15/04/2025

Hotel Establishments, Event Organizers, Venue
Owners and Event Ticket Sellers

Circular No. 2/2025
Subject: Launch of the latest Event ticketing System

Greetings,

Pursuant to Law No. (8) of 2018 establishing the
Department of Culture and Tourism — Abu Dhabi (DCT
Abu Dhabi) with a mandate to develop the tourism
industry in the Emirate of Abu Dhabi, and upon the
Executive Council’s Chairman Resolution No. 54/2016
on the events licensing system in Abu Dhabi, and upon
DCT Abu Dhabi’s Chairman Resolution No. 11/2019
relating to the application mechanism of the events
licensing system in the Emirate of Abu Dhabi through the
tasks assigned to DCT Abu Dhabi.

Please note that the new update for the electronic
ticketing system for events in the Emirate of Abu Dhabi
has been launched, effective from 20/12/2024
Accordingly, we would like to emphasize the following:

» Emphasizing the importance of venue owners, event
organizers, and ticket-selling companies adhering to the
requirement of registering all event tickets through the
Event Ticketing System to ensure compliance with
regulatory controls.

+ All ticket-selling companies must expedite the
completion of the electronic linkage process in the Event
Ticketing System, as this linkage is mandatory.

+ Advertising, promoting, or marketing event tickets
without prior registration in the Event Ticketing System is
prohibited.

« All ticket-selling companies are requested to begin
the electronic integration procedures in the system and
working with the IT department to ensure the actual start
of the electronic linking process.

+ If the electronic integration procedures are not
initiated, and the linkage requirements are not complied
with, approvals for event licenses will be suspended
after the specified deadline, starting from 15/6/2025 in
accordance with regulatory controls.

* Ensure all data is entered correctly, including ticket
quantities, prices, and updates before the event ends. In
case of auditing and finding any errors in this data, the
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necessary actions will be taken.

* You can access the system through the Department
of Culture and Tourism — Abu Dhabi (e-services) website
or through the following link to the new event system:

https://etcp.dct.gov.ae

Please note that events will be inspected by inspectors
from the Department of Culture and Tourism — Abu
Dhabi to ensure compliance with all these procedures.

Cooperation with the department's inspectors when they
visit the event site is necessary, along with providing all
the required support.

For inquiries and support, please contact the Events
Licensing Unit at the following :
Phone no: 025995332

Email: eventslicensingteam@dctabudhabi.ae

For further enquiries or technical support, please contact
the following :

Abu Dhabi Contact Centre — 800 555
Email : esupport@dctabudhabi.ae

Kind Regards.
The Department of Culture and Tourism - Abu Dhabi
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https://etcp.dct.gov.ae/?ReturnUrl=%2Fen%2FHome

