25/04/2025

Hotel Establishments General Managers

Circular No. 5/2025

Subject: Lifeguard Health & Safety Requirements at
Pools and Beaches

Greetings,

Pursuant to Law No. 8 of 2018 establishing the
Department of Culture and Tourism — Abu Dhabi (DCT
Abu Dhabi) with a mandate to develop the tourism
industry in the Emirate of Abu Dhabi, and referring to
Guide to the Executive Regulations of Law No. (2) for
the year 2012 (Swimming pools) issued by the Head of
Urban Planning and Municipalities No. (3) for the year
2018, and referring to Abu Dhabi Certification Scheme
for Pool Lifeguard issued from Quality and Conformity
Council and to ensure the safety and well-being of all
visitors and staff at pools and beaches, please adhere
to the following:

Lifeguard Health & Safety Guidelines:

1. Certification: Lifeguards must be certified under the
Abu Dhabi Quality and Conformity Council — Pool
Lifeguard Certification Scheme.

2. PPE & Uniform: Lifeguards must wear the
designated uniform and appropriate PPE (e.g.,
sunscreen, hat, sunglasses) at all times.

3. Pre-Shift Inspections: Conduct safety inspections
for all swimming facilities and beaches, and check the
weather conditions, sea currents, warning signs, and
rescue equipment at the beginning of each work shift.

4. Emergency Equipment: Ensure availability and
functionality of rescue tubes, first aid kits, and
defibrillators.

5. Incident Reporting: Promptly report all incidents,
rescues, and near misses using the Salamatek system.

6. Operational Presence: The lifeguard must be
present on the swimming area and positioned to
maintain a clear view of the entire area at all times. An
elevated observation platform is recommended. A
certified rescue swimmer, licensed by an accredited
authority, should be deployed to supervise the use of the
swimming facilities during working hours.

7. Active Surveillance: Continuously monitor the
swimming area and interact with visitors to ensure
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compliance with safety procedures. Conduct regular
patrols and provide direct guidance to visitors
(especially children and parents).

8. Rule Enforcement & Education: Enforce rules such
as age and depth restrictions and educate guests on
water safety practices.

9. Emergency Response: Follow established
emergency procedures swiftly and effectively.

10. Regular Training: Regular training must be
conducted on emergency scenarios such as rip
currents, drowning, injuries caused by marine creatures,
and others.

11. First Aid: Be prepared and equipped to administer
first aid when required.

12. Education and Environmental Awareness:
Educate visitors on the importance of keeping the beach
clean, avoiding contact with marine creatures, and the
importance of following instructions at pools and
beaches.

For further information or assistance, please contact us

at ehs@dctabudhabi.ae.

Thank you for your cooperation.

Kind Regards.
The Department of Culture and Tourism - Abu Dhabi
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