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24/02/2023

Hotel and Tourism Establishments General Managers,
Event Organisers and Venue Owners, Museums, Cultural
and Leisure Venues

Circular No. 3/2023
Subject: Event Licensing System

Greetings,

Pursuant to Law No. 8 of 2018 establishing the Department of
Culture and Tourism — Abu Dhabi (DCT Abu Dhabi) with a
mandate to develop the tourism industry in the Emirate of Abu
Dhabi, and upon the Executive Council’s Chairman Resolution No.
54/2016 on the events licensing system in Abu Dhabi, and upon
DCT Abu Dhabi’s Chairman Resolution No. 11/2019 relating to the
application mechanism of the events licensing system in the
Emirate of Abu Dhabi through the tasks assigned to DCT Abu
Dhabi.

Reference is made to previously issued circulars regarding the
events licensing process. Kindly ensure compliance with the
below to avoid any delays and to streamline the workflow of your
applications:

1. Adhering to the approved location of the event. If the event
location changes, the data must be updated in the events
licensing system and the necessary approval must be obtained.

2. Not to advertise the event in any way, whether on social media
or through other methods, before obtaining final approval through
the events licensing system.

3. Not starting the event until final approval is obtained from the
events licensing system as well as from other concerned parties
according to the activities of the event and the required approvals.
Applicants must keep checking the status of their application in
case it is returned for additional amendments.

4. Adhering to the approved date of the event and not extending
the duration of the event or changing the date unless approval is
obtained through the events licensing system. The exact duration
of the event should be clearly submitted, excluding the fixing and
removal period.

5. The data and attachments submitted to the events licensing
system are essential for obtaining approval at the specified time.
Accordingly, it is necessary to ensure that the correct data is
entered: event title - the organizer - the date and time of the event
- the attachments - the classification of the event - speakers and
artists - number of attendees and performers and the event
agenda is attached, showing all the details and activities of the
event, including the serving of alcohol. Clear personal photos of
speakers and entertainers are to be attached as well.

6. Inthe case of selling tickets at an event, please declare this in
the application and make sure to enter the event system to
register and print tickets according to the procedures followed.

7. Not allowing speakers or artists to participate in the event if
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there are no final approvals and ensure obtaining the final permits
for them. Also, ensure stopping them until approval is obtained
through the events licensing system.

8. Not to add activities to the licensed event through the events
licensing system if it is not approved or not mentioned in the
agenda or application.

9. If training courses and workshops are organized, please
ensure that the approval (notification of appointment) of the
Training and Professional Development Institute (ACTVET) for
the trainer is attached to the application, with the exception of
government agencies if this is mentioned in the attached agenda
and event details.

10. It is prohibited to use the word (Abu Dhabi) or (the
government) or the promotional identity of the Emirate in the
events held unless after obtaining the necessary approvals from
the concerned authorities through the events licensing system.

11. The necessity of obtaining the necessary permits in the
events licensing system, with the necessary undertaking attached
in the case of artists under the age of 21 years.

12. Please note that a new enhancement will be added to the
current event licensing system where no applications will be
accepted if submitted on less than 3 working days starting from
28/02/2023, Therefore, applications must be submitted or
amended within the given period to obtain approvals.

13. For larger events organized that contain greater numbers of
participants, speakers and entertainers of various types, it is
required to submit the applications within a longer period prior to
the event so that we can proceed with the procedures properly
and ensure that all relevant approvals are obtained in a timely
manner to avoid any delay in the licensing process.

14. To facilitate the approval procedures, please ensure that the
contact numbers are updated and that the phone numbers and e-
mail details are correct.

15. ltis necessary to comply with all requirements and criteria
set for organizing consumer exhibitions in the emirate, and to
ensure obtaining all approvals prior to the event date. Civil
Defense and other concerned entities’ approval are a must to
obtain the event license.

16. We would like to emphasize that their Highnesses,
Excellencies from within the country and the presenters of the
ceremony are not presented as speakers in the system.

17. To adhere with the UAE’s customs, traditions, and heritage
which must be respected, and avoid including any activity in the
event that is of a racist or extremist nature, or that disturbs public
order and morals in the country.

18. In case the application is submitted by venue owners on
behalf of foreign companies from within the country or from
outside the country, all responsibility will be on the applicant.

19.  We would like to emphasize on the need to read the terms
and conditions before submitting the application to ensure
compliance with all laws and regulations related to events
licensing and entertainment permits to avoid any fines.
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20. Inthe event of any activity related to places of worship and U a y alall aéill 3 Clymanll 5 salall ) 50 4als Aled 4l 25054l 3 20
associations of public interest, please make sure to submit all 13 i sl 3 acinall 20at 5 5315 e 3 aliall Ciladaill Cuun UL AES 208 (10
data according to the instructions issued by the Department of .oasadll
Community Development in Abu Dhabi (DCD) in these regards.

Please note that the above-mentioned establishments will be — aalud) 5 Z8E 5 s iia G (e ool 5 S0l cliinall (s Qi 43y alall oo
checked by DCT Abu Dhabi's inspectors to verify compliance with el yaYl eda RS Gulady Leal 5 (530 (g il ok ool
these instructions.

For further enquiries or technical support, please contact the M & ) e Lina Jual sill 5SS i aed e Jgeand] 5f el i) (e 3 34l

following number: .
800 555 - b sl 4 S Jluail S 1
Abu Dhabi Contact Centre — 800 555 contact@tamm.abudhabi ;s s sy 2l S
Or Email: contact@tamm.abudhabi ) )
sobial Lo 5l 5,45

Or visit the below link: https://tcaabudhabi.ae/ar/e.services/events.licensing.system.aspx
https://tcaabudhabi.ae/en/e.services/events.licensing.system.aspx

Kind Regards. el 5 ol piaY) (338 J sy ) sliadi

The Department of Culture and Tourism - Abu Dhabi b sl - Aalidl 5 A& 5
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