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DEPARTMENT OF CULTURE
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16/07/2020

Messrs. Tourism trips organizer, Excursion boats

and ships renting and floating restaurants
Circular No. 58/2020

Subject: Procedures for dealing with positive COVID-
19 cases for travel agents, excursion boats and ships
renting and floating restaurants

Greetings,

In line with preventative measures for Coronavirus
(COVID-19), and in line with efforts to sustain and
support the tourism industry and national economic
development, taking into consideration the importance of
community and public health, the Department of Culture
and Tourism - Abu Dhabi (DCT Abu Dhabi) is instructing
all tourism trips organizer, travel agents , excursion boats
and ships renting and floating restaurants in the Emirate
of Abu Dhabi to adhere to the following procedures,
issued from Abu Dhabi Health Centre regarding the
process for dealing with positive cases of COVID-19:

1-Isolate/transfer positive case employees and do not
allow a return to work until after full recovery, according
to the regulations of the Abu Dhabi Center for Public
Health - Department of Health.

2- Quarantine all employees who came into contact with
the case for 14 days, and do not allow a return to work
until the completion of the specified time period with no
signs of symptoms. An epidemiological investigation
team should be notified if new symptoms appear at any
time during the quarantine.

3- Establishments with positive cases should remain
closed until the cases are fully recovered from the
completion of the quarantine period. Establishments with
unaffected replacement employees can resume
operations subject to providing proof of negative
COVID-19 tests for these replacement employees by
the tourism activity owner (proof can be shown via text
message or Al Hosn app result copy) in addition to a
detailed validity report issued by the relevant
governmental entity.

4- After closure, the tourism activity owner should inform
the relevant entity who closed the establishment in order
to communicate with DOH coordinators to reopen the
establishment after the supporting evidence outlined
above is provided.
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5-In the scenario of employees transferring between
branches, establishment owners should verify the health
status of employees (COVID-19-free individuals). The
verification to be performed by relevant health entities.

6- Abu Dhabi Center for Public Health - Department of
Health shall make the final decision on reopening
establishments which have had positive case
employees after ensuring all precautionary health
measures are in place to protect employees and
visitors.

7- Inform the owner of the tourism activity of the above
instructions in order for them to comply.

Please note that Tourism establishments, tourism trips
organizer, travel agents, excursion boats and
ships renting and floating restaurants will be inspected
by DCT Abu Dhabi's inspectors to verify compliance
with these instructions.

The above guidelines and requirements shall be
applied, bearing in mind compliance with all other
circulars and requirements issued by other relevant
government agencies, if any.

Thank you for your cooperation in implementing these
preventive measures to protect public health in Abu
Dhabi.

We hope that you will abide by these guidelines to avoid
the legal measures that will be taken against offenders
according to the legislation in force.

Kind Regards.
Department of Culture and Tourism - Abu Dhabi
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