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DEPARTMENT OF CULTURE
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29/03/2021

Messrs. Hotel Establishments’ General Managers

Circular No. 12/2021

Subject: Extension Exemption from tourism fees,
Municipality fees and municipality room fees on Hotel
Establishments in the Emirate of Abu Dhabi

Greetings,

With reference to the above subject, and based on Law
No. (13) of 2006 regarding oversight of hotel
establishments in the Emirate of Abu Dhabi and Law No.
(8) of 2018, establishing the Department of Culture and
Tourism - Abu Dhabi (DCT Abu Dhabi) with an overall
mandate to develop and elevate quality standards of the
tourism industry to achieve tourism development in the
Emirate of Abu Dhabi, and the Executive Council
Chairman Resolution No. (15) of 2016 regarding
Municipality Fees for residents in hotels in the Emirate of
Abu Dhabi and Resolution No. (94) of 2018 regarding
the executive regulations for controlling the revenues of
tourism and hotel establishments in the Emirate of Abu
Dhabi;

And based on the directives of the Executive Council
within the Abu Dhabi Economic Incentive Package and
resolution No. 33 of 2021, for further stimulation to the
investment environment in the Emirate of Abu Dhabi,
and pursuant to circular no 42020/0 issued by DCT on
May 10, 2020, it was decided to extend the exemption
of sales of hotel establishments from tourism and
municipality fees, according to the following:

1. Exempting Hotel Establishments from tourism fees,
municipality fees and municipality room fees.

2. The Hotel Establishments should be committed to
declare their monthly revenues in the first 5 working days
of the following month, and to provide financial data
supporting them, and to cooperate with the revenue
auditors or those assigned by DCT Abu Dhabi to verify
the validity of the declarations and fees paid for the
previous periods.

3. The application of the aforementioned exemption of
fees would start from 01/01/2021 to 30/06/2021.

4. In order to support the tourism and entertainment
sector, in case of any fees collection from customers
after January 1st, 2021 until the date of this circular,
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a. In case the hotel establishment pays these fees to
DCT Abu Dhabi, the latter will return them to the hotel
establishment, provided that there are no dues from the
hotel establishment before January 1, 2021.

b. In the event that the hotel establishment does not pay
these fees to DCT Abu Dhabi, the hotel establishment
may consider them as revenue to support the tourism
and entertainment sector.

5. In case of long-term contracts stipulated for the
amount of fees, the establishment may collect the fees
as revenue from January 1st, 2021 to June 30, 2021.

Please note that DCT Abu Dhabi's auditors will verify
Hotel Establishments’ compliance with these
instructions.

We hope that you will abide with the above-mentioned to
avoid the penal procedures and fines that will be taken in
relation to the violators.

For further inquiries kindly contact Mr. Husain Al Hashemi
- Accounts Receivable Operations Section Manager on
land line 025995209 or cell 0506811091 or via e-mail
HHashmi@dctabudhabi.ae

revenueassurance@dctabudhabi.ae

Kind Regards.
Department of Culture and Tourism - Abu Dhabi
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