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DEPARTMENT OF CULTURE
AND TOURISM

13/09/2021

Cinema Operators in the Emirate of Abu Dhabi

Circular No. 30/2021
Subject: New e-Revenue and Statistics System Go Live

Greetings,

The Department of Culture and Tourism - Abu Dhabi has
developed a centralised and automated system for
Revenue and Statistics Reporting for Cinema Operators
in the Emirate of Abu Dhabi. This system will further
enhance and facilitate DCT Abu Dhabi’s data collection
and analytical reporting capabilities. It will also eliminate
the manual entry of data, which is required for the current
system.

The new system went live on September, 15t 2021, and
all operators can now begin accessing the new system
for viewing and updating revenue information.

Cinema Operators need to ensure that they are
submitting accurate data on time in the ERSS
application. Operators are required to configure their
systems and to provide guarantees so as not to
encounter common technical issues such as Network
Connection or Server and Interface problems. Cinemas
have to submit their figures and fees no later than the

15M of the following month.

You will be receiving a user manual to brief you more
about the system.

From 15t September, 2021, you can access the new
ERSS system by following the steps below:

1. Create a User account by clicking on "Register
Now" from the below link
https://ers.dct.gov.ae/.
2. Once the user is successfully created, please send
your User Name and Email address

to esupport@dctabudhabi.ae.

In case of any queries, or if you need assistance with the
new system, contact Mr. Mansoor N. M. Alblooshi, the
Acting Revenue Assurance Unit Head at DCT Abu
Dhabi, on landline 025995702 or via e-mail

mnblooshi@dctabudhabi.ae.

Or for training or system-related queries, contact
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Samsotech Technical Support on 043345708 or via e- 223 e sl 043345708 #i) cailell o il aeall @l gl
mail: uaesupport@samsotech-id.com. .uaesupport@samsotech-id.com (<!
Thank you for your cooperation. (S5 glxd (s oS3 o SLE
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