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DEPARTMENT OF CULTURE
AND TOURISM

30/06/2020

Messrs. Hotel Establishments’ General Managers

Circular No. 53/2020

Subject: Measurements and guidelines regarding
readiness assurance of Hotel Establishment Gyms for
Re-opening

Greetings,

In line with the preventative measures for Coronavirus
(COVID-19) issued by relevant entities, and in line with
efforts to sustain and support the tourism industry and
national economic development, taking into
consideration the importance of community and public
health, the Department of Culture and Tourism - Abu
Dhabi (DCT Abu Dhabi) is announcing that all Hotel
Establishments in the Emirate of Abu Dhabi will be
allowed to reopen their sport clubs starting from
Wednesday 1 July 2020 on condition of complying with
and fulfilling the precautionary and preventive
measurements outlined below:

¢ Guidelines to be clearly displayed upon arrival on
posters and boards.

« Undertaking to be signed by visitors to ensure
commitment towards adhering to precautionary
measures.

o All staff and trainers should undergo COVID-19
testing prior to reopening, and all staff to have a
COVID-19 test on bi-weekly basis.

« All staff and trainers shall resume working after
receiving the COVID-19 results as negative.

e Temperature screening by thermal camera or
handheld infrared thermometer must be done to all
individuals before entering the facilities.

+ Dedicate a mandatory isolation room to isolate
suspected cases and ensure a medical team is
available on standby throughout operating hours.

¢ Every guest that has a body temperature of 37.3
Degrees Celsius or higher to be escorted to a
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designated isolation room in close proximity to the
main entrance and the “Estijaba” service at the
operation centre of Department of Health (800
1717) must be alerted in line with local COVID-19
rules and regulations. If the individuals want to leave
the hotel immediately this will be allowed. Hotels
should try to obtain ID and contact details.

Report any guest, staff member or contractor who
displays flu symptoms to “Estijaba” service at the
operation centre Department of Health on 800
1717.

Wear masks and gloves, and change them
frequently.

Guests must wear a facemask at all times and while
engaged in light or moderate physical activity but
this can be lowered/removed whilst engaged in
strenuous physical exercise. Visitors must not be
received otherwise.

When using gym equipment, individuals to use their
own gloves.

Equipment must be set up to respect the 2 metre
distance rule.

Physical distancing markings of 2 metres should be
clearly defined on the floors for all queues,
including the bathroom.

Train individually, except for during group training
sessions.

Observe physical distancing during group training
sessions, provided number of participants does not
exceed 40% of the capacity of the session.

Visitors to carry personal hygiene kits, and use their
own towels.

Ensure that equipment for hand washing, including
soaps and hand sanitisers, is provided throughout
the sports facility.

Cleaners to be available to perform ongoing
cleaning and disinfection in the facility every two
hours whilst guests are using the facilities.
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« Sterilise all equipment and devices every hour and
before use.

¢ Provide material to wipe/disinfect equipment before
and after use.

« All common surfaces, areas/high touch points must
be properly cleaned and disinfected using the
products and methods recommended by the
Department of Health Abu Dhabi.

+ Ensure cleaning and disinfection for all facilities
after daily duty timings.

¢ Daily misting of disinfection solution must be
performed in all the operational areas.

« Not allowing the use of changing rooms, shower
rooms, sauna rooms and prayer rooms.

e Encourage guest to use ‘smart’ payments as a
preferred method to reduce contacts and
contamination while cash payments are still valid
and not to be rejected, ensuring the installation of
hand sanitisers at payment counters.

« Smart payment machines are to be sanitised before
and after being presented to any guest.

« All newspapers, magazines and water dispensers
to be removed.

+ No festivals or competitions are allowed. Daily
training activities only are permitted.

e Spa, Massage centre, Sauna, Steam rooms,
Jacuzzi’s to remain closed.

Please note that hotels establishments will be inspected
by DCT Abu Dhabi's inspectors to verify compliance
with these instructions.

We hope that you will abide by these guidelines to avoid
any legal measures that will be taken against offenders
according to the legislation in force.
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Kind Regards. el g ol yiaY) le gy ) sladi
Department of Culture and Tourism - Abu Dhabi sl - Al 5 A8 5
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