30/03/2026

Holiday Homes Owners and Operators

Circular No. 3/2026

Subject: Entry and Update of Data in the Holiday Homes
Licensing System

Greetings,

Pursuant to

- Executive Council Resolution No. (1) of 2020
regarding the regulation and licensing of Holiday Homes
in the Emirate of Abu Dhabi,

- Chairman of the Department of Culture and Tourism —
Abu Dhabi Resolution No. (3) of 2020 regarding the
regulation and licensing of Holiday Homes,

- Chairman of the Department of Culture and Tourism-
Abu Dhabi Resolution No. (51) of 2023 amending the
provisions governing Holiday Homes,

- Chairman of the Department of Culture and Tourism -
Abu Dhabi Resolution No. (25) of 2026 Amending
Certain Provisions of Chairman of the Department of
Culture and Tourism-Abu Dhabi Resolution No. (3) of
2020,

- And with reference to Circular No. (12) of 2025
regarding the launch of the updated Holiday Homes
electronic system,

- And in line with the Department’s commitment to
enhancing oversight, improving data accuracy, and
strengthening regulatory compliance,

- The Department confirms that all core system
functionalities have been enhanced and validated to
ensure full operational readiness.

This circular shall be deemed a binding regulatory
directive applicable to all concerned parties. Please note
the following:

Mandatory Use of the Electronic System

Effective 15 April 2026, following a transitional period
for system registration and compliance, all Holiday
Homeowners and operators are required to use the DCT
Abu Dhabi Holiday Homes System for all operations:
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1. Registering guest check-ins through the approved
system, including uploading official documents (UAE ID
for residents and passport for non-residents).

2. Entering occupancy data prior to unit check-in,
including:

- Check-in date,

- Pricing information,

- Duration of stay.

All data processing shall be conducted in compliance
with applicable data protection and privacy laws in the
Emirate of Abu Dhabi.

Financial Disclosure and Payments

Operators must comply with the following:

1.  Financial revenue disclosure no later than the 5th
day of each month.

2. Completion of payment procedures no later than the
15th day of the same month.

3. Any disclosures or payments submitted outside the
approved system shall be deemed invalid and shall have
no legal effect.

Compliance Requirements

1.  All operators must complete system registration
before the effective date.

2. We hereby attach the user guide, along with the
necessary technical support, to ensure full compliance
and proper adherence.

3. Failure to comply may result in administrative
penalties in accordance with applicable regulations and
resolutions.

We appreciate your cooperation and commitment to
supporting a well regulated and sustainable tourism
sector in the Emirate of Abu Dhabi.

For inquiries, you may contact the Licensing Services
Team via phone: 025995355, 025995433, 026576086
Or by email at: LICOP@dctabudhabi.ae

Thank you for your cooperation.
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Managing Licensed Unit

You can manage all bookings related to a specific unit directly from the Units Management section.

< Unit Management v @ I e L

Operator

List of Units

Results (17)

Tag test o [3

Unit Registration No. Uit Type License/Permit Number Licens¢ @ View Unit Details Unit Registration No.  Unit Type License/Permit Number ~ License/Permit end Date
UNT336363 Apartment PER25000001 19-11- UNT8377380 Apartment PER25000002 19-11-2026
&3) Cancel Permit
Unit Status License/Permit Status nspection Status UnitStatus  License/Permit Status nspection Status
pending Insif ¢ Bookings Details Pending Inspection Review
Linked Operator Operator Type  Company Name comoa @ Eqit Unit Tag Linked Operator Operator Type  Company Name Company Manager
Prachi Company NA NA NA NA NA NA
Unit Registration No. Uit Type License/Permit Number  License/Permit end Date Unit Registration No.  Unit Type License/Permit Number ~ License/Permit end Date
FRM11 Farm PER25000003 NA UNT10547043 Apartment PER25000143 07-11-2026
Unit Status License/Permit Status nspection Status Unit Status ~ License/Permit Status Inspection Status
New Pending Approval NA

Linked Operator Operator Type  Company Name Company Manager Linked Operator Operator Type  Company Name Company Manager
NA NA NA NA NA NA NA NA
Unit Registration No.  Unit Type License/Permit Number  License/Permit end Date Unit Registration No.  Unit Type License/Permit Number ~ License/Permit end Date

Apartment NA Apartment NA
Unit Status  License/Permit Status nspection Status UnitStatus  License/Permit Status nspection Status

Figure 13: Manage Licensed Unit
To access the booking details:
1. Navigate to Units Management.
2. Locate the unit for which you want to manage bookings.
3. Click the three-dot menu (-:+) on the unit’s widget.
4. Select “Booking Details” to open the booking management page.

5. You will be redirected to Guest Booking where you can add and manage bookings

Holiday Homes - Department of Culture and Tourism (DCT) - Managing Licensed Unit Page 1 of 4
24/11/2025
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Unit #803
Unit Management > Unit 80
UNT336363 803 2
Unit Structure
Bedrooms Count Other Rooms Count Kitchens Count
2 10 1
Unit Location
Emirate Zone / Region Sector/Area
Abu Dhabi Abu Dhabi 0

Lessor details

Owner details

Inspection Fines/Warnings

Penalties Invoices (for tourism fees)

ot 1ype

Apartment

Toilets Count
1

Coordinate
99,99

Ui e (square e

Plot No.
C26

o=

e U ULLupans

Street
202-612-C26

réd

Payments Booking Calculation Guest Bookings Action History

Guest Bookings

Results (0)

Reference number <

Source of booking + Check-Indate <

Check-out date +

No Results Found

Number of nights *

Agreements

Prachi Phalak «,

Operator

= [Acd guest accommodation details ]\

Total Number of guests <

Figure 14: Guest Bookings Management

- Add New Booking

To create a new booking for a unit:

Status

Lo

1. Navigate to the Booking Details page of the desired unit (via Units Management = three-dot
menu - Booking Details).

2. Click “Add Guest Accommodation Details”. This will open the Booking Form.

Holiday Homes - Department of Culture and Tourism (DCT) - Managing Licensed Unit
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Unit #803

Unit Management > Unit 803

Unit Structure

Bedrooms Count Other Rooms Count
2 10

Unit Location

Emirate Zone / Region
Abu Dhabi Abu Dhabi

Lessor details

Owner details

Inspection Fines/Warnings Penalties

Kitchens Count
1

Sector/Area

0

Invoices (for tourism fees)

v iype

Apartment

Toilets Count

1

Coordinate
99,99

Payments Booking Calculati

Guest Bookings

Results (0)

Reference number +

Source of booking +

Check-In date &

Check-out date + Num

No Results Found

1. Booking Details

Add Booking

/0

Booking details
Check-In *

2025-11-25

Check-Out *

2025-11-29

Unit rate per night (AED) *

250

Source of Booking *

Airbnb

Total number of guests *

1

Future Booking

No. of nights *

Cleaning fee (AED) *

20 Business

Booking reference number *

v GA-11/25-0001

Visit Purpose *

Guests details

Supporting Documents

Save as Draft

Figure 15: Add Guest Booking

The booking form consists of the following sections:

o Enter the required booking information such as check-in date, check-out date, number
of nights, and any other requested fields.

2. Guest Details

o Add information for each guest staying at the unit, including name, nationality,

ID/Passport information, and contact details.

o You can add as many guests as required

Holiday Homes - Department of Culture and Tourism (DCT) - Guest Booking

24/11/2025

Page 3 of 4
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p < A ki
Unit #803 dd Booking
Unit Management > Unit 803 Guests details * Add new Guest
o — Pee—— o iype
803 2 Apartment Guest -1 oW~
Name * Type *
Unit Structure
\ Ahmad Alsayyed Adult v
Bedrooms Count Other Rooms Count Kitchens Count Toilets Count
2 10 1 1
Primary guest
Unit Location
Emirate Zone / Region Sector/Area Coordinate Gender E-mail *
Abu Dh; Abu Dh
u Dhabi bu Dhabi 0 99.99 Male v ahmada@blackstoneeit. com
Date of birth * Nationality
Lessor details
1988-10-31 Austria v
Owner details UAE Resident Passport Number
YA4543543
Document Type * Identification document
Inspection Fines/Warnings Penalties Invoices (for tourism fees) Payments Booking Calculati Passport v % Diagram2.png
Guest Bookings Issue Date Expiry Date
10/27/2025 10/19/2027
Results (0)
Place Of Issue Code Phone Number *
Reference number % Source of booking Check-indate Check-out date + Num
No Results Found Select v 0508999999
Country of Residence
)

Rahrain v

Figure 16: Add Guest Booking (2)

3. Supporting Document

o Upload any required documents, such as identification copies or booking confirmation
files. (supporting documents)

Once all fields are completed and supporting documents are uploaded, you may proceed to save or
submit the booking depending on the available action buttons.

Inspection Fines/Warnings Penalties Invoices (for tourism fees) Payments Booking Calculation Guest Bookings Action History Agreements

Guest Bookings _L-E Add guest accommodation details
Results (1)
Reference number < Source of booking + Check-Indate < Check-out date + Number of nights < Total Number of guests < Status
GA-11/25-0001 Airbnb 24-11-2025 29-11-2025 5 1 Active
1

Figure 17: Manage Existing Booking

Holiday Homes - Department of Culture and Tourism (DCT) - Managing Licensed Unit
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