17/07/2024

Hotel Establishments, Events Organisers, Tourism
Restaurants and Venue Owners

Circular No. 4/2024
Subject: Events Licensing System

Greetings,

Pursuant to Law No. 8 of 2018 regarding the
establishment of the Department of Culture and Tourism
- Abu Dhabi (DCT Abu Dhabi) and its provisions
concerning the tasks and competencies for the
development of tourism in the Emirate of Abu Dhabi, the
Decision No. (54) of 2016 by the Chairman of the
Executive Council regarding the Events Licensing
System in the Emirate of Abu Dhabi, and the Resolution
No. (11) of 2019 by the Chairman of DCT Abu Dhabi
about the process of implementing the events licensing
system in the Emirate of Abu Dhabi by carrying out the
tasks entrusted to DCT Abu Dhabi.

With reference to the previously issued circulars
regarding the process of events licensing, we would like
to draw to your kind attention that the following
procedures should be adhered to in order to avoid any
delay in the transactions workflow and to facilitate the
work procedures:

1. Applicants should provide accurate information and
details about the event and should ensure that entered
data matches the attached agenda, such as the number
of attendees, the number of days of the event and the
number of exhibitors, if any. It should also include a
clarification of all activities that will be held at the event to
obtain the necessary approvals.

2. It should be ensured that events applications and
entertainment permits are submitted within 3 working
days minimum before the event starting date in order to
obtain the necessary approvals from the relevant
authorities, taking into consideration that the applications
for larger events, which are widely organised in the
Emirate and contain greater numbers of participants,
speakers and entertainers of various types, should be
submitted within a longer period of time before the
event, in order to proceed with the procedures properly
and ensure that all relevant approvals are obtained in a
timely manner to avoid any delay in the licensing
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process. It will also allow for having the needed time for
making any amendments to the applications before the
event start date.

3. Please take note that the event organisers should
submit the application for the approval of speakers at
least 14 days before the start date of the event in order
to obtain the necessary approvals and avoid any delay
due to the submission before a shorter period.

4. In case there are some required amendments on an
existing application or speakers or performers to be
added to such application, please arrange to submit the
amendment request 3 working days before the event
starting date.

5. In case the submission or amendment request of
the applications is delayed due to the failure to adhere to
the defined time, the Licensing and Regulatory
Compliance Department shall not be responsible for any
delay of the approvals.

6. The application status should be continuously
followed up on to make sure that any required notes or
amendments in the system are responded to in order to
avoid any delay in approvals.

7. |If there are some performers who are less than 21
years old, the event organiser must sign the approved
commitment form, which confirms the completion of
obtaining parental consent for participants, clarifies their
roles in the event, and ensures that the commitment
form is attached when submitting the application.

8. Speakers or performers will not be allowed to
participate in the event if there are no final approvals and
it should be ensured to obtain the final permits for them.
They should also be stopped until the approval is
obtained through the events licensing system.

9. |If there is a stage or comedy show, all participants
must be registered as speakers.

10. We would like to emphasise that it is not required
to register their Highnesses or Excellencies from UAE
nor the presenters of the ceremony as speakers in the
system.

11. It is prohibited to use the word (Abu Dhabi) or (the
government) or the promotional identity of the Emirate in
the held events unless the prior approvals are obtained
from Abu Dhabi Media Office through the events
licensing system.
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12. In case there is a requirement for any construction
or installation of any temporary buildings for such events,
please ensure that the necessary approvals are
obtained from Abu Dhabi Civil Defense Authority and
any other concerned entities before taking any action.

13. Ifitis required to take other approvals from the
concerned entities after the issuance of the approval for
the event license from the system. The applicants
should make sure to get such approvals before the start
of the event.

14. No announcement, promotion or marketing of an
event will be allowed unless the final approval is
obtained from the system.

15.The speakers, performers, artists and others should
comply with all standards and requirements of the media
content as stipulated in the legislations in force
regarding media organisation.

16. The UAE popular customs, traditions and heritage
should be respected and no activity of a racist or
extremist nature, a crime or a violation of the public order
and morals of the UAE should be involved.

17. We would like to emphasise the need to read the
terms and conditions before submitting the application to
ensure compliance with all laws and regulations related
to events licensing and entertainment permits to avoid
any fines.

18. In case there are some technical problems or
general enquiries by the event organising companies or
applicants, please ensure to submit them via the Tamm
platform or by calling the Abu Dhabi Government Call
Centre, to ensure prompt response.

19. Please be informed that the events will be checked
by DCT Abu Dhabi's inspectors to verify compliance
with all these procedures.

20. Itis necessary to cooperate with DCT Abu Dhabi
inspectors and to provide them with full support when
they visit the event venues.

For general enquiries or technical support, please
contact the following numbers:

Abu Dhabi Contact Centre — 800 555
Email : contact@tamm.abudhabi

Or visit the below link:
https://www.tamm.abudhabi/
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