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10/05/2021

Tourism & Hotel Establishments General Managers
Circular No. 17/2021

Subject: Smart Hub Electronic System

Greetings,
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Pursuant to law no. (8) of 2018 for the establishment of b sl - Aalaull 5 26L& 3 313 £L23L 2018 4ud (8) A o5&l a5

the Department of Culture and Tourism - Abu Dhabi
(DCT Abu Dhabi), and law No. (13) of 2006 and its
resolutions for the monitoring of tourism and hospitality
establishments in the emirate of Abu Dhabi, kindly note
some of the relevant regulations and guidelines
associated with water hygiene parameters are listed
below:

* Department of Energy water quality regulations &
COP of water storage tank & drinking water.
¢ AD Municipality:

1. Executive Regulation Number (2) of 2018
pertaining to swimming pool guidelines and
associated registration requirements,

2. Administrative decision Number of the Head of the
Department of Urban Planning and Municipalities
No. (3) of 2018 to issue the guideline for the
executive regulations of Law No. (2) of 2012
Swimming Pools,

3. Administrative decision Number (26) of 2018
pertaining to water storage tanks.

In order to streamline and monitor all water-related
services in the emirate of Abu Dhabi, Abu Dhabi
Municipality has created an online portal where any
specialized company providing water hygiene services
is required to ensure its registration on Smart Hub.

Hotel establishments are required to ensure they only
acquire the services from water hygiene vendors who
are registered on Smart Hub. Please note that Abu
Dhabi Municipality will continue to carry out inspections
for water hygiene requirements at your respective pools
and water tanks to verify the same.

Kindly find below examples of water hygiene services:

« Water testing

« Provision of drinking water not available for sale.
e Tank cleaning.

« Any additional water-related services.

Kindly find the linked smart hub registration guide.
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For any inquiries regarding the registration process JUESERTET I DYWL SR I TP | T\ PPSUR APV CH [ I P
kindly contact Abu Dhabi Municipality representative e dena gldie uigal) b saf Aaly Jiaa ae Jual 5
Engineer Osman via .0556538238 5| Osman.mohammed@adm.gov.ae
Osman.mohammed@adm.gov.ae or 0556538238.
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