J4¢ daluulig dalatl a il
DEPARTMENT OF CULTURE
AND TOURISM

25/12/2023

Hotel Establishments General Managers G154 siaal) LBl cilidall ¢f jaa folud)
Circular No. 11/2023 11/2023 pd)) aaxs
Subject: Emergency Management Plan Circular sl shall 313 Jasdads (Jla avenlt 18 gada geal)
Greetings, ¢day g dunda duad

Based on Law No. (8) of 2018 establishing the sl - dabudl s 28 5 s L35 2018 ol (8) 4 ol I Taliia)
Department of Culture & Tourism — Abu Dhabi (DCT Abu 3k (& dsalawd) Ll e 4468 1) (L 2006 4 (13) &) o5l
Dhabi) and Law No. (13) of 2006 monitoring tourism & daball dacall L oL (Lis 2019 2and (14) &, 05l 5 ¢ ki
establishments in the emirate of Abu Dhabi, and Law No. 3l (o Anlpud) g Uadl dalaiall 5 33600 Cllay il A8S e Sl ¢ ula sl
(14) of 2019 concerning the establishment of Abu Dhabi (sila s
Public Health, as well as all the relevant legislation

Regulating the tourism sector;

Hotel Establishments are requested to develop an ¢ 33 sh L sl shall 5510y Alad aua s A8l Cliiall g e g
emergency management plan in compliance with relevant Liswsi 4ali) 435 sk o padl) 1 85 385 Dinal) Cleall cllhia
authority requirements. The attached guidance document — .scs_)shll Adaiu¥) bba Gpuaidlee 8 483 liiall aedl 3 5all 3
has been developed to support hotel establishments

improve emergency response plans.

Kindly be informed that compliance with this circular will “ ‘;UL“.\ dkﬁ‘ el d&‘f{‘ i‘j’ﬂ;?‘“ “‘ﬁ‘ ;;‘)’
be verified during routine health & safety visits. For any s 3 e Ll e o2 3 JEHS =25 A hM s
inquiries please do not hesitate to email : dctabudhabi.ae
EHS@dctabudhabi.ae.

Kind Regards. el g ol yiaW) ld sy | sladi
The Department of Culture and Tourism - Abu Dhabi ol gl - Axlond) g ZALED 5l

Circular No. 11/2023

dctabudhabi.ae
G5911.94000 La wsubagll ylinijes B giuo jygli udi
Mation Towere Camiche Ruillding R PO Roay QA000 Abir Dhahi + 07172 A44A NAAA info@detabiidhahi ae ”
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Preface

The Guideline for Tourism Entity Emergency Management Plans is developed by the Department of
Culture & Tourism. The document is based on the Business Continuity Management Standard - AE/
HSC/NCEMA 7000 and refers to the latest editions of UAE Fire and Life Code, Element 6.0 Emergency
Management OSHAD-SF Version 3.1 2017. Entities referring to this document may only treat it as a
guideline and ensure requirements of all the applicable laws/decrees/regulations are complied with,
as required.
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Policy Statement

Abu Dhabi is focused on the tourism sector as it will be one of the major sectors contributing to Abu
Dhabi’s revenue. All the entities operating in the tourism sector are required to prevent loss of life,
injury to personnel and damage to property by mitigating the risk. This plan focuses on the safety of
the employees, guests and visitors of Abu Dhabi’s Tourism Entities.

Purpose

The purpose of this Guideline for Tourism Entity Emergency Management Plan is to provide a planned,
documented, and approved process for responding to various emergencies that may impact Tourism
Entity employees, visitors, contractors, and the community. Furthermore, it assists employees and
management in making quality decisions during times of crisis and contains guidance in determining

the appropriate actions to take to prevent injury and property loss from the occurrence of emergency
incidents.

Scope

This Guideline for Tourism Entity Emergency Management Planning applies to all Abu Dhabi Tourism
Entities facilities, directed activities and all other facilities under the supervision of the Department
of Culture & Tourism. The Plan also applies to all Tourism Entity employees, vendors, and contractors,
and affects guests and visitors.
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Definitions

The designated place or places where people assemble during an evacuation.

A person who has acquired through training, education, qualification, experience, or a combination of
these, the knowledge and skill enabling him/her to correctly perform the required task.

A person or persons appointed by the emergency planning committee to direct and control the
implementation of the facility’s emergency response procedures.

Persons responsible for the documentation and maintenance of an emergency plan.

Specialist personnel, appointed to attend specific incidents, to contain, control or eliminate the
emergency using emergency response equipment.

The written documentation of the emergency arrangements for Tourism Entity in Abu Dhabi, generally
made during the planning process. It consists of the preparedness, prevention and response activities
and includes the agreed emergency roles, responsibilities, strategies, systems and arrangements.

Abbreviations

DCT Department of Culture & Tourism

OSHAD-SF Abu Dhabi Occupational Safety & Health System Framework
CoP Code of Practice

ECO Emergency Control Organization

EPC Emergency Planning Committee

ERP Escape and Rescue Plan

ERPs Emergency Response Plans

ERT Emergency Response Team
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Emergency Planning
Committee

7.1 General

An appropriate emergency planning committee (EPC) shall be formed for every Tourism Entity

or Tourism Entity group in Abu Dhabi by the person or persons responsible for the facility or its
occupants and visitors. The General Manager shall ensure that the EPC has adequate resources to
enable the development and implementation of the emergency plan.

7.2 Responsibilities

The EPC, where necessary in collaboration with Department of Culture & Tourism (DCT), Tourism
Entity owners, managers, occupiers, and employers, shall be responsible for the development,
implementation and maintenance of the emergency plan, emergency response procedures and related
training. This may be undertaken in conjunction with relevant external organizations.

A person or persons appointed by the emergency planning committee to direct and
control the implementation of the facility’s emergency response procedures.

Identifying events that could reasonably produce emergency situations
Developing an Tourism Entity emergency plan in accordance with Section 7.

Ensuring that resources are provided to enable the development and
implementation of the emergency plan.

Nominating the validity period for the Tourism Entity emergency plan.

Ensuring that the Tourism Entity emergency plan is readily identifiable and available to the
appropriate persons.

Establishing an emergency control organization (ECO) to operate in accordance with the
Tourism Entity emergency plan.

If deemed necessary, establishing a specialist emergency response team (ERT).

Authorizing, or having authorized, the release and implementation of the Tourism
Entity emergency plan.
Awareness of the emergency response procedures. Information about the
procedures shall be disseminated to occupants. The information shall be in a
suitable format.

(The preparation of leaflets for the guests is mandatory and the development
of a safety awareness movie, which could be broadcasted on the Tourism Entity
TV channel, is recommended).

Preparing a formalized training schedule shall be developed to ensure that relevant
training is provided to ECO members and facility occupants. The training program
shall be based on the emergency response procedures and be in accordance

with Section 4. ”
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Testing the emergency procedures The EPC should ensure that the emergency
procedures are tested in accordance with Clause 13.6, 13.6.1.

Review of procedures. The effect of the procedures on an organization should be
monitored at all stages of the implementation process. Amendments shall be made
to rectify any deficiencies or inaccuracies that are identified in the procedures.

Establishing arrangements to ensure the continuing operation of the ECO.
Ensuring that the register of ECO members is current and readily available.

Establishing strategies to ensure visitors are made aware of emergency
response procedures.

Ensuring that the emergency response procedures remain viable and effective by reviewing,
and testing the emergency response procedures at least annually.

Ensuring that the Tourism Entity emergency plan is reviewed at the end of the validity
period, after an emergency, an exercise, or any changes that affect the emergency plan.

Ensuring that a permanent record of events for each emergency is compiled and retained.

Identifying and rectifying deficiencies and opportunities for improvement in the Tourism
Entity emergency plan and emergency response procedures.

7.3 Membership

The EPC shall consist of not less than two people who shall be representative of the stakeholders in
the Tourism Entity, one of which shall be management.

At least one member of the EPC shall be a competent person (as defined in Section 4).

7.4 Meetings

The EPC shall meet at least annually.

A record of EPC meetings shall be made and retained in accordance with the relevant legislative
requirements.

7.5 Indemnity

Facility owners, managers, occupiers, and employers should obtain professional advice on the level of
indemnity provided to EPC members. The EPC members should be advised of the level of indemnity
provided.
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Tourism Entity
Emergency Plan

8.1 General
An emergency plan shall be developed and maintained for each Tourism Entity.

The emergency plan shall document the organizational arrangements, systems, strategies, and
procedures relating to the response and management of emergencies. The EPC in collaboration
with the Tourism Entity owners, managers, occupiers, and employers shall determine which types of
emergencies warrant specific emergency response procedures within the Tourism Entity emergency
plan.

The EPC, ECO, the Tourism Entity management and nominated staff shall participate in the
implementation and maintenance of the Tourism Entity emergency plan, as appropriate to their role
within the organization.

Maintenance and review of the Tourism Entity emergency plan shall be in accordance with Section 14.
The emergency plan shall include, but not be limited to, the following:

Emergency prevention

Emergency preparedness

Emergency mitigation

Nominating the validity period for the Tourism Entity emergency plan.

Activities for preparing for, and prevention of emergencies, such as training,
and maintenance

Overall control and coordination arrangements for emergency response (see Section 8).
This shall include evacuation strategies for occupants with a disability.

The agreed roles and responsibilities of the emergency control organization and occupants
of the facility in preparation for, during and after an emergency.

8.2 Emergency Identification and analysis

Identification and analysis of potential emergencies likely to impact on the Tourism Entity shall
be undertaken for each individual facility to determine which events require consideration as
emergencies in the Tourism Entity emergency plan.

The entity shall develop procedure(s) to identify all potential emergency scenarios that could have
an impact upon their undertakings or cause danger to persons and property. The identification of
potential emergency scenarios shall be risk based and follow the requirements of OSHAD-SF -
Element 2 - Risk management.
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The emergency identification and analysis shall include the following:

Identifying specific emergency events and scenarios that might affect the
people in the Tourism Entity

Identifying the possible consequences of each emergency to people within the
Tourism Entity and their vulnerability before, during and after the emergency

After following the steps 1 and 2 above, deciding which types of potential
emergencies are to be included in the Tourism Entity emergency plan

During identification of scenarios, the entity shall consider the following information:

legal requirements;

the results of risk management activities;

previous incidents; and

emergency situations that have occurred elsewhere, specifically in similar
operations or industries.

The entity shall consider emergency scenarios that can occur during:

normal operations; and
abnormal conditions, including start up or shut down activities, construction,
and demolition.

These scenarios may include:
fire and explosion
release of hazardous materials
natural disaster (e.g., storm, flood, earthquake)
bomb threat/terrorism
pandemic of communicable or infectious disease
communications failure
radiological accident; and
biological agent release

As part of the identification and assessment of emergency scenarios, the entity

shall consider how identified scenarios will impact upon:
immediate surroundings, including other workplaces or buildings;
all persons within and/or in the immediate vicinity of the area of operation; and
persons with special needs.

Potential emergencies for inclusion in the Tourism Entity emergency plan may also be identified from
documentation such as fire safety engineers’ reports, fire safety plans, other safety reports and risk
assessment reports.

8.3 Key considerations:
In identifying potential emergencies and developing and maintaining the Tourism Entity emergency
plan, the following shall be considered:

Identified risks according to section 7.2

The size and complexity of the facility.

Fire engineered or life safety features of the facility.
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Security systems, procedures and protocols.
The number and nature of occupants and visitors.
Treatment of important public figures (e.g. Royal Family, Ministers of the U.A.E.)

Structure of the Tourism Entity Emergency Plan

The emergency plan shall include, but not be limited to, the following elements:

8.5

Page 12

A clear statement of purpose and scope.
Information on the structure and purpose of the EPC.
Identification of the facilities to which it applies.
Descriptions of the fire safety and emergency features of the Tourism Entity.
The organizational arrangements for the Tourism Entity
Separate sections for the following:
The outcome of emergency identification and analysis process.
The emergency response procedures, in accordance with Section 8.
Evacuation and Rescue Plans.
Data section, which shall be emergency numbers according to section 10, and
requirements according to Element 6.0 Emergency Management
OSHAD-SF Version 3.1 2017.
Training arrangements, in accordance with Section 13.
A statement of the extent of distribution of the emergency plan or excerpts from the
Tourism Entity emergency plan.
A record of distribution.
The EPC nominated validity period for the emergency plan.
The date of issue or amendment date on each page of the emergency plan.
If an electronic format is used for the emergency plan, at least one printed copy shall
be available on site.

Escape and Rescue Plan

The Escape and Rescue Plan that provides emergency and evacuation information shall
be displayed in all facilities in accordance with clauses 7.5.2, 7.5.3, 7.5.4 and 7.5.5.

Optional elements of the escape and rescue plan are given in Clause 7.5.6.
Examples of escape and rescue plans are shown in clause Appendix 1.

Escape and rescue plans shall be displayed in locations where occupants and visitors are
able to view the plan. The location within the facility and number of evacuation diagrams
shall be determined by the EPC.

The escape and rescue plan should be positioned within a zone at a height not less than

1200mm and not more than 1600mm above the plane of the finished floor.
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Individual escape and rescue plans shall have the correct orientation regarding the direction
of egress and its location to the ‘YOU ARE HERE’ point. Where an assembly area diagram is
included, the assembly diagram area shall have the same orientation as the rest of

the diagram.

The following shall be included in each evacuation diagram:
A pictorial representation of the floor or area, which shall be at least 200mm x 150mm.
The title “Escape and Rescue Plan”.
The ‘YOU ARE HERE’ location.
The designated exits in the facility, which shall be green.
The following communications equipment, where installed:
Warden intercommunication points (WIPs), which shall be red.
Manual call points (MCPs), which shall be red and emergency call points (ECPs),
which shall be colored white, or have a black border.
Main controls/panels for the occupant warning equipment.
Hose reels, which shall be red.
Hydrants, which shall be red.
Extinguishers, which shall be red
Fire blankets, which shall be red.
Fire indicator panel (FIP), if provided.
Refuges, if present.
Validity date.
Location of assembly area(s), either stated in words or pictorially represented.
A legend, which shall reflect the symbols used.

The following additional information may be considered by the EPC for inclusion on the
Escape and Rescue Plan:

Direction of opening of doors on designated exits.

North.

First aid stations and kits (Marked with Red Crescent).

Hazardous chemical store.

Spill response kits.

Emergency information.

Warden details.

Paths of travel, colored green.

Special VIP Escape Routes.

Special Escape Routes for disabled (handicapped) persons.

The minimum size of the escape and rescue plan shall be A3 (i.e., 297mm x 420mm)
The minimum size of the pictorial representation of the floor or area shall be A4
(i.e., 210mm x 297mm).
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8.6 Communication and Reporting

Communication and Reporting of issues related to the Tourism Entity Emergency Plan shall be
performed in accordance with the Element 6.0 Emergency Management OSHAD-SF Version 3.1 2017

The emergency management communications system should allow for issuing alarms and
issuing and receiving notifications of potential or actual emergencies, and for the prompt
activation of the appropriate commensurate response plan(s).

Alarm systems appropriate to the nature, size and complexity of the employer’s operations
and that comply with the approved Abu Dhabi Building Codes shall be provided in
the workplace.

Emergency contact information, notification and reporting procedures, evacuation plans
and other information shall be communicated to all occupants of the workplace in a
manner suitable to ensure it is understood by all affected persons. At a minimum this
information shall be provided in Arabic, in English, and in any other native language
necessary to assure comprehension and understanding.

Procedures in place must assure that notifications of emergencies are received quickly, and
that appropriate actions are executed in a timely manner.

Any incident that results in harm to a worker, a member of the community, or causes
pollution of an element of the environment, shall be notified immediately to the Sector
Regulatory Authority and other Competent Authorities, within the time frames and following
procedures outlined in OSHAD- SF Mechanism 11.0- Incident notification, Investigation

and Reporting.

When an emergency incident is first identified and assessed, if external support is
required to manage the incident then emergency and support services shall be notified immediately
and assistance sought to control and mitigate the incident. As/where necessary the following support
services shall be contacted for the following purposes, or put on alert or standby:

Ambulance Services - to administer first aid, and provide medical and
transport services;
Local Fire Services (Civil Defence) - manage and control a fire situation
(potential or otherwise);
Police Services - to control traffic, offsite exclusion zones and public evacuations;
Ministry of Health - regarding incidents involving biological or radiological hazards;
Federal Authority for Nuclear Regulation - regarding incidents involving
radiological hazards;
Environment Agency - Abu Dhabi - regarding public health and pollution of
the environment;
Municipality - to inform, advise, or assist local populations during the incident;
Police Services - if incident is suspected to be a deliberate and potentially
criminal act; and
Media - to inform, advise or warn local populations of the nature of the incident.
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All emergency incidents shall be investigated after having been satisfactorily resolved. If
the incident resulted in either harm to a worker, member of the community, or caused
pollution of an element of the environment and/or required the need for external support
to control and mitigate the incident, then a formal collective debriefing and discussion
between all parties involved shall occur to examine and share any lessons learnt on how
the response may have been improved on.

Following investigation and any debriefing, all emergency incidents shall be reported
by the entity/employer to the Sector Regulatory Authority as soon as possible after the
incident, within the time frames and following procedures outlined in OSHAD-SF
Mechanism 11.0- Incident notification, Investigation and Reporting.

The report shall identify:

the root cause(s) of the incident;

how that incident might have been prevented,;

what actions are to be taken to avoid the same, or a similar, incident from
occurring again;

what actions are to be taken to decontaminate, or cleanup any pollution of
land or water; and the time frame for implementation of those actions.

Copies of the incident report may be forwarded to the lead emergency or support
services involved, and any other agency or support service that requires a copy.

8.7 Distribution of the Tourism Entity Emergency Plan

The Tourism Entity emergency plan shall be distributed to members of the EPC. As a minimum,
distribution of sections within the Tourism Entity emergency plan shall comply with the following:

Sufficient information from the emergency response procedures shall be distributed to
members of the ECO to enable them to carry out their required duties.

Sufficient information from the Tourism Entity emergency response procedures shall be
distributed to Tourism Entity employees and guests to explain the actions they are to take
with regard to an emergency.

The Evacuation and Rescue Plans shall be displayed in the Tourism Entity,
in accordance with section 7.5.

The information shall be distributed in an appropriate format that can be comprehended
by the recipient.

The EPC shall determine whether any additional distribution is needed.
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Emergency Response
Procedures

9.1 General
An emergency response procedure shall be developed for all Tourism Entities addressing
the following:

Responsibilities and duties of the ECO and the actions to take during an emergency,

including those roles and duties set out in Clause 9.7.

The responsibilities of facility occupants and the actions to take in an emergency.

The arrangements for evacuating the Tourism Entity.

The arrangements for emergency preparedness and response.

The current emergency contact details.

9.2 Key elements and considerations

The specific information included in the emergency response procedures shall be determined by the
EPC in collaboration with the Tourism Entity owners, managers, occupiers, and employers. The EPC
shall also determine any other information that is to be included, as appropriate to each specific
Tourism Entity.

The method of warning and communication to be used during an emergency shall
be addressed.

Alternative means of communicating emergency information and warnings may be
considered if occupants with disabilities are involved.

Continuity of communication during emergencies shall be secured by at least two
independent communication systems.

The Emergency Operation Center (EOC) is the location of the Incident Command during
emergency situations. It must be in a safe area, easily accessible, provide sufficient space for
the incident command staff and dispose telecommunications installations and respective
equipment, and should be ready for activation at short notice at any time. Alternative
location(s) should be nominated to allow for contingencies.

The requirements for the Emergency Operation Center in Tourism Entity, which are based
Element 6.0 Emergency Management OSHAD-SF Version 3.1 2017 are:

For small sized entities and/or those with low risk levels, a conventional EOC may not be
required but some assets will be identified for coordination purposes such as an office, a

portable building or a vehicle.

For large sized entities and/or those having high risk levels, a typical EOC with full
emergency management functionality will be provided and equipped with:
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Space and seating large enough to accommodate the core required incident command
staff, which conventionally may include an Incident Commander, Emergency Officer, Liaison
Officers of all involved emergency services, Board Keeper, Log Keeper.

Uninterrupted power supply service.

Communication devices to receive and transmit voice and data (telephone, e-mail and fax
as minimum, satellite, UHF and VHF as options).

Computer(s) for information management.
Backup communication network /arrangements in case one communication means fails.

Decision aid software e.g. computer models for predicting fate and movement of oil,
chemical and gas release.

Ready access notification call plans which should be scenario specific.

Contact directories (all parties who can add value).

Information management forms which should include, as minimum, sign-in/sign-out.
Initial incident facts, situation report, and log sheet.

Situation display (boards) to report: what has happened (the incident facts); where it
happened (maps/ charts/ diagrams); and what is being done to resolve the situation
(objectives, contacts, problems/solutions, tasks).

Mutual aid plans/ agreements.

Relevant Emergency Management Manuals (guides).

Relevant maps, charts, diagrams.

Equipment inventories: (i) own, (ii) contract, (iii) mutual aid, (iv) other.
All relevant Safety Data Sheets.

Dedicated computer(s) for information management.

Intranet and Internet access to useful emergency data.

Dry wipe boards/flip charts; and stationary.

Emergency management personnel and other concerned stakeholders shall be fully aware of
work procedures for the activation, operation, and deactivation of the EOC.

In an emergency, the incident commander takes over until restoration and normal
management control is handed over.

The procedures should include appropriate information and instructions on the use of any
emergency response equipment that is placed in a facility.

Emergency backpacks shall be available for emergency response teams and contain the
following equipment:
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First aid kit

Vest, yellow with imprint ‘Emergency Response Team’
Telecommunication device (e.g. radio)

Flashlight

Whistle

Copy of the Emergency Action Plan

Notebook and writing utensil

Note: These are the minimum requirements. Additional equipment should be added, if
deemed necessary.

The emergency response procedures shall address the actions to be taken to evacuate the
facility by members of the ECO, occupants, and visitors.

Consideration shall be given to the following evacuation options:
Full evacuation
Partial evacuation

Shelter in place

Note: The size of evacuation depends on the type of emergency and the Tourism
Entity structure.

Assembly point shall, so far as is reasonably practicable, be sufficiently distant from the
emergency for the protection of evacuees. The following requirement shall be fulfilled:

Sufficient size to accommodate the estimated number of employees and guests
(2 persons/m2).

Assembly point shall be easily accessible for people with walking disabilities.
Assembly points must be clearly and unmistakable labeled.

(Minimum size 600mm x 600mm)

Emergency services shall not be hindered during the evacuation of Tourism Entity
employees and staff. Therefore, the nominated location of escape routes and assembly
points shall be thoroughly considered.

Note: Assembly points may be located inside of separated buildings.
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Lifts and escalators should not be relied upon as a means of evacuation from fire unless their
suitability for that purpose has been nominated through a regulatory approval process.

Consideration should be given to the use and suitability and storage arrangements of
stairway evacuation devices for people who use wheelchairs or who otherwise would need to
be carried down the stairway.

The emergency response procedures should consider the critical need to provide accurate
information to the public concerning an emergency involving a Tourism Entity, accomplished
usually by the news media.

In the event of an emergency involving any Tourism Entity, the Emergency Officer or

his delegates are the only authorized individuals who may speak with the media as approved
or authorized by the Department of Culture & Tourism (DCT). Any requests for information
concerning the Tourism Entity will be referred to the Emergency Officer or delegate

for handling.

The roles of security guards, receptionists/switchboard operators and other specialist staff
shall be considered.
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Emergency Control
Organization (ECO)

10.1 General

The ECO shall be appropriate to the Tourism Entity and to the emergency response procedures as
determined by the EPC.

The titles of ‘Emergency Officer’, ‘Communications Officer’, ‘Fire Warden’ should be used when these
positions are included in the ECO. Titles for other positions may be determined by the EPC.

10.2 Key elements and considerations

The ECO shall consist of a Emergency Officer or equivalent as a minimum. The following positions
shall be included if they are deemed necessary by the EPC and in accordance with the requirements
of this Standard:

Deputy Emergency Officer.

Fire Warden.
Other ECO positions may be incorporated into the ECO, for example, runners, stair wardens, roll call
wardens, traffic wardens, section wardens.

An up-to-date register of all ECO members shall be kept readily available, with or via the Emergency
Officer.

10.3 Number of ECO members
The number of ECO members shall be determined in accordance with:

the size of the Tourism Entity.

the number of Tourism Entity employees and guests and the installed occupant
warning equipment.

the fire engineered and life safety features of the Tourism Entity.
The positions and number of ECO members shall be considered by the EPC.

10.4 Authority
During emergencies, instructions given by the emergency control organization (ECO) personnel shall
take precedence over the normal management structure.

10.5 Indemnity

Facility owners, managers, occupiers and employers should obtain professional advice on the level of
indemnity provided to ECO members. The ECO members should be advised of the level of indemnity
provided.
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10.6 Selection Criteria for ECO members

The person appointed as Emergency Officer should:
be capable of performing their duties.
be capable of leading and taking command.
display effective decision-making skills.
demonstrate the capability to remain calm under pressure.
be available to undertake their appointed duties.
be capable of effectively communicating with Tourism Entity employees and guests.
be familiar with the facility; and
be able to undergo relevant training.

Fire warden should be appointed consistent with the level of her/his day-to-day
responsibilities.

The fire warden responsibilities should be attached to a specific position, to ensure where
possible, that the person appointed to the position, in either a permanent or temporary
capacity, carries out the necessary functions.

Persons appointed as fire wardens should:
be capable of performing their duties.
have leadership qualities and the ability to command authority.
display effective decision-making skills.
demonstrate the capability to remain calm under pressure.
be available on-site to undertake their appointed duties.

Persons appointed as wardens should:
be capable of performing their duties.
have leadership qualities and command authority.
be available to undertake their appointed duties.
be capable of communicating with occupants and visitors.
be capable of deputizing for other positions; and be able to undergo relevant training.

The appointment of deputies shall be considered to ensure the effective functioning of the ECO.
Persons appointed as deputies shall have the same capabilities and personal attributes as
required for the substantive position.
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10.7 Primary Roles and Duties:

The primary role of the ECO is to give top priority to the safety of the employees and guests
of the Tourism Entity during an emergency. Life safety shall take precedence over asset
protection during an emergency.

The ECO should have clearly documented pre-emergency, emergency and post-emergency
duties and responsibilities.

The actions to be undertaken by the ECO prior to an emergency event should be as set out in
the emergency response procedures and may include the following:

Emergency Officer
Maintain a current register of ECO members.
Replace ECO members when a position becomes vacant.
Conduct regular exercises.
Ensure the emergency response procedures are kept up-to-date.
Attend meetings of the EPC, as appropriate.
Attend training and emergency exercises, as required by the EPC.

Ensure personal ECO identification is available.

Area Fire Warden
Confirm sufficient wardens for area of responsibility.
Report on deficiencies of emergency equipment.

Ensure that wardens have communicated the emergency response procedures to all
occupants within their nominated areas.

Ensure that occupants are aware of the identity of their wardens.

Coordinate safety practices (e.g., clear egress paths, access to first-attack equipment and
disposal of rubbish) by wardens throughout their area of responsibility.

Attend training and emergency exercises, as required by the EPC.
Ensure personal ECO identification is available.

Fire Warden
Ensure that all occupants are aware of the emergency response procedures.

Carry out safety practices (e.g., clear egress paths, access to first-attack equipment
and disposal of rubbish).

Ensure personal ECO identification is available.
Attend training and emergency exercises, as required by the EPC.
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Emergency Response Team
Attend regular training.
Practice use of specialized equipment.
Maintain specialized equipment as per manufacturers’ specifications.
Examples of specialized equipment include spill-kits and breathing apparatus.
Ensure that personal protective equipment is maintained and available.
Ensure personal ERT identification is available.
Pre-emergency planning.

Attend training and emergency exercises, as required by the EPC.

The actions to be undertaken by the ECO in the event of an emergency shall include, but not
be limited to, the following:

Emergency Officer
On becoming aware of an emergency, the emergency officer shall take the following actions:

Respond and take control, whenever appropriate.

Ascertain the nature of the emergency and implement appropriate action.

Ensure that the appropriate Emergency Service has been notified.

Ensure that (Area) Fire Wardens are advised of the situation, whenever appropriate.

If necessary, after evaluation of the situation and using all of the information and resources
available, initiate an action plan in accordance with the emergency response procedures and
control entry to the affected areas.

Monitor the progress of the evacuation and record any action taken in an incident log.

Brief the Emergency Services personnel upon arrival on type, scope and location of the
emergency and the status of the evacuation and, thereafter, act on the incident
commander’s instructions.

Any other actions as considered to be necessary or as directed by Emergency Services.

Deputy Emergency Officer
The Deputy Emergency Officer shall assume the responsibilities normally carried out by the
Emergency Officer if the Emergency Officer is unavailable, and otherwise assist as required.

Area Fire Warden

On hearing an alarm or on becoming aware of an emergency, the Area Fire Wardens shall take the
following actions:

Implement the emergency response procedures for their area.
Ensure that the appropriate Emergency Service has been notified.

Direct Fire Wardens to check the floor or area for any abnormal situation.
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Commence evacuation if the circumstances on their floor or area warrant this.

Communicate with the Emergency Officer by whatever means available and act on instructions.
Advise the Emergency Officer as soon as possible of the circumstances and action taken.
Co-opt persons as required to assist a Fire Warden during an emergency.

Confirm that the activities of Fire Wardens have been completed and report this to the
Emergency Officer or the incident commander of the attending Emergency Services if the
Emergency Officer is not contactable.

Fire Warden
Persons selected as Fire Wardens shall carry out activities as set out in the emergency response
procedures and as directed by the Area Fire Warden. Wardens’ activities may include the following:

Act as Area Fire Wardens.

Operate the communication system(s) in place.

Check that any fire doors and smoke doors are properly closed.

Close or open other doors in accordance with the emergency response procedures.

Search the floor or area to ensure all people have evacuated. This function is of greater
importance than a later physical count of those evacuated.

Ensure orderly flow of people into protected areas, for example, stairways.
Assist guests with disabilities.
Act as leader of groups moving to nominated assembly areas.

Report status of required activities to the Area Fire Warden on their completion.

Emergency response team

Members of the emergency response team shall carry out activities as set out in the emergency
response procedures and the following:

Respond to the emergency as directed by the Emergency Officer.
Communicate the status of the situation with the Emergency Officer.

Hand over and brief Emergency Services on arrival.

The actions to be undertaken by the ECO after an emergency should include, but not be
limited to, the following:

Emergency Officer

When the emergency incident is rendered safe or the Emergency Service returns control, notify
the ECO members to have occupants return to their facility, whenever appropriate.

Organize debrief with ECO members and, where appropriate, with any attending
Emergency Service.
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Compile a report for the EPC and management.

Area Fire Warden
Compile a report of the actions taken during the emergency for the debrief.

Emergency response team:
Clean and service used specialized equipment.
Replace specialized equipment as necessary.

The members of the ECO shall be identifiable in accordance with the following:
ECO members shall be identifiable by the use of colored vest.

Where in-house first aid personnel respond with the ECO, they shall be identified by a white
cross on a green background

Identification apparel should be prominently marked with the wearer’s ECO title.

The type of identification used for each ECO designation shall be consistent throughout
the facility.

NOTES:
If there is an emergency response team included in the ECO, they should be clearly identified.

The identification colors white, yellow and red should approximate the RGB or CMYK colors
listed in Table below.

The specific floor, area or building may also be identified.

Table 1 Color code for ECO vests:

ECO Position Color RGB CMYK
Emergency Officer White 255, 255, 255 0,0,0,0
Deputy Emergency Officer White 255, 255, 255 0,0,0,0

Area Fire Warden Yellow 255,215,0 0, 16, 100, 0
Emergency Response Team Yellow 255,215,0 0, 16, 100, 0
Fire Warden Red 227, 66, 52 0,71,77, 11
First Aid Personnel Green 14,171,114 62,0, 22,33
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Local and Emirate Level
Emergency Services

Authority Contact
Emergency Services 999
Department of Culture & Tourism 02 4440444
Ministry of Health 800 11111
Abu Dhabi Public Health Center 02 449 333
Environment Agency 02 693 4444
Federal Authority for Nuclear Regulations 02 651 6666

Fire Prevention

All procedures mentioned in the section shall be performed in accordance with Element 6.0 Emergency
Management OSHAD-SF Version 3.1 2017 and latest editions of UAE Fire and Life Code.

Listed below are specific procedures that shall be addressed by all Tourism Entity employees to minimize
the occurrence of and impact from a fire emergency. Special emphasis is placed on housekeeping and
storage practices in the cleaning and maintenance areas, plant rooms, workshops, laundry (if available), IT
server and storerooms, and general storerooms.

The emergency planning committee is committed to preventing the occurrence of fires and situations that
may promote a fire at any of its properties.

Fire prevention is the responsibility of all the Tourism Entity’s employees, vendors and contractors.
Employees are required to follow safe practices daily.

Department heads shall check their work areas daily for fire prevention problems and report these
problems promptly to the EHS Manager.

All fire prevention equipment will be inspected monthly by the EHS Manager or someone else with the
similar designation. Results of the inspection will be recorded on the Fire and Safety Equipment Monthly
Inspection Form, and the results will be reviewed by the EHS Committee. Results of these inspections will
be provided to the EHS Committee and the Chief Engineer.
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Equipment to be inspected will include the following but not limited to:

Fire extinguishers

Smoke detectors

Fire alarm system

Fire sprinkler system

Emergency lighting

Emergency generators
All areas in the facility will be inspected to check for the following unsafe conditions but
not limited to:

Blocked or locked fire exits.

Poor housekeeping procedures.

Smoking in non-designated areas.

Flammable /combustible materials not stored properly.
Obstructed access to electrical rooms and panels.

Emergency Recovery

13.1 Primary Roles and Duties

The emergency must be investigated as soon as possible following its occurrence. The
investigation is designed to determine why the incident occurred and what precautions can
be taken to prevent a recurrence. In general, the local emergency authorities will conduct

investigations related to fires and explosions.
Civil Defense and the Police department will generally solicit input and assistance from building/
facility personnel during the investigation process.

The Emergency Officer is responsible for ensuring that an incident investigation is conducted
following all emergency situations that occur at the Tourism Entity’s buildings/facilities.

For minor incidents, the investigation will normally be conducted by the area supervisor. The
Emergency Officer will aid as needed in conducting the investigation.

For major incidents, especially those involving loss of life, local, emirate level and federal

authorities will generally be involved in conducting the investigation. The Emergency Officer and
EHS Manager will assist the authorities as needed.
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Following the incident, an assessment of damage that has occurred at the Tourism Entity’s
buildings, facilities, properties, and equipment must be conducted. The major goal of this
assessment will be to determine the extent of damage to the facilities, safety hazards resulting
from the incident, and repairs that must be initiated to minimize further damage and restore the
facility for operational use.

The Emergency Officer will have the primary responsibility for conducting the damage
assessment following an incident. Assistance will be obtained as needed from building /facility
personnel and outside organizations, such as structural engineering firms and local authorities.

13.2 Post-Emergency Activities
Post-emergency activities are those that tend to the welfare of building/facility personnel and provide for a
review of building/facility actions during the incident.

The purpose of incident debriefing is to inform personnel about any hazards that may remain on
the building/facility property following the incident and to identify unsafe conditions that
may still exist.

Some employees may be profoundly impacted by the events surrounding the incident, especially
those involving injuries or loss of life. It may be necessary to provide critical-incident stress
debriefing sessions following such incidents.

The EPC shall plan for counseling services as needed following an emergency situation.

13.3 Management of Contaminants and Debris

The Emergency Officer and/or EHS Manager shall consult top level management then shall seek guidance
and direction from the relevant emergency services authorities on actions for the management of
contaminants and debris.

13.4 site Restoration/Remediation

The recovery of the Tourism Entity’s facilities, operations and/or services will depend on the extent
of damage suffered by the facility. The Emergency Officer will need to priorities activities that can be
accomplished with available staff and resources.

Immediately following the emergency phase of the incident, the Emergency Officer and building
management shall begin the implementation of the business recovery plan.
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Training and
Practice Drills

14.1 General
Training shall be conducted:
for at least one member of the EPC, to enable the EPC to competently execute their obligations.
for the ECO.
for Tourism Entity employees.
All training and skills retention activities shall be conducted or supervised by competent
person(s). Training shall include information on the subject of Tourism Entity guests with
a disability.
Every employee, ECO member and EPC member shall complete the required training
lessons before acting in the appointed position.
Refresher courses shall be conducted at least every six months.
The content of each course and names of the participants shall be documented and
archived by the EPC.
Training documentation shall fulfill the requirements of Element 6.0 Emergency
Management OSHAD-SF Version 3.1 2017.

14.2 Employee Training

All Tourism Entity employees will receive training in the general Emergency Plan procedures and specific
departmental procedures related to this Plan. Training will cover, as a minimum, evacuation procedures,
incident reporting, notifications, fire extinguishers/firefighting, and first aid.

14.3 ECO Training
All emergency control organization members will receive additional training on the specific duties, actions,
and responsibilities of their position during an emergency as identified in this Plan.

14.4 EPC Training
Training provided to Emergency Planning Committee members shall enable them to competently execute
their obligations.

14.5 Training Material
The ECO and occupants shall be supplied with training materials appropriate to each person’s role and level
of responsibility as determined by the Tourism Entity emergency management plan.

4¢

Page 29 Guidelines for Tourism Entities Emergency Management Planning in Abu Dhabi



Doc Ref: DCT-EHS/EMP /01 goey
Issue date: December 2011 Emergency Management Planning aaluullg ddlaill g ib ir@?«'
Updated on: October 2023 Guidelines DEPARTMEN,INODFTC[;JUL;ESR,& ‘@i‘\%ﬁ’

Updated Version: 2.0

Page 30

14.6 Practice Drills and Exercises
The Tourism Entity emergency management plan and associated emergency response procedures shall be
tested on a regular basis so that it meets the requirements of the Tourism Entity’s current building/office

hazards and conditions and that all involved individuals will respond properly.

Exercises in accordance with the Tourism Entity emergency management plan shall be conducted
at least monthly on varied work hours. Specific areas to be evaluated during the monthly exercise

including the following, but are not limited to these:

Partial evacuation and accountability of personnel.

Proper functioning of fire control and alarm systems.

Special procedures for evacuation of employees with special disabilities or impairments.
Response time of appointed emergency response employees to a fire emergency situation.

Adherence to plan procedures.

Full evacuations drills in accordance with the Tourism Entity emergency management plan shall be
conducted annually. The participation of the fire service is required every two years. Specific
areas to be evaluated during these drills shall include the following, but are not limited to these:

Full evacuation and accountability of personnel.

Proper functioning of fire control and alarm systems.

Special procedures for evacuation of employees with disabilities or impairments.
Response time of appointed emergency response employees to a fire emergency situation.
Adherence to plan procedures.

Liaison with the fire service.

The documentation of exercises and drills shall be in accordance with Element 6.0 Emergency
Management OSHAD-SF Version 3.1 2017 and include the additional information as follows:
Location.
Objectives of the drill /exercise.
Evaluation and debriefing outcome.
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Emergency
Management Plan
Review

15.1 Plan Evaluation

Following all emergency situations, the Emergency Officer shall coordinate a critique of the emergency
response procedures. The critique of the incident is a review of what actions took place during the
incident, both good and bad.

A critique is not designed to place blame, but rather to allow for the flow of ideas and recommendations to
improve the emergency action plan and the facility policies and procedures.

In addition to the above, the Emergency Officer and EHS Manager will be responsible for evaluating and
reviewing the Plan on an annual basis in consultation with the EHS Committee. This includes plan reviews
following emergency evacuation exercises (using attached Emergency Exercise Evaluation Form).

The Plan should be made available for review by all employees and comments provided should be
considered in the review.

15.2 Employee Training

Changes or updates to this Emergency Management Plan resulting from Plan evaluations shall be recorded
in the document control table below and shall be communicated to all members of the EHS Committee.
Additional training shall be provided to all personnel affected by the changes.

The Emergency Officer and EHS Manager shall coordinate all Plan updates and related communication/
refresher awareness training.

The Tourism Entity emergency management plan shall be reviewed and updated every 12 months or if
deemed necessary, whichever comes first.

References

Element 6.0 Emergency Management OSHAD-SF Version 3.1 2017.
Latest editions of UAE Fire and Life Code.
Business Continuity Management Standard - AE/HSC/NCEMA 7000.
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Appendix 1
Sample of Escape and
Rescue Plan
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Figure 1. Escape and Rescue Plan
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Figure 2. Floor plan of the Escape and Rescue Plan
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Figure 3. Instruction of the Escape and Rescue Plan
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RUNNING DIRECTION
Sy ol

EMERGENCY EXIT

FIRE HOSE REEL

EXTINGUISHER
4_13& buk.a

ALARM BUTTON
BILEINEY

FIRST AID BOX
1Y) il

ESCAPE ROUTE

STAIRCASE
= ol

FIRE ASSEMBLY POINT
d.iJA.“ H;J 4 lay

1 n-méﬂﬁ

Figure 4. Symbol list of the Escape and Rescue Plan
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ECO Sample Vests

Emergency Officer Vest

v"mgency Officer

Figure 5. White reflective vest with “Emergency Officer” imprint on front and back
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Area Fire Warden Vest

Figure 6. Yellow reflective vest with “Area Fire Warden” imprint on front and back
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Fire Warden Vest

Figure 7. Red reflective vest with “Fire Warden” imprint on front and back
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Medical First Aid Staff Vest

Figure 8. Green reflective vest with imprint of a white crescent on front and back
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