly basis
afterwards.

Staff can resume work if the test result is negative.
Staff must be instructed to install AL HOSN application.

Encourage visitors to install ALHOSN application
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PHYSICAL DISTANCING
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PHYSICAL DISTANCING

All staff members, contractors and visitors to practice physical distancing, ensuring 2 metres’
clear distance between people.

Ensure 4 metres of clear distance between two groups of people with no more than 5 people
in one group.

Physical distancing markings of 2 metres should be clearly defined on the floors where
applicable (rides, ticket queues, buffets etc).

Queue management must be practiced, to limit the number of visitors gathering within or
outside the facility and ensure queues are fast-moving with a minimum 2 metres between
individual groups to be maintained.

Seating must be positioned as to respect the 2 metre distance rule.

For horse and camel riding, only 1 rider is allowed, however maximum 2 riders are allowed
if from same group.

Only one user per bike is allowed.

Only one entertainer is allowed to perform on dedicated stage at a time and physical
interaction is not permitted with visitors.

Entertainers should always maintain physical distancing of 2 metres from the audience.

Each single group should have an exclusive car for desert safari.
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PHYSICAL DISTANCING
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Maximum of 3 people per car including driver are allowed inside vehicle used for desert
safari, or maximum of 5 people if from same family excluding driver.

Home pick-up is not allowed.

Only members of the same group are allowed to be seated togetherin a car or at the camping
venue.

As much as possible try to avoid sharing electronic and other communication devices such
as radios and duty phones.

Designated Entrance & Exit for all, where possible

Ensure availability of signs to remind and urge visitors to respect physical distancing, to be
illustrated in different languages.

Encourage guests to use "Smart” payments as a preferred method to reduce contact and
contamination, whilst cash payments are still valid and not to be rejected. Ensure installation
of hand sanitisers at payment counters.

Parties, events and overnight stays are not permitted.
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CLEANING AND DISINFECTION
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CLEANING AND DISINFECTION

Perform thorough cleaning and disinfection of all areas of camp site, equipment, assets, all
vehicles, bikes, buggies and public areas as prescribed by DOH prior to opening and after the
daily operation. Access DOH website by clicking (https://doh.gov.ae/covid-19).

All common surfaces, areas/high touch points must be properly cleaned and disinfected
more frequently using the products and methods recommended by Department of Health
Abu Dhabi.

Chemicals use for disinfection must be approved by EPA or approved/registered with relevant
local authorities.

Perform ongoing and reqular disinfenction work using approved disinfectants (biocides).

Sand skiing equipment, horse/camel saddles, horse riding reins and falcon holders etc must
be cleaned and disinfected after every use.

Ensure provision of hand washing facilities for all staff members, contactors and visitors.

Ensure availability of hand sanitisers at different locations within camp site, public areas,
buffet counters, vehicles and entry and exit points etc.

Disposal bins for hazardous waste collection (masks, gloves etc] to be provided at all key
areas including restrooms.

Pedal-operated waste bins with plastic liner to be placed in all public areas/toilets/meeting
rooms/restaurants/outside areas. These are to be emptied regularly.

Waste must be removed/disposed of in accordance with Tadweer requirements.

Smart payment machines are to be sanitised before and after being presented to any guest.

17

Qglhanll wllaJlg puuaidl LSl "19-31994" (o @3589 wlalii)] I
COVID-19 PRECAUTIONARY GUIDELINES FOR TOURISM CAMPS & DESERT SAFARI



18

CLEANING AND DISINFECTION
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CLEANING AND DISINFECTION

Vehicles used for the safari must be cleaned and disinfected after each use (between each
group).

Dedicated cleaners must be allocated to clean and disinfect the touch points on the bikes and
buggies before handing over to users.

Disinfectant wipes must be provided to use before any rides to clean and disinfect touch
points.

Safety equipment such as helmets and other protective gear must be cleaned and disinfected
after every use.

In case office spaces are shared, i.e. Control rooms and service provider offices, disinfection
of the office must occur before the start of the work shift and after the end of the work shift.

When navigation, radios and phones are used on shared basis in the same shift as well as
handed over to next shift, the devices should be disinfected when received from others, then
hands should be cleaned after receiving the device.

POS terminals to be assigned to a single server where possible and disinfected between
each user and before and after each shift. If multiple servers are assigned to a POS terminal,
servers will disinfect their hands after each use.

Appropriate pest control regimes must be followed frequently.
Daily misting of disinfection solution must be performed in all the operational areas.

Maintain records for all sanitising and cleaning actions performed. Document should mention
type of sanitisers used.
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PUBLIC RESTROOMS
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Dedicated cleaners in restrooms to sanitise the restrooms after every use; ensure regular
disinfection of all entrances and surfaces considered to have a of high frequency of contact.

Soap, sanitiser and disposable paper dispensers must be checked on regular basis to avoid
any absence. In case of a breakage, they must be replaced or repaired immediately.

Clean and disinfect sinks, taps, tissue roll dispensers, C-fold dispensers and hairdryers etc.
Housekeeping staff to check and clean public restrooms frequently.

Pedal-operated disposal bins with plastic liner to be used.

Disposal bins for hazardous waste collection (masks, gloves etc] to be provided.

Disposal bins are to be emptied regularly.

Daily misting with disinfection solution must be performed in all the operational areas.
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PERSONAL PROTECTIVE EQUIPMENT
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All visitors are required to wear masks at all times. Non-compliance by visitors will lead to
refusal of entry to the facilities.
Visitors undertaking camel and horse rides must also wear gloves.

All staff members and contractors should wear appropriate PPE at all times and change
frequently when needed.

Staff members should wear masks and gloves during camel/horse rides and falcon shows;
gloves must be changed after every ride and show.

Appropriated PPE must be provided to visitors and workforce according to the recommended
guidelines by Department of Health Abu Dhabi

Sufficient levels of inventory for PPE must be maintained at all times.

Disposable PPE (e.g. covers, masks, gloves, etc.) should be disposed of according to Tadweer
requirements.

Colleagues should inform their supervisors of any defective PPE and it should be immediately
replaced. This includes cracked, peeling, torn, punctured or otherwise damaged PPE.
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Wbgitellg wligaloll
FOOD & BEVERAGE
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FOOD & BEVERAGE

Manage catering to allow physical distancing of 2 metres and encourage additional hygiene
measures (e.g. distancing tables and limiting capacities inside dining areas, avoid buffet-
style service stations or stations to always be manned by a chef or a server (certified food
handler as per ADAFSA requirements) and only they will be allowed to touch the food and
serve to guests on individual plates. Also offer pre-packed food.

For seating and table arrangements, only four people are allowed on each table ensuring 2
metres between the tables.

Crowding must be avoided in the buffet areas and queues must be managed respecting
physical distancing rules.

Any food seasoning and condiments such as salt, pepper, sugar, ketchup and mustard must
be given out in sachets, one-time use only, not re-useable containers. Available on request
only.

Food and beverage items must be served in single-use, disposable containers, cups and
utensils.

All the F&B staff (kitchen and dining) must wear masks and gloves at all times.
F&B consumption is not allowed inside vehicles.
F&B operation must adhere to ADFSA requirements for Food Safety compliance.

Shisha and Bar services are not allowed.
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PRAYER ROOMS & ABLUTION FACILITY
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PRAYER ROOMS & ABLUTION FACILITY

Worshippers are required to wear masks and gloves.

Worshippers to bring their own prayer mats or disposable prayer mats to be provided at the
entrance.

Physical distance of 2 metres to be maintained between every two worshippers in all
directions.

Physical distancing markings of 2 metres should be clearly defined on the floor.

Ensure availability of signs for precautionary measures and instructions to remind and urge
worshippers to adhere with the measures.

Worshippers must leave after the obligatory prayer is completed; they must not hold a second
congregation.

All common surfaces, areas/touch points must be properly cleaned and disinfected using the
products and methods recommended by Department of Health Abu Dhabi

Hand sanitisers to be installed at the entrance.
Ensure cleaning and disinfection for all facilities.
Daily misting with disinfection solution must be performed in all the operational areas

Ablution facilities are to remain closed.
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STAFF TRAINING
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Manage training on epidemic prevention (e.g. cleaning public places, hygiene, health and
safety at work and emergency procedures).

All the staff members must be appropriately trained for COVID-19 prevention.
All staff members must be trained on how to wash hands and practice good personal hygiene.

Staff members should be aware of emergency response protocols and COVID-19 suspected
case handling guidelines.

All staff members must made aware of the "Estijaba” service at the operation centre
Department of Health, and its phone number 800 1717.

Refresher training must be scheduled.
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COMMUNICATION
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Display posters explaining preventive measures, good personal hygiene and precautions to
be taken by staff members, visitors and contractors at the entrances and around the facility.

Ensure availability of signs to remind and urge visitors to respect physical distancing, to be
illustrated in different languages.

27

Qglhanll wllaJlg puuaidl LSl "19-31994" (o @3589 wlalii)] I
COVID-19 PRECAUTIONARY GUIDELINES FOR TOURISM CAMPS & DESERT SAFARI



dalowllg ddlaill il
DEPARTMENT OF CULTURE
AND TOURISM



