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DEPARTMENT OF CULTURE
AND TOURISM

19/01/2021

Messrs. Tourism Establishments and Retail
General

Circular No. 3/2021

Subject: Adopting Policies, Conditions, and Standards
to enable licensing of selling, distributing and offering
alcoholic beverages in Abu Dhabi

Greetings,

Based on Law No. (8) 2018 regarding establishing the
Department of Culture and Tourism — Abu Dhabi

and its objective to develop and improve quality
standards of the tourism industry in Abu Dhabi; Law No.
(31) 2019 regarding curating alcoholic beverages; Law
No.(13) 2006 regarding monitoring touristic
establishments in Abu Dhabi; CEO's decision No.(23)
2018 to extend DCT Abu Dhabi's specialties, Executive
Board's decision No. (100) 2020 to organise alcoholic
beverages in Abu Dhabi, and DCT Abu Dhabi's decision
No. (75) 2020 regarding the implementation of
regulations in respect of Law No. (31) 2019 of curating
alcoholic beverages activities in the Emirate of Abu
Dhabi.

The following was stated:

1- Adopting Policies, Conditions, and Standards to
enable the necessary licensing of selling, distributing,
and offering alcoholic beverages in Abu Dhabi
according to the attachment accompanying this Circular.

2- Reading and implementing the above mentioned
Guide's steps, taking into consideration the related
federal and local legislation, regulations, and policies
regarding curating alcoholic beverages in Abu Dhabi.

3- For issues that are not stated in any text, verdict, or
procedure in the related Guide, terms and procedures
mentioned in Law No. (31) 2019 of curating alcoholic
beverages activities in the Emirate of Abu Dhabi, along
with DCT Abu Dhabi's decision No.(75) 2020 regarding
the implementation of regulations in respect of Law No.
(31) 2019 of curating alcoholic beverages activities in
the Emirate of Abu Dhabi are to be applied.
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above-mentioned Guide up to 30/07/2021 to amend
their situations.
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Your compliance with the above is highly anticipated and oSl 2o 3 i) s o NS o 20 38 sl

required, to avoid any legal measures or implications,
which will be taken against any violators pursuant to
applicable legislation.
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Guide to the Standards, Licensing Requirements and Operating
Guidelines for Alcoholic Beverage Distribution, Sales and
Service in the Emirate of Abu Dhabi
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1. Introduction
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This manual details the standards and requirements
that must be met in order to issue relevant licenses
for selling, supplying and serving alcohol in Abu Dhabi
in accordance with Law No. (8) of 2018 concerning
the establishment of the Department of Culture
and Tourism, Chairman of the Executive Council
Resolution No. (23) of 2018 concerning Additional
Terms of Reference for the Department of Culture and
Tourism, and Law No. (31) of 2019 concerning the
Regulations of Alcoholic Beverages in Abu Dhabi, and
the Executive Council Resolution No. (100) of 2020,
and the Resolution of DCT Chairman No. (75) of 2020
concerning the Regulation of Alcoholic Beverages in
the Emirate of Abu Dhabi, and its amendments, and
the applicable executive regulations and legislation.

This manual gives an overview of the licensing process
requirements, guidelines, regulations and policies
defined by DCT Abu Dhabi based on international
practices.

In order to formulate a transparent licensing process
and ensure compliance through collaboration with
stakeholders, DCT has developed arisk-based Iicensing
framework for alcohol activities in Abu Dhabi. DCT will
apply the risk-based approach to ensure efficiency
in allocating DCT resources, while maintaining high-
quality and safe operations for the relevant activities of
the sales and service of alcohol in the emirate.
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1.1 Purpose of the Guide
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The purpose of these guidelines is to standardise
the operating requirements for supplying, selling and
serving alcohol. It is important for operators to refer
to this manual while operating the business and to
update their procedures whenever new circulars are
received from DCT Abu Dhabi on this regard.
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This manual is intended for licensed commercial and
tourism establishments and not individuals.
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These guidelines work in line with the Law No. (31)
of 2019 concerning the Regulations of Alcoholic
Beverages in the Emirate of Abu Dhabi, and the
applicable executive regulations and legislation and
do not replace them. As such, all alcoholic beverages
operations and activities must operate in accordance
with the relevant regulations.
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Licensees and operators of alcoholic beverage
activities must ensure that their employees are aware of
relevant legislation and operating guidelines, to ensure
providing of high-quality services while maintaining the
safety of the customers and the community.
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The Department of Culture and Tourism aims to provide
the information that partners and consumers need, in
relation to the services and requirements necessary
for the sale and service of alcoholic beverages. This
guide helps create awareness about the application
and evaluation process and the associated policies.
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1.2 Definitions

ulalhasllvgy=i 1.2

Country The United Arab Emirates sanioll el wljloll dgall
Emirate The Emirate of Abu Dhabi sulag)l E1PY]
Executive Abu Dhabi Executive Council wbagil 8)lol 5 3401l pudaol 2881l gulaoll
Council
Licensing The Department of Culture Gabsgl - aabulig aslailispls | yaxa il daluw
Authority and Tourism — Abu Dhabi
Competent Competent entities in the G9 ddllell wli dnidoll wlmall di=oll Glmall
Entities emirate. 8)loll
Department Department of Culture and kgl — daludlg &9le il 65l 8)51aJ1
Tourism
Competent The department responsible Jlanlg ouda i ¢pe dlgguuoll &)lall &Laisoll 6)lall
Department for managing and issuing dydgaall wlbgpiioll padi oAl
licenses for serving alcoholic | . sulagyl — daludlg &dlaill 6,5l (g9
beverages at DCT Abu Dhabi | "
Off-Premise Direct sales to consumers for | lilm il (5L 6 uiliodl Gl Ul=auoll
Sales consumption away from the oim )94 8linioll jio gjla ala ol
premises of an establishment. | sjalallg sbisoll @ilaiiol wileioll . s Uil
These are “to-go” sales Wlepoll s gle Jlo welllo ol °
of packaged product in il &l jalio 59
establishments like retail "
stores
On-Premise Direct sales for consumption W9 Ul il 6 i boll il ol Ulsoll
Sales at the premises of an W aclihollg wlila)l slitioll yéo JAla llm il
establishment. Bars and Jals llo il wileuoll gle @ol s Ll
restaurants are examples of Blsiiol! °
on-premise sales.
Law Law No. 31 of 2019 ol 2019 diwd 31 08 ygilall Ugilall
regulating the activity of &ulgnall wlbgyiinoll it oulA i
alcoholic beverages in the 8)loll 59
Emirate. "
Executive DCT Chairman decision No. aabudlg a8leil 851y yuady Jh8 | duAaaisdl daasull
Regulation 75 of 2020 regarding the aasill o liy 2020 diud 75 04
executive regulations of the weill ayayeiill
law
License The document issued by the Badn 851301 (o 82l ll @8y 5g)l @aayll
Department in accordance Ueilil 58 loyle Ungniol planil
with the provisions stipulated loaa g_o_u Qouny sillg @il o img
in the law and these adgaill wiligyiie)l nlsis @gljo
bylaws, according to which
the practice of alcoholic
beverages activity is permitted
Alcoholic Any beverage that contains 0% sl gle §9ing Lgyiio sl ligisoll
Beverages an amount of alcohol of at Jall ole Jgasll o0 20.05 dulgasll
least %0.05 =
Alcoholic Activities related to the trade, Jolaig 8)laiy ddleioll dnudill | eylyg puited] b Luini
Beverages circulation, possession, dudganll wbgpiioll &1inig 6jling idassll
Activity manufacturing and serving 8313105207 Lo (G99 N

of alcoholic beverages
as determined by the
Department




Tourist and Establishments that carry ol Juylod el wiliisiol| A ||
Hotel out tourism, hotel and leisure a8 30)lg daya bl Jlocllg ua Luadl
. activities and businesses, and Gaball Jio wlblleallg &um 9y illg . w .

SasldlEieo s events such as hotels, resorts, @85 joll gouidlg wleaiiollg W9aially

hotel apartments, hostels, Lo jue g pocUnollg wilosnollg Jjddlg

camps, restaurants, and other lov 19 0265 Ul Gpall Aloll o

places where alcoholic drinks UALAL Wagos dulgad wliguiio

are served under the tourist Bl e jaladl s budl n il

activity license issued by the "

Department
Independent Every tourist facility that lovalgpd o283 dynliw slinio J4 | dldiunedl 28LioJI
Outlets/ provides its visitors with wloas dylg Llpillg olein)l wiloas
Facilities food and drink services wGalo Juldo <6 a4id gl &m0y

and any entertainment Jan]l ) Ul Juaaw (gde Jouiii

or technical services in doilell pclinollg dunbiudl joclaoll

exchange for a financial fee, dyn bl wlosaollg dajill (ouug

including, but not limited to, ooy log Loduuudl @jlurog wleldg

tourist restaurants, floating Gle @nlallg 6yilall 0ja6i Lo (§99

restaurants, cruise ships, &gljcod 8511 oo oIl o il

tourist camps and cinema 52 bl a Lol

theaters and the like, :

according to the capacity of

the Department and which

has obtained the necessary

license from the Department

to practice tourism activity
Personal Buying, consuming and Wlgiioll 6jlng Jglidg clys Gl il

; possessing alcoholic B3l 0320 Lo (§9g dulgaall P

Consumption beverages as determined by - l

the Department
Operator/ License holders who are o) Jgaollg uandl glols | yaa poll/ il
Licensee authorised to distribute, sell, 01819 &0 . &jgi Wwlidosy pL6IL d

and serve alcoholic beverages | agn il uaua ddgasll vlbgiiell

as per the guidelines listed in Wilsy il wuus 6.4)lgll

the legislations
Commercial All commercial activities adleioll dylail bl adls | dylaidl ddagibl
Activities related to the trade, trading Wlgpuiioll 8jung Jglaig 6)laiy

and possession of alcoholic
beverages, for example
trafficking, import, re-export,
distribution and all forms of
trading, including sales and
supply through licensed
electronic applications and
others as determined by the
Department.
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1.3 Policies

Glwbawl 1.3

DCT Abu Dhabi is the responsible entity for
administering and regulating all activities related to
alcoholic drinks in Abu Dhabi.
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All related activities for alcoholic beverages may be
practiced only after obtaining the necessary license
from DCT Abu Dhabi.
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Guidelines provided in this manual are to be referred
to as best business practices aimed at helping
licensees meet minimum operating requirements and
provide a high-level customer service experience,
while ensuring safe operations of alcohol.
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All operations and activities of the off-premise sales
should be conducted in a responsible manner,
ensuring considerations are made to the local
community’s culture and safety of the public.
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The licensee must ensure that this manual and other
published circulars and guidelines are available for
their staff’'s reference at all times.
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Prior to licensing, the activity operators will have

to sign an Operating Procedures form declaring

their full understanding of the legal and operating
requirements for alcoholic beverages distribution and
sales and service activities in Abu Dhabi.
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DCT Abu Dhabi will apply a risk-based framework to
evaluate each application. Conditional approval might
be provided based on the outcome of this evaluation.
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DCT may refrain from issuing licenses at any given
time for reasons related to regulatory aspects and the
applicant may file grievances against such decisions
within 60 days from the decision.
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Licensees shall:

a) Ensure their staff understand the policies
pertaining to the activities of alcoholic drinks in Abu
Dhabi

b) Ensure that maintaining the safety of the premises
and its customers is a priority

c) Adhere to the rules and guidelines of public
morality and refrain from causing any noises or
inconvenience to the public
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Relevant fees shall be applicable to the activities of
selling and serving alcohol. Incurred fees and fines
shall be decided in accordance with the applicable
legislation and resolutions issued by DCT.
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Records of all alcoholic beverages activities are
subject to review by DCT Abu Dhabi, and therefore
must be maintained as required by DCT Abu Dhabi.
The records subject to audit will include, but are not
limited to (per type of alcohol - beer, wine, and spirits
- and quantity in litres):

a) invoices;

b) temporary license sales (per event type: private,
corporate, leisure):

c) sales records including the following

d) inventory records (based on quantity and value)

e) annual financial statements

f) delivery service records

f) any other financial data or records requested by the
competent department
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Licensee must ensure provision of accurate
information and contact details and make sure that
their information is always up to date.
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Licensees must comply with the requirements of
all relevant government entities and obtain the
necessary approvals, as per the approved type of
activity.
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DCT Abu Dhabi has the right to update the operating
and administrative procedures and requirements,
and the concerned parties will be informed through
appropriate methods.
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2.1 New Applications

sasaall aLdhll 2.1

Individuals interested in applying for any of the
alcoholic beverages licenses should contact the DCT
Abu Dhabi Licensing and Regulatory Compliance
Department after reviewing this manual. This applies
for the following:

a) Seeking a new license

Renewal requirements

Changing the license type/activities

b)
c)
d) Cancellation/suspension of license

wle Joanl ulia oy165 58 Gaoimoll a8l gle winy
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Applications for alcoholic beverages licenses shall be
submitted to DCT using the relevant form, along with
the following required documents:

1. The applicant for the license must be 21 years old.
2. Fulfill all the conditions, requirements and
approvals of the competent authorities, including

the requirements related to the places for storing
alcoholic beverages, surveillance cameras, and
means of transporting alcoholic beverages.

3. Copy of the passport or ID of the person
requesting the license.

4. The articles of association / founding contract if the
applicant is a legal entity.

5. The trade name reservation document in
accordance with the applicable legislation.

6. A copy of the ownership of the land, and if the
property or building is rented then a copy of the
approved lease contract and a letter from the landlord
should be submitted with no objection.

7. A copy of the certificate of fulfillment of the
preventive safety conditions from the Civil Defense

8. Certificate of insurance for the independent outlet
(according to the type of license).

9. A copy of the company registration, commercial
license or tourist license, as determined by the
relevant department.

10. A copy of the security men’s contract.

11. A copy of the site plan detailing the places of
eating and drinking where alcoholic beverages

are permitted to be served in the case of (Tourist /
Recreational Area License).

12. Fulfill any conditions, requirements or other
documents specified by DCT.

&)1l gJl adgnsall whgpinoll A jlaniwl wlilh i8]
2390l sle gulagyl — anliulg @8le il 655ls 58 dpisoll
899 duglin o)l §3ligllg Wil iinoll @8850 LAyl 1in) 4]l
o]l 8)lall oaani bo

lole 21 yaw &l 28 paua sl Wllia iy ol 1

oo wlddlgollg wilillniollg willal il 44l4 cloyiwl .2
Ualol ddleia)l wlalsuill @i 98 Loy d&nidell aloall
Joi JSlwgg audlyoll lpyolag dylgnall aligpibioll (ujas
Audgaall abgpioll

el alla pasiidl 9o gl Jou jlga )90 .3
el il s 3] puoawlid] sée /ganludl plail 4
Lol wilsyuidl @99 6ylail pawll jan Ao 5
Ialiuo guuoll gl jlesll L4 13l g .yl dalo (po @A 6
o Wlih g aoisoll)lagll ade (jo @A jogadi (ueiug.
A=2ilooll pasy ol

el o ailégl dollull gy eloyiuw] 6slmh @A .7
ol

‘ (uasnp il Eg5.899) (o] 6alals .8

el gl gyl paundlg &l Januwd o & .9
ui=oll 6)lall 03317 Lo (G99 s biudl

: : ol Jlay abe po @310

wpidlg Jall alol Jun o) g8g0)l Inhae (o A .11
dn)) dbs g9 d&gasll wbgpdioll pyadi Aouy un

" (ym 831/ &yl ddln il

lmaani @x8la) (Gilig of wbillaiogl g dyl cloyiwl .12
531l
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2.2 Application Review

ulhlld=alyo 2.2

Licenses will be subject to DCT Abu Dhabi’s review
and approval before the proposed activities can be
operated.

6315 J48 (0 488lg0llg dalpol) oy ill wlidda gAaAiw
ada il dujloo (o a0l a8 sudagyl — anliudlg @dleil
dayidoll

DCT will take into account the below criteria when
reviewing the received applications:

a) The appropriateness of the location of proposed
premises;

b) The eligibility of the facility's manager (certificate
of criminal case research from the Ministry of the
Interior)

¢) Compliance with DCT’s and other entities’
requirements;

d) Identify risk category of the activity as per Risk-
Based Matrix for Alcohol activities.

&oliue]l wililall dsaljo e olial ylsoll élelyo ol
gubagyl — aaliulg @8le il 6451 5

qg}.w.oﬂ Gilioll &8lgo docllo §ao i

6l s 6aloaiy e Taloiiel) 8liiioll jyao dulal
&auJalall 8)ljg o dwslindl @ladl craul 6o / ¢gluullg
gall (59 6apioll dmall ye 8)ala

bl vlmallg dalullg @8lsil 6,51 wlbllaie) Jlitoll v
adgnall g o)l dlasuil

DCT Abu Dhabi may reject a licensing application in
the following cases:

a) If the applicant’'s managing employees are not
eligible to receive the license based on good conduct
records;

b) If the detailed requirements and policies have not
been met;

c) If the business does not meet the requirements
of the site as specified in the laws, legislation and
policies in force;

d) DCT has the right to refrain from issuing the
license at any time for reasons related to regulatory
aspects, and the stakeholder may appeal grievances
against these decisions.

llall g8 Lol ulis @aludl g @8le il 66l JAG)S A8

" )Ll

Ly uoaa il gde Jgnal) Jogo jue slinioll jao ol 13l
gLl G wllaw gle

dcgagoll vilwlbuulg wilildaio)l cléyiwl oy od 13l .
9ol sde &dg0ll wlilinio g)laill nldail Ggiuy od 13]
680Ul @lwbuulg wileysiil g8 aude yagaioll

Jlaal e lidoll gulagyl — @alulg 8leill 651a) Gay &
o il galgill @i ubawl eidg gl g8 yassyill
il oim (o pddaill &aln oll wualal jgaug

After the review of the application, DCT Abu Dhabi
may:

a) Approve it without conditions

b) Approve it with conditions

c) Reject it.

daaludlg a8leill 651a) gy wudla)l dsalio Ay
Ingyuds (g2 aule @68lgoll |

gy ayle @8lgoll .

wall.a

In the case when the site of operation is not ready,

a preliminary approval is issued based on the
inspection report, where it is necessary to inspect the
site before obtaining the special license to ensure
that all the required standards and requirements are
met.

@60lgo jlan| iy ot il Jao/&8g0ll dyjmla pac Jb 9
&goll digleo wllaiy ¢iun digleoll ydi gle 2l &daro
Saon clogiuwl (o aalild anlall anadl gle Joaall Jud

. ugllnoll villalsuillgulsoll

2.3 License Issue and Renewal

@aiyll jlan] 2.3

License is valid for one year. A renewal request
shall be submitted as per the Department of
Culture and Tourism — Abu Dhabi licensing
procedures.

W Al ayani edug @aalg diuw yaanyddl 610
@Jbg_ll - daludlg a9l il 8515 (59 dsyioll wieliall.
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Licenses will be subject to DCT Abu Dhabi’s review
and approval before the proposed activities can be
operated.

8315 Jad (o d88lgollg daliold o il abdds A Tw
Al i 'iJ|éi_w)Lo_ou_o Aol Jud j\JJQ ) 9_J|—CDL1_1 wllg adle il

Renewal request shall be submitted 4 weeks before
license expiry.

eyl ol o &bl 4 Jod ayanill wlis oga8i wny

In case of license expiry, the licensee should refrain
from serving any alcohol related activities until the
license is renewed.

d yassoll gle vy sl nlla clail s (g9
bgpiioll d8leioll dlaiull froa oyardi e eliioll
Aganiladoc Jisl gual adgasll

The Department of Culture and Tourism -

Abu Dhabi will issue a decision approving the
issuance of the license after fulfilling all the
conditions and documents necessary as per the
procedures and powers prescribed in the Delegation
of Authority Manual approved by the Department of
Culture and Tourism - Abu Dhabi.

a89lg.olly 8 gulagl - aaluullg a8les) 851 jans
Ingpidl &roa cloyiwl a2y gllolldn syl jlan] gle
@8 8580l Blnllallg wlehall g dojlUl il viuuollg
asludlg @983l 83513 5 roieoll wliallall ayani Jgan
Gubgl -

13




2.4 Off-Premises Sales and Distribution
Licenses

9w pllg yas i glgii 2.4

DCT Abu Dhabi may issue the following types of
licenses for the off-premises and on-premises sales
of alcohol.

S adlidl aayll @JJag_ﬂ — dabudlg adloill 8)5la jan
‘@dgasll wbgpiioll ou 21839 &2jgd9

2.4.1 Off-Premises Sales and
Distribution Licenses

Uleuoll) &ujgidlg &adl ilbdoc yasjy 2.4.1
(6 Liiniodl ayla il il

DCT Abu Dhabi may issue the following types of
alcoholic beverages licenses for the operations
of importing, selling and distributing alcoholic
beverages:

Gbdos) adbll yaayl dungl — aabuudlg a8l 6 5la jans
dudgaall abgpioll &ujgig &g aljudiwl

1. Import, Re-Export and Storing Jaaaa’ dalelg alpiwl duaidy .l
License (Distributor): The license is Al asay iUl ddoy (Ejgodl) Jujiiig
granted to import, re-export and store lopaniéalelg dudgadll wbigpuioll
alcoholic beverages to be distributed by Gas Lo ped s By bl el sty
companies to other holders of special S - Qoutus Anlillpnydlglols
licenses. The license also permits the . U0 1288 aslg £2glumo e Jganll
authorised importer to have one storage S 5

" &) jalio @i dd ey oll 5jgiuol)
faC|I|’ltyland open s’.[ores.for sales after o gkl sl gle Jgmall A%
obtaining the required licenses from clialy bl 38g dalulg &alail il
DCT according to the requirements JJa)l 3o g8 &ngaioll
stated in this guide. :
2. Retail Shop License: A retail license : &ajoidlg & jailU sadl ad) .2
is granted to operate a retail shop to &joig &5jaill &l aus i Adoy
sell and distribute alcoholic beverages 0o Loy sl aygjil ddgasll wligpisoll
from a store or warehouse, and the Fees: walad aoung wjdo gl Eagiuuo gl oo
license holder is allowed to sell to AED 120,000 Wbl 21 G G989 a8l &Ly dnnyll
individuals above the age of 21 for Bl §99 goaidl Jlaiuwll
personal consumption according to the Ualllin 98 dagaiol
requirements stated in this guide
3. Online Applications License: The Ao g ialll alinhill énis) .3
license is granted to sell alcoholic s ddgasl whgpiioll sl A syl
beverages via electronic websites and Fees: &o Al aigpalll wléulnillg &8lgoll
applications including delivery services, AED 210,000 Wlahubll g9 lig Jrngil wloas
according to the requirements stated in Al e g8 dngaioll
this guide.

2.4.2 On-Premises Service and
Consumption of Alcoholic Beverages
Licenses:

Wbguiiodl Clmiuwlg fogadi yas )y 2.4.2
:dLiioll g9 dylgasll

DCT Abu Dhabi may issue the following types of
alcoholic beverages licenses for the operations of
serving and consuming alcoholic beverages in the
licensed facility:

wldos) &l panpl guks gl daluudlg &8lel )51s jans
dan ol slitioll 98 &dgasll g uiioll Wilo g o283
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1. Hotel Establishments License:
The license is granted to hotel
establishments to provide alcoholic

M:m -“\:li . " - J-1
elowd @48 501 slikol) payayll
bl dadgaall wbgpiioll oy rdiy o]

beverages for the personal consumption AE[ID:‘?%S(.)OO Wgrally Jpl) goasdll il il
of guests and visitors in its facilities ’ wllabibndgsy L) foa L)l
according to the requirements stated in e e
this guide

2. Social and Sport Club License: dabpl galgidl iy .2
The license is granted to non-profit wlobaiol) yayapill Aoy : daeloiallg
organisations, sports and social clubs to Fees: "iJ..iLo-'_i_;Ub ftmle}Jlgﬁﬂwlgism.}JUii
serve alcoholic beverages for personal AED 25 C-)OO laiwll dlgasll abgpiioll g201)
consumption only within its licensed ’ Ladjoll lmbdlo Jals a9 gasil
facilities according to the requirements gieagalalalislotull ¢oy i*f”“*“
stated in this guide. Galllia
3. Independent Outlets License: Aoy sl uoll 38Lio)l duns).3
The license is granted to independent 0265 gl @8 iuoll 18liol) yosnyill
outlets that provide its visitors with food @lg Whidlg plelall wloas Laalgy]
and drink services and any recreational 1galo ildo) 8418 gl &unug)S wloas
or artistic services in return for a fee, e uﬁfﬁﬂﬁfwmﬂi
whlgh includes but is not I|m|ted to:. AED 25,000 ejwlgw ol olelglly dalyul
floating restaurants, excursions, tourist o ;

: : sl gle @nalallg looy b Log
camps,.cmema theaters and thg like, lin 98 g ioll lisl bl Gdg o)l
and which have the necessary license i Juall
according to the requirements stated in
this guide.
4.Tourism District License: The Aoy :ua bl @ hioll nay 4
license is granted to allow designated 8a100]l &un bl Galiold yass il
entertainment and tourism districts to rog201 doillo jiwi sillg 8a0is0llg
serve alcoholic beverages to visitors Fees: wllalyiubll §9g jelill dulgasll vilgpisoll
according to the requirements stated in AED 235,000 JHl i 99 dngaioll
this guide.

5. Temporary License: A temporary &l Qo @80 daals &y .5
license to serve alcoholic beverages and Wlbigbioll ;ogaéil 6anlg 6)0) @i8§0Jl
alcoholic beverages is granted for one wldleallg yayleoll JUa (o dudgaall
time during social and entertainment Fees: aganll wbgpiioll oy dnlill
events for the purpose of amusement AED 1000 elballam it gl el f bl iy
and entertainment for visitors according  Lgelell gl gl aluidl Ay
to the requirements stated in this guide. 99 &agaioll alial il §dg Lo, L

Juall lan,
6. Airports License: The license is uasn il adoy malyjUaodl uasy .6
granted to airports to provide alcoholic daugaall wbgpinoll pyrdil wljliaol)
beverages in airport facilities according Wl il 99 jlnol) dsylidl G3loll (99
to the requirements stated in this guide, Fees: dlelio ol lin (59 dngaioll
in alignment with the requirements of AED 10,000 Lololl ol uilgd) 4oyl wlial Ll

the general authority for civil aviation
and international navigation and the
competent authorities.

wlaallg dlgall aallollg giroll Glual]
dnisoll
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7. Fermentation Permit: The
department grants the necessary
approval/permit to holders of alcoholic
beverages licenses allowing them

the manufacturing (fermentation) of
alcoholic beverages for the purpose of
serving it for consumption within the
licensed facility in accordance with the
requirements set by the Department
of Culture and Tourism stated in the
manual.

Permit to be
provided for
approved
establishment with
independent
outlets license

a64lgoll 6310l Aol :paoaidl aupn’i .7
varaly gdola gl ojllll ey i/

o] alowd) d&ulgasll wlgpisoll
wlgiteld (oaill) srinill uldos)
o Luullg a8 Ul il dydgasall
899 &n a0l sliioll Jals guaaiidl
Jula)l 3o g8 dngaiol wlalibl
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alhlpubhyl.3

3. Regulatory

Requirements



3.1 Distance Requirements

@9luo)l sldhio 3.1

Premises must be located at least 150 metres away
from places of worship and/or educational institutions
(except for universities and colleges). This condition
is only applicable to new licenses and does not apply
in case of establishing a new place of worship or
educational institution after that.

93 o Jabl gle 4o 150 @dluso sliioll &85 ()l Ly
Gbdall el A o (gudbuy g duod ol aluwawgollg salsll
Ug 63320 wlisiio gl gle bbbl i Guhiy wleolallg
6ab=l) ayaa ylao LLUJJ'QJ[Q@QQ.OJ}JI}.Q.OJ.QJ[OM
292 83320J @8luioll (o J8l 3gan W9 ol duwgo ol
s

Measurement of distance will be in metres from

the exact location of the established store to the
exact location of the closest places of worship or
educational institutions.

&dg.oll gJl 8luiniol) =0l &8g.0ll (o d8Luuoll uulJB roJuaw
639290l bo=2Ul wlwangoellg babld (lho L_UBJ Gl=oll

DCT Abu Dhabi inspectors will examine the proposed
business location, with consideration of the type of
business and operation times proposed.

651l (guiniao J4d (o opiboll sluinioll &8go (o485 ol
sl wlelwg dordoll dn il ¢gi blelioy

3.2 Business Establishment and
Facility Requirements

8 Lol ldhio 3.2

The commercial establishment that has obtained
the alcoholic beverages license must continue

its operations in the same manner approved by
DCT Abu Dhabi, and contact DCT Abu Dhabi in
case any changes of operation type or provided
services is planned to obtain necessary approvals.

G910l dn il i g adiy loiwdl sliuell sle uay
Jgoall gus gulagl — daludlg @8le il 6551a Jud (o loygle
Jb g9 851l ollclg q_x_lggﬁ_llubg}_w_o.]lua_xg}_l@.l_c
wladlgoll gle Jgaall é1oisoll dniiull dycgi juyi wal)
.ojlll

The Department of Culture and Tourism in
Abu Dhabi must be notified in the event
of any changes in the management of the
establishment.

bgan dla 59 d\_dog_ﬂ daabiudl g a8leil 85l jlUaa] uay
(6lsuiol jyao jusi Jo $9) sluiioll 6)lall B9 Wl @l

In the event of the desire to transfer the license
to a new owner, the license holder must obtain
the approval of the Department before selling or
transferring the license by making the request via
the online system.

Ulo (e Ly _\_JAJLULOJUQ_LQ}LHJ_JQQ_UGJ_C}JILJIQ@Q
ol e Jjil of gl Jud 651l a68lgo 3al syl
Bl gl apioll dudgaall bgyiield yasral il

Licensees must keep track of and record all
procured, sold and stored alcoholic beverages
and storage sites must be accessible for
inspection by DCT inspectors at any time.

&0 Wllauy hloinllg d)lio pod asjoll (gde winy
Vg lminjaig loeug legld pd il ddgaall \_ILJQ}_LU_O_”
63l Guinioo Ju8 (o Yol lab_ou_lp_d|5_f~]9_ougé_1u|
udg @l $9 aabudlg aglaill

Minors (below 21 years old) are strictly prohibited
from working in any activity involved in selling or
serving alcoholic beverages.

Jol.u.u@l@gd.o&”(LoLc 21 o J8) Gupnlall de plang
Amoyadi gl dulgasllviligyuiioll &y Glei

Licensees and their employees must refrain from
consuming alcoholic beverages during working
hours.

Wbgpiioll Yol pmgolhgog o) yasjoll gle s
Jozl wilelu JUa ddgasall
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Establishment License should be in a visible location
at all times.

gl §102 §8 Giro Ylho §i8 &yl Hgal yl uny

Licenses granted by DCT are conditional to the

floor plans and layouts presented at the time of
application. Any changes to these due to renovations
or building upgrades must have the approval of DCT
Abu Dhabi.

dalulg @8l611 6,515 Jud (o0 dngiooll aualpil A
w89 58 @080l &8g.0)l wilnlhAo) dlagyito Gkagyl -
“liloc Cuuy &goll nihao g8 vl gl ullal o165
aale il 6515 &8lgo gle Jonni ol way uuoll gde auaaill
gubagyl — aaluulg

The business operator will be responsible for the
maintenance of the business location in line with
the acceptable DCT Abu Dhabi standards and
in accordance with all requirements of relevant
entities, whether the location is owned or rented.

Loy 6luisioll 890 e Adlay pldd ansoll sl winy
- aabudl g adleill 6 5la g degagoll juleoll o Guiloly
g clig @ wls wlmall &ron wlilaiol 16499 (sulagll

Leased premises should acquire written
permission/no objection from the owner.

Ul gle sliioll Joani ol wiay (&8goll jlaiiwl Jla 59
o)l yo dzilooll pac /gulia

Facility shall include: a service area, product
receiving capability and storage for stock.

ol @8lniog doan @blnio b Lol Jousui ol wny
laiield (ujai Glaliog aiioll

Serving alcohol from drive-through windows is
prohibited.

B)budl o eyl doaA ogadiy aouy U

Licensed operators must avoid selling and/or
serving alcoholic beverages to the public during
restricted times.

2859 &1 o Lol puasjoll il e iy
890l ildghl Ja dolsll gl dulgaall ailigpiioll

Licensed establishments must not display any
signages related to alcoholic beverages for the
public.

adl2io jgo) gl Wl sl @5jaily &l palio yas=i Uiy
dolel) dyJgaall ilgpsioll j9gi

Licensees must refrain from showing any visible
signs that refer to alcoholic beverages outside
the establishment.

wligpitoll dln lad &yipo ilolle 5l aye iy U wiay
slidoll g)la adgasll

All alcoholic beverages must be stored within
designated storage facilities, and the warehouse
should meet requirements as set by the relevant
government entities, such as ADAFSA.

G v ddeadll slbgpiell (ajad lngpuisy oljilll

A iAol ulmall 0aanj Lo (§99 o) duanlioll 6)lall wila)ag
lnall loaani gl wblaioll gl g ol way b4
dollul g éclyil) gulagl & Jio @]l vli doganll

" aglasll

Licensees can store at the specified locations
within the facility and do not require a separate
permit unless the warehouse site is located in
a separate location, in which case the number
of warehouses and their locations must be
declared.

83300l &8lgoll 58 il pldll sl wland 4oy
U Jonbio agns gle Jgaall ojliug Ug slioll Jals
Jnaio glao 58 eagiuoll/yjaoll §8go yla Yo (58
uleagiwoll sac e ayaidl bl oin 59 (uiy Gun
m=Qlgog

Licensees are not allowed to display alcoholic
beverages in any unlicensed locations.

sl 99 adgasll algpioll yayes pa) yasyol) aouy U
Ao e ylho
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Alcoholic beverages for consumption are to be
sold and served only within the designated areas
of licensed premises.

G Ul adgaall wbgpiiell ogadig &1 wlidoc il Yl yhos
anangoll yaloll Jals

The licensed facility shall be held responsible for
any misuse of its licenses.

cgu 1 8Jg8unio & spoll ilayuiill / sldiioll Joais
Lo sl olaaiwl

DCT will not be held responsible in case of
any damages caused at the business or their
customers related to the misuse of the license.

69 adggunoll sudagyl — aalullg a9L8il )l Joais U
Jol Jals donlilpal gl tgan dla

3.3 Safety and Security

dolluudlg ol 3.3

Surveillance cameras shall be installed in the
premises in accordance with the requirements of
MCC.

Gl il v Gusoll $8 @dlio wljpols Ly uny
oA lg dslioll jAro

Licensee should provide security personnel and
take relevant security measures (e.g. security
alarm system, window protection systems, etc.)
applicable to the type of the activity.

au8Lall dioll pulail alailg ol Jlayg dylondl judgs
ol ilg (ol jlasl olias o) bbbl g5 i dywlioll
(U3 gl log . 28lg Ul dylon

Licensee must provide sufficient lighting in
the premises to help staff identify minors and
intoxicated individuals.

e gl sacluol slitioll 98 &,814 6clial 11943
U900l alyallg yndll Gde Wil

Licensee must provide safe and appropriate
transport for transferring the alcoholic beverages
from and to the location of the establishment,
licensed by the relevant authorities.

Glbgpiioll Jbi aic ﬁ.m;.ogtﬁ.Lonj}_i JSlwg judgiy ol sl
Sliiioll &9g0 (gllg (o Augasll

Businesses must notify the nearest police station
in case of any disturbance or problem affecting
their operations and should provide a report
detailing the incident to DCT.

s 58 dlapid] j4 g0 (8l ¢l Joll ulanl e winy
J85 g6 &o Jol gde 545 ddaiino gl plejl 5l igan
Aabudlg aalo il 51 gdl sl Janloi

The licensee must provide a detailed report
of any case of accidents, complaints or
emergencies to DCT, emailing
ehs@dctabudhabi.ae

0o Wla gl e Joado Jupdi ouadi al paspoll e Ly
a4laill 651s gl isylglall cillla gl Gglaiul gl ¢ialgall
Al Ayl e Jualg Ul U (o dabiudlg
ehs@dctabudhabi.ae

3.4 Audits

W91l 3.4

The alcohol off-premises and on-premises
activities revenue records are subject to review
by DCT Abu Dhabi and must be maintained in
a manner acceptable to DCT’s Financial Audit
requirements.

Wlgpitell oyasig g dnul wialyl wllaw Eion &AAT
aleg daliullg @8lsil 65l Jud (o daliol) dulgaall
ol §18: 101 lllaiio) dwlio @dypn) lole londl winy
" aaluullg a9letl 65l 5.
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Records of alcoholic beverages off-premises and
on-premises activities are subject to review by
DCT Abu Dhabi, and must be maintained to a
standard as required by DCT.

The records subject to audit will include, but are
not limited to (per type of alcohol -beer, wine,
and spirits - and quantity in litres):

a) Invoices and sales records

b) Receipts for temporary license functions (per
event type: private, corporate, and leisure)

c) Receipts of all alcoholic beverages products
sold

d) Inventory records

e) Delivery operations records

f) Annual financial statements.

dydgnall wlgpuiioll oyatig & dlaiiul wllaw AAT
by (ool O dsliullg a8L831 63l Ju8 (o a=alpol)
T sl Jud o wgllnoll gaill sde Loy aléiall wny
) Yol Y o) gLl a=aliol) dsalall wllaudl Jous
(L daotlg €9l wun) o) /(panll

wlepoll wllawg juilgell |

€9 wwn) @ibgoll dnlall paadl tlsio wllbay] u
(o8l i) danla dayleoll

ddgaall abgpiell ailaiio ulsuuo wllayl

aijas)l dclayl cillaw &

gl aloar wllaw @

aygiudl o)l wlldl o

3.5 Inspections

I “.. . ..ll 3.5

DCT Abu Dhabi Inspectors must be given full
access to the licensed premises at any suitable
time regardless of whether the store is open to
the public or closed.

g2 Lﬁ\_lbg_ll daluulg a8L631 8)51s (Guinigo Ao iy
wlio vidg @I o9 Cl_m;_o.ll sluiioll 5J) Joladl Jgngll
9| Jgmonl) dagido OLUJ_J_o.” sla 3] boe Al A<y
80l20

All inspectors from DCT must carry DCT

Abu Dhabi identification cards while on duty and
licensees may request proof of identification prior
to providing any information.

— dabaudlg adleidl &)dla o Guuiniaoll &aon @l_c gy
dabdlg agloil 851y &g wldlny Iglony Ul @JJang
wllny 14g UJJ_u_O_LJ| wllos pmolid (Ll @JJang
loglso @l 09207 Jud dygm Wlbi] o] asyoll

DCT Inspectors may visit licensed premises to:
a) Ensure compliance with DCT legislation and
operating standards

b) Confirm that no changes have been made in
the structure of premises that could influence
compliance with the liquor license

c) Review complaints

d) Respond to requests from licensees to
discuss operational concerns

e) Verify the inventory count according to the
records.

wldisoll 8)bj dalulg @aleil 651 GO0l Aol
"WAss) dnipoll

dabdlg aglo il 851y wilsyuiad JUsoll Gloa (o 28Ul
d_xS?_uu_H)_uls_og

Gl Lol JAum B9 Wl @| clyal pac o aslill.u
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DCT Abu Dhabi inspectors and auditors shall
be allowed to examine and make copies of all
alcoholic beverages records.

d=2aljos Anluullg d4L831 8515 (988109 GuiLibol Aoy
adgaall wbguitol wllaw &ron o dud Jocg

If the inspector finds valid evidence that a
violation of DCT’s applicable regulations has
occurred, the inspector has the right to request
that a licensee should amend the situation in
appropriate manner as per the table of fines.

wlolao ¢igan gle dsido @l yivtoell aag Jla (58
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When the licensee or operation manager is not
personally on the premises when a violation

is observed, DCT will notify the licensee of

the violation within two working days of the
investigation being finalised.

o9 Laaad sliuioll jwao gl ad uaasoll 3gag oac Jb p9
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An Inspection Report will be conducted by an
inspector detailing the violation(s), indicating the
period for the required corrective measures.

Ol e il Jud (o Uil juyi alac) o
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An investigation will take place in case of any
violation(s) or potential problems of a licensed
premise reported by the police and other
government entities or the public.

dnwlgy clguw d&nayo sliuio @|U_ccl_0_]b_ou_c§JJJ|db\5\Q
chal iy ygmoall gl @}JJI dy0g4a]l wlmall gl dayill
ol jp65 Jocg i Joa ‘%{—D}OJMIJMOU@M
Elaghl aunn i) duiojll aaoll

The licensee and employees are not

allowed to delay or obstruct the progress

of the inspection. Full cooperation with the
inspectors, including answering all reasonable
questions and providing all documents
requested by the inspector with regard to

the management and operation of licensed
premises, is required.
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3.6 Financial Requirements

Lol wlialyiiyl 3.6

Based on the executive regulations of the
tourist fees, number 2020/75 for regulating the
activity of alcoholic beverages in the Emirate
of Abu Dhabi.

a8Leil 63l ) 18 dyayeiill aasill gJl sl ody
In i odaisi iy 2020 d@uud (75) o) aaluullg
Gikagil 8)lol (98 dgasll wligyinoll

The value of the fee is %30 on sales to
individuals from retail stores and electronic
application sites, and to be registered according
to generally accepted accounting principles.

oo ALl ails ol gle %30 duuiy paupl doad (g4
094 Ul e dniguall wlaulnill &8lgog d5jail yalio

The payment due date shall
be adopted based on the date
on which the aforementioned
fees were deposited into the
bank account belonging to the
Department within a maximum
period of fifteen (15) days on
the month following the due
date month, whether the fees
were paid by check, cash
deposit, bank transfer, e-dirham
card, credit card or any payment
method accepted by the relevant
authorities for delivering the
sums due to the Department.

Payment Due
Date

Al wlwl gle ayygill 6548 sloicl
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Payment The amount of the fee should wngod ol @018 2 ya wuli oy &9.aJl Jilwg
Methods be paid by check, cash deposit, G9pno0 nggJ 91@;_@' lagl gl LLLIJJ dogeaoll
bank transfer, e-dirham card or a8llay gl (sugualll Al adlay gl -,
Supported by credit card. shpinisties) Wloidll e .d'*s U-0
DCT aalaidl 6)5la
Bank Name: Abu Dhabi @yl gudagyl el alisdl ol o biudlg -
Commercial Bank " " wlwall od) Gabgul
Account Name: Department of 10179268020001 -
Culture and Tourism :IBAN (04,
Account Number: AEO01 8020 7926 0101 0030 22
10179268020001 ADCBAEAA :Swift Code
IBAN:
AEOO1 8020 7926 0101 0030 22
Swift Code: ADCBAEAA
Licensees Licensees are obligated to the | &y yuulas)l wllauwllg gilaall L_Lu.m A GloljiJl
Obligations following: Yjl=ioll dpwbaoll Jgnll g9 J uas poll

1. Keeping accounting books
and records in accordance
with generally accepted
accounting principles, keeping
all documents and invoices
supporting their contents for
at least 5 years, and delivering
periodic reports to DCT as
requested.

2. Preparing a record of the sold
quantities, including the buyers
name, the quantity sold, the
license number, type and date,
and providing data that serve
DCT whenever requested.

3. Submit the financial
statements approved by

an external auditor, the
entity’s accounting books

and records, and all receipts
and related documents to
ensure the correctness of the
establishment’s revenues from
alcohol sales.

4. DCT may at any time

review and audit the annual
financial statement and the
final account approved by the
external auditor, as well as the
accounting books and records
of the unit, and all bills and
documents related to it to verify
the facility>s revenue.
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5. Notify DCT at the beginning
and at the ending of the fiscal
year of any amendments made
to it.

6. Hotel establishments, retail
stores and electronic application
sites licensed to engage in the
activity of alcoholic beverages
that are late in the supply of
alcoholic beverages sales fees
are obligated to pay a delay fine
whose value does not exceed
%20 of the value of the monthly
alcoholic beverage sales fees
determined in connection with
alcoholic beverages.

7. If the licensee’s manipulation
of his accounts resulted in

a decrease in the alcoholic
beverage sales fees owed

to the Department, he must
complete these fees in addition
in addition to a fine of %25

of the value of the fraudulent
amounts in addition to the
violations decided in the
schedule of the executive
regulations.

| 4l 58 645131 JUanl5
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4. Operational Glklpaoyl .4
Requirements ot Gl



4.1 Hours of Operations

Ja sl aldgi 4.1

The licensees are allowed to sell and serve
liquor between the hours specified at the time
of application and approved by DCT Abu Dhabi
according to the establishment type.

JUa ddgasll wbigpuiioll ogadig §ut o) adjol) Aoy
63l Jud (o 810is0llg ulln]l ogadi v 833 0)l wileluull
Sliio)l ¢l [84g dnliulg adlaill

The business may set the timing for serving liquor
between the specified hours allowed. Outlets may
operate in reduced hours.

(042879 & wloaa) Jusini wle by sliioll 0985 ()l (140
b0 Lo @gomedl Jusiuil wldgl u ddgasll ailigpuioll
Jlwlse) Jasdal ody ol

DCT Abu Dhabi has the right to reduce or increase
hours of operation based on the outcome of the risk
assessment of the establishment.

Jasuiuidl wile b 850j ol Julds aabuudlg a8leill 6,515 Gy

Establishments must provide their specific and
clear working hours during which service of
alcohol is available in their premises.

9l & wloas lollla J8gi sl Jol wileluw agigi winy
slinioll 98 ddgasll vilygpuiioll o a8

Establishments can apply for an extension of
their approved operating time for DCT Abu Dhabi
review.

&ald ol ailelud yyaoi wdday 851l 020l (4 oy
aabu]lg adleill 651y 464lgog dsaljol

4.2 Alcoholics Beverages Products

@Ldgasll tbg sl wilaiio 4.2

Distributors/Importers must ensure that alcohol
products are only sold and delivered to
Abu Dhabi licensed operators.

& oy ol o 248l (9ol /cjgoll e winy
99 U dsoll pulsidioll gd] dudgasll wlgpinell wlaiio
Guagl

Licensee shall not possess, keep, sell or provide
any alcoholic product which has not been
purchased directly from a licensed distributor.

M@lroJA_QJ ol &4 gl Laial gl 8jln al Jaajol) Aoy U
UADS0 )90 (0 Sl 0§l oy o) (ggas

Licensee must only purchase from Abu Dhabi
licensed distributors.

oo wliiiiold a4l talig ol <lpis iy ol iy
Gl 58 ao) yasyoll acjgoll

Licensee can determine the categories, brands
and sizes of products available for sale and
service in the establishment.

gl Blgpirell wilaiio Elgil ayanial yanyoll

659 g8l of &l @alino)l lovolanlg dayylail wlolislg
233 wlalusl gb eldll slelyo &o dunnyoll sliuioll
092811 c1dig 98 palioll o &l s 511 Jud (o

The alcohol products should be quantified and
stored within designated storage facilities or in
an allocated place within the premises.

dyJgaall ubgpiioll wliod yaa 2ol gde uay
Slioll Jals dansoll (jaill §lo 59 laiyjaig
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Storage areas must be open for inspection by
DCT Abu Dhabi inspectors at any time.

U8 o yidaill sjals pojaidl gblio ygas yl way
i sl 58 &sliudlg @8L8 11 8551 guinieo

Storage areas must be monitored by a CCTV
camera system at all times in accordance with
the requirements of relevant entities.

W9 wlolall plla &ullio wing il Aol g8 Ul oy
sl ulnall wlillaio G99 wldghl aala

Alcoholic beverages may only be destroyed
after stating the quantities to be destroyed

with its location (Abu Dhabi/ Al Ain/Al Dhafra).
Identified quantities should be destroyed by
companies accredited by the Abu Dhabi Waste
Management Center (Tadweer) in coordination
with the competent authorities.

Ul (o 64512l egapl asy Ul ddgaill eiliguivoll Wl jgay U
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4.3 Delivery Services

Jragil Gloas 4.3

Delivery service can be provided by store
operators and electronic application license
holders.

&l jalio dawlgy Ui Jungidl dons 1u8g5 A0y
igrialll wlayaill das) glola g

Ensure the provision of safe and licensed
transportation when delivering alcoholic
beverages.

Jagi e danyog diol Jbi Jilwg 189 ol iUl
adgnall eiligyiiall

The licensee must not provide delivery services
to any person who is under the legal drinking
age or is clearly intoxicated or under the
influence of drugs.

@JQJJggﬁJlubg}_w_oJld_uogJ wiloan ogadi jody Uwny
ua.ugl;é_dela@Q Uogu.dghjug_ﬂgﬂu_leugJuog_m
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Liguor may only be delivered to private
residences.

aalall yaluoll 98 U dgaall lgpivell ol (Ao )

Provision of delivery services should be to
individuals of legal drinking age only. The identity
of the person should be verified and a proof of
receiving/signing of the delivery is required.

kg\QU_L_OJag_odJSU_od.J_ag_xﬁuLo_\;fOJngéJUh_uJ
vl @ygm (o Gl uay la gusl ol bole 21 ¢
Aullnl 64865 / ol wlillg

All delivery sales records should be kept,
including all invoices and receipt slips, and
should be provided for DCT’s review and audit
when requested.

é_.l_ogJ ol allaylg wllawdlg yuilgoll Klaiall uny
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The licensee must take responsibility to ensure
that the necessary procedures are taken for
liguor deliveries made by their staff not to be
delivered to a minor or intoxicated person. Any
liguor deliveries are the responsibility of the
holder of the license.

Glelall 3l Glow dlgduo a _aajoll Joniy ol wag
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When liguor is delivered, an identification card
should be provided and the delivery person
should note the following information:

The person’s name shown in the identification
Date and time

Address

) Description (type and quantity) of product
delivered

e) Copy of the identification provided

a)
o))
c)
d

&gm a8l oyadi wny ddgasll wbgpiioll Jungi aic
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Each order must be accompanied by a
completed Delivery Order Slip.

wda Jad bl Jlay) jlaal esy ol wiay

The Delivery Order Slip must include all of the
following information:

a) the name, address and phone number of the
store where the liquor was obtained;

b) the name, address and phone number of the
customer;

c) a list of the liquor being delivered (including
price and taxes);

d) the delivery charge (if applicable); and

e) the establishment license number (to
complete the statement, “This liquor is

being delivered in accordance with Alcohol
Regulations, by establishment name/License No.

)
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The Delivery Order Slip and the receipt must be
kept by the licensee for one year

elpiall Ylalg lliuwdl Jlayly Bleiall al yassoll gle wny
Banlg dyalluo diw 639l

More than one order may be delivered at a time.

Baalgll d10)l YIa illa (o 1Al Ylayl plidll 4o

The liguor must be delivered during the specified
hours of operation.

wlelw JUs &dgasll wlgpiell ol iy ol way
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4.4 Advertising and Promotion

augridl g yleall 4.4

«Advertising» means the use of media to
communicate a message to the audience through
words and/or

images.

duillell hSlwgll plaaiwl go (llelh alla n o) 2 1 Bl
&5gy00ll gl dcgyinoll gl dyipoll gl dcgouuoll

"Product promotion" means activities within licensed
premises designed to encourage the sale of specific
brand(s) of liquor.

olle &4 &anii] Gunuguill aibill @dioll qugyh 4 by
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All advertising and promotions activities require the
prior approval of DCT Abu Dhabi.

489lgoll gle Jgnall qugpidlg yllell wbiloc &ron wllail
gubagl - dalillg @8L611 651a (o &81auoll

DCT Abu Dhabi can grant permits for advertising/
promotion activities as per the below:

- Application request must be submitted at least
10 days before the campaign is rolled out

- The request must be accompanied by the
following documents:

- Signed consent to remove all
soon as the permit expires.

- Disclosure of any special conditions required for
the campaign in terms of quantity or the need to
purchase complementary products.

- Any other documents required by DCT

Abu Dhabi.

materials as
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Advertising/promotion of the product should
not encourage irresponsible use or increased
consumption of alcoholic beverages.

rolaaiwll gle atiol) augpll/llell wliloe g U winy
aydgasll alguiiol) o bl .10y ol Joguwoll =l

All advertising must adhere to the following:

a) be accurate and verifiable;

b) be within the limits of good taste and propriety
(i.e., not offensive to the general public);

c) have a clearly visible and appropriate
responsible drinking message;

d) alcohol product labelling should not promote
the alcoholic strength of the product as a
desirable characteristic, quality or ingredient

«abillell &ron ygad ul way
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Advertising must not:

a) be targeted at minors;

b) encourage non-drinkers to consume liquor;
c) promote irresponsible liguor consumption or
service;

d) show heavy or prolonged liguor consumption;
e) give the impression that liquor benefits a
person>s health;

f) put down another company, business or
product.
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Advertising for packages which include liquor in the
price (e.g., Champagne Brunch, New Years Eve
special) are allowed.

wbgpitoll jlewl (oais gl yagell e yllell o
il ywly dudg clasll Aagye (JUod! Juow (gde) dudgaall
(alall

A licensee who also owns or operates another
company or business may not:

a) conduct common/joint advertising featuring both
business interests in the same advertising (joint
advertising); or

b) use one business to promote the other (cross-
market advertising / promotions).

dliiio (o 81 s gl Wliloy g3l panyold joau U
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A licensee who owns or operates another company
or business cannot:

a) offer customers discounts on purchases in one
business based on purchases in the other business;
or

b) operate a customer loyalty programme in one
business which recognises purchases made in the
other business.

bl (o )54l pay gl Wlliioy g3l dd yaasol) jgay U
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A licensee is not allowed to offer:

a) free liquor specials;

b) more than one (1) drink for a single price
(e.g., “2 for 1” specials, or “triples for the price of
a single”); or

c) “all you can drink» specials for a fixed cost.

) o283l yanyoll joou l
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A0l aJA iy dagidol upidh Aagyce (@

A licensee may conduct promotional activities
in the licensed premises with the following
conditions:

a) Free alcoholic beverages may not be awarded
as a prize in on-premises establishments

b) A sealed bottle of alcoholic beverages may
be awarded by retail shops for off-premises
consumption

c¢) The purchase or consumption of alcoholic
beverages cannot be required in order to
participate in a competition, contest, draw,
giveaway

or similar promotion, and participants must be
told that there is no such requirement.
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A product promotion may be co-sponsored by a
third party.

Gpln 8 (o da4yiiio dylepy Lo adlio aygpi plidll b0y

A Licensee is prohibited from participating in a
customer loyalty programme.
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5. Additional
Requirements for Each
Type of On-Premises
License




In addition to the above stated requirements,
the following should be adhered to, as per each

00 a8 ludl oLl W9 8943 0ll wlow=ill 5J] &9Lall
G J4 gy Loy ol iUl wliiued! sde vy Jadall

activity type. Al g
5.1 Online Applications License igpalll liuhill énis)y 5.1
Designing phase otowaill @layo

Applicant should provide DCT Abu Dhabi with the
planned design of the proposed application prior to
launching.
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Application to be submitted to DCT Abu Dhabi along
with the following:

- Copy of payment and delivery terms and conditions
-Copy of sales and returns policies and consumer
protections procedures

- Copy of privacy policy

- Undertaking letter to state the above documents on
the application/website in addition to the copy of the
license in an obvious manner.
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Reserve a commercial name as per DED
licensing requirements

odil 85513 ) Uaalil pliai) [8dg g)lai el jan
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Activation phase

&l ililoc shyal Guabill Jamds ilayo

Licensee should not perform any sales activities
through the online platforms prior to obtaining
approval from DCT Abu Dhabi.
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Licensee should include the license on the
application/website used for the approved
operation to sell alcohol.
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Licensee should use the commercial name and
license number for all transactions.
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Licensee should keep all relevant records for
transactions made for at least two years and
provide them to DCT Abu Dhabi when requested
for auditing purposes.
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Licensee must be present at DCT Abu Dhabi
offices to respond to any complaints received
from customers.
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Licensee must only purchase from Abu Dhabi
licensed distributors.
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Licensee should keep records of all bought and
sold quantities, including the name of the customer,
quantity sold along with the delivery slip detalils.
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Licensee should validate the minimum age
requirement (21 years old) by adding a requirement
to upload a valid identification document (Emirates
ID, Driving License, or other official documents) to
validate the age of the customer before proceeding
with the order confirmation.

(@}-l-lu-o.ll)d.lnmol.lmw|é_og_l vt il waln ojily
ro.x_Juld_x_quggroLCZ‘l Jol Iapiid dileyiwl oo 24l
@m_wul.u|@|u_oqg_m_1d_1_ongJaU_o &l dudoc
(OBl o g gl Balb)l dnag dygnll)

In case the applicant is a licensed distributor
and wants to expand the operations to sell via
online applications/websites, they must obtain
the necessary approvals from DCT Abu Dhabi
and meet the necessary requirements for
e-commerce.
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The licensee must keep up-to-date records of all
purchased, sold and stored alcoholic beverages,
types and quantities, and provide them for
auditing purposes.
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Online applications license holders should not
sell to restaurants or other companies; its sales
are limited to individuals only.
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5.2 Independent Outlet License

@8 luoll 39Uio)l &asy 5.2

The license is granted to standalone outlets that
are deemed fit to serve alcohol without being
associated with a club or hotel (i.e. Restaurants,
Desert Camps, Floating Restaurants, Cinemas,
etc.).
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The licensed premises should be located in a
permanent facility and must comply with the
following requirements:

a) The physical layout must include:

i. An appropriately equipped food preparation
area

ii. Public washrooms should be in accordance
with the DMAT Building Code.

b) Food service should include a snack type food
menu.

c) Liquor must be served from an appropriately
equipped bar and by trained staff.

a) Staff must be available to serve liquor and to
supervise guests during all service hours.
*Note: A common kitchen will be acceptable
when a licensee operates two or more licensed
premises in the same complex
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The alcohol service bar should include refrigeration,
storage for backup stock and empty containers, and
a beverage preparation area.
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In case of catering service to the location (e.g.
camps), licensee must ensure supplying alcohol
from licensed distributors/shops, and consideration
for transferring the alcohol should be taken (ensure
keeping beverages at appropriate temperatures).

way (loraoll Jio) olsiall Jlay] wloas j1dgi Jla
Uejgo U0 ddgasll wbgpiiell 295 ad ol gle
Ji ddoc jliell sy aall g LA (nigo
(&uawlio 8jlja dayay Kleinll slelyo JUo) wlbigyuiioll

Sell alcoholic beverages for consumption only
within the licensed premises (full list of operating
outlets to be provided with the application)
which will be the exclusive area of consumption
within the outlet, unless authorised for specific
functions by DCT.
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Licensees must not display alcoholic beverages
in any unlicensed locations.
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Follow any restrictions stated by DCT Abu Dhabi
on types of alcohol to be sold in the specific
zones and areas (based on the establishment'’s
risk rating outcome).
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Entertainment such as DJs and live
performances can be provided.

The licensee must commit to obtaining the
necessary licenses for events through the DCT>s
event licensing system in accordance with
applicable legislations and procedures.
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Requests for a patio or extensions of dining
areas must be presented to DCT Abu Dhabi,
including a plan or a line drawing showing the
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layout and the location of the licensed areas, 8n) 180l A2l
entrances, kitchen and washrooms in relation to

the proposed extended area.

Theatres and Cinemas Loduuudl jgag ajluuoll

Liguor may be served and consumed at movie
theatres with Premium/Gold set up and that have
International Chef menus available and service
as per the following requirements:

- Light liquor is allowed only

- Liquor is served only at screening of PG15- and
higher rated films

- Purchase limited to one drink at a time

- Requirements to serve restaurant-style food

- Liguor should be served to the seat by the
cinema staff with a meal

- Provide sufficient security during show time,
and ensure customers are not allowed to leave
the screening with the alcoholic drink.
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5.3 Social and Sport Clubs

Guabiplg Gcloiall galgidl Las) 5.3

The license is granted to non-profit organisations,
sports and social clubs to serve alcoholic beverages
for personal consumption only within its licensed
facilities in accordance with the requirements stated
in this guide.
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Club licenses are issued in one or more areas
and are mainly to be used by its members and
guests.
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5.4 Airports Licenses

ulylholl duair) 5.4

The license is granted to airports to provide
alcoholic beverages in airport facilities in
accordance with the requirements stated in this
guide and in alignment with the requirements
of the general authority for civil aviation and
international navigation and the competent
authorities.
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License can be used for one or more areas
mainly to be used by passengers awaiting their
flight with the availability of other food and
beverages services.
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An airport lounge may serve alcohol for 24 hours
a day.
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License can be used for operations at the Duty
Free retail outlets to sell alcoholic beverages to
passengers after passport control area.
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In case the customs license is expired, alcohol
selling operations should be stopped.
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Only alcoholic beverages that are unopened
and stored in a sealed container may be sold to
customers, to be opened at the final destination.
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Comply with the duty free allowance for selling
alcohol per person.
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Display a responsible drinking statement in a
clear and eye-catching manner in the areas
where alcoholic products are on sale.

bgpsiol) Yool o il ol iUl wilbe (Age
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Staff should be instructed not to sell to
customers who appear to be intoxicated.

Staff should be properly trained on how to
manage such customers and when to request
intervention of security.
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Staff shall not sell alcoholic beverages to minors.
Anyone who looks under the legal age should be
asked for identification and proof of age.
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Alcohol beverages in duty free and travel retail shops
should not be merchandised adjacent to products in
the duty free and travel retail area aimed at children,
such as confectionery, toys and clothing.

U9aT ub ddgasl wbgpitell Lase pac gile Josll winy
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No items resembling children’s clothing or toys
should be offered as promotional incentives (gifts
with purchase).
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5.5 Tourism District License

l'-i_l.a|_ " . ..I a " . .J 5.5

The license is granted to allow designated
entertainment and tourism districts to serve
alcoholic beverages to visitors in accordance
with the requirements stated in this guide.
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Business should mainly focus on recreational
activities or F&B service.
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Conditions and requirements for independent
outlets should be followed.
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Liguor may be served at pre-approved F&B
outlets and tourist and recreational facilities
within the district.
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A separate license must be obtained to operate
retail shops within the tourism district area, in
accordance with the requirements set for retail
stores license.
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A full list of operating outlets should be provided
with the application in which it will be the main
area of liquor service consumption within the
tourism district unless authorised for other
specific functions by DCT.

loayani e Lgu.” Jusuinidl Aalioy dlola do5l8 ju9gT Ly
2325 1ol od bo dua bl @8l ioll Jals Wlleuuld (Ghblics
Aalbudlg aaloidl 6 551a Jud (o s @lla

Alcoholic beverages license for tourism district
can be extended to include other facilities within
the same project following the approval of DCT
Abu Dhabi.
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The licensee is responsible to maintain sufficient
supervision at all times, and in case of any
violations by the sub establishments/operators,
fines will be issued to licensee.
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5.6 Hotel License

b i)l alitiell Gunsy 5.6

This license entitles hotels and hotel apartments
to sell alcoholic beverages to in-house guests
and guests visiting and utilising the hotel
establishment facilities.
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Alcoholic beverages for consumption should only

be sold within the licensed premises i.e. in-room
dining service, mini bar, restaurants, bars, night clubs,
lounge, in-house banquet (full list of operating outlets
to be supplied with application which will be the
main area of consumption within the hotel unless
authorised for specific functions by DCT).
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Alcoholic beverages license for hotels can be
extended to include other facilities within the
same hotel complex following the approval of
DCT Abu Dhabi.
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Establishments should offer in-room dining
services and have an all-day dining restaurant.
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The licensee is responsible to maintain sufficient
supervision at all times, and in case of any
violations by the sub establishments, fines will be
issued to licensee.
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Self-Service Bars in Guest Rooms must comply
with the following conditions:

a) Alcoholic beverages should be stored within a
lockable bar.

b) Selected soft drinks and snacks should be
available.

c) The bar must have a price list for alcoholic
beverages.
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Extend liquor services to attendants of private
and public functions at hotels banquet rooms,
banqguet room foyer areas or meeting rooms
while complying with the following conditions:
a) Provide liquor service to maximum hours of
liquor service as per the hours endorsed on the
license; DCT will consider special requests for
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time extension. SRl
b) The licensee is responsible to maintain
sufficient supervision at all times.

5.7 Fermentation Permit ol aupaai 5.7

The department grants the necessary approval/
permit to tourism restaurants that hold alcoholic
beverages licenses allowing them to manufacture
(ferment) alcoholic beverages for the purpose

of serving and personal consumption within

the licensed facility in accordance with the
requirements set this manual.
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The permit is to be provided to an establishment with
a valid independent outlet special license, in which
service of food and beverages (including availability
of other brands of alcoholic beverages) can be
available.
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All products that can be brewed, distilled and
fermented may be produced at a facility with a
fermentation permit.
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The licensee must ensure that:

a) products are produced in the licensed
premises in accordance with all relevant entities’
by laws; and

b) the licensed premises is operated in
accordance with all relevant entities’ regulations.
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Products produced at the premises must:

a) be for a customer’s personal use on the
premises; and

b) not be produced or packaged for commercial
purposes.
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A facility with fermentation permit:

a) must have its own entrance and exit separate
from the exit and entrance for any other
business, and;

b) may not be located on residential property.
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The area where fermentation production occurs
can only be accessible by the general public
when an authorised individual from the licensee
is present to conduct professional and organised
tours.
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The fermentation permit must be posted in a
prominent location within the facility.
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The licensee must maintain a detailed record for
each batch of beer, wine, and cider produced
within the facility. Records must be retained

by the licensee for at least two years and be
provided to DCT Abu Dhabi upon request.
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Records must include the following information:
a) type and quantity (in litres) of beverage made;
b) retail price paid by the customer;

c) date fermentation began; and

d) full amount paid by the customer for the
service and products provided.
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Licensee must sign a declaration that the products
will be only for consumption in the establishment and
not for commercial purposes.
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Products being produced may only be stored
onsite or within licensed liguor warehouse
facilities.
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Wine lost during fermentation and aging may be
toppedXup by the licensee with water or nonX
alcoholic substance only, with the customer’s
consent. Any ingredients added to a batch after
the fermentation process begins must be added
to the customer’s original invoice.
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The licensee must destroy all unsatisfactory
products. Such products cannot be sold or used
as topXup product.
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A facility with fermentation permit:

a) must have its own entrance and exit separate
from the exit and entrance for any other
business, and;

b) may not be located on residential property.
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5.8 Temporary License

8id40)l Lunsyll 5.8

The temporary license is granted for alcohol
to be served for one-time social events which
are conducted for public amusement or
entertainment (i.e. Events).
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Application should be through a valid Abu
Dhabi Special License holder (distributor, club,
restaurants or hotel).
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License is valid only for the one-time event.
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Alcoholic beverages may only be served within
the authorised areas as specified upon request.
Alcohol beverages may not be consumed
outside the licensed site.
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Licensee should serve alcohol only within the
specified hours as stated and approved at the
time of issuing the license.
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Alcoholic beverages can only be provided by the
holders of the temporary license.
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The site must be administered by the event
organiser to manage and prevent any misuse
and misconduct, and licensee is responsible for
ensuring that regulations and requirements listed
in this manual are met during the event.
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The alcoholic beverages should be quantified and
stored in the allocated place.
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The alcoholic beverages bought for the event
must be used in the event, or returned to the
distributer with prior agreement.
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A temporary license is non-transferable (it cannot
be used by any person or group other than the
licensee).
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A temporary license is a legal document and
cannot be altered; for example, the date/name/
type of event cannot be changed.
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A licensee must keep a record of all liquor
purchases to prove the source of all liquor in the
licensed premises.
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During an event, no one under the age of 21
years is allowed to:

a) consume liquor

b) sell, serve or handle alcoholic beverages
c) receive liquor from anyone attending the
event.
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Liquor service at special event licensed functions
should be provided within specified hours, with
consumption no later than one (1) hour after the
time when liquor sales are required to cease.
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All liquor drinks are to be removed from
attendees’ areas as per the latest trading time
allowed for the licensee.
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The licensee must have the legal right to occupy
and control the licensed area for the duration

of the event (ownership, rental agreement,
contract).
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A licensee must not surpass the assigned guest
load or the maximum attendance approved by
DCT, whichever is less.
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6. Customer




6.1 Liquor Sales
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For off-premises activities:

-Licensed establishments may supply/sell liquor
products to individuals for their consumption off-
premises, except for locations approved by DCT
Abu Dhabi for regulatory aspects.

&xul jalio Jio) dJgasll wbigpiioll &4y wiloas)
(&5 jaily

alpall dudgaal wbgyinoll wlaiio & ol Ol wiay -
&lgoll el (o (gudiuyg Sliioll gla el uwll)
fuoalaid gelga) daludlg &8lail 650s (o dniyoll

For on-premises activities:

- Licensees should sell and serve alcoholic
beverages to consumers within the licensed premises
only.

- Licensed independent outlets must prohibit the
bringing of alcoholic beverages into or out of the
licensed premises.

- Licensed independent outlets must abide by

public morality rules and guidelines and avoid using
equipment that may cause any noise.
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The following requirements apply to all
licenses:

syad I froa e AJUUI GlalpLbYl Galais

Employees tasked with serving or selling liquor
products must be of 21 years of age or older.
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Licensees may set their own retail prices while
keeping in consideration that consumer response
and market forces can affect the pricing.
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Retail prices must be clearly displayed. An extensive
price list of all alcoholic beverages in Arabic and
English should be displayed at all times.
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Ligquor products must be sold in factory sealed
containers.
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Licensees shall charge their customers as per
displayed prices of alcoholic beverages, along
with any fees collected to alcohol beverages in
accordance with the legislation applicable in the
Emirate.
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6.2 Minors/Intoxicated Persons
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All business employees must abide by their legal
responsibility to not sell liquor to minors younger
than 21 years old.
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A store owner, manager or any employee must
ask customers of uncertain age to provide proof
of age (21 years and older) before selling or
serving alcohol.
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For online application licensees, a proof of
age should be installed in the app, in which
consumers need to upload the required
identification document and verify upon order
delivery.
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Original documents must be presented upon request
for proof of age, including any of those issued
internally within the country and those issued by
competent government authorities in other countries
(example: passport, driving license, UAE Emirates ID
or Residency or visit/tourist visa).
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Employees have the legal responsibility to ensure that
liquor is not served to individuals that are obviously
intoxicated, as indicated by:

a) Walking unsteadily

b) Lack of cooperation

c¢) Unkempt and untidy appearance

d) Unclear speech and a hint of alcohol odor

e) Troublesome behavior.
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The liguor service shall be denied to a person of a
questionable age who is unable to offer adequate
proof of age or to a person who appears to be
intoxicated.
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If a person arrives to the establishment driving and
was clearly intoxicated, an alternative transport should
be recommended.
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If an apparently intoxicated individual leaves the
establishment and operates a vehicle, the police
should be called immediately and be informed about
the car type, plate number and driving direction.
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Establishment should refuse to serve a
suspicious customer who may be buying
alcoholic beverages for a minor or intoxicated
person; for example, the customer was seen
accepting money from a person outside the
store, especially if the other person has been
denied service previously.
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Signage related to minors and the requirements
to present identification should be shown in a
clear location within the establishment.
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Disciplinary action will be taken if it was proven
that alcoholic beverages have been sold or
served to minors and/or intoxicated individuals,
including the suspension and cancelation of
the license as per the listed fines under the
Executive Regulations.
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Establishment owners and employees should be
aware that selling alcohol to minors is an offense
under the Law, and as a consequence may result
in police charges being brought against the store
owner(s) and/or the employees.
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6.3 Minors/Intoxicated Persons
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Licensed premises must be adequately staffed and
supervised during all operating hours. Staff must be
trained and capable. Premises must be under the
supervision of competent and approved management
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A licensee is required to maintain a high level of
supervision and control to protect the safety of all
persons on the licensed premises.
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Licensees should consider:

a) training staff in ways to deal with unruly customers;
b) establishing a safety policy, and prominently
displaying the policy in the establishment;

c) staff wearing highly visible apparel that identifies
them as onXduty employees;

d) requiring management and staff to constantly
monitor the behaviour of customers; and

e) maintaining a log or record of problems and
notifying replacement staff of any potential problems
at the start of their shift.
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A potentially unruly customer may be identified
by their:

- reputation as a “trouble-maker”;

- loud and confrontational or angry attitude;

- threatening language and/or gestures; and
-aggressive or rebellious stand, actions and/or
facial expressions
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The following is suggested for dealing with unruly
customers:

a) display signs at entrances clearly
communicating establishment policy to maintain
a safe premise.

b) hire supervisors and door control staff who
can deal with customers with diplomacy and
tact.

d) diffuse a problem situation by calmly but firmly
talking to the customer. Ask for help from the
customer’s friends.
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e) separate fighting customers (i.e., remove
them from the premises at different times, or use
different exits).

f) request police assistance where needed.

g) record all disturbances in a log register, with
as much detail as possible and share with DCT
Abu Dhabi as soon as possible.
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1 Annex

Licensing & Regulatory Compliance Department - Alcoholic Beverage
Licence Application Form

Applicant Information

Name ID No.

Title Tel/Mobile No.

Establishment Information

Establishment Name Licence No.

E-mail PO Box:

Applicant Address

Establishment Director Information

Name: ID No.

E-mail: Tel/Mobile No.

Type of Activity:

Type of Alcoholic
Beverages:

Recreational Activities:

Establishment Establishment
Opening Time: Closing Time:

Tourism Establishment
Address:

| hereby acknowledge that | have reviewed Law (31) of 2019 Concerning the Regulation of Alcoholic Beverage Activity in the
Emirate of Abu Dhabi, DCT Abu Dhabi Chairman Resolution No. (75) Concerning the Regulation of Alcoholic Beverage Activity
and the regulations stipulated in the relevant internal guidebook.

Submission Date: Applicant
Signature:

Establishment
Director Signature:
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Endorsed by
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DEPARTMENT OF CULTURE
AND TOURISM



