24/11/2025

Destination Management Establishments, Tour
Operators, Museums, Cultural, Tourism and
Leisure General Managers

Circular No. 11/2025

Subject: Utilisation of Tourist Guides Licensed by the
Department of Culture and Tourism — Abu Dhabi

Greetings,

Pursuant to Law No. 8 of 2018 establishing the
Department of Culture and Tourism — Abu Dhabi (DCT
Abu Dhabi) with a mandate to develop the tourism
industry in the Emirate of Abu Dhabi, and upon the
Executive Council’s Chairman Resolution No. 67/2006
on tourist guiding in Abu Dhabi, and upon DCT Abu
Dhabi’s Chairman Resolution No. 12/2017 relating to
tourism activities in the Emirate of Abu Dhabi through the
tasks assigned to DCT Abu Dhabi.

Reference is made to previously issued circulars
regarding tourist guides licensed by DCT Abu Dhabi.
Kindly ensure compliance with the below to avoid any
violations:

1. Only use tourist guides licensed by DCT Abu Dhabi.

2. Ensure that the tourist guide license issued by DCT
Abu Dhabi is valid (as mentioned on the license) before
assigning the tourist guide to a tour in the emirate of Abu
Dhabi.

3. Do not allow the silent guiding phenomenon, where
a tourist guide licensed by DCT Abu Dhabi is allowing
the entrance of another unlicensed tourist guide to give a
tour in a tourism, cultural or entertainment site.

4. All museums, tourism, cultural, and entertainment
sites must allow only tourist guides licensed by DCT
Abu Dhabi to conduct tours or/and escort groups based
on the policies of the site.

5. Immediate legal action must be taken against any
entity or individual found to have violated the instructions
related to the use of unlicensed tour guides.

6. Encouraging visitors to report any unauthorized
tourist guiding practices through the official approved
communication channels.

7. Working to develop and implement periodic training
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programs targeting tour guides, with the aim of gl Sl il 5 ASEIL 2g8 jra 55055 Aaigall pgieliS a8 )l ¢ Graland)
enhancing their efficiency and deepening their
knowledge of local culture and heritage.

Please note that inspection operations will be conducted 4ilcadll iuhuall (5 ) sale J8 (1o d0iiisl Gllee 285 atan 4l alall o
by DCT Abu Dhabi's judicial regulators to verify ks &lin¥ ol 5V e Giaill b sl — dalual) 5 Q8N 5 30 eyl
compliance with using only tourist guides licensed by B8 e aad jal) Cualand) aad
DCT Abu Dhabi.

For further enquiries, please contact the following: e il il (o Sl (e 3y dall
Abu Dhabi Contact Centre 800 555 800 555 (b sl 4 S Jlail S 5
E-mail : idd@dctabudhabi.ae. Idd@dctabudhabi.ae sy
Kind Regards. ol g o) i) (83l sty | sliadi
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