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13/11/2021

Hotel Establishments’ General Managers

Circular No. 38/2021
Subject: Health and Safety Representative Competency

Greetings,

Pursuant to Law No. (8) of 2018 for the establishment of
the Department of Culture and Tourism — Abu Dhabi
(DCT Abu Dhabi), and Law No. (13) of 2006 for the
monitoring of tourism and hospitality establishments in
the Emirate of Abu Dhabi and Law No. (14) of 2019 for
the establishment of the Abu Dhabi Public Health
Center, where the department assumes the tasks and
responsibilities of developing the tourism sector in the
emirate of Abu Dhabi,

Kindly find attached a document detailing the
competency and reporting line requirements for Health &
Safety Representatives for hotel establishments.

Each hotel establishment must have a Health & Safety
representative, following the requirements set in the

attached document, by 15" May 2022.

Please note that hotel establishments will be inspected
by DCT Abu Dhabi’s inspectors to verify compliance
with these instructions.

Hence, all hotel establishments in the Emirate of Abu
Dhabi must abide by the above.

For more information, please contact the OHS team via

e-mail: ehs@dctabudhabi.ae.

Thank you for your cooperation.

Kind Regards.
The Department of Culture and Tourism - Abu Dhabi
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Health & Safety Representatives Competency & Reporting Line

(For Hotel Establishments)
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Health & Safety Representative
Requirements

Health & Safety
Representative reporting line

Hotel Risk Level

High Risk Hotel to appoint
competent Health & Safety
representative (Manager/ Officer)
specifically dedicated for each
property to ensure the compliance
towards DCT & ADPHC Heath &
Safety Requirements.

Health & Safety Representative
shall report to General Manager.

Medium Risk Hotel to appoint
competent Health & Safety
representative to ensure the
compliance towards DCT & ADPHC
Heath & Safety Requirements.
Health & Safety representative can
have dual roles.

Health & Safety Representative
shall report to General Manager.

Medium Risk Hotel

Low Risk Hotel to have competent

Health & Safety representative to

ensure the compliance towards DCT Health & Safety Representative
& ADPHC Heath & Safety shall report to General Manager.
Requirements. Health & Safety

representative can have dual roles.

Health & Safety Representative Qualification

Competent in development and implementation of health & Safety
management systems and requirements from DCT & ADPHC.

Has a qualification which is at least equivalent to Level 3 Health & Safety.
Has a qualification of Abu Dhabi Occupational Health & Safety Practitioners
Course ADVETI.

Has a qualification of ISO 45001:2018 Lead Auditor.

Can hold IOSH Technical/ Associate level membership or an international
equivalent.

Has an up to date first aid training (8 hours including CPR).

Competent in maintaining Health & Safety requirements from DCT & ADPHC.
Has a qualification which is at least equivalent to Level 2 Health & Safety.
Has a qualification of Abu Dhabi Occupational Health & Safety Practitioners
Course ADVETI.

Can hold I0SH Affiliate membership or an international equivalent.

Has an up to date certified first aid training (8 hours including CPR).

Competent in maintaining Health & Safety requirements from DCT & ADPHC.
Has a qualification which is at least equivalent to Level 2 Health & Safety.
Has a qualification of Abu Dhabi Occupational Health & Safety Practitioners
Course ADVETI.

Has an up to date first aid training (8 hours including CPR).

* Hotel General Manager is ultimately responsible for OSHMS and OSH matters.
* Health & Safety Representative for High-Risk hotels should not have any dual roles, however only Food Hygiene and sanitation responsibilities can be merged if
required.

Experience in Health & Safety

Worked as Health & Safety Representative for more
than 2 years in Abu Dhabi, or more than 3 years in
other emirates of UAE and 4 years related
experience in other regions.

Worked as Health & Safety Representative for more
than 1 year in Abu Dhabi, or more than 2 years in
other UAE emirates and 3 years related experience
in other regions.

Worked as Health & Safety Representative for 1
year or less ( minimum 6 months) in Abu Dhabi, or
more than 1 year in other UAE emirates and 2 years
related experience in other regions.
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