21/10/2025

Event Organisers and Venues Owners, Museums,
Cultural and Leisure Venues

Circular No. 10/2025

Subject: Regulation of Safety Requirements for
Amusement Rides at Events

Greetings,

Pursuant to Law No. (8) of 2018 establishing the
Department of Culture and Tourism — Abu Dhabi (DCT
Abu Dhabi) with a mandate to develop the tourism
industry in the Emirate of Abu Dhabi ; and in line with the
commitment to apply the highest safety standards and
regulatory requirements, we emphasise the importance
of ensuring the safety of amusement rides used at
events.

Accordingly, effective immediately, all events held within
the Emirate of Abu Dhabi must comply with the
following:

1: Third-Party Inspection Certificate

» The requirements and specifications of event rides
must be fulfilled by the certification companies.

* The inspection certificate must be valid and
submitted as part of the event approval documentation
with an emphasis on the need to regularly update the
certificates and licences in accordance with the relevant
local and international regulations.

2: Emergency Plan and Safety Requirements

Organisers must prepare an approved emergency plan
covering all potential scenarios, including accidents,
injuries, and power outages.In addition, certified training
must be provided for ride operators on emergency
response procedures and first aid, with training records
maintained within the event documentation.

* The plan must include:

1. Appointment of a team responsible for emergency
management.

2. Clear identification of emergency exits and
evacuation routes.

3. Provision of first aid equipment.

4. Training of staff and workers on evacuation
procedures and rapid response.
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3: Comprehensive Insurance

The organising entity must provide comprehensive
insurance coverage for accidents and injuries related to
the rides and submit the relevant documents as part of
the event documentation.

4: Ride Usage Restrictions and Compliance
Guideline

Any restrictions on using the ride, such as age, height, or
weight, must be clearly posted for visitors. Personnel
assisting in operations shall not allow a person to use
the ride that does not comply with these restrictions.

5: Reporting and Documentation

Any accident or injury must be reported immediately to
the competent authorities, with a clear mechanism
established for documentation and follow-up, and the
necessary records attached.

6: Supervision and Inspection

Regular supervision and inspection shall be carried out
throughout the duration of the event, and corrective
actions and regulatory penalties shall be determined in
case any violations of the organisational requirements or
approved safety standards are identified.

7: Compliance with Other Regulations

Compliance with any other laws or regulations issued by
the relevant local or federal authorities (such as the
Department of Municipalities, Civil Defense, and the
Ministry of Economy) must be observed.

Please note that events will be inspected by the
Department of Culture and Tourism — Abu Dhabi to verify
compliance with all the above procedures.

For further information or assistance, please contact us

at ehs@dctabudhabi.ae.

We kindly request all event organisers to adhere to the
above to avoid legal actions that will be taken against
violators in coordination with the relevant authorities in
accordance with applicable legislation.

Kind Regards.
The Department of Culture and Tourism - Abu Dhabi
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